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Activity 1 (Reading)
You have up to 30 minutes to do this activity.

[0 Read these two texts from local newspapers, using your dictionary to
check any words you are not sure of.

Text 1

Jackson’s Supermarket

re-opens
on Friday 20" May
at 9:00 a.m.
with low prices and more bargains
More foods
More household goods
More clothing
Muore medicines in our new pharmacy
Why not leave your children in our new criche while you shop?

Visit our new coffee shop for freshly-made food and drinks.

Text 2

Soap star opens supermarket

Jackson's Supermarket opened again on Friday,
a week |later than expected. A large crowd came o see ”
local soap star Gina Peck open the store. Gina stayed

i
for over half an hour chatting with customers and signing t
autographs.

The supermarket has a new wide entrance, four
new checkouts and more space inside the store. The Gina Peck

store is much bigger with wider aisles, bigger household and clothing
sections, a new pharmacy and a creche.

Store manager, Anna Deloni, said she was disappointed about the
delay and apologised to customers for any inconvenience. But, she
added, the improvements to the store are fantastic and the customers
agree. “We've had record numbers of customers every day since Friday,”
she said.
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Ask your tutor to sign here to say if you have used a
dictionary to check words.

Words checked:

Assessor’s sighature Assessor’'s name
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1 What sort of text is text 1?

2 When does the supermarket open?

3 Whatis the name of the supermarket manager?

4 Write down two things that are new in the supermarket.

5 What do you think is the best change in the supermarket?

Why?

6 Write down one thing you want to know about the supermarket that the
texts don’t tell you.
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Activity 2 (Speaking and Listening)
You have up to 15 minutes to do this activity.

You go to the supermarket.

~

Ask your tutor for a tape.

[0 Listen to the tape.

[J Tell the assistant that you would like a form to register for free delivery.

Give the assistant your name, address and telephone number.
Record what you say.

[0 Whatis the special offer in the supermarket?
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Activity 3 (Speaking and Listening)
You have up to 15 minutes to do this activity.

Ask the customer service assistant for more information about the delivery service.
Your tutor will be the customer service assistant.

« Tellthe assistant what you want to ask about.

« Asktheassistant how the delivery service works.

« Find out what the assistant thinks about it.

«  Make sure that you understand.
-~

When you are ready, tell the assistant that you want to ask
for some information.

[1 Make notes here of the main points you find out.
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Activity 4 (Reading and Writing)
You have up to 15 minutes to do this activity.

The customer service assistant gives you this form.

Jackson's
Home Delivery Service

We will deliver your shopping to vonr home FREE when vou spend £25 or more,
We will deliver lree fo anvwhere inside the shaded aren,

f

Crow Hill
el | [T
o

S

Fill in this application form to register for our delivery service,

Plenme s AR CAPITALS

Sumame HEEEEEEREEEEREE Mr / Mirs ! Ms
efede i
||_|'i:|':'.lu||1r.'||n' .: | | l
gpopie [T TTTTTTTTTTTTT]
INEEEEEEENEEE SR
Address
HEEEEEEEEEEEEEEEEEE
HNEEEEEEEEEEEEEEEER
e  CLITITLT

Telephonenoumber | | [ [ [ [ T [ [ | [ |

Do you have a Jackson's Poants card? D Yes Please fick ax appropriare
I:I Mo, | don™t want a card thank vou

D Mo, please send me o card
Signaiuse

[J Fill in the form carefully, using your own details. Ask for a card.

[0 Your friend lives in Manham. Can she have free delivery?

[0 Check your form and correct any mistakes.
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Activity 5 (Reading)
You have up to 15 minutes to do this activity.

You receive a letter from Jackson’s Supermarket.

Jackson’s Supermarket
Brookfield Trading Estate, Fendon FE1 UJ

Dear customer,

Thank vou for requesting a Jackson’s Points card. We are pleased to enclose two
Points cards, one for vou and one for a member of yvour family.

Y ou can start using your cards straight away. Next time you pay for your
shopping at the checkout, just give the card to the assistant to add your points to
vour account. You will get one point for every pound you spend. We will turn
yvour points into money-off vouchers and send them to you every three months,
along with other special offers just for Points cardholders.

B

L

ook out for this sign in the store. : 35 |

Where you see this sign, you will get extra points if you buy that item. It shows
vou how many extra points, so this item has 25 extra points.

We look forward to seeing you in the store soon. Don’t forget 1o use your
Points card.

Best wishes

Jackson’s Supermarket

[J Read the letter and then answer the questions on the next page.
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Why did Jackson’s send you the letter?

Why are there two cards?

How should you use your card?

How many points will you get?

What does this sign mean? | 4 |

Do you think the points are good to collect?

Write down a reason from the letter.
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Activity 6 (Writing)
You have up to 30 minutes to do this activity.

Supermarkets encourage customers to tell them what they think about their stores.

You are going to tell a supermarket what you think about their store on the
Customer Comments Sheet on the next page.

Think about the comments you would give to a supermarket you know.
Think about the things you like about the supermarket, the things you don’t like and
the things they could do better.

You should write in proper sentences, approximately 50 to 60 words.
Include the main things you think the supermarket needs to know.

You can use the space below to plan and practise what you will write.
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[0 Fillin this Comments Sheet about your supermarket.

Customer Comments Sheet

How can we serve you better?

Please fet is Kevow Wil Wowr SRink oot our Supermorker.

Wiar cls wooe ike aobunisd the siprernnarkes

Wi cles wonie Sleinke wee ooaelad dvr hetter”

Thank you for vour commenis.

[0 Check your writing and correct any mistakes.
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Activity 7 (Speaking and Listening)
You have up to 15 minutes to do this activity.

You are going to talk to your tutor about supermarkets.

Think about the things you will say to your tutor about supermarkets and shopping.
Think about things you would like to ask your tutor.

You can use this space to make notes if you wish.

Tell your tutor when you are ready for the discussion.
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Activity 8 (Writing)
You have up to 30 minutes to do this activity.

Write a note or an e-mail to a friend.

Write about Jackson’s Supermarket.

Include the things that you find interesting and think they
would like to read.

You should write approximately half a page.
Write in sentences and use good English.

Tell your friend about
» thechangestothe supermarket
« thefreedelivery

» whatyou think about it.

[0 Do arough copy first.

[0 Check the full stops, capital letters and spelling.

Write a neat copy on the next page.
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[J Write your neat copy here or on a computer.
If you write it on a computer, attach a printout of your note or e-mail.

[1 Check all your work. (You have up to 30 minutes to do this.)

You have now finished the assignment. Give all your work to your tutor.
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