[image: \\cgli\user\Home\UKCOM\JANECO\Desktop\CG_Logo_Group_CMYK.jpg]
	
Good Practice 3: Awarding a Distinction


	
Content
This good practice guide is to support IEPAs in determining whether the evidence provided by an Apprentice is worthy of being awarded a distinction. Given the need to ensure there is integrity in the decisions made.  Apprentices will only be awarded with a pass if:
· There is insufficient evidence from their manager to verify the Apprentices level of performance in the workplace.  
· There is insufficient work based evidence provided in a showcase portfolio to compliment emails praising the Apprentices work or performance in a specific area.
Background
In order to make a valid and reliable assessment decision that the evidence is worthy of a distinction grade, the IEPA needs to find proof within the showcase portfolio that their practice can be verified.  It would be wrong to award a distinction on the basis of a series of well written personal accounts, when in reality their work is simply adequate or needs improvement.  To illustrate why this is of serious concern:
· A showcase portfolio contained excellent reflective accounts and reports written by the Apprentice which explained how they had exceeded in all aspects of their role.  The evidence looked worthy of a distinction until the PDRs and One to Ones were read.  These showed the Apprentice had been on a 6-month work plan to improve their practice and behaviour.
· In another case, a PDR stated the Apprentice had been placed on an improvement plan due to poor attendance. 
· A apprentice was advised not to include significant evidence from their manager.  It was felt the manager’s account of the Apprentices performance could negatively impact on a grade awarded.
On rare occasions Apprentices have submitted very minimal work based evidence yet have included emails praising them for an aspect of work or multiple aspects of work. All evidence must be reviewed using good assessment practice – Valid, Accurate, Current, and Sufficient. In cases like this it is essential to ensure evidence sufficiently meets the standard.
Action
Consider if there is suitable evidence from a manager to support the claims made by the Apprentice in the evidence presented. This may be provided in one of the following ways:
· PDRs
· One to One meetings
· Manager statements on specific areas of the Apprentices performance communicated by email, a report, or comments made regarding the apprentice’s evidence in completion of the evidence log etc. 
· For all suitable evidence the manager’s name and designation and signature can be identified and typically the evidence is completed using Official documentation (i.e. letter head, official email, reporting forms, etc.) 
Evidence which lacks credibility includes:
· Generic emails thanking a group for their work.  
· Email strings between a manager and the Apprentice which discuss work but do not contain any comments on performance 
· Statements which do not include the Apprentices name
· Statements such as: ‘I agree this is the Apprentices work’, but failure to state what the work is
· Statements where the name of the manager is unclear
· [bookmark: _GoBack]Statements where there is no form of signature electronic or written
· Statements where there is a signature but it is not accompanied by their name or designation
· Signed statements on blank A4 paper which could have been produced by anyone
Example of evidence that should be taken into account for granting a distinction:
· Apprentices have submitted certificates to say they were chosen as the ‘Apprentice of the month’ 
· Apprentices who submit evidence to show they were given a promotion or temporary secondment into a more senior role
· Praise is given for achievements made repeatedly from different sources to the Apprentice
· Targets are met
· Evidence strings show the ability to make meaningful decisions based on fact
· Work based evidence supports areas of achievement – i.e. praise for an aspect of performance is accompanied by an evidence trail.  
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