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➭ Read these two texts from local newspapers, using your dictionary to
check any words you are not sure of.

Text 1

Text 2

Activity 1 (Reading)
You have up to 30 minutes to do this activity.
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Ask your tutor to sign here to say if you have used a
dictionary to check words.

Words checked:

Assessor’s signature Assessor’s name
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1 What sort of text is text 1?

2 When does the supermarket open?

3 What is the name of the supermarket manager?

4 Write down two things that are new in the supermarket.

5 What do you think is the best change in the supermarket?

Why?

6 Write down one thing you want to know about the supermarket that the
texts don’t tell you.
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You go to the supermarket.

Ask your tutor for a tape.

➭ Listen to the tape.

➭ Tell the assistant that you would like a form to register for free delivery.
Give the assistant your name, address and telephone number.
Record what you say.

➭ What is the special offer in the supermarket?

Activity 2 (Speaking and Listening)
You have up to 15 minutes to do this activity.
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Ask the customer service assistant for more information about the delivery service.

Your tutor will be the customer service assistant.

• Tell the assistant what you want to ask about.

• Ask the assistant how the delivery service works.

• Find out what the assistant thinks about it.

• Make sure that you understand.

When you are ready, tell the assistant that you want to ask
for some information.

➭ Make notes here of the main points you find out.

Activity 3 (Speaking and Listening)
You have up to 15 minutes to do this activity.
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The customer service assistant gives you this form.

➭ Fill in the form carefully, using your own details. Ask for a card.

➭ Your friend lives in Manham. Can she have free delivery?

➭ Check your form and correct any mistakes.

Activity 4 (Reading and Writing)
You have up to 15 minutes to do this activity.
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You receive a letter from Jackson’s Supermarket.

➭ Read the letter and then answer the questions on the next page.

Activity 5 (Reading)
You have up to 15 minutes to do this activity.
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1 Why did Jackson’s send you the letter?

2 Why are there two cards?

3 How should you use your card?

4 How many points will you get?

5 What does this sign mean?

6 Do you think the points are good to collect?

Write down a reason from the letter.
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Supermarkets encourage customers to tell them what they think about their stores.

You are going to tell a supermarket what you think about their store on the
Customer Comments Sheet on the next page.

Think about the comments you would give to a supermarket you know.
Think about the things you like about the supermarket, the things you don’t like and
the things they could do better.

You should write in proper sentences, approximately 50 to 60 words.
Include the main things you think the supermarket needs to know. 

You can use the space below to plan and practise what you will write.

Activity 6 (Writing)
You have up to 30 minutes to do this activity.
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➭ Fill in this Comments Sheet about your supermarket.

➭ Check your writing and correct any mistakes.

11ESOL Skills for Life (3692) Practice Assignments B – E2C – Supermarkets v2.0



You are going to talk to your tutor about supermarkets.

Think about the things you will say to your tutor about supermarkets and shopping.
Think about things you would like to ask your tutor.

You can use this space to make notes if you wish.

Tell your tutor when you are ready for the discussion.

Activity 7 (Speaking and Listening)
You have up to 15 minutes to do this activity.
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Write a note or an e-mail to a friend.

Write about Jackson’s Supermarket.
Include the things that you find interesting and think they 
would like to read.

You should write approximately half a page.
Write in sentences and use good English.

Tell your friend about

• the changes to the supermarket
• the free delivery
• what you think about it.

➭ Do a rough copy first.

➭ Check the full stops, capital letters and spelling.

Write a neat copy on the next page.

Activity 8 (Writing)
You have up to 30 minutes to do this activity.
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➭ Write your neat copy here or on a computer.
If you write it on a computer, attach a printout of your note or e-mail.

➭ Check all your work. (You have up to 30 minutes to do this.)

You have now finished the assignment. Give all your work to your tutor.
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