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You see a story in a local newspaper.

➭ Read the story.

Activity 1 (Reading)
You have up to 15 minutes to do this activity.
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➭ Finish these sentences.

1 The name of the supermarket is

2 The supermarket opened on

3 The name of the manager is

4 I think the best change at the supermarket is

5 The reason I think this is because

6 The newspaper story tells you some things about the supermarket.

One other thing I would like to know about the supermarket is 
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You go to the supermarket.

Ask your tutor for the tape.

You will hear a supermarket announcement.

➭ Listen to the tape.

➭ Tell the assistant that you would like free delivery.
Give the assistant your name and address.
Record what you say onto a tape.

➭ Write down what the special offer is today.

Activity 2 (Speaking and Listening)
You have up to 15 minutes to do this activity.
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Ask the customer service assistant for more information about the free 
delivery service.

Your tutor will be the customer service assistant.

• Tell the assistant what you want to ask about.

• Ask the assistant how the free delivery works.

• Speak clearly.

• Make sure that you understand.

When you are ready, tell the assistant that you want to ask
for some information.

Activity 3 (Speaking and Listening)
You have up to 15 minutes to do this activity.
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The customer service assistant gives you this form.

➭ Fill in the form carefully, using your own details.

➭ Check your form and correct any mistakes.

Activity 4 (Reading and Writing)
You have up to 15 minutes to do this activity.
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You receive a letter from Jackson’s supermarket.

➭ Read the letter and then answer these questions.

1 What is this letter about?

2 How can you get money off?

3 What does this sign mean?

Activity 5 (Reading)
You have up to 15 minutes to do this activity.

07ESOL Skills for Life (3692) Practice Assignments B – E1C – Supermarkets v2.0



You are going to write about shopping on the next page.

• Where do you shop?

• Why?

You should write approximately 25 to 30 words about shopping.

Remember to write in sentences.

You can use the space below to plan and practise what you will write.

Activity 6 (Writing)
You have up to 30 minutes to do this activity.
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➭ Now write about shopping here.

➭ Check your writing and correct any mistakes.
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You are going to talk to your tutor about supermarkets and shopping.

Think about the things you will say.
Think about things you would like to ask.

You can use this space to make notes if you like.

Tell your tutor when you are ready to start.

➭ Check all your work. (You have up to 30 minutes to do this.)

You have now finished the assignment. Give all your work to your tutor.

Activity 7 (Speaking and Listening)
You have up to 15 minutes to do this activity.
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