Remote Invigilation
Technology checklist

Use this checklist to make sure you are set up and ready to go for your exam!

A personal Windows PC desktop, laptop computer or Microsoft Surface. This should be a
personal, not a work device due to network restrictions

A single-screen display. All other TVs/monitors etc. should be removed from the room or
disconnected and 2m away from you

You have your charger plugged in (if using a laptop)

Up-to-date Google Chrome or Microsoft Edge Browser. These should be used in In Private
(Edge) and Incognito mode (Chrome) for the exam. Use this quide to find out how to do this

Checked browser extensions and desktop applications that any Al or writing assistant
program is uninstalled. Use this guide to find out how to check your computer

All additional applications and browser tabs are closed
Strong and stable Wi-Fi Connection (See system checklist on the next page)

A Webcam you can provide a 360° view of the room, as well as on top of, and underneath
your desk. Make sure this is disconnected from other devices or applications

Microphone (this can be built into the webcam or separate)
Wired headphones or speakers

Run a network test. Use this guide to help you to understand what your results mean

Run a navigation test. This will let you practice verifying your ID, your 360° room scan, and
practice using the exam’s interface and tools

Disable pop-up blockers, ad-blocker and VPN software to prevent technical issues during the
test.

Make sure that all desktop alerts (email, MS Teams, Slack etc.) have been switched off and
do not pop up during your exam
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https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/remote-invigilation/remote-invigilation-candidate-guide-pdf#page=5
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/remote-invigilation/remote-invigilation-ai-removal-guide-pdf
https://speed.talview.com/
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/remote-invigilation/remote-invigilation-candidate-guide-pdf#page=7
https://attend.talview.com/as/24469520/landing?c=1756010

System Requirements — These are the minimum system requirements for running a remote invigilation
test

Windows 8 or higher operating system O
1.8 GHz or faster x86-compatible processor O
Internet connection should be a minimum 5Mbps download and 5Mbps upload O

Mobile cards/dongles/personal hotspots cannot be used

4GB memory (RAM) O

Screen resolution of 1280x768 (Note: for reading tests, a 1920x1080 resolution is O
recommended to be able to view the source documents side by side)

Webcam 640 x 480 pixels recording colour at 15fps O

Up-to-date anti-virus program |

Your computer time is set to a UK time zone

same size. One megabyte is equal to 8 megabits, meaning megabyt
file sizes or storage capacity, while megabits are commonly us
speeds. In this instance, we are referring to megabits.
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https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/remote-invigilation/remote-invigilation-candidate-guide-pdf.ashx?la=en&hash=D339CD15663A0C2D637D161A28D17643C8C3ED6F
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/remote-invigilation/remote-invigilation-environment-checklist-pdf.ashx?la=en&hash=E4512588308E69CBDCEDA74166303EBDCAE8E909

Contact us

Giltspur House 5-6 Giltspur Street London EC1A 9DE
general.enquiries@cityandguilds.com

01924 930 801

www.cityandguilds.com

About City & Guilds

Since 1878 we have worked with people, organisations and economies to help them identify
and develop the skills they need to thrive. We understand the life changing link between
skills development, social mobility, prosperity and success. Everything we do is focused on
developing and delivering high-quality training, qualifications, assessments and credentials
that lead to jobs and meet the changing needs of industry.

We work with governments, organisations and industry stakeholders to help shape future
skills needs across industries. We are known for setting industry-wide standards for
technical, behavioural and commercial skills to improve performance and productivity. We
train teams, assure learning, assess cohorts and certify with digital credentials. Our solutions
help to build skilled and compliant workforces.

Every effort has been made to ensure that the information contained in this publication is true and correct at
time of going to press. However, City & Guilds’ products and services are subject to continuous development
and improvement and the right is reserved to change products and services from time to time. City & Guilds
cannot accept responsibility for any loss or damage arising from the use of information in this publication.

©2022 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark of the City &
Guilds of London Institute, a charity registered in England & Wales (312832) and Scotland (SC039576).
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