Allocating an SCQF level to SVQ Units
	SVQ Unit Grid — Level Recommendations — Part 1

	SVQ Title: SVQ3  in Travel Services at SCQF Level 6

	SVQ Level: SVQ3 in Travel Services at SCQF Level 6

	SVQ Unit Title: Sell travel related products and services

	SVQ Unit Number: TT01

	SVQ Rater Name:   2010 Expert Working Group - Travel


	SCQF characteristics
	Best fit level
	Comments 

	Knowledge and understanding
	6
	Product knowledge makes up a large part of this unit and is at a high level

	Practice/applied knowledge
	6
	Selecting and using applications/skills


	Generic cognitive skills
	6
	Using advanced problem solving skills

	Communication/

ICT/numeracy
	5
	Mixed approach to this as IT and numeracy is at a lower level to the communication. 

	Autonomy/working with others
	6
	Would be taking responsibility for decisions and using the communication skills at an advanced level

	Estimated level 
(best fit)
	6
	

	Summary of Rationale 
There were mixed levels within this unit so for example numeracy was not related as high as level 6.  However the problem solving is more advanced so they will for example have to work out price matching so will have to book a  price someone else has been quoted and compare to how much theirs is. IT is not level 6 as lots of it is pre formatted. Internal systems and researching web, exploring in-house systems to support and these are more complicated. E.g. internal intranet has a huge amount of info and can use this to support booking. Higher than basic level 4 IT qual but not as high as level 6. Database records most booking. More updating rather than creating. Promoting benefits and features could have IT if presentations and they are researching on behalf of customer.  Level 4/Level 5 - not great deal of development work. Have to be able to do data input and that’s it.

 Cognitive - have to reason and understand relate to customer - Level 6 - need to have deeper understanding knowing why they do things

Communication – Level 6 verbal as need to sell and communicate. Written side is more Level 5 with some of this using forms already formatted and filling in info
Notes on Approach used plus who was consulted, discussions points, issues raised, etc
The unit was credit rated by a expert group for the Framework. The results were then standardised with the SCQF process.



Calculating SCQF credit points for SVQ Units

	SVQ Unit Grid — Credit Point Recommendations — Part 2 

	SVQ Title: SVQ2 in Travel Services at SCQF Level 5

	SVQ Level: SVQ2 in Travel Services at SCQF Level 5

	SVQ Unit Title: Sell travel related products and services

	SVQ Unit Number: TT03

	SVQ Rater Name:  2010 Expert Working Group – Travel


	SVQ Unit breakdown (if relevant) e.g. topics/sections from the SVQ unit
	Formal input (e.g. contact time with tutor, acquisition of knowledge/

understanding) 

(hours)
	Additional activities 

(e.g. developing practice, reflection, research/study time) (hours)
	Assessment (e.g. planning, completion of assessment tasks) (hours)
	Total time

	Knowledge and Understanding

· Work with others

· Customer service

· Legislation

· Technical Craft
	29
	20
	8
	57

	Practical/ Application

· Work with others

· Customer service

· Legislation

· Technical Craft
	16
	30
	
	46

	Admin
· Planning

· Portfolio

· Evidence

· Set Tests
	14
	
	2
	16

	Total hours
	59
	50
	10
	119

	
	
	
	Credit points

(hours/10)
	12


	Notes on Approach

	There is a volume of assessment of the knowledge as it won’t just fall out of what is being observed. In terms of practice the candidate is going to be doing this every day, day in and out before they are ready for assessment and probably would have also done this throughout level 2.

They will already have quite a grounding and product knowledge so there is not as much formal learning in this unit at level 6 as at level 5. Will be high credit value as it is key to the whole of the standards and is key to the qualification so a lot of info. Looking at AC profile they will find this unit hard and take a long time to get to grips with. As things change they also have to keep knowledge up to date. 

The credit is suitable for the amount of legislation research they will have to cover.
The credit also reflects the time to gather knowledge ie  Brochures and getting to know it, doing it in their own time.



	CREDIT RATING SCORECARD

	RECOMMENDATION FOR SCQF LEVEL AND CREDIT OF A SVQ UNIT

SIGNOFF FORM

	SVQ Title:
	SVQ2 in Travel Services at SCQF Level 5

	SVQ unit Title:
	TT01; Sell tourism related products and services

	Recommended SCQF level:
	6
	Recommended SCQF credit points:
	12

	Name:
	

	Awarding Body:
	City & Guilds

	Date:
	8th March 2010

	CREDIT RATER / VETTER’S COMMENTS (delete as appropriate)

	Levelling
	Agree
	6
	
	
	Queries to be addressed 
	

	Credit rating
	Agree
	12
	
	
	Queries to be addressed  
	

	Comments/

queries
	

	Name:
	Kate Tetley

	Signature:
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	Date:
	8th March 2010

	DECISION

	SCQF level:
	6
	SCQF credit points:
	12

	Comments


	Level 6 is considered appropriate for this unit and for the SVQ Framework a credit of 12 considered appropriate
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