
Updated 29 January 2021 

 

Apprenticeship Standards 

Delivery approaches during Covid-19 
 
 
 

City and Guilds and ILM have been working closely with Ifate to secure agreement for our centres on which 

Standards will have dispensations allowed, so that apprentices can safely take their end-point assessments where 

possible. 

The table below shows the main delivery approach that Ifate has allowed and which Standards will use a blend of 

dispensations. 

 

Current C19 dispensations for end-point assessments: 

* Remote invigilation at home, or testing in the employer’s premises using e-volve knowledge tests 

** Dispensation to replace the observation 

*** Dispensation in place to allow the live observation using remote technology in special circumstances 

**** Pending the government’s response to when salons can open again we are working with IfATE and other sector 

bodies on further dispensations to factor in the health and safety not only of apprentices, but the clients of salons. 

 

 

 



Delivery approaches and dispensations: 

 

Live EPA standards Paused EPA Standards  

 
Remote delivery standards 

 
 

Face to Face standards  
with C19 dispensation with  
Remote delivery available  

Face to Face Delivery only 
No C19 dispensation available, 
subject to Covid safe delivery in a 
workplace or educational setting 

 

Close-contact Face to Face Delivery 

Business 

Public Service Operational Delivery 

Officer v2 
Business Administrator *   

Actuarial Technician Customer Service Practitioner **   

Investment Operations Administrator Customer Service Specialist **   

Investment Operations Technician    

Investment Operations Specialist    

Insurance Practitioner    

Insurance Professional    

ILM 

Senior Leader Master's Degree 

Apprenticeship 
   

Team Leader/ Supervisor v1* & v2    

Chartered Manager Degree 

Apprenticeship 
   

Operations Departmental Manager 

v1*& 2 
   

Engineering  

 
Maintenance Operations Engineering 

Technician * & *** 
Engineering Fitter *  

  Engineering Operative  

  Metal Fabricator   

BSE 

  Gas Engineering Operative *  

  
Plumbing and Domestic Heating 

Technicians * 
 

  
Refrigeration Air Conditioning and 

Heat Pump Engineering Technician * 
 

Hair and 
Beauty  

   Hair Professional & Barbering **** 

   Beauty Therapist ****  

Digital  

Software Developer    

Unified Communications Technician    

Digital Marketer    

Digital Support Technician    

Infrastructure Technician    

Network Engineer    



Cyber Security Technologist    

Hospitality 
and catering  

 Chef de Partie * & **   

 Commis Chef  * & **   

 Hospitality Supervisor * & **   

 Hospitality Team Member * & **   

 Production Chef * & **   

 Travel Consultant *   

Transport 

Rail Engineering Operative  Autocare Technician *  

  

Heavy Vehicle Service and 

Maintenance 

Technician * 

 

  

Automotive Retail Motor Vehicle 

Service and Maintenance Technician 

(Light vehicle) * 

 

Construction 

  Carpentry and Joinery *  

  Advanced Carpentry and Joinery *  

  Bricklayer *  

  Property Maintenance Operative *  

Land 
  Equine Groom *  

  Senior Equine Groom *  

  Golf Greenkeeper *  

Health and 
Care 

Dental Nurse v1 

 
Adult Care Worker * Leader in Adult Care *  

Early Years Educator * Lead Adult Care Worker *   

 Dental Nurse v2 **   

 
Healthcare Assistant Practitioner * & 

** 
  

 Healthcare Support Worker * & **   

 
Senior Healthcare Support Worker 

(Adult Nursing Support) * & ** 
  

 
 
 
 
 
 
 
 
 
 
 
 


