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Section 1 Recommended tasks before your PBA Event

1.1  System Checks Is your firewall blocking GoToMeeting?
GoToMeeting Firewalls

Can your system accept GoToMeeting events?
GoToMeeting System Check & System Reqguirements for Attendees

Have you tested your Microphone/webcam/speakers?
GoToMeeting Event

GoToMeeting quick start (YouTube guide)
GoToMeeting attendee quick start

If you are unable to connect using the above test link, please refer to section 1.2

GoToMeeting recommend using Google Chrome for the best web experience, alternatively please
use the GoToMeeting Application in section 1.2

1.2 GoToMeeting Following your system checks in 1.1, download the GoToMeeting Application for:
software
Windows
Mac
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https://support.goto.com/meeting/help/how-do-i-configure-gotomeeting-to-work-with-firewalls-g2m090002
https://support.goto.com/meeting/system-check
https://support.goto.com/meeting/help/system-requirements-for-attendees-g2m010003
https://support.goto.com/webinar/help/join-a-test-session-g2w060001
https://www.youtube.com/watch?v=8VaHHVP0FCU&feature=emb_rel_end
https://link.gotomeeting.com/help-windows-install-guide?_ga=2.136351792.123781153.1588585797-730513069.1571924000
https://link.gotomeeting.com/help-mac-install-guide?_ga=2.259185802.123781153.1588585797-730513069.1571924000

Section 2

2.1

2.2

2.3

Connecting to your
event

Trouble joining your
event?

Is the candidate
having trouble
joining the event?

On the day of your event

Your events will appear in your GoToMeeting account, with a calendar appointment issued to you
from the OSCE Admin team.

We would recommend you join the event via the GoToMeeting app.

Once GoToMeeting is launched, click on the candidate’s ENR/name and a new link will appear. This
will allow you to join the event in the same ‘room’ as the candidate.

Please ensure you join your event 15 minutes prior to the start time.

If you experience any technical issues, please phone the OSCE Admin team on 0300 303 5352
(Option 2, option 4)

If you are running late for your event, please contact the OSCE Admin team as soon as possible.

If you can hear the candidate, or can contact them through the GoToMeeting chat, but unable to see
them, we would recommend you ask them to contact the OSCE Admin team on 0300 303 5352
(Option 2, option 4).

In some expectational circumstances these events will be re-arranged or, a temporary process put in
place if the team is unable to connect the candidate.
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