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09 June 2020 

Changes to mitigation approaches for VRQs and NVQs – 9 June  
 
Please find details of the qualifications where the primary mitigation approach has been changed. 
 
Please note; 

- For calculate/centre assessment grades the submission window of 1 – 26 June will apply 

- For adaptation, 

o Centres need to identify their intention to use adapted assessments by the 31 July 

o The deadline for completion of adapted assessments and submission of results is now extended to 30 September from the 

current deadline of 31 July. 
 

 

Qualification/Qualification Group  New Mitigation  Previous Mitigation  

5546 Employability Skills 
3803 Personal Progress 
3844 Principles of English and Mathematics3847 English Skills and Mathematics Skills  
4807 Skills for Working Life  

Calculate – Centre 
Assessment Grade  

No mitigation needed  

Entry Level/Level 1 VRQs  
 

7139 Entry Level Award in Practical Cleaning Skills (Entry 3) 
7139 Level 1 Award in Practical Cleaning Skills 
7139 Level 1 Award in Practical Cleaning Skills (Prepare to work in the cleaning industry) 
7139 Entry Level Award in Practical Cleaning Skills (Prepare and clean stairs and landings) (Entry 3) 
7139 Level 1 Award in Practical Cleaning Skills (Prepare and clean a food area and appliances) 
7139 Entry Level Award in Practical Cleaning Skills (Clean and maintain washrooms) (Entry 3) 
7139 Entry Level Award in Practical Cleaning Skills (Prepare, Dry Sweep and Damp Mop Floor 
surfaces) (Entry 3) 
7139 Entry Level Award in Practical Cleaning Skills (Prepare and clean furniture fixtures and fittings) 
(Entry 3) 
7139 Entry Level Award in Practical Cleaning Skills (Prepare and suction clean floor surfaces) (Entry 
3) 

Calculate – Centre 
Assessment Grade 

Adapt or delay  
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7139 Level 1 Award in Practical Cleaning Skills (Prepare and clean hard floor surfaces using 
machinery) 
7139 Level 1 Award in Practical Cleaning Skills (Prepare, spray clean and buff floor surfaces) 
7139 Level 1 Award in Practical Cleaning Skills (Clean and dispose of bodily fluids, spillages and 
hazardous items)  
3268 Level 1 Award in Introductory Metal Inert Gas (MIG) Welding 
3268 Level 1 Award in Introductory Tungsten Inert Gas (TIG) Welding 
3268 Level 1 Award in Introductory Manual Metal Arc (MMA) Welding 
3268 Level 1 Award in Introductory Oxy-Acetylene Welding 
4290 Level 1 Certificate in Vehicle Maintenance 
4290 Level 1 Diploma in Vehicle Maintenance 
4291 Level 1 Diploma in Accident Repair Body 
4291 Level 1 Diploma in Accident Repair Paint 
7103 Level 1 Certificate in General Food and Beverage Service Skills 
7103 Level 1 Award in Introduction to Professional Food and Beverage Service Skills 
7103 Level 1 Certificate in Introduction to Professional Food and Beverage Service Skills 
7103 Level 1 Certificate in Introduction to Professional Food and Beverage Service 
7138 Level 1 Award in Introduction to Culinary Skills 
7138 Level 1 Certificate in Introduction to Culinary Skills 
7100 Level 1 Diploma in Introduction to Professional Cookery 
7689 Level 1 Award in Parametric Modelling 
4333 Level 1 Award/Certificate/Diploma in Introduction to Health, Social Care and Children's and 
Young People's Settings 
4333 Level 1 Award in Preparing to Work in Adult Social Care 
4955 Level 1 Certificate in Exploring the Aviation Industry 
7573 Level 1 Award/Certificate/Diploma in Practical Horticulture Skills 
0361 Level 1 Award/Certificate/Diploma in Land-based Studies 
7612 Level 1 Award in Waste and Recycling 
7612 Level 1 Certificate in Introduction to the Facilities Industry 
7014 Level 1 Introductory Certificate in Customer Service 
8992 Level 1 Award in Customer Service 
8992 Level 2 Award in Customer Service 
 
4959 Level 1 Award/Certificate/Diploma in Introduction to the Travel and Tourism Industry 
7276 Level 1 Award in ICT Systems Support - PC Maintenance 
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4249 Entry Level Award in Online Basics (Start IT - iTQ) (Entry 3) 
4249 Entry Level Certificate for IT Users (Start IT - iTQ) (Entry 3) 
4249 Entry Level Award for IT Users (Start IT - iTQ) (Entry 3) 
7276 Level 1 Award for IT Users - (ITQ) 
7574 Level 1 Certificate for IT Users (ITQ 
7574 Level 1 Diploma for IT Users (ITQ) 
7519 Entry Level Award in Introduction to Retail Skills (Entry 3) 
1013 Level 1 Award/Certificate in Retail Knowledge 
 

8989 Level 1/2/3 Awards in Computerised Accounts Calculate – Centre 
Assessment Grade 
 

Delay/Reschedule  

1853-03 Level 3 Diploma in Electronic, Security and Emergency Systems Calculate – Centre 
Assessment Grade 
 

Adapt  

VRQs – Level 2/3 – for units that are assessed by externally set/externally marked exam  
 
This applies to the majority of units that are assessed by an e-volve exam, some exceptions apply, 
typically where e-volve assessments are high risk, LtP, or other industry implications prevents the 
use of centre assessed grades for these components, please always refer to the latest sector 
mitigation guide. 
 
 
 
 
 
 
 
 
 

Overall mitigation 
remains Adapt 
 
External Assessment 
Components changed 
to Calculate – Centre 
Assessment Grade – 
these units only  
 
Remote Invigilation 
option will be removed  
 
Units that are 
assessed by 
portfolio/assignment 
within the qualification 
will remain as adapt.  
 
 

Adapt  
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6576 Level 3 NVQ Diploma in Occupational Work Supervision (Construction) 
 
6312 Level 4 Award in Understanding the External Quality Assurance of Assessment Processes and 
Practice 
4345 Level 3 Diploma in Healthcare Support 
4290 Level 1 Diploma in Vehicle Maintenance 
7102 Level 2 Award in Barista Skills 
1012 Level 2 Certificate in Warehousing and Storage Principles 
3439 Level 3 Certificate in Logistics Operations 
3654 Level 3 NVQ Certificate in Occupational Health and Safety 
4255 Level 2 Award in Employee Rights and Responsibilities 
0279 Level 2 Award in Safe Working in Agriculture and Production Horticulture 
7648 Level 1 Award in Cleaning and Support Services Skills 
4270 Level 3 Diploma in Heavy Vehicle Maintenance and Repair Competence 
4270 Level 3 Diploma in Light Vehicle Maintenance and Repair Competence 
4270 Level 2 Diploma in Vehicle Fitting Competence 
4270 Level 2 Diploma in Heavy Vehicle Maintenance and Repair Competence 
4150 Level 2 Diploma in Vehicle Parts Competence 
5519 Level 2 Diploma in Medical Administration 
5519 Level 2 Diploma in Medical Administration 
 
 
 

Adapt Delay/Reschedule/No 
mitigation required 

 


