
 

 

 

 
 

 
 

Qualification 
Level 2 Certificate in Supporting the 
Development Needs of Homeless and 
Vulnerable People 

Level 2 
Number 3594-05 
 
This news sheet contains the following information: 
• Accreditation details  
• Purpose and rationale of the qualification 
• Documentation 
 
Accreditation details  
 
The level 2 Certificate in Supporting the Development Needs of Homeless and 
Vulnerable People has been accredited by QCA. The accreditation details are 
as follows:  
 
 Qualification 
number  

QCA reference  Registration 
end date 

Certification 
end date  

3594-05 100/4746/3 31/10/2007 31/10/2010  
 
Purpose and rationale of the qualification  
 
The qualification is aimed at new workers in the homeless sector, including 
those who are employed full or part time, paid or voluntary, permanent or 
temporary.  
 
It is also appropriate for people who are aiming to work with homeless or 
vulnerable people, provided they have access to an appropriate work setting.  
 
The qualification is designed to meet the learning needs of new entrants into 
the sector. It provides the introduction and foundation for a career in the sector 
and enables access to N/SVQs and other awards.  
 
It is expected that staff or volunteers from a wide range of service situations in 
the sector (eg. Housing, support, training, resettlement or outreach work) will 
benefit from completing this qualification. 
 
Documentation  
The qualification handbook is available to download from our scheme 
documentation page on website www.cityandguilds.com. 
 

 

 

For the attention of the 
Community NVQ co-ordinator 
 
February 2006 

Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press.  
However, City & Guilds products and services are subject to continuous development and improvement and the right is reserved to change 
Products and services from time to time. City & Guilds cannot accept liability for loss or damage arising from the use of information in this 
publication. City & Guilds is a registered charity established to promote education and training.  
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