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Dear Chris,

The Manufacturers’ organisation (EEF) is the organisation that represents and lobbies on
behalf of manufacturers throughout the UK.

We can confirm that the qualifications listed below benchmark the competence of learners
with the practical skills and underpinning knowledge in the monitoring and the continued
improvement of manufacturing processes within manufacturing industry

e Level 2 NVQ Diploma in Business Improvement Techniques (500/7473/8)
e Level 3 NvVQ Diploma in Business Improvement Techniques (501/0600/4)
e Level 4 NVQ Diploma in Business Improvement Techniques (501/1736/1)

Learners can progress through an intermediate apprenticeship, leading to employment in
any of the following job roles:

Materials handler

B-IT administration operative
B-IT quality control operative
B-IT shop floor operative

We consent to our name and logo being publically available on City & Guilds website.

Yours sincerely,

Peter Winebloom
Centre Director

———
£y ~ Institute of
b““’\ & ::\ﬁ%gfé ‘lcs Customer Service

EEF Limited is an employers’ association regulated under part || of the Trade Union and Labour Relations (Consolidation) Act 1992. EEF
Limited. Registered Office: Broadway House, Tothill Street, London, SW1H 9NQ. Registered in England and Wales No. 05950172



