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Introduction

As the Covid-19 pandemic continues, we understand the challenges you and your apprentices are facing, due to social distancing and other local
restrictions and containment measures. We are committed to supporting you through these challenging and exceptional circumstances.

We have created updated guidance to help you to understand the range of adaptations, flexibilities and mitigations for all of our apprenticeship
standards and through all stages of the apprenticeship journey — on-programme, gateway and the end-point assessment.

We will continually update information and guidance relating to dispensations and flexibilities for assessments due to take place throughout the
remainder of 2021 and until summer 2022.

Please find below information regarding specific standards for Leadership and Management.
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Guidance for End-Point Assessment dispensations in relation to Covid-19 for 2021-22
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Links to IFATE guidance:
Team leader / supervisor / Institute for Apprenticeships and Technical Education

https://www.instituteforapprenticeships.org/apprenticeship-standards/team-leader-or-supervisor-v1-2

https://www.instituteforapprenticeships.org/apprenticeship-standards/operations-or-departmental-manager-v1-2

Operations and departmental manager / Institute for Apprenticeships and Technical Education

https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-manager-(deqgree)-v1-0

https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-leader-(degree)-v1-0

Senior leader / Institute for Apprenticeships and Technical Education
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For all queries relating to this guidance and arrangements, contact the Customer Support Team at City & Guilds, who
are available Monday to Friday 8am to 6pm excluding UK public holidays.

centresupport@cityandquilds.com

or
general.enquiries@cityandquilds.com

‘B. 0844 543 0000

Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press. However, City &
Guilds’ products and services are subject to continuous development and improvement and the right is reserved to change products and services

from time to time.
City & Guilds cannot accept responsibility for any loss or damage arising from the use of information in this publication.

©2021 The City & Guilds of London Institute. All rights reserved.
City & Guilds is a trademark of the City & Guilds of London Institute, o ®
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