Allocating an SCQF level to SVQ Units
	SVQ Unit Grid — Level Recommendations — Part 1

	SVQ Title: SVQ3 in Travel Services at SCQF Level 6

	SVQ Level: SVQ3 in Travel Services at SCQF Level 6

	SVQ Unit Title: Sell tailor-made travel services

	SVQ Unit Number: TT12

	SVQ Rater Name:  2010 Expert Working Group – Travel  


	SCQF characteristics
	Best fit level
	Comments 

	Knowledge and understanding
	7
	This task requires a lot of evaluation of information and ideas. They will have to evaluate what is relevant before passing on to the customers. Depth and breadth of unit is definitely a level 6. 

	Practice/applied knowledge
	6
	Level 6  because complex and non-routine reviewing of how effective methods and actions have been – identifying suitable alternatives where products do not meet specific requirements

	Generic cognitive skills
	6
	A lot of concepts to understand; lots to sift through making recommendations comparing challenging

	Communication/

ICT/numeracy
	5
	Numeracy and communication requires straightforward aspects but a wide range. ICT lower

	Autonomy/working with others
	6
	Not responsibility for others but responsibility for tasks

	Estimated level 
(best fit)
	6
	

	Summary of Rationale.

Numeracy – quite challenging. Lots of stuff on costings and may also include different currencies. However it is likely to be Level 5 

IT  - computer research, might word process depends how you do your proposals researching and resourcing. Level 4

Communication - meeting customer needs  formulating different proposals, using verbal and written to communicate with customers, build rapport. As above level 5

Notes on Approach used plus who was consulted, discussions points, issues raised, etc



Calculating SCQF credit points for SVQ Units

	SVQ Unit Grid — Credit Point Recommendations — Part 2 

	SVQ Title: SVQ3 in Travel Services at SCQF Level 6

	SVQ Level: SVQ3 in Travel Services at SCQF Level 6

	SVQ Unit Title: Sell tailor-made travel services

	SVQ Unit Number: TT12

	SVQ Rater Name:  2010 Expert Working Group - Travel


	SVQ Unit breakdown (if relevant) e.g. topics/sections from the SVQ unit
	Formal input (e.g. contact time with tutor, acquisition of knowledge/

understanding) 

(hours)
	Additional activities 

(e.g. developing practice, reflection, research/study time) (hours)
	Assessment (e.g. planning, completion of assessment tasks) (hours)
	Total time

	Knowledge and Understanding

· Work with others

· Customer service

· Legislation

· Technical Craft
	34
17
	12
	
	63

	Practical/ Application

· Work with others

· Customer service

· Legislation

· Technical Craft
	
	24
	
	24

	Admin
· Planning

· Portfolio

· Evidence

· Set Tests
	8
	
	5
	13

	Total hours
	59
	36
	5
	100

	
	
	
	Credit points

(hours/10)
	10

	Notes on Approach

	A lot of content LO 4 especially would need a lot of time as there is a lot of content. Prob would have done TT19 and TT03 so would have quite a bit of geography knowledge already. Both units have destination information so this would be almost like a refresher so don’t need as many hours. LO 4 more knowledge LO8 more understanding so have equal GLH even though more ass. Criteria in LO4.   B - personal research bulk of learners will be in workplace and not taught environment so a lot will be individual research i.e. destinations, suppliers, organisation, sources of info etc.  C – would not have a huge amount of homework D/E takes a long time to get to this stage so therefore they will just be adapting what they already have to get them to the next step. Most will be covered in mandatory units. Will have been familiar with these type of booking from Level 2 if they are taking this option.  


	CREDIT RATING SCORECARD

	RECOMMENDATION FOR SCQF LEVEL AND CREDIT OF A SVQ UNIT

SIGNOFF FORM

	SVQ Title:
	SVQ3 in Travel Services at SCQF Level 6

	SVQ unit Title:
	TT12; Sell tailor-made travel services

	Recommended SCQF level:
	6
	Recommended SCQF credit points:
	10

	Name:
	

	Awarding Body:
	City & Guilds

	Date:
	8th March 2010

	CREDIT RATER / VETTER’S COMMENTS (delete as appropriate)

	Levelling
	Agree
	6
	
	
	Queries to be addressed 
	

	Credit rating
	Agree
	10
	
	
	Queries to be addressed  
	

	Comments/

queries
	

	Name:
	Kate Tetley

	Signature:
	
[image: image1.png]




	Date:
	8th March 2010

	DECISION

	SCQF level:
	6
	SCQF credit points:
	10

	Comments


	Level 6 is considered appropriate for this unit and for the SVQ Framework a credit of 10 considered appropriate
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