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Get-to-Gateway

Supporting delivery of Customer 
Service Practitioner & Business 
Administrator apprenticeships:



Structure and content

Get to Gateway

Off-the-shelf learning and assessment content for 

selected apprenticeship standard knowledge, skills and 

behaviours. 

Use our “out of the box” resources and activities which are 

mapped to standards to deliver skills and behaviours.
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Roles

Administrator

• Create Team Members

• Create Learners

• Create employer access

• Run reports

Assessor, Tutors and IQAs

• Planning and Guidance

• Reviewing the completed tasks and giving feedback

• Supporting the learner through their on-progamme

Learners

• Access the learning content and complete their tasks

• Record any off the job training
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Customer Service Practitioner  
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Reporting
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Standard progress 
reporting will be available 
for assessors and
administrators

Progress and activity 
reports can be scheduled 
and extracted out in 
various formats
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Feedback from the Get-to-Gateway supported pilot



For more information please contact:

digitalsales@cityandguilds.com

or call 01924 206709

Introductory price of £90 per learner 
(+ VAT) until 31st December 2018
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