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Activities for assessing the Speaking and Listening mode at Entry 2

You have 1 hour and 15 minutes to complete these activities.

These activities are about supermarkets and shopping.
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Speaking and Listening Activity 1
You have up to 15 minutes to do this activity.

You go to the supermarket.

o~

Ask your tutor for a tape.

You will hear a supermarket announcement.

[0 Listen to the tape.

[0 Tell the assistant that you would like a form to register for free delivery.
Give the assistant your name, address and telephone number.

Record what you say.

[J Write down the details of the offer that is most interesting to you.
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Speaking and Listening Activity 2
You have up to 30 minutes to do this activity.

You want to ask the customer service assistant for more information about the
delivery service.

Your tutor will be the customer service assistant.
» Tellthe assistant what you want to ask about.
« Askthe assistant how the delivery service works.
« Findoutifit will be free for you.
» Askifthere are any bad points.
« Find out what the assistant thinks about the service.

« Make sure that you understand.
-~

When you are ready, tell the assistant that you want to ask
for some information.

[J Make notes here of the main points you find out.
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Speaking and Listening Activity 3
You have up to 30 minutes to do this activity.

You are going to talk to your tutor about supermarkets.
Talk to your tutor about

» whereyou like to do your shopping

« whatyou think about supermarkets, good and bad

* how supermarkets in the UK are different from supermarkets or shops in
your country

» whatyour tutor thinks about supermarkets.

You can use this space to make notes if you wish.

Tell your tutor when you are ready to have your discussion.

[0 After your discussion, you have finished the Speaking and
Listening activities.

Give all your work to your tutor.
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