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Introduction

As the Covid-19 pandemic continues, we understand the challenges you and your apprentices are facing, due to social distancing and other local
restrictions and containment measures. We are committed to supporting you through these challenging and exceptional circumstances.

We have created updated guidance to help you to understand the range of adaptations, flexibilities and mitigations for all of our apprenticeship
standards and through all stages of the apprenticeship journey — on-programme, gateway and the end-point assessment.

We will continually update information and guidance relating to dispensations and flexibilities for assessments due to take place throughout the
remainder of 2021 and until summer 2022.

Please find below information regarding specific standard for Property Maintenance.
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Link to IfATE guidance:

https://www.instituteforapprenticeships.org/apprenticeship-standards/property-maintenance-operative-v1-0

*Please note- new Covid-19 Flexibility permitting EPA prior to Functional Skills achievement. This flexibility is only available to apprentices where all

possibilities to access FSQ assessment via face-to-face and remote assessment have been exhausted, and they have confirmed their intent to

continue and complete their FSQ within three months of starting their EPA.— please see further quidance here


https://www.cityandguilds.com/news/october-2020/legacy-english-and-mathematics-functional-skills-3748-extension-to-end-date
https://www.cityandguilds.com/news/october-2020/legacy-english-and-mathematics-functional-skills-3748-extension-to-end-date
https://www.gov.uk/government/publications/english-and-maths-requirements-in-apprenticeship-standards-at-level-2-and-above
https://www.gov.uk/government/publications/english-and-maths-requirements-in-apprenticeship-standards-at-level-2-and-above
https://www.cityandguilds.com/covid-19/evolve/tests-at-home
https://www.cityandguilds.com/covid-19/evolve/tests-at-home
https://www.instituteforapprenticeships.org/apprenticeship-standards/property-maintenance-operative-v1-0
https://www.cityandguilds.com/covid-19/epa/frequently-asked-questions
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For all queries relating to this guidance and arrangements, contact the Customer Support Team at City & Guilds, who
are available Monday to Friday 8am to 6pm excluding UK public holidays.
centresupport@cityandguilds.com
DA o
general.enquiries@cityandguilds.com
'B' 0844 543 0000
Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press.
However, City & Guilds’ products and services are subject to continuous development and improvement and the right is reserved to
change products and services from time to time. .
City & Guilds cannot accept responsibility for any loss or damage arising from the use of information in this publication.
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