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1. Introduction 
 

 

The purpose of this document to provide employers/ providers with feedback 

on the performance of apprentices for End Point Assessment under the 7418-

13 Investment Operations Technician standard. 

 

It is designed to be used as a feedback tool for employers and providers who 

have apprentices on the above-named standard. It highlights areas of good 

performance, as well as areas for improvement, for each assessment method 

within the standard. In addition, it offers recommendations and advice for 

employers and providers.  

 

  



2. Overall Performance 

 
This report covers the period from June 2017 – June 2018. 

 

7 apprentices were submitted for End Point Assessment during this period, of 

which 43% achieved a Pass Grade and 57% achieved a Distinction.  

 

2.1 Areas of good performance 

Portfolio of Evidence  

The portfolios submitted were generally of a high standard, clear and easy to 

follow. They allowed the apprentice to clearly demonstrate the knowledge, 

skills and behaviours needed to meet the requirements of the standards in an 

integrated manner.  

These portfolios contained a good mix of evidence including case histories, 

records of appraisals and line manager witness testimony. Each piece of 

evidence had either been discussed, or contained a summary statement, 

clearly demonstrating how the evidence linked to the standard. 

It was good to see business as usual processes, such as performance 

management systems and compliance audits, being captured.    

Whilst voice recorded evidence is not a requirement of the standard, it was 

used extensively. It was particularly powerful to hear apprentices confidently 

explaining the evidence in their portfolio. In some portfolios, the line manager 

sat in on the discussion between the apprentice and the training provider and 

was able to provide immediate authentication and witness testimony of the 

work based examples being discussed. This was good practice.  

Case history evidence was also well authenticated by strong product 

evidence, which additionally met the requirement for most evidence to be 

sourced after the Gateway.   

Professional Discussion 

Apprentices performed well in the professional discussion for which they were 

well prepared. The strength of the evidence presented in the portfolio meant 

that the areas requiring further exploration during the professional discussion 

were not extensive.  

Several learners were able to speak confidently about their role and to give 

examples of the broader knowledge, skills and behaviours needed to 

evidence sufficient distinction differentiators to be awarded a distinction grade 

overall.     
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 2.2  Areas for development 

 

Portfolio of Evidence  

No significant areas for development were identified. The requirement to 

evidence 24 out of 31 assessment criteria through the portfolio, including a 

minimum of 1 assessment criteria per competency was clearly met by all 

apprentices. 

Where voice recorded evidence is used, this should be supplemented by a 

mapping document showing where in the recording the relevant assessment 

criteria are evidenced.   

Reflective Discussion 

No significant areas for development were identified, as learners were 

prepared and the strength of the evidence presented in the portfolio meant 

that the areas requiring further exploration during the professional discussion 

were not extensive.     

 



3. Recommendations / Advice for employers/ 

providers 

Before an apprentice joins the programme, the employer and training provider 

should ensure that a detailed analysis of the role against the standard is 

carried out. Where gaps are identified, consideration should be given as to 

whether the apprentice can be given the opportunity to be exposed to work 

that would allow them to fully evidence the standard, as part of their personal 

development. Where this is not possible, it may be that a different 

apprenticeship standard is more appropriate to the role.     

Employers, providers and apprentices should select a small number of robust 

pieces of work based evidence,that clearly demonstrate how the apprentice 

has met the standard. The apprentice, employer and training provider should 

discuss potential sources of evidence to identify examples that demonstrate 

how multiple assessment criteria can be met synoptically. Evidence should be 

fully authenticated through product evidence and/or line manager 

signature/statements and be sourced after the Gateway.   

The detailed requirements of each assessment criteria being evidenced 

should be considered carefully, particularly where these comprise multiple 

strands. For example AC 2.1.2 requires the apprentice to demonstrate that 

they build and maintain good relationships with clients and counterparties. 

More than one piece of evidence may be needed to ensure all component 

parts are covered. It is also important to pay attention to the key descriptors 

for the knowledge assessment criteria; for example, does the apprentice need 

to evidence an understanding, or alternatively a broad or good understanding.  

For those apprentices who are capable of achieving a distinction, it is 

important for the apprentice, employer and training provider to discuss the 

requirements of the distinction differentiators and to identify opportunities to 

provide explicit evidence in support of these. These typically involve 

apprentices in demonstrating a wider knowledge of products outside their 

usual role and current industry developments, and being involved in areas 

such helping new staff, identifying better ways of working and dealing with 

challenging situations.     

 

 



4. Additional Information 

https://www.cityandguilds.com/apprenticeships/emerging-

standards/end-assessment-service 

 

 


