Essential Skills Northern Ireland — Communication Level 2
Worked Example — High Pass

This marked example paper uses level 2 sample paper 4

Reading Section

1) What is meant by the phrase ‘put out the fires that other people start’?
It means that when other people create problems, you have to solve them (tick)
1 mark.

2) Identify the main purpose of Document 1 and give one example of how this is conveyed by the
text.

To teach you about being a band manager (tick). | know this because it says ‘Tutorials’ (tick) and the
question ‘what makes a good manager?’

2 marks. ‘The question what makes a good manager’ is also a correct example, but there is a
maximum of two marks available for this question.

3) Identify four examples of biased phrases from Document 2.

We are the next big thing (tick) without a doubt (tick). Join us on our journey to Rock Stardom (tick).
We are a five-piece band. We are already making waves (tick).

4 marks.

4) Apart from bias, identify two ways the author of Document 2 uses language to persuade people to
apply for the position. Support your answers with quotes from the text.

The author uses exciting language (tick) that includes the reader by addressing them directly (tick) —
OUR journey to Rock’n’Roll Stardom. (tick tick)

4 marks. The quote from the source document supports both identified language techniques.

5) According to Documents 1 and 2, what four things should the band manager let the band make
decisions about?

Musical direction (tick), band should be involved in contracts (tick), what songs they will play (tick)

3 marks. The candidate has only given three answers when asked for four, so they cannot get full
marks.

6) According to the band, what are two tasks the band manager will be expected to carry out?
Organise tour (tick), invite huge audience to gigs (tick), get good support bands

2 marks. The third answer is also correct, but there are only two marks available for this question.



7) According to L. Baden, what are four of the advertising tools you can use to sell tickets to your
concert?

Flyers (tick), social media (tick), targeted emails. (tick)

3 marks. The candidate has only provided three answers when they were asked for four, so they
cannot get full marks.

8) Compare the authors’ opinions of contracts in Documents 1 and 2.

Both documents say that negotiating contracts is a really important part of the job. Doc 1 talks about
how the manager should do them but the band should be involved too, whereas doc 2 says band
shouldn’t be involved at all.

4 marks. The candidate has compared more than one piece of evidence from each document (‘both
documents say...” and ‘whereas’).

Total reading mark — 23

Writing Section

Key

Spelling errors highlighted yellow
Language errors marked in blue

Grammar errors marked in green
Punctuation errors marked in red

Writing Question 1

Dear Mr. James,

I would like to apply for the role of backstage crew at the Amerlee Family Music Festival. I'm very
excited about this opportunity to work at one of my favourite festivals and | can guarantee that Ill
be (the) best worker you’ve ever had.

I’'m hard working and reliable and, most importantly, | am determined to succeed at whatever | take
to do. These (are) important qualities for working backstage.(full stop shouldn’t be here) and this is
why | am perfect for the job. On top of this, | have previous experience working backstage at music

festivals, so you will find that (I) am fully trained and ready for whatever.

I know that | will have an amazing time at the festival and I’'m already planning which acts to see
during my breaks. | think this will also be valuable experience for my CV.

Can’t wait to hear back from you! Please send your response to 3, The Tower, Tower Lane, TL2 3RG.

Yours sincerely,



Peter Smith

Mark —7

Overall, this answer has been placed into BAND 3, as it is mostly successful at addressing the writing
criteria.

e This answer is clear, concise and logical throughout.

e It contains all the appropriate detail, and the candidate expands on their points.

e The candidate has successfully used persuasive language — “excited”, “one of my favourite
festivals”, “I can guarantee”, “determined to succeed”, “this is why | am perfect”, “you will
find”, etc.

e Use of appropriate format and structure is limited — this barely looks like a letter. However,
paragraphs are used well.

e Language use is good. There are a few small issues, including one example of informal tone
in what should be a formal letter (can’t wait to hear back!), but in general this is well
written.

e There is good use of varied sentence structures.

This is the longer question, and the answer has been placed in Band 3. This means it will get
between 6 and 8 marks out of 9. Mostly, this is a very good answer, but it is barely formatted as a
letter and is missing many important structure elements. Due to this, it has been placed in the
middle of Band 3 and given a mark of 7.

Writing Question 2

Work and Play at Amerleigh Music Festival

Do you love music? Have you ever wanted to work backstage at a festival? If you answered ‘yes’,
Amerleigh Music Festival could be for you!

This summer, | worked as part of the backstage crew at Amerleigh Music Festival. It was an amazing
experience! Not only did | make a lot of new friends from around the UK who love music as much as
| do, and who are always willing to offer me a place to stay when I’'m travelling to other festivals.

(Grammar error — this sentence is not finished)

During breaks, workers are allowed to walk around the stalls and listen to the acts for free, and all
the food is free to. Whats more, there are lots (of) oppertunities to learn new skills.

| couldn’t of asked for a better experience and | would recommend it to anyone who is interested in
music, or who simply wants a fun summer spent listening to bands and learning new things.

Have | encouraged you to apply? You wont regreat it!

Mark — 6



Overall, this answer has been placed into BAND 4, as it is consistently successful at addressing the
writing criteria.

e This is clear, concise and logical throughout.

e All the details are covered and expanded on.

e Format and structure are good and paragraphing is used well too.

e The use of language is good and appropriate for purpose and audience.

e Thereis a good range of sentence structures, including complex sentences.

This is the shorter question, and the answer has been placed in Band 4. This means it has been given
full marks.

Spelling, Punctuation and Grammar — 9 marks

Spelling, punctuation and grammar are marked across both questions. The combined word count for
these writing answers places them into the ‘long’ category in the marking grid.

Spelling —there are 3 errors, which means the spelling mark is 2.

Punctuation —there are 3 errors, which means the punctuation mark is 4.
Grammar — there are 7 errors, which means the grammar mark is 3.

Summary of Marks

Writing question 1 — 7 marks
Writing question 2 — 6 marks
Spelling, punctuation and grammar — 9 marks

Total reading mark — 23
Total writing mark — 22

Total mark = 45



