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Agenda

Introducing Adult Skills

1 Restart
Adult Skills for Health and Social Care
Adult Skills for Childcare

Supporting your Adult Skills provision
Questions

Next steps
1 Adult Skills webinar series in July
1 Contact us
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What Is Restart?

Restart is a new multi-billion pound funding scheme commissioned by
The Department for Work and Pensions (DWP).

| t 6 s agiverenhascedtsapport to Universal Credit claimants aged 18 and above,
who have been unemployed for 12 to 18 months. The Scheme is designed to support
individuals from across England and Wales back into employment over a three-year
period, through a structured and tailored support plan of up to 12 months.

Over the last few years, we have been championing the need to retrain and reskill
individuals to combat the skills and employment crisis. We have done this by
lobbying with government and policy makers through our research and reports such
as:

7 Building Bridges Towards Future Jobs T focusing on the reskilling and
retraining of displaced adults.

17 Missing Millions T discussing the displacement of many workers that will need
to partially retrain over the next decade.

1 Recovery and resilience 1 calling for lifelong learning hubs to be developed to
help adults who were displaced by the Covid-19 pandemic to retrain.
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Restart Overview

A The RESTART Scheme was announced in the November 2020
Spending Review.

A 1t is a 3-year long, £2.9 billion programme that will give Universal Credit
claimants (aged 18 and over in England, and 16 and over in Wales), who
have been out of work for at least 12 months, enhanced support to find
jobs in their local area. The scheme will provide up to 365 days of
tailored support for each participant.

A Funding for the scheme sits with Department of Work and Pensions
(DWP), it is NOT a DfE programme.

A AEB funding can be used to support skills needs i additionality for DWP
Primes

A The functional aspect of the programme will be managed via Jobcentre
Plus (JCP). JCP will assess claimant suitability and refer
eligible/suitable claimants to the relevant DWP prime provider.

A The prime providers and their delivery partners (specialist charities,
small and medium-sized enterprises) are intended to complement the
work of JCP with extra expertise, investment, innovation, and the
additional capacity needed for intensive support.
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RESTART scheme referral model

® o o090

Alnitial warm handover
face to face meeting to
provider, with JCP work
coach, participant and
provider staff.

AComplete a Diagnostic
Assessment for each
Participant on provision
which identifies the
Participant
employment barriers,
skills and
requirements.

AComplete a SMART
Action plan,
personalised and
tailored to meet the
support and needs of
each Participant.
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1-2-1 contact fornightly

Face to face meeting every 4 weeks i review SMART Plan with participant

Tailored support programme via SMART Action Plan agreed with claimant to
address barriers and concerns i can include, careers advice, skills support (inc
maths and English), mental health support, employment and employability support,
job search/vacancy identification and support, social/personal barriers, e.g
addiction, housing, debt.

Review diagnostic assessment every 4 months

Final Action Plan i outlining all individual activities - for sharing with JCP work
coach when/if participant returns to JCP

A Participant is deemed as
completing Restart provision (a
Completer) in either of the
following circumstances;

Athey have completed 365 days on
Restart provision and have not
achieved the Job Outcome

Athe Participant has achieved the
employed or self-employed Job
Outcome.

Restart provision will end
automatically when i

Awhen day 365 has been reached

Aon achievement of a Job Outcome
(employed or self-employed for
min of 16 hrs per week for 6
months at NMW or above). Job
outcomes tracked by DWP via
HMRC data.



RESTART alignment with City & Guilds oo o
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Tackling Into a job, on the
unemployment job and into the
and reskilling | next job
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City & Guilds Work-Ready transferable skills frameworks ° o

A set of skills frameworks to support development and recognition of ] .
S 0 me o0 soft 8kils wherever someone may be in their career/skills journey.

City&s City

Guilds Guilds iIlm

A Interpersonal Skills A Understanding Conflict at Work _
A Communication A Customer Focus A Developing Yourself as a
Team Leader
A Equality & Diversity A Effective Communication A Workplace Communication
A Working With Others A Environmental Awareness A Improving Performance
A~ Problem Solving A Team Working Skills A Developing the Work Team
A~ Confidence Building A Dealing with Challenges A Diversity in the Workplace g
A~ Understanding Risk A Time Management ? A Coaching & Mentoring Ilm
A~ Decision Making A Critical Thinking Eﬂ A Conflict Management

Dealing with Level 2 Award

Challenges

Leadership
& Team Skills

Cityé
ik

Citye ¥

Guilds

City & Guilds regulated units from our suite of
Ilm employability qualifications
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Restart I Transferable skills and digital skills example

o
Transferable o :
@ Digital skills

Time
Management

Safe Return
to Work

Valuing
Customers

o
RA

IT Security

Communicating
at Work

-0
[
Equality

o

Team
Working Skills

Dealing with & Diversity

Challenges Using Email
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Restart and Adult Education Budget o e o

Provision 19 to 23-year-olds 24+ unemployed 24+ other

English and maths, up to and including level 2 -_'_

(Must be delivered as part of the legal entitlement)

Fully funded*

Fully funded*

Fully funded*

Essential Digital Skills Qualifications up to and including level 1

Fully funded*

Fully funded*

Fully funded*

Level 2 (excluding English and maths)
(First full level 2 must be delivered as part of the legal entitlement)

Fully funded* (first and full)

Fully Funded

Co-funded+

Learning to progress to level 2

Fully funded” (up to and including level 1)

Fully funded

Co-funded+

Level 3 (First full level 3 must be delivered as part of the legal

Fully funded*= (first and full)

entitlement or New Adult L3 National Skills Fund offer)

Loan-funded**
(previously achieved full level 3 or above)

Funded via NSF if first and full.
Loan Funded if already has full
L3.

Funded via NSF if first and
full.

Loan Funded if already has
full L3.

achieved a first full level 2, or above

Traineeship Fully funded (including 16- to 24-year-olds) N/A N/A
English for speakers of other languages Co-funded+

- +
(ESOL) learning up to and including level 2 Fully funded i unemployed Fully funded Co-funded
Learning aims up to and including level 2, where the learner has Co-funded+ Fullv funded Co-funded+
already achieved a first full level 2, or above Fully funded i unemployed y
Learning aims up to and including level 2, where the learner has not N/A Fully Funded Co-funded+

AEB can be used to support RESTART participants to gain new skills in priority sectors and those sectors experiencing skill shortages. There are

learner eligibility factors to consider (shown in the table above) and timing issues re: length of programme. However, as AEB provision is not directly
part of RESTART, the participant could continue to completion and certification beyond the RESTART end date, to gain a relevant qualification to
increase their future employability and progression opportunities.
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Introducing Adult Skills

Flexible programmes for future adult skills

Health & Social Care
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ABOUT ANNIE (she/her)

A year ago, Annie was made redundant from Challenaes
her job as a Team Leader for a well-known department 9
store. Shebdbs | ooking to ge Anni e has great
to consider moving into another sector. Cou'd_app'y,'”lamé ro";z a/”d
She has lots of transferable soft skills, but few formal EXpErience In leadership

e . management which could be
gualifications, though has GCSEs in maths and

. . ) . applied to a new sector. She
English. Annie struggles with self confidence and feels may need support with job

the pressure of competing against other people appliactions. Sheds hi

displaced from the retail sector. motivated and willing to learn

online, with growing confidence
SCORECARD

when using technology.

LOW HIGH
Motivation to learn 4 .
Name Annie Lifestyle barriers <JJj} >
IT confidence 4 B 'S
Age 35
- Mobile delivery* 4 B 'S
Previous Job Retail Team Leader Career aspirations ¢ . >

* Whether mobile delivery is a priority to this person
13



