
Webinar to support centres with the City & Guilds 

checkpoint data submission and contact 

management

VTQ Delivery of Results 2026
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Mar Apr May Jun

2025-2026 VTQ Checkpoints

Timeline of key activities

Entry reconciliation

As soon as the checkpoint data has been submitted for each window, 

centres will be able to access a breakdown of information regarding 

each student’s existing assessment entries in comparison to the 

qualification rules of combination. This continues across both checkpoint 

windows.

 

It is important that all students have the opportunity to achieve their 

qualification and receive a result on time. 

Entry reconciliationVTQ Checkpoint Window 1

VTQ Checkpoint Window

There are two checkpoint windows in 2025-2026 

Window 1 opened on Monday, 01 December 2025 for centres to submit 

estimated completion data no later than Friday, 30 January 2026.

Window 2 will open on Monday, 13 April 2026 for centres to reconfirm 

the original submissions made in window 1, making any amendments as 

necessary by Friday, 01 May 2026.

JulFebJanDec

Entry reconciliation
VTQ 

Checkpoint 

Window 2

Key contacts collection

During January 2026, each centre will need to update Walled Garden 

with key contacts, including your Senior Designated Contacts (SDCs).

Key contacts 

collection



Ofqual issues guidance to all Awarding Organisations and centres that offer vocational and technical 

qualifications (VTQs) regarding the actions which are required to ensure the timely delivery of 

results. Further information can be found on the Ofqual website.

The City & Guilds qualifications in scope for this activity are T Levels, Technical Qualifications and 

the Extended Project Qualification (EPQ). A full list of the qualifications is published on our website 

within the VTQ Information Hub.

All awarding organisations have agreed to schedule two term-time checkpoints, one of which will 

take place in December-January, and the other in April-May.

The checkpoints are designed to ensure awarding organisations understand which students are 

expecting a qualification result in the forthcoming results series, through the submission of expected 

student completion data. We will work with the information you submit to ensure that all students 

due to complete in this academic year will receive timely results in August.

Our functionality in Walled Garden enables you to submit this student completion data to us directly 

and securely, based on current active student registrations. We’ve also developed an area of Walled 

Garden for you to ensure your contact information is up to date.
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Ofqual VTQ Timely Delivery of Results
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Why is this activity important?

It ensures students receive their 

results at the same time as 

GCSE and A Level students. This 

prevents them from being 

disadvantaged when applying for 

college, university, or 

apprenticeships.

Fairness and parity

Timely results are critical for 

students to secure places in 

further education or employment. 

Delays can mean missed 

deadlines for applications or 

offers being withdrawn.

Supports progression

Ofqual mandates this process to 

maintain consistency and trust in 

the qualifications system. Meeting 

these requirements protects 

centres and awarding 

organisations from compliance 

breaches and penalties.

Regulatory compliance

Early checkpoints and accurate 

data reduce last minute errors, 

ensuring results are ready for 

release. This avoids unnecessary 

pressure on staff and students.

Reduces risk and stress

When results are delivered on time, 

it reinforces confidence among 

students, parents, employers, and 

education providers that VTQs are 

as reliable and respected as 

academic qualifications.

Confidence in the system



Resources available
for support
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VTQ Information Hub
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The City & Guilds VTQ Information Hub is the single place to 

find all information relating to VTQ Timely Results.

What's on the page:

• All our VTQ communications and bulletins for Technical 

Qualifications, T Levels and the VTQ Checkpoint.

• Guidance to support you with updating your contact 

information on Walled Garden, including Senior Designated 

Contacts.

• The VTQ Timely Delivery of Results page where you’ll find 

everything you need to know about the checkpoint activity 

including the user guidance and the  qualifications in scope.

• Key submission dates and results dates.

• Information for students and parents.

• Links to the Resource Hubs for T Levels and Technical 

Qualifications

• Links to the Exam Support Hub for exams officers



Delivery of Results guidance
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We’ve created a comprehensive VTQ 

Delivery of Results guidance document, 

supporting you with how to submit your term-

time checkpoint data. 

You can find this on our VTQ Information 

Hub.

The guide takes you through step-by-step 

how to locate the student data in Walled 

Garden, how to complete the data, and how 

to submit this.

https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/vtq-information-hub/vtq-checkpoint-wg-centre-guide-pdf.pdf
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/vtq-information-hub/vtq-checkpoint-wg-centre-guide-pdf.pdf


Managing centre contacts guidance
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Our Managing centre contacts guidance 

document provides a step-by-step guide to 

updating your centre contacts.

The guide takes you through how to locate the 

contact management area of Walled Garden, 

and add, remove, and amend contacts.

https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
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2025-2026 VTQ Checkpoints

Timeline of key activities

Entry reconciliation

As soon as the checkpoint data has been submitted for each window, 

centres will be able to access a breakdown of information regarding 

each student’s existing assessment entries in comparison to the 

qualification rules of combination. This continues across both checkpoint 

windows.

 

It is important that all students have the opportunity to achieve their 

qualification and receive a result on time. 

Entry reconciliationVTQ Checkpoint Window 1

VTQ Checkpoint Window

There are two checkpoint windows in 2025-2026 

Window 1 opened on Monday, 01 December 2025 for centres to submit 

estimated completion data no later than Friday, 30 January 2026.

Window 2 will open on Monday, 13 April 2026 for centres to reconfirm 

the original submissions made in window 1, making any amendments as 

necessary by Friday, 01 May 2026.

JulFebJanDec

Entry reconciliation
VTQ 

Checkpoint 

Window 2

Key contacts collection

During January 2026, each centre will need to update Walled Garden 

with key contacts, including your Senior Designated Contacts (SDCs).

Key contacts 

collection



VTQ Checkpoint Window 1

JanDec



Checkpoint window 1

The first checkpoint 

window is already 

open, and will run 

until Friday 30 

January 2026.

In the first 

checkpoint window, 

you’ll be required to 

submit certification 

intention data, 

predicted grade, and 

any progression 

intention for each 

student.

When you have 

submitted the 

checkpoint data for 

your students, 

Walled Garden will 

run the Rules of 

Combination report 

overnight.

Our team will also 

be reviewing this 

data, and 

contacting you so 

we can work 

together to ensure 

students receive 

their results in 

August.

When does this 

open?

What is the first 

window for?

Reconciliation 

process

Follow-up 

support
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Submitting the checkpoint data
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To submit your Checkpoint data via the functionality within Walled Garden, navigate to the

Centre Services area.



Submitting the checkpoint data
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Then select “Submit DoR Checkpoint Data” from the drop down menu, and choose the qualification 

you would like to enter data for. You will then be presented with a table of students for which checkpoint 

data is required.
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Overview of the checkpoint table
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2025-2026 VTQ Checkpoints

Timeline of key activities

Entry reconciliation

As soon as the checkpoint data has been submitted for each window, 

centres will be able to access a breakdown of information regarding 

each student’s existing assessment entries in comparison to the 

qualification rules of combination. This continues across both checkpoint 

windows.

 

It is important that all students have the opportunity to achieve their 

qualification and receive a result on time. 

Entry reconciliationVTQ Checkpoint Window 1

VTQ Checkpoint Window

There are two checkpoint windows in 2025-2026 

Window 1 opened on Monday, 01 December 2025 for centres to submit 

estimated completion data no later than Friday, 30 January 2026.

Window 2 will open on Monday, 13 April 2026 for centres to reconfirm 

the original submissions made in window 1, making any amendments as 

necessary by Friday, 01 May 2026.

JulFebJanDec

Entry reconciliation
VTQ 

Checkpoint 

Window 2

Key contacts collection

During January 2026, each centre will need to update Walled Garden 

with key contacts, including your Senior Designated Contacts (SDCs).

Key contacts 

collection



JanDec Feb

Key contacts 

collection



Managing your centre contacts
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As part of the checkpoint activity, we ask you to 

update your centre contact information in Walled 

Garden.

You’ll need to access and update the information via 

the Centre Services tab, and then clicking on 

Contact Management. 

You can view and update all of your Centre Staff, 

Designated Contacts, and Qualification Leads in one 

area, within three tabs.

You need to have updated this 

information by 30 January.



Centre contacts – who, why, how, when

Head of Centre or 

Principal, Senior 

Designated Contact, 

Senior Designated 

Exams Office 

contact, Quality 

Nominee, 

Qualification Leads, 

and other centre 

staff.

Keeping this 

information up to 

date helps us to 

contact the right 

people and provide 

the right support for 

you throughout the 

academic year.

You can update 

this information by 

clicking on the 

Centre Services 

tab in Walled 

Garden, and then 

clicking on the 

Contact 

Management tab. 

We are asking you 

to update your 

centre contacts by 

30 January 2026, 

as part of the first 

checkpoint window.

Who? Why? How? When?
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Managing your centre contacts
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Please visit the Manage your centre contacts page of our VTQ Information Hub for further guidance on the 

contacts we require you to provide, as well as a simple guide to updating your contact information in Walled 

Garden.

https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-centre-contact-forms-and-roles
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Nominating a Senior Designated Contact

All estimated completion data is submitted 

accurately by the published deadline as 

part of the VTQ Checkpoint.

It is essential for you to nominate an appropriate Senior Designated Contact. This person must have 

the authority to access all information and progress decisions swiftly throughout the academic year 

(01 September - 31 August) for all matters relating to the delivery of qualifications in scope of the VTQ 

Timely Delivery of Results process.

They will take responsibility to ensure:

All relevant assessment marks, grades 

and evidence are submitted to us no 

later than the published deadline.

All relevant student grades 

submitted to City & Guilds through 

results entry are valid and accurate.

Every student has marks / grades 

submitted to enable them the 

opportunity to complete their 

qualification.



MarFeb

Entry reconciliation



Once you have submitted the 

checkpoint data for a programme of 

study, you need to complete the final 

step: the reconciliation process
Reconciliation process

Carrying out reconciliation

Student data secure within Walled 

Garden

Follow-up support

This is built into the checkpoint activity, so 

you can carry out this reconciliation 

process quickly and efficiently via data 

displayed to you on Walled Garden.

This is a sample text. 

Insert your desired 

text here. 

Student data is held securely in Walled 

Garden. It is also possible to download 

the data into a CSV file after 

submission, so that you can save this 

locally.

Our team will also be reviewing this data, 

and contacting you regarding any 

discrepancies to ensure that all students 

who are expected to achieve a 

qualification result, will have the 

opportunity to do so.
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Reconciliation process



Reconciliation process
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➢ When you have submitted your data for a qualification, Walled Garden will run an analysis overnight, and will generate 

a report showing whether students meet the Rules of Combination for their qualification.

➢ A search filter is available to show only students who will not be able to meet the Rules of Combination (RoC).

➢ If this applies to any of your students, you can click on the magnifiying glass icon to view further detail to help you 

identify why the student will not meet the Rules of Combination and may not achieve their full qualification certificate.



Reconciliation process
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➢ When you click on the RoC Analysis icon, the system will display an additional section under the record, setting out 

the assessment entries and which units are missing for the student.

➢ Where you can see the Determined pathway, the system will identify the number of bookings the student has, and 

subsequently work out the qualification pathway. 

➢ Under the Missing unit(s) line, you will see which units have been identified as potentially missing or incomplete for 

this student.

➢ We encourage you to utilise our centre guidance and review the examples we have provided for this reconciliation 

activity.
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2025-2026 VTQ Checkpoints

Timeline of key activities

Entry reconciliation

As soon as the checkpoint data has been submitted for each window, 

centres will be able to access a breakdown of information regarding 

each student’s existing assessment entries in comparison to the 

qualification rules of combination. This continues across both checkpoint 

windows.

 

It is important that all students have the opportunity to achieve their 

qualification and receive a result on time. 

Entry reconciliationVTQ Checkpoint Window 1

VTQ Checkpoint Window

There are two checkpoint windows in 2025-2026 

Window 1 opened on Monday, 01 December 2025 for centres to submit 

estimated completion data no later than Friday, 30 January 2026.

Window 2 will open on Monday, 13 April 2026 for centres to reconfirm 

the original submissions made in window 1, making any amendments as 

necessary by Friday, 01 May 2026.

JulFebJanDec

Entry reconciliation
VTQ 

Checkpoint 

Window 2

Key contacts collection

During January 2026, each centre will need to update Walled Garden 

with key contacts, including your Senior Designated Contacts (SDCs).

Key contacts 

collection
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Entry reconciliation

VTQ 

Checkpoint 

Window 2



Checkpoint window 2

The second 

checkpoint window 

will open on 

Monday 13 April 

2026, and will run 

until Friday 01 May 

2026.

The second 

checkpoint window is 

an opportunity for 

you to check and 

confirm the data you 

submitted in the first 

checkpoint window.

When you have 

submitted the 

checkpoint data for 

your students, 

Walled Garden will 

run the Rules of 

Combination report 

overnight.

Our team will also 

be reviewing this 

data, and 

contacting you so 

we can work 

together to ensure 

students receive 

their results in 

August.

When does this 

open?

What is the second 

window for?
Reconciliation 

process

Follow-up 

support
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Contact us
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centreoperations@cityandguilds.com 

01924 930 800
Lines open Monday to Friday 08:30 – 17:00

Help and support

mailto:VTQcheckpoint@cityandguilds.com
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