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STANDARDS

v
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WORK ROLE
PROPERTY MAINTENANCE OPERATIVE

Industry Facilities Management/Property Services

Sector

Occupation Property Maintenance Operative

City & Guilds’ This occupation is a new role so there are no direct qualifications. Qualifications of particular relevance include Level 2 NVQ Diploma in

current offer

Building Maintenance Multi-trade Repair and Refurbishment Operations (6562-22) and Level 2 Diploma in Maintenance Operations
(Construction) (6711-23)

Employers Barchester Healthcare, Carillion PLC, Interserve PLC, Mitie, Hilton Worldwide

involved

Apprenticeship Level 2

level

Minimum 12 months

duration of

Apprenticeship

Funding band Band 4

Are No

qualifications

included?

Independent The Property Maintenance Operative Apprenticeship end assessment will consist of an end knowledge assessment and a practical task

end with a professional discussion to ensure the learner is fully tested on all technical competencies required to be competent at the role. The

assessment independent assessment model is yet to be finalised and will either be assessed on a 1-1 basis or in groups depending on the type of
practical tasks the employer decides are appropriate. They will grade the learner overall as Pass or Distinction.

Anticipated September 2015

start for

registrations

More This apprenticeship standard is still being finalised and may be subject to change. For more information, visit:

information https://www.gov.uk/government/publications/apprenticeship-standard-property-maintenance-operative

Last updated June 2015

FOR FURTHER INFORMATION, VISIT:
WWW.CITYANDGUILDS.COM/APPRENTICESHIPS



Facilities Management & Property Trailblazer
Property Maintenance Operative Assessment Plan

City&s
Guilds

LEARNING AND FORMATIVE ASSESSMENT

Logbook/Portfolio of Evidence
Research Assignment

Apprentice: carries out work as defined by their employer, selects evidence for their
portfolio from work carried out to progress through gateway and completes the
Knowledge Modules.

Employer: creates opportunities for the apprentice to carry out work and produce
outcomes; confirms that apprentice is ready for summative assessment

Training Provider: maps and assesses work against the Standard, confirms
readiness for summative assessment

Assessment
Gateway
Employer and/or
Training Provider
comments & sign
off to support
evidence in
interview &
confirm ready for
end assessment.
Apprentice
deemed to be
ready for the
Summative
Assessment.

END ASSESSMENT

Knowledge Assessment

==

Practical Task(s)

==

Interview

Apprentice: Completes knowledge assessment and practical task(s) and
attends interview

Independent Assessor: assesses and grades the apprentice on the basis of practical
task(s) and interview

This assessment plan may be subject to change. For more information, visit: www.gov.uk/government/collections/apprenticeship-standards
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