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Overview of the apprenticeship reforms

Apprenticeships are changing. 

You are part of that change.

1
Give employers 

control in designing 

apprenticeships  

2
Increase the 

flexibility of

delivery  

3
Simplify

the funding 

system 

4
Increase the 

effectiveness 

of training

If you’d like a summary of the main changes between the new apprenticeship standards and SASE 

frameworks, our 25-minute recorded session is a really useful watch. 
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https://www.youtube.com/watch?v=BOH-BvWh0UE&feature=youtu.be


Understanding apprenticeships: old and new
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Off-the-job training, the vital 20%

Off-the-job training must be directly relevant to the apprenticeship standard and must take place within the apprentice’s 

normal working hours. This publication provides policy context and some best-practice examples around off-the-job 

training. It can include:

Teaching of theory - lectures Simulated exercises and 
role play

Attendance at competitions

Manufacturer training 

e.g. new equipment or 

technologies

Learning support provided by 
employer or the provider

Some online learning 
e.g. webinars or blended learning

Shadowing or being mentored Practical training Visiting the employer’s 
other departments

Time spent by the apprentice writing 
assessments/assignments

Industry visits or visiting other companies 
or suppliers
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/621565/OTJ_training_guidance.pdf


Motor Vehicle Service and Maintenance
Technician (Light Vehicle) apprenticeship standard
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Employer groups

• Jaguar Land Rover

• Mercedes-Benz

• BMW

• Honda

• VW Group (Volkswagen Passenger Cars, Audi, SEAT, Skoda and Volkswagen Commercial Vehicles)

• Stratstone Group

• Arnold Clark Group

• Cavalier garages

• Quality Car Service

• Jim Steele Garages

• Retail Motor Industry Federation (RMIF)

Funding information:

Funding band: 12

Funding band maximum: £18,000

The Motor Vehicle Service and Maintenance Technician (Light Vehicle) standard was developed by:
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Motor Vehicle Service and Maintenance Technician (Light Vehicle)

The apprenticeship is designed for three years (minimum 12-month)

Get it right 

from the 

start!

Employer 

aware of 

changes?

This is my 

apprenticeship -

how are you 

going to get me 

here and through 

my EPA?

On-programme

• The apprentice completes practical tasks as part of their 

training, alongside an ongoing review of their workplace 

soft skills and behaviours by their trainer and workplace 

mentor

• They will also complete 20% off-the-job training (day 

release to college and other activities)

• At gateways 1 and 2, City & Guilds gives centres an 

online knowledge test and a practical skills test to help 

to assess the progress of the apprentices.

Final gateway

• The employer confirms that 

the apprentice is ready for 

their EPA

• The apprentice must also have  

achieved the maths and 

English qualifications at the 

level expected and the F-Gas 

licence (7543)

EPA

A synoptic assessment with 

three parts:

• Online knowledge tests (two)

• Skills test examination

• Professional discussion

The apprenticeship journey: https://goo.gl/QoamrF

https://goo.gl/QoamrF


Motor Vehicle Service and Maintenance 
Technician  (Light Vehicle) our on-programme offer
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On-programme: time to showcase the holistic journey

Show:

• application of knowledge

• acquisition of skills

• demonstration of 

behaviours

This is the opportunity for the apprentice to showcase and present the learning 

journey they have made up to the final gateway. 

You can include:

• witness testimony

• case studies

• job cards.

Show a selection of different types of evidence

The EPA is graded. The apprentice must present their ‘best work’



Maths and English – what can we offer?

Qualifications

• Full suite of Functional Skills qualifications (3748)

• ‘Bite-sized’ maths and English qualifications (3847 and 3844)

- can be used to support progression towards Functional Skills or GCSE

Learning resources

• e-Functional Skills

• Maths and English e-toolkit

• Functional Skills SmartScreen resources

Workforce support 

• Qualifications for literacy and numeracy practitioners

• Specialist support, especially with maths and English integration
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English and maths resources available in SmartScreen
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Our offer – virtual learning (on-programme)
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Time to flip the classroom! 

Let apprentices learn and progress at their 

own pace in their own time. 

Learning can be more fun with games

Counts toward 20% off-the-job training 

https://www.youtube.com/watch?v=GBe_D

HASmcg

https://www.youtube.com/watch?v=GBe_DHASmcg
https://www.youtube.com/watch?v=GBe_DHASmcg


Our offer – SmartScreen (on-programme)
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Have your apprentices ready for delivery from day one

Schemes of work and lesson plans signposted to the virtual 

learning materials and workplace soft skills and behaviours to 

facilitate the delivery of the apprenticeship.



Gateway assessments (now live) password required

City & Guilds gives you these aids for training and to prepare apprentices for EPA:

End of training towards gateway one

• Gateway 1 – 40 questions underpinning knowledge (multiple choice test) 

• Gateway 1 – practical skills test

End of training towards gateway two

• Gateway 2 – 60 questions underpinning knowledge (multiple choice test)

• Gateway 2 – practical skills test

8  March 2018 Transitioning to the new Motor Vehicle Service and Maintenance Technician (Light Vehicle) apprenticeship standard



Motor Vehicle Service and Maintenance 
Technician (Light Vehicle) EPA
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Gateway prior to EPA

• Employer/tutor review progress and confirm apprentice is eligible for EPA.

• Complete a three-way declaration and upload to EPA portal.

• Apprentice has been on-programme for a minimum of 12 months, 20% off-the-job.

• Confirmation of all on-programme achievements (logbook, maths, English and F-gas).

• Book EPA 90 days in advance of EPA taking place.
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Entry requirements for EPA

• Gateway can be triggered after 12 months of starting the apprenticeship

• Complete gateway declaration form

• Book EPA 90 days in advance of EPA taking place
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EPA facts and information

EPA (three components)

• Knowledge tests (2) – designed to test ability of apprentice to apply knowledge to real world problems 
(range of question types) 65% pass, 85% distinction (these must be passed before the skills test).

• Skills tests – two-day 10-hour total practical exam (day one: six hours, day two: four hours).

• Professional discussion (one-hour) broken down into two parts.
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EPA theory exams

Exam 1:

• 40 questions, 45 minutes

Exam 2:

• 60 questions, 75 minutes

• Must be at least 30 minutes break between exams

• Pass 65%

• Distinction 85%

• Types of questions: multiple-choice, drag and drop, ordering of items
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You can use our guide to see the requirements and help prepare the apprentices for the exam
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EPA skills test

• The skills test cannot be taken until both knowledge 
tests have been passed

• The skills test will take place at an assessment centre 
approved by us and in a controlled environment 
that simulates the workplace to ensure they provide 
an insight into the individual’s competence

• Where possible, the assessment organisations will use 
the apprentice’s normal tools, systems, processes and 
work documentation during the observation

• Four to six tasks in total (depending on the tasks 
designed to cover requirements from the skill sets)

• 1:3 ratio of independent end-point assessors (IEPA) to 
candidates

• The apprentice will be expected to carry out inspection, 
tests and measurements as appropriate to identify the 
repairs that need carrying out:

• ask questions

• obtain data and repair procedures

• present verbally what is involved in the repair and any 
further action required after the repair

• answer questions from IEPA (five per task)

• complete a job card

• 10 hours of repair tasks over two days
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EPA professional discussion
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• Will be included in the second day of the EPA practical to maximise the efficient use of the IEPA’s time

• IEPA will review the logbook which will then form the basis of the professional discussion

• Carried out on day two
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Professional discussion
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Part one (20 minutes)

Will determine how well the apprentice achieved the 
four behaviour elements:

• working together and building trust

• customer experience and communication

• making it happen and commercial awareness

• learn to learn and striving for excellence

Part two (40 minutes)

Will determine the apprentice’s knowledge and 
understanding involved in carrying out the vehicle inspection 
and one of the four repairs chosen at random:

• details of fault presented to the apprentice

• health, safety and legal implications of the diagnosis and 
repairs

• knowledge and understanding of the system(s) involved

• possible actions that the apprentice could have chosen

• strengths and weaknesses of each action

• diagnostic and repair actions they carried out

• why they chose the particular route that they followed



Grading of EPA

• Theory exams – 65% pass, 85% distinction

• Skills test – grade descriptors are used, (fail, pass, 
distinction)

• To achieve a pass for the skills test all grade descriptors 
must be demonstrated at a minimum of pass. Any fail 
grading will lead to an overall fail of the skills test

• To achieve a distinction for the skills test: six out of the 
ten grading descriptors need to be demonstrated as 
distinctions with a minimum of pass grade for any other 
grading descriptors not at distinction

Transitioning to the new Motor Vehicle Service and Maintenance Technician (Light Vehicle) apprenticeship standard

• Professional discussion - grade descriptors are used

• To achieve an overall pass grade for the professional 
discussion all grade descriptors must be demonstrated at a 
minimum of pass. Any fail grading will lead to an overall 
fail of the professional discussion

• To achieve an overall distinction for the professional 
discussion 13 out of 18 grading descriptors need to be 
demonstrated as distinctions with a minimum of pass 
grade for any other grading descriptors not at distinction

• Final grade (fail, pass or distinction)

• Pass (65% in all three)

• Distinction (distinction in all three)
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How we can support you to prepare for delivery 
and EPA
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Documents to help you understand the process
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Available now and includes terms and conditions:

https://www.cityandguilds.com/~/media/cityandguilds-

site/documents/apprenticeships/manual_for_the_end_point_a

ssessment_service-30_jan_18%20pdf.ashx
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https://www.cityandguilds.com/~/media/cityandguilds-site/documents/apprenticeships/manual_for_the_end_point_assessment_service-30_jan_18 pdf.ashx


EPA preparation tool (available after you register for EPA)

HI, BENJAMIN
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Personalised to 

each apprentice 

with up to six 

hours of generic 

content per 

standard

Organised by 

assessment skills 

most relevant to the 

apprentice and to the 

standard

Useful and 

relevant learning 

resources

relevant to the 

standard and 

assessment 

method

Apprentices can  

gain confidence in 

areas like interviews, 

presentation skills, 

writing and exam 

revision

Tools to help your 

apprentice calmly 

approach EPA

https://www.youtube.com/watch?v=DM2uAQkHl8E&feature=youtu.be&utm_source=City %26 Guilds UK&utm_medium=email&utm_campaign=9069187_EPA preparation tool


Research, development and innovation
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How it works
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Our EPA offer 
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• Flexibility to meet your business model: inclusion of an EPA offer with or without venue so apprentices can be 
assessed in-house or at a test centre at a convenient date/place for the apprentice

• You do not need to book the EPA up until three months before you need it

• You do not have to decide whether you need a venue or not until you book the EPA. When you book the EPA, that’s 
when you will make the choice

• Booking is made on Walled Garden



The EPA journey step-by-step

1
Recruit and induct

the apprentice

3 
Provider uses Walled 

Garden to access learning 

materials

2
Provider registers 

apprentice on ILR, 

Apprenticeship Service* and 

fees agreed with employer**

4
Learner completes

on-programme

activity (at least 12 months)

8
The EPA takes place

6
EPA team contacts 

customer to confirm dates

7 
Provider gives EPA team 

evidence for gateway 

and signs off apprentice as 

ready with employer

5
Provider makes reservation 

request (90 days before EPA) Ɨ

9
EPA results

processed and grade 

confirmed

11 
EPA team uploads 

evidence to ESFA for 

apprenticeship

certificate

10
City & Guilds statement of 

achievement issued to 

provider

Apprenticeship

achieved and 

certificate 

issued directly 

to employer 

* Can also be done by employer  ** Where known; if not known the EPA cost and awarding organisation can be added later      Ɨ Ideally done alongside stage 4 
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9301-13  Automotive Retail Motor Vehicle Service and Maintenance Technician (Light Vehicle) – EPA (at centre venue)

Registration fee: £25
Balance fee: £1,325 (after results have been submitted by independent assessor)

Re-sits (if needed):

Online test: £15
Practical test: £1,000
Professional discussion: £310



Coming soon…

• The updated EPA plan from the employer group is yet to go live on the Government website. (This is causing 
us a delay in releasing our EPA handbook)

• We’re awaiting guidance (and we have offered suggestions) from the employer group, on the timeline to 
release the actual version of the EPA skills tasks to you as centres, in order for you to set up the workshop

• How/if/will new employers engage with this system going forward as their responsibilities increase?
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http://www.cityandguilds.com/apprenticeships/emerging-standards/independent-end-assessor
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http://www.cityandguilds.com/apprenticeships/emerging-standards/independent-end-assessor


Next steps
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And if you want to take things further with us

1. Audit your current strategy

A root and branch audit that 

assesses current strategy and 

identifies opportunities for 

growth

If you need to develop your strategy, train your teams or update your processes, we live and breathe the new 

apprenticeship standards and our expert team can help.

2. Define your new offer

A carefully constructed plan 

defining new strategy and 

providing a framework for 

implementation

3. Upskill your team

Expert-led training courses 

that equip staff to deliver 

new apprenticeship 

strategy

Use all three services, or just the ones you need. And at any stage in your delivery plans.
http://www.cityandguilds.com/what-we-offer/centres/consultancy-service
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http://www.cityandguilds.com/what-we-offer/centres/consultancy-service


How you and your team can stay up to date

• Register for email updates: cityandguilds.com/what-weoffer/centres/email-updates to hear about new 
standards, free webinars on the changes, regional networking sessions and other events.

• Get involved in the developments of new apprenticeship standards by emailing our product team 
through apprenticeships@cityandguilds.com or for specific motor vehicle queries email 
automotive@cityandguilds.com

• Watch our webinar on digital learning materials 
https://attendee.gotowebinar.com/recording/1233325874002209283 or contact 
directsales@cityandguilds.com to request a demo

• For more information about EPA email the team on epa@cityandguilds.com
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Also look at the Government’s information:

Provider/ employer apprenticeship funding rules 2017/18 Technical Funding Guidance

Apprenticeship funding policy and funding bands sheets Apprenticeship standards

Register of Apprenticeship Training Providers Becoming an Employer/Training Provider 
Guidance

Apprenticeship funding from May 2017 – policy paper

Support and resources available

Find all our past and forthcoming workshops, webinars and events here. 

See our apprenticeship, consultancy and events pages on the City & Guilds website:

http://www.cityandguilds.com/apprenticeships

http://www.cityandguilds.com/what-we-offer/centres/what-is-advance

http://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning/events
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https://www.gov.uk/government/publications/apprenticeship-funding-and-performance-management-rules-2017-to-2018
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/567189/Apprenticeships_funding_-_technical_guide_version1.pdf
https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
https://www.gov.uk/government/collections/apprenticeship-standards
https://www.gov.uk/government/collections/register-of-apprenticeship-training-providers
https://www.gov.uk/government/publications/apprenticeships-become-a-training-provider
https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
http://www.cityandguilds.com/apprenticeships/news-events/employer-events
http://www.cityandguilds.com/what-we-offer/centres/what-is-advance
http://www.cityandguilds.com/what-we-offer/centres/what-is-advance
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Thank you

• Keep up to date – register for email updates: 
http://www.cityandguilds.com/what-we-
offer/centres/email-updates

• To be involved in the developments of the new 
qualifications: businessskills@cityandguilds.com

• For more information on the new standards, our learning 
resources (including demos), and how we can support 
your business: directsales@cityandguilds.com

• For additional information on end-point assessment: 
endpointassessment@cityandguilds.com
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Any questions?
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