Why we’d like you to
choose City & Guilds
We both want your apprentices to have every chance to succeed and choosing the
right on-programme support and EPA organisation is part of this. There are different
apprenticeship organisations out there with varied support resources and prices but we
think City & Guilds is right for you because:
Trained and supported expert assessors
City & Guilds recruits industry experts to be their assessors. Every assessor completes an induction session and
has ongoing training. Integral to the assessors’ success are the skills to draw out from apprentices the best of
their knowledge, skills and behaviours.
Help for apprentices to prepare
Once we register your apprentice for a City & Guilds EPA, the apprentice can use its specially developed EPA
preparation tool that’s tailored to the standard and the apprentice’s levels of confidence. The online content
is designed to help your apprentice feel confident when they take their EPA. They’re also building up sample
assessments for some standards that will be another way to help apprentices prepare.
Experience in designing and delivering assessments
Not only does City & Guilds have a long history of designing and supporting the delivery of skills with proven
quality, they were the first to deliver EPA for the new standards. They’re always looking for ways to improve the
process and support and they know what works because of their experience in the field, taking people through
assessment using a wide range of methods.
Understanding the trainers
City & Guilds helps us to deliver high-quality training supported with their comprehensive resources.
Typical support includes lesson plans for tutors as well as traditional and interactive learning content for
apprentices. With many years’ experience we’re confident that what they offer meets the apprenticeship
standard and will help with the development of the apprentices to reach the required knowledge skills and
behaviours to succeed.

A personal touch
There’s a team just for the EPA service and a team of technical advisers so there are people in place to support
us throughout the programme.
Extras that make a difference
For maths and English support City & Guilds have tried and tested teaching support that can help the
apprentices reach gateway. And they’ve got tools to help develop employability skills and track 20% off-the-job
training too. City & Guilds is always refining its tools and services and really thinks about how they can help
apprentices over the finish line.
A name you can trust
Working with an organisation of good standing is great for credibility and confidence in the robustness of the
training and assessment.
We think City & Guilds has got the right spread of new technology and traditional learning, at a decent
price point with enough support for us all, to help deliver successful apprenticeships. They’re a name we
trust and we hope you will too.
You can find out more about City & Guilds apprenticeship offer online cityandguilds.com/apprenticeships

The City & Guilds EPA team delivers the EPA service for all City & Guilds apprenticeship standards and for ILM’s leadership and
management apprenticeships. Both companies are part of the City & Guilds Group.

