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Your username to access Aspire is 
your BP number (200* number) 

Your password is self generated you 
will be prompted to change this 
when you first log in.

EQA Aspire user guide 

20_ _ _ _

https://aspire.cityandguilds.com

This is the link to Aspire

https://aspire.cityandguilds.com/


If you cannot remember your 
password 

Enter your user name 

Click on the ‘Forgotten your user 
name or password’
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You will be taken to 
this screen 

Enter your 20000 
number and click 
‘Search’
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You should then see the message 
below  and have received an email 
Click continue and log in 

If you do need further help please 
email 

Associate.EQA@cityandguilds.com
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This is 
the 
home 
page 

This is the  
EQA/EV home 
page 



This is 
the 
home 
page 

The ‘Administration tab has a 
number of options for you;

Edit Profile - Where you can 
select the occupational areas 
you EQA

Change your password – at 
your first log in the password is 
set to cityandguilds1

Click ‘My profile 
settings’ to view 
options available 



This is 
the 
home 
page 

There are 
several option 
at the top of 
the homepage 

Each main area will show the 
individual qualification areas when 
expanded select each of the 
qualification areas you EQA.
Click ‘UPDATE PROFILE’

Edit profile 



This is 
the 
home 
page 

There are 
several option 
at the top of 
the homepage 

Change password 

The password is 
initially set to 
cityandguilds1 



This is 
the 
home 
page 

Aspire has the following areas to support you in your role;

 EQA Resources and Support
provides access to quality assurance documents, exemplar report and user guides 
 Required learning 
provides access to the e learning modules including Exam Auditor, Malpractice and Anti Bribery 
For International EVs ONLY Introduction to External Verification 
Preparing for your EV visit 
 Latest News 
important information will be listed here
 EQA Industry Briefings
dates for EQA briefings and relevant documents from briefings will be stored here 
 Quality Updates 
all quality updates will be here including Quality updates, Portfolio updates, Special updates and SEQA/TEQA updates
 Continuing Professional Development (CPD)
You are able to download, upload and view CPD records 
 Useful Contacts 
contact details for the Quality teams, EQA claims, Associate management and Finance
 Useful links
links to  City & Guilds website, City & Guilds group, Techbac, Walled Garden and EQA vacancies 



EQA resources and Support 

All resources 
will be listed 
for you 
Click on any of 
the red text to 
open the 
documents  

To view 
resources and 
support click 



Click on each title 
to open the 
document  

Documents will 
open in a pop up 

box 



All e-learning 
modules you 

are required to 
complete will 

be listed under 
‘Required 
Learning ‘

Click to 
view all 

modules 

Use the back arrow to 
return to previous pages 

EQA Required Learning



Any latest news 
updates will be 

listed in this area

‘Click to View’ 

Latest News



EQA Industry Briefings 

Click here to view EQA 
Industry Briefing pages 





EQA Quality Updates 

Click here to view 
previous EQA 

Quality Updates 



Continuing Professional Development (CPD)

This option allows you to download a 
blank CPD document , complete it and 

then upload your completed CPD 



To view your previously 
uploaded CPD document  

click ‘Open’

Your CPD 
document will 

open 

To view or 
download your 
CPD document 

click here 



Click ‘Edit 
Submission’

Click 
‘Add’

Click to browse 
your latest CPD 

document 

Click ‘Upload’ to submit your latest CPD 
document  

Click ‘Save Changes’ or ‘Cancel’



Useful Contacts 
All useful contacts 

are listed here 
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Useful Links 


