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Associate Resource Hub
Access guide (Training modules)

What do | need to do?

1. After receiving the email with the link to the Associate Resource Hub, enter your email in
this box and click in the recover tab:
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My Account

Recover your password

To recover your password follow the instructions below to either reset your p, word or submit a support request to reset your password

Enter your email address or username:

Enter the email address or username associated with your a

Recover

2. An email will be sent to your email address. The email contains instructions to reset your
password.

3. Open your email and click in the link or copy and paste it on your browser.

i Kineo automated email - do not reply <noreply@cgassociates kineoportal.co.uk> = Thu, 18Jun at 10:46
‘ To: alberto.perez315@yahoo.co.uk

City&Guilds Group

*+* AUTOMATED EMAIL - PASSWORD RECOVERY ****

Site: Kineo Courses - City & Guilds - Associates - http://cgassociates.kineoportal.co.uk
Username:

Dear Test account Test account:

You have been sent this email in response to your password recovery request for your
Kineo Courses - City & Guilds - Associates account.

Please click the link below to enter and confirm a new password for your account. This link
will be active for 36 hours or until you have entered a new password.

http://cgassociates.kineoportal.co.uk/content/account/pass_recover/change_password.jsp?
hash=4*

If you believe you have received this email in error, please delete and disregard this
message. If you believe your email address is incorrectly associated with this account,
please forward this message and a short note to help@kineo.com.au.
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4. Create your password in the following screen, once you have “Confirm new password”,
click on “Save Password”
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Change your password

[<3 PLEASE ENTER A NEW PASSWORD FOR YOUR ACCOUNT

New password

Confirm new password

Save Password
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Passwords must contain at least 1 lower case character, 1 upper case character and 1 number.

5. The login screen will appear for you to enter your username and your password
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Associates Login

USERNAME

PASSWORD
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— 6. Play the video to familiarise with the system, and to access and complete your el‘eartitagp ==
modules, click on “My Training - eLearning” tab.
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Hi Test account B,

Welcome back u

You last logged in on
Hi Associate,
Friday, 19 Jun 2020 at 9:30 AM.

My Training - eLearning

External Training Records

Training Transcript

Resources

Resources for L/IEPAs

Help

w -— w0

W

7. Filter courses by “Not started”
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My Training

Filter by
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8. Select the eLearning module you would like to complete by clicking on the title.
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My Training

Essentials
[F.0s]

© Bribery Act © General Data Protection Regulation

(GDPR)

Information and Cyber-Security
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9. In the next screen, you need click on the “Launch Course” tab
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General Data Protection Regulation (GDPR)

General Data Protection Rg

The GDPR module will help youfunderstand the EU General Data
Protection Regulation, which g
be handled.

Pverns how personal information must

Reld to launch the course

Dlease click the link
Launch Course

10. Follow the on-screen prompts to progress through the modules, ensure you open all the
pages, drop-down menus, complete all activities, quizzes and assessments, if you do not do this,
the module will show as incomplete and still pending.

You know you have completed the module when the module shows the option to view or
download a certificate of completion.

11. To access a module that you accessed previously but did not complete, filter courses
by selecting the “In progress” tab
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My Training

Filter by | Not started D

Mandatory Courses




