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Go to the platform and click ‘Login’.
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City & Guilds account
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Select your account.
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Sign in to access City and Guilds
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Click ‘Forgot password?’
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Forgot password?

Welcome to City & Guilds, enter your login details to
access your application(s). If you have any sign-in
issues please Contact us



How to reset your password

You will receive an email with an account verification code. Copy the code from the email.

City and Guild s

Account verification code

To access City and Guilds apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:

13783806

If you didn't request a code you can ignore this email
Privacy Statemert

Microsoft Corporation, One Corporation Way, Richmond, WA 98052
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Enter the account verification code where prompted and click ‘Next'.
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Enter code

Enter the code we just sent to
alex.green@tralningco.com to reset your password.

13783806|
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Create and confirm a new password. Your new password needs to be at least 8 characters long and include
3 out of 4 of the following types of characters: lowercase characters, uppercase characters, numbers or
symbols. Click ‘Reset password'.
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Update your password

Use 8 characters or more. Your password is case-
sensitive.

Reset password

Welcome to City & Guilds, enter your login details to
access your application(s). If you have any sign-in
issues please Contact us
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Verify your identity by selecting to receive a code via email.
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Welcome to City & Guilds, enter your login details to
access your application(s). If you have any sign-in
issues please Contact us




How to reset your password

You will receive an email with an account verification code. Copy the code from the email.

City and Guild s

Account verification code

To access City and Guilds apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:

24894917

If you didn't request a code, you can ignore this email
Privacy Statemert

Microsoft Corporation, One Corporation Way, Richmond, WA 98052
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Enter the account verification code where prompted and click ‘Next'.
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Enter code

Enter the code we just sent to
alex.green@tralningco.com to reset your password.

24894917 |
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Select 'Yes' to stay signed in for easy access next time.
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Stay signed in?

Do this to reduce the number of times you are asked
to signin.

Don't show this again

No

Welcome to City & Guilds, enter your login details to
access your application(s). If you have any sign-in
issues please Contact us
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Now you're back in and ready to start your session.
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About ILM

ILM, a City & Guilds brand, is the leading specialist in leadership, management, coaching
and mentoring qualifications in the UK. ILM offers a specialist suite of qualifications
ranging from Level 2 to Level 7, which are awarded by The City and Guilds of London
Institute. ILM also specialises in assessment, learning content, and accreditation of
training.

We believe that great leaders can come from anywhere. Developing great leaders at

all levels is what makes organisations great places to work and with the right support,
anyone can grow and develop to make a real difference. Which is why we help people at
every stage of their careers to realise and apply their potential, so that the organisations
they work for can reap the benefits.

Every effort has been made to ensure that the information contained in this publication is true and correct at time of
going to press. However, City & Guild’s products and services are subject to continuous development and improvement
and the right is reserved to change products and services from time to time. City & Guilds cannot accept responsibility
for any loss or damage arising from the use of information in this publication.

©2025 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark of the City & Guilds of
London Institute.




