City?}f

Guilds

ilm

Live Remote Invigilation
Candidate Guide

Version 4.1
Last modified 4-February-2025
For external use




Contents

S [ e Yo 1¥ o] £ o o PP 2
YA (=T £ A A= To U =T o g T= oL 3
2.1. Requirements for Remote Invigilation.............cccooeeiiiiiiiiiiiii e, 3
2.2, Setting UP YOUI DIOWSET ......coiiiiiiiiiiiie et 3
2.3. Checking your computer for Al assistive programs...........cccceeeeeeeeeeeeennennnn 5
3. Peripherals and network checks before thetest ........ccceeeeiiii, 6
3.1, HOW to run @ NEtWOIK tEST........uuiii e 6
3.2.  How to run the Navigation teSt..........ccouviii i 7
4. Your Remote Invigilation exam — What to eXpect ...........ceeieieieeiiiiveiiiciieeeeee, 8
N = 1 (0] (= 1 = =] N 8
4.2. The day Of YOUIr @XAM .......uuuiiiii e e e e e e e e e eeeenes 9
4.3. How do | communicate with my invigilator? ............cocoooiiiiiiiiiin e, 16
4.4. Reasons your test session could be terminated .................ccoiiiiiiiiinnnnnn. 17
A5, AREI tNE TEST ..o 18
T |V =1 o] = Tox o = 18
4.7. Tests partially taken or completed without an invigilator.......................... 18
4.8.  Special CONSIAEIALION.........uuuiiiiie e e e e e e e e 19
4.9. ENnQuiries and apPealS .........uiiiiieiiiiiii e 19
5. Qualification-specific INfOrmMation ................uuuuiiiiiiiiiiiiiiiiii e 20
5.1. Requirements for open book exams and permitted reference
MALETIAUS ...t e e e e e e 20
5.2.  Functional SKills: MathematiCs...............uuuiiiiiiiiiiiii e 20
5.3, FUNCONAl SKIllS:.... oo 21
o S (= T [ o S 21
5.5, FUNCONAl SKIllS:.....coiieiiiee e 22
oL T VL 11T 22
5.7. Essential SKills WalES...........uuiiiiieiiiiieee e 22
5.8. Electrical Installations,18th editioN..........cooeuiiiviiieiiiiiieeeeeee e 22
TS 1 U1 o o 1o o PP RPPPPPPPPPP 23
7. FAQs and troubleShO0tiNg........uuuuiiiiiiiiiiiiiiiiiiii 24
8. Appendix 1: Proxy and Firewall SettingsS........ccoovviiiiiiiiiieiieeeeeiee e, 25

February 2025 Live Remote Invigilation, Version: 4.1 | 1



1. Introduction

The following guidance will help you prepare to take your online test using our Remote
Invigilation Service. Please give yourself plenty of time to read this guidance.

You will be taking a remotely invigilated on-screen test that is set to the same standards as a
classroom or centre-based test. During the test, you will be monitored by an invigilator with
the support of Artificial Intelligence (Al). The test will be recorded.

You will be expected to confirm your identity and have a room that is tidy, and clear of papers
or books, to sit your test.
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System requirements

Requirements for Remote Invigilation

For all technology and system requirements please refer to the Technology Checklist

We do not recommend the use of company-provided PCs or laptops as company security
policies can block or interfere with software required for remotely invigilated tests. If you must
use company-provided laptop, please ensure you sit a Navigation test as well as run through
all available checks. The Navigation test will help you check your equipment and prepare
for the actual exam. If you face technical issues during the checks, before contacting Talview
support, please talk to your company IT department to whitelist ports and IPs listed in the
Appendix 1: Proxy and Firewall Settings.

At present Mac OS (Apple products), Chrome OS (Chromebook products) and (iOS)
tablet/mobile devices are not supported for the delivery of City & Guilds on-screen
assessments.

If you don’t have access to the relevant equipment, you'll need to liaise with your centre to
provide the equipment. City & Guilds is unable to supply any equipment.

Note: Attempting to use a laptop or device that is intended for work purposes may have
restricted access and admin rights installed. This may cause issues when trying to access
the Remote Invigilation platform and therefore it is recommended that you use a personal
laptop or device.

Setting up your browser

2.2.1. Installing your browser

1. Find the download files for windows on either the Google Chrome or Microsoft Edge
website
2. If prompted, click Run or Save
3. If you chose Save, double-click the download to start installing
4. Start your chosen browser:
a. Windows 8 and 8.1: A welcome dialogue appears
b. Windows 10: Your chosen browser window opens after everything is done.

Please set either Google Chrome or Microsoft Edge as your default. This will improve
your test experience.
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2.2.2.  Setting your default browser

On your computer, click the Start menu

Click Control panel

Click Programs Default programs. Set your default programs
On the left, select Google Chrome

Click Set this program as default

Click OK.

I N

2.2.3. Making sure your browser is up to date

Microsoft Edge: Ensure your Microsoft Edge browser is up to date to have the latest
features and security updates. Go to "Settings and more" (---) > "Help and feedback" >
"About Microsoft Edge" to check for updates.

Google Chrome: Ensure your Google Chrome browser is up to date to have the latest
features and security updates. Go to "Help" > "About Google Chrome" to check for updates.

2.2.4. Make sure browser is launched in In Private or Incognito mode

To reduce the risk of tests being stopped, we now require:
. an “InPrivate” window is used for all tests taken using Microsoft Edge,
. an “Incognito” window is used for all tests taken using Google Chrome.

The screenshots below show how to open these windows:

New window

& New InPrivate window

Microsoft Edge
Unpin from taskbar

Close window

Right click on Edge in your task bar and select New InPrivate Window. If the browser is

already open, you can click on the " icon on the top right-hand corner of it and select 'New
InPrivate Window’
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2.3.

New window

New Incognito window

Google Chrome

Pin to taskbar

Close window

" 9 ™

Right click on Chrome in your task bar and select New Incognito window. If the browser is

already open, you can click on the " icon on the top right-hand corner of it and select
‘New Incognito Window’.

If you have the Copilot application, you will need to use Chrome for your test as using Edge
does not block Copilot from appearing in your In Private browser on Edge.

Checking your computer for Al assistive programs

Candidates must ensure that no Al software, or similar Al assistance applications are
installed on any PC or laptop used for an e-volve onscreen test. An application is not
permitted for use during any assessment if it can be used to gain marks illegitimately in an

assessment, for example to:

identify spelling, punctuation, and grammar errors;
suggest improvements to written text;

draft text for responses;

complete mathematical calculations.

If any candidate is seen to have Al software on their machine during a test, the invigilator will
stop the test immediately and raise it as potential malpractice. The centre will be informed,
the test will not be marked, and the candidate will receive a ‘fail’ grade.

Please see our guide to removing Al applications if you need assistance with checking for
and disabling Al applications from your computer.
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3.1.

Peripherals and network checks before the test

You will need to perform some checks in advance to make sure your equipment can cope
with our remote invigilation tests. To allow enough time to fix any technical issues, we
recommend going through these checks as soon as you get your welcome email.

How to run a network test

Follow this link to access a network test. Press the Start button to begin the test.

Ping Jitter
16.6 3.77
ms ms
Download Upload

Mbit/s Mbit/s

Here is what each test tells you:

Ping — This metric is used to determine how speedily the connection is to the other computer
or any device and how fast a particular data transfer can be completed. The higher the
average ping time, the more data transfer delays you might experience while you are online.

Jitter — Is the amount of variation in latency when multiple ping tests are performed. Lower
jitter scores mean you have a reliable and consistent connection,

Download and Upload — The download speed represents how quickly you can retrieve data
from the internet, while the upload speed indicates how fast you can send data from your
device to the internet.
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3.2. How to run the Navigation test

The Navigation test will help you check if there are any security restrictions that could
prevent you from sitting remote invigilation test and will help you prepare for pre-test checks.

1. To start the test, open this link in Google Chrome or Microsoft Edge

2. Enter your name, last name, email (we recommend using same email your centre
used to register you for your remote invigilation test), agree to Terms & Conditions
and click GET STARTED

REGISTER HERE

First Name ™ Last Name ™

Email Id *

| agree to the Terms & Conditions & Privacy policy

| give my consent to Talview to capture my data

GET STARTED

3. You will receive an email confirming registration for the navigation test
4. Next screens will replicate your pre-test checks that will happen on the day of your
remote invigilation test

5. After clicking Start Session a new tab will open that will prompt you to enter a
keycode. This has been filled out for you, so click OK to start the practice test
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4.1.

Your Remote Invigilation exam — What to expect

You should receive a booking confirming email at the address that your centre gives us on
your behalf. This should arrive on the same day that the test is booked. Please check that
your name is correct as this will be compared to your ID on the day of the test.

Within two working days of your test booking, you will receive an invite email from
noreply@cg.talview.com, inviting you to take a remote invigilation test. Please check your

spam folder if you do not get this email.
It includes details of your scheduled test and how to prepare yourself and your PC.

If the invite email has not arrived two working days before your test date, please
contact your centre straight away.

Before the test

Before the test day please make sure you have:

e Set up your room for the test. Please use our Environment Checklist to make sure you

have the correct room setup
e run the Navigation test to check that all necessary equipment is ready

e a charger near you in the test room (if you are using a laptop)

e your computer time and date are set to the correct UK time zone

e The latest version of Chrome/Edge is installed, and you can open the browser in ‘In
Private’ or ‘Incognito’ mode

e closed all programmes (except your browser) and all browser tabs on your PC or laptop

e Physical Photo ID (no photocopies) — we accept a driving licence, passport, centre or
employee ID, government issued photographic ID or student ID cards. We recommend
that if you have recently changed your name that you have the government legal
documents available. This should match the name the test has been booked under and
no older than 10 years. Please also have a coloured, scanned copy of your ID available in
case there are any issues with taking a photo of your ID on the day (1MB file size)

¢ uninstalled an artificial intelligence (Al) software

e read through City & Guilds Learner Privacy Policy

o We recommend writing down your Access code from the welcome email which you can
later destroy before your exam.

e Use the restroom before your test as you will not be able to leave once the test begins. If
you do, this will be investigated as potential malpractice and your result may be
invalidated
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4.2. The day of your exam

4.2.1. Should I undertake the navigation test again?

It is recommended the morning of your test to familiarise yourself with the navigation test
once again on the morning of your test, this way you can feel confident that you know
what to expect as you enter your exam.

4.2.2. Should I undertake the network test again?

It is important to check your equipment just before starting your test to make sure your
internet connection and equipment is stable enough during the exam session

4.2.3. How do | enter the exam?

You MUST attend your Remote Invigilation exam no less than 10 minutes prior to your
start time. For example, if your test has been booked for 11am, please arrive and be
ready to undertake your pre-checks / navigation test at 10:50am.

Hints and Tips

o The exam room will be open 30 minutes before the exam is due to start. Joining
early will give you plenty of time to complete the onboarding process and ready to
start the exam.

e Onboarding should take approximately 20 minutes (40-60 minutes if additional
support is needed) This does not affect your exam time allowance.

e |f you are more than 20 minutes late from the scheduled start time of your test,
then the session will be automatically cancelled.

Within your welcome email you will find your ‘Attend’ link
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We recommend right clicking with your mouse to copy the hyperlink as shown below in
the screenshot

wing parry e PCx o laptops and uning corpor ate network.

Ir@ortant ntruxctions

1L When you spiosd your 1D, please make wire your camers i Socused property and ighting condition are good. Tix moving

pour (D @ betle bat Dock frome the wed camerp con help ¥ foous Setter.
2 Peast De Thorough and 30 not rush when you Mcond the 5607 vew of pour room.

3 Plesse do rot refresh or close the page while the imvegiator werifies pour 1D and your 360" wdeo,
& Dunng the 25t THhe me@ e sl COnmMuncate with you va e dhat bos. Lo ‘Call me now” Dutton £ you want to tak 10

pour irragiator

S P0aste G0 mot Ok 0N The “SEart Session’ Durton Defore you reCewe FElrechons and Lt heycode S om your meganr

On the day of the test:

1L Raghecick on the "Attend Ink below and copy the hyperiink sddrens
2. sl £ L0 & rew Tab of the Googie OMome browiar
3 Onoe the page loads copy the access code and paste It irdo e pace provided

Attend | intv
Access Code: 7 h

% Joedue

et b gtk
You wll be mvigivted during this session by » certfed insiglator. The
P2 e pou Nave reed and nderstood the Cty & Gulds Loarrer
Irmagiatng test

5 Orer Maeirs
Copy Hypatar

i you have dfficulien sttending the teat at the scheduled time or have
phease contact your traning orpannation

rportant Notes

o Ay follow your megiiancr’s Instructions.

o F you Uy 00 Chadt, OF Braak The rules in anyy wary, O DONane Sy essindly 10wmards the sagletor, you could be dsquairied

from e test

Bent of Luck & Pmgards

10 Mg video actiaty Suring the teat
ending 3 Oty & Gukds remotely

At pou hares Deen scheduled for,

Paste this into your In Private (Microsoft Edge) or Incognito (Chrome) browser address bar
by right-clicking again and selecting ‘paste’ and selecting enter on your keyboard.

Note: Clicking on the exam link to copy from the browser causes errors with join the exam.
Copy the hyperlink from the email only

February 2025
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This will then take you to the next screen where you can enter your access code and
tick to agree to terms and conditions and your data being captured. Select ‘Go’ once
you are ready to start.

Hints and tips
e If you require assistance at this point, please use the blue chat box at the bottom
right-hand corner to reach out to Talview who will offer technical support.
e If you see any ‘pop ups’ asking you to ‘allow’ or ‘block’ you MUST select allow for the
software to run effectively.
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4.2.4. Going through the pre-test checks

Important note: if you refresh your browser page any time during the pre-test checks or
your test, you will be required to go through all pre-test checks again to reconnect with
your invigilator.

To perform the checks, follow the on-screen instructions. You will need to allow Google
Chrome access to your microphone and web camera for this by clicking the ‘Allow’ button
on the screen pop-up.

@ WELCOME! © Need Help?

1. Attend the test in a quiet environment
without any distractions

2. Close applications such as Skype, Google
Hangouts, etc which might interrupt the test

3. Keep the microphone close to your mouth
and avoid m he position of your
microphone for better audibility

1. Check your web camera - you will be asked to take a picture of your face

2. Check your microphone - you will be asked to record a short phrase
If the recording finishes quickly, it means that your microphone works well, and sound
quality is good.

3. Next, hold your ID in front of the web camera and click the Capture button. This photo of
your ID will be used by your invigilator to verify your identity.

If the photo is not clear enough for the invigilator to read, or if you use an unacceptable
form of ID, the invigilator will ask you via the chat to re-take the photo.

Tip: moving your ID a few inches back from the camera will help the web camera to focus
better on it.
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@ PHOTO ID VERIFICATION

Hints and tips

e If you cannot take a clear photo of your ID, you can upload a scanned copy. You
may want to have a scanned copy available if you think your photo ID is not clear

e Ensure no glare is on the image and it is shown in full on screen, do not place
fingers in the way of the image or text on the ID

e Your name must be the same as the details we hold for your booking. Please
ensure you use an up-to-date form of ID

e You can recapture this if you wish by selecting the red ‘recapture’ button

OR -
1N

4. Next you need to record a 360° view of your test room. This is so the invigilator can make
sure you don’t have access to unauthorised materials and that there are no papers or

notes accessible.

You will need to be able to pick-up and move your web camera around your room. Video
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must include your table, ceiling, floor, and areas under the table, and behind the monitor.
Please do not rush when you record the 360° view of your test room.

We recommend freeing the room from clutter ahead of the test. You will have one minute
to record the video. You can retake it before submitting if you are not satisfied with it.

Important note: Please be patient while the invigilator verifies your ID and video of the
3600 view of your room. Sometimes verification can take more than 10 minutes. Please
do not refresh or close the page.

@ Verification

Please wait

roctor is verifying checks. This could take upto 10 minutes. Please DO NOT refresh this
Hardware Check @ success
D Card Check Verifying

Environment check Verifying

5. If the invigilator is not satisfied with the quality of the video of your room, or identifies
possible unauthorised materials, they will ask you to adjust your room and re-take the
video via the chat box

6. The invigilator will then verify your ID, do a final check of your 360° view of the test room,

and will admit you to the virtual test room
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7. You will be prompted to share your entire screen by clicking on the image showing your
screen and then click Share button

Choose what to share

attend talview.com wants to share the contents of your screen.

Entire Screen Window Chrome Tab

8. Now you are admitted to the test area by the invigilator
9. Please do not click Start Session button before you receive instructions from your
invigilator

GUIDELINES

10. A new tab in your browser will open

Important note: do not close the browser or click End Session button during the test.
This will disconnect you from your invigilator and lead to your results being invalidated.

11. Your keycode and pin will be displayed, please write it down as Copy and Paste

functions will be disabled during the remote invigilation test, and then click Start
Session
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4.3.

12.

13.

14
15

16.
17.

18.

Code: Y7YCWYB2
Pin: RDYMVR

Next you will need to enter your keycode and then click OK

Enter Keycode

Please enter your 8 character Keycode.

| |
Select Language v

You will need to confirm your details when prompted and enter the pin code provided to
start the test
. You will start the test. Please note that your test timer will be shown on the tab with test
. Please tell your invigilator via the chat when you have completed the test. You will need
to press Finish and confirm you wish to submit the test and click Exit
The invigilator will watch you destroy any notes or scrap paper used during the test
Please click on End session button and then the Finish button to close the invigilation
session
To stop the recording, close all browser tabs.

We recommend checking you have closed all the tabs you opened during the test.

Im
by

portant note: if you will get disconnected from the test or see that your test was paused
the invigilator, please reconnect to the invigilation session as soon as possible using the

same attend link you have received in the email.

How do | communicate with my invigilator?

Once you have shared your screen your invigilator will now be able to reach out to you via
the chat function shown in the screenshots below.

February 2025
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4.4.

Hints and Tips

e You can communicate via chat with your invigilator using the blue hand icon, you will
receive information about your exam conditions and will be asked some questions by
the invigilator. You MUST respond to these to receive your keycode via this chat box

e You can initiate an audio call with your invigilator use the ‘call me now’ button as
shown on the screenshot below.

Please note that all activities and interactions during the exam (image and sound) are
digitally recorded. Please remember that you must adhere to your centre code of conduct
and follow the instructions of your invigilator during the test.

City & Guilds Learner Privacy Policy about our policy on retention of records.

Reasons your test session could be terminated

Your test session can be terminated for the following reasons:

you are late for more than 20 minutes

you do not have or are not able to turn on the webcam, microphone, and screen share

you have two screens connected but are unable to turn off the second screen

you have not shown a valid ID

if there is any mismatch in your details with the details provided by your centre

you did not show the test environment to the invigilator

if you have joined with an unsupported device

if your test fails to launch and cannot be resolved by support in the allocated time frame

for your pre-test checks

in case test conditions are not met e.g.

— you join from a crowded environment and cannot change location

— you do not follow the invigilator’s instructions

— you leave the test room

you urinate in the room

— you are disruptive or abusive to the invigilator

— you talk or interact with someone during the test

— are seen using other tabs during a test particularly when you are told not to by the
invigilator, etc

— any Al software is detected during a test

— if you have disconnected during the test and do not re-join the session within 5
minutes. Your test results may be invalidated.

— you move out of view of the camera or move the camera away from you

If the test was terminated by the invigilator, you need to inform your centre.
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4.5.

4.6.

4.7.

After the test

To get your test results, please contact your centre.

Malpractice

In case of suspected malpractice, the invigilator will warn you that this will be investigated by
City & Guilds, which may lead to your results being invalidated.

If the invigilator finds you using unauthorised equipment or materials, they will ask you to
remove them from the room for the duration of the test. You will then be allowed to complete
the test. City & Guilds will also contact your centre.

If malpractice is identified after the test from reviewing the recordings, City & Guilds will
contact your centre.

Tests partially taken or completed without an invigilator

If you lose your internet connection, please make sure you reconnect to the invigilation
session as soon as your internet connection is restored. If you do not reconnect in 90
seconds, your test will be paused.

When your test is paused, you will see the message shown on the screenshot below. As
soon as you see it, please re connected to the invigilation session by refreshing invigilation
page or clicking on the link in the invite. You will be taken to the start of the onboarding. As
soon as you reconnect to the invigilation session, please contact your invigilator via the chat.

If you do not reconnect to the invigilation session, your test result will be based on your
progress before the disconnect.

Question:
Section: Section Title

Test: 9898-111 Nav Test

Test is Paused.

Please wait for your invigilator to resume the test.
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4.8.

4.9.

If you have disconnected during the test and do not re-join the invigilation session, City &
Guilds will not be able to accept any work completed while you were disconnected. This may
lead to your results being changed and based only on the amount of work completed under
invigilation or invalidated. City & Guilds will contact your centre where this is the case. Itis
not possible to appeal this decision.

Special consideration

If you complete the test but have been disadvantaged by something beyond your control,
please inform your centre as soon as possible, ideally on the day of the test. You should
complete the test, in full, wherever possible.

Enquiries and appeals

It is our aim to treat each case fairly and consistently. However, if you disagree with a
decision, we have made regarding your examination result, you can request an enquiry
about your result.

You should discuss your case with your centre as soon as possible. If your centre agrees
with you, they can apply on your behalf.

If you would like feedback on your test, you should talk to your centre. More information
about enquiries and appeals can be found here.
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5.1.

5.2.

Qualification-specific information

In this section you can find information about allowed materials and equipment for the
selected qualifications. If you would like to know what materials and equipment are allowed
for other qualifications, please contact your centre.

Requirements for open book exams and permitted reference
materials

For most tests, reference materials are not permitted. If any reference materials are
permitted, your centre will inform you what these are. You can only have these specific
reference materials in the room, you cannot have access to any other reference materials in
the test.

Where reference materials are permitted, they must not contain additional notes or pages.
The reference material can include:

e any addendum, erratum, or corrigendum to the material (including those published as
additional pages)

e stick on paper used as page referencing

¢ highlighting text within the material

e very short, hand-written descriptors of regulation numbers which cross-reference a
feature elsewhere in the publication

The reference material must not include:

e additional pages of notes or revision material

e additional formulae (printed or handwritten)

e additional printed pages (except for those listed above)

e handwritten procedures

e handwritten descriptors of regulations/text which do not feature elsewhere in the
publication

e Photocopied versions of the material.

Functional Skills: Mathematics

The mathematics test, at both Level 1 and Level 2, is split into two sections:

- Section 1 is the non-calculator section
- Section 2 is the calculator section

February 2025 Live Remote Invigilation, Version: 4.1 | 20



5.3.

e You can only use a calculator in the ‘calculator permitted’ section of the test which is
Section 2. (See notes below on calculator use)

e Protractors are not permitted for mathematics Level 2 test

e You can use a dictionary during this test. If you require a bilingual dictionary, please
contact your centre.

e Do not use your desktop calendar to answer questions about dates in your test

5.2.1. Calculator use

There is an on-screen calculator for you to use in Section 2 of the exam. If you want to bring
your own non-programmable scientific calculator, you must meet the requirements below

e You must not have access to a calculator during Section 1, it must be placed at least 2
metres away behind you, in a location shown to the invigilator as part of the environment
checks

e There is a message displayed between the two sections, this can be used for you to fetch
the calculator without using any exam time.

The picture below shows the message that is displayed between the sections:

End of Section 1.

Make sure you have answered all of the questions in Section 1.
Please note you will not be able to return to any of the questions in Section 1 once you move on to Section 2.
When you are ready to being Section 2 click ‘Next'.

If you are using the on-screen calculator, you can start Section 2 as soon as you are ready to
do so.

The invigilator cannot give advice on how to use the graph or diagram creator. If assistance
is provided this could constitute malpractice and your result may be invalidated. Please
ensure that you have taken the opportunity to familiarise yourself with the test environment
by using the familiarisation test and sample test materials in Open Assess. Contact your
centre to let them know if you have not used Open Assess to familiarise yourself with the test
environment.

Functional Skills: Reading

You can use a dictionary during this test. This includes an online dictionary. If you require a
bilingual dictionary, please contact your centre.
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5.5.

5.7.

5.8.

Functional Skills: Writing

You must not use a dictionary, including a bilingual dictionary. You must not use spelling and
grammar checking software or similar tools during this test.

Essential Skills Wales

You are not allowed to use a calculator for Essential Application of Number Skills. You must
not use a dictionary for Essential Communication Skills.

Electrical Installations,18th edition

You are required to have a copy of ‘IET Wiring Regulations 18th Edition: BS 7671:2018
(2022) - Requirements for Electrical Installations’. It must not contain any additional notes or
pages.
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Support

If you experience any technical issues and need any help with accessing the test, for an
immediate response please call our Talview support team 01357 464011* , or raise a support
ticket using this link: Raise Support Ticket.

* Calls from landlines to this number are charged at local rates that may vary according to
the time of day and your individual calling plan. Charges for calls from mobiles to this number
typically will be included in free call packages but this may vary according to the calling plan
chosen and outside of any inclusive minutes you will be charged as per your plan for local
rate calls.
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FAQs and troubleshooting

What happens if | lose internet connection during the test?

If you lose internet connection you will receive an error message. You will need to click on
the link in the test invite to reconnect to the invigilator as soon as the internet connection
has been restored. While a test is disconnected the timer will freeze on the server until the
connection is regained and your test progress will be saved from the point of the last
guestion that was answered. If you were disconnected for too long, your test can be
paused and result will be based on the questions you have answered before the
disconnect.

Can | use my Chrome Book/Mac/iPad/Android tablet/Smartphone or virtual
machine?

No, only Windows 8 or above operating systems are supported.

Can | use my headphones during the test?

You can only use wired headphones during the test. Wireless headphones (for example
ones that are connected to your laptop via Bluetooth) are not allowed.

When I click on the test link, | receive an error message saying that my test has
expired.

The test link is unique for each test. Please check your invite email to confirm that you are
using the link with the correct date and time of your test. You will also need to check that
the computer date and time is correct and set to the United Kingdom time zone and
update it accordingly if it is not.

| have a poor Internet connection. Can | do anything to improve it?

We recommend disconnecting devices that can consume a lot of Internet traffic during the
test and where possible ensuring you are the only person connected to the Wi-Fi at that
time. Alternatively, you can also try connecting your laptop or computer via Ethernet.

| couldn’t connect to my test on time.

Please call 01357 464011* for an immediate response or raise a support ticket using this
link: Raise Support Ticket.

| had problems with the test or invigilator during the test.
Please contact your centre to inform them about any problems during the test and they
can raise your issue with our dedicated Customer Services team.
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Appendix 1. Proxy and Firewall Settings

If you are using a laptop for your remote invigilation test which has been issued to you by
your organisation, your company will need to have several hosts and ports white-listed to
make sure your security settings do not block you from accessing the remote invigilated test

platform. You may want to talk to your training provider or organisation’s IT department to
check and carry out a navigation test.

* talview.com 443,80 10000-10100

*.proview.io 443,80 10000-10100

In case host-based whitelisting is not possible, following IPs need to be whitelisted:

I T I I

52.174.108.164 52.166.219.136  13.71.62.214 443,80 10000-10100
52.166.141.154 40.68.193.4 104.45.79.230 443,80 10000-10100
13.94.240.50 104.40.246.4 51.138.2.72 443,80 10000-10100
40.68.116.226  13.80.105.134  51.136.86.154 443,80 10000-10100
40.68.194.17 52.232.87.65 40.114.179.89 443,80 10000-10100
23.97.227.31  104.40.159.223  13.81.252.25 443,80 10000-10100
52.174.110.111 40.118.105.255 51.144.117.126 443,80 10000-10100
52.169.26.65 13.93.13.68 20.44.35.166 443,80 10000-10100
52.137.36.204 52.157.106.245 52.137.36.194 443,80 10000-10100
52.137.36.193  52.148.232.80 443,80 10000-10100
40.68.224.25 13.81.35.105  40.113.131.158 443,80 10000-10100
20.67.81.17 20.71.230.151 20.71.95.6 443,80 10000-10100
20.73.45.29 20.67.87.66 20.67.102.191 443,80 10000-10100
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20.71.108.42 20.76.236.236  20.71.235.178 443,80 10000-10100

20.71.127.19 20.71.121.201 20.71.49.188 443,80 10000-10100
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Contact us

Giltspur House 5-6 Giltspur Street London EC1A 9DE
general.enquiries@cityandguilds.com
01924 930 801

www.cityandguilds.com

About City & Guilds

Since 1878 we have worked with people, organisations and economies to help them identify
and develop the skills they need to thrive. We understand the life changing link between
skills development, social mobility, prosperity and success. Everything we do is focused on
developing and delivering high-quality training, qualifications, assessments and credentials
that lead to jobs and meet the changing needs of industry.

We work with governments, organisations and industry stakeholders to help shape future
skills needs across industries. We are known for setting industry-wide standards for
technical, behavioural and commercial skills to improve performance and productivity. We
train teams, assure learning, assess cohorts and certify with digital credentials. Our solutions
help to build skilled and compliant workforces.

Every effort has been made to ensure that the information contained in this publication is true and correct at
time of going to press. However, City & Guilds’ products and services are subject to continuous development
and improvement and the right is reserved to change products and services from time to time. City & Guilds
cannot accept responsibility for any loss or damage arising from the use of information in this publication.

©2022 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark of the City &
Guilds of London Institute, a charity registered in England & Wales (312832) and Scotland (SC039576).
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