
AIMING HIGH WITH  
APPRENTICESHIP STANDARDS

Paul Brown

8-Jun-20

INFORMATION IS CORRECT AT TIME OF DELIVERY BUT IS SUBJECT TO CHANGE



1. Welcome and housekeeping

2. Overview of the Apprenticeship reforms, inc maths/english

3. Apprenticeship standards/Assessment Plan/EPA
* Carpentry and Joinery 
* Bricklayer
* Plasterer
* Painter and Decorator

4. 20% Off the job training

5. Resources to support on programme, training and assessment

6. C&Gs EPA

7. Construction example EPA

8. External Quality Assurance

9. Q & A

10. Appendices:

Apprenticeship Standards Construction Options

Agenda:

8-Jun-20Construction Apprenticeship Standards and EPA



Overview of the apprenticeship reforms

Apprenticeships are changing.

You are part of that change.

1
Give employers 

control in designing 

apprenticeships  

2
Increase the 

flexibility of

delivery  

3
Simplify

the funding 

system 

4
Increase the 

effectiveness 

of training

Summary of the main changes between the new apprenticeship standards 

and SASE frameworks, our 25-minute recorded session is a really useful 

watch. 
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https://www.youtube.com/watch?v=BOH-BvWh0UE&feature=youtu.be


Upcoming Changes to Policy in 2020/21

8-Jun-20

Closing down of 

Apprenticeship 

Frameworks in 

July 2020 ?

SME access to 

Apprenticeship 

Service and 

potential end of 

non-levy contracts 

for providers

EPAO’s and 

employers 

contract directly 

with each other 

for end 

assessment
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Where do you start?
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New
Apprenticeship 
Model

8-Jun-20

Initial 
Assessment 

On the job training 

Off the job training 

Employer group identifies 

KSB

Formative Assessment and 

Behaviours

Employer group identifies 

KSB 

Formative Assessment and 

Behaviours

Independent 

End 

Assessment 

Completion and 
Certification 

Construction Apprenticeship Standards and EPA

Gateway

On-programme



Certification
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MATHS AND ENGLISH
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Exemptions for English & Maths in Standards

➢ https://www.gov.uk/government/publications/qualifications-getting-approval-for-

funding

➢ https://www.gov.uk/guidance/16-to-19-funding-maths-and-english-condition-of-

funding

https://www.gov.uk/government/publications/qualifications-getting-approval-for-funding
https://www.gov.uk/guidance/16-to-19-funding-maths-and-english-condition-of-funding


Maths and English
8-Jun-20

All post-16 learners should continue to study maths and 

English until they achieve at least Level 2. 

Minimum levels of qualification attainment in maths and 

English (and ICT, where standard requires):

• Level 1 for a Level 2 standard

• Level 2 for a Level 3 (or above) standard.

All apprentices are expected to be supported to improve 

their maths and English – important not to see minimum 

qualifications as a ‘benchmark’.

Inspection Framework expects maths and English  to be 

developed across whole curriculum – important not to seen  

as a ‘bolt on’.

Qualifications

Functional Skills qualifications (Entry 1 to Level 2) (3748)

‘Bite-sized’ maths and English qualifications (Entry 1 to 

Level 2) (3847 and 3844)

• can be used to support progression towards 

Functional Skills or GCSE.

Core Maths (Level 3) (3849)

• post-GCSE qualification (similar in size to AS Level) –

supports further development of maths skills

to Level 3 with a particular focus on application within 

work and/or further study.

Learning resources

e-Functional Skills.

Maths and English e-Toolkit.

Functional Skills SmartScreen resources.
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CARPENTRY AND JOINERY

BRICKLAYER

PLASTERING

PAINTING & DECORATING

T
h
e
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n
d
a
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CARPENTRY AND JOINERY 
APPRENTICESHIP
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Carpentry & Joinery L2
City & Guilds qualification number 9078-12

8-Jun-20

Typical 

duration

Funding 

band 15

EQA 

Provider

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery/Standard -

Assessment 

Plan

Construction Apprenticeship Standards and EPA

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery/


Level 2 Carpenter and Joiner assessment overview: 

Generic/Technical Knowledge and Skills
• Off the job training

• English and maths attainment (Level 1 & L2 taken) +

+

Application of Knowledge, Skills and Behaviours.
• On the job training and assessment 

• Qualification NVQ L2 achievement

Stage 2: Assessment Gateway

Apprenticeship Completion
Grade= P/M/D (resits P/M/D)

Knowledge assessment (e-volve)
35 m/c questions (45 mins)

Maximum 30 candidates

• National Vocational Qualification (NVQ)achievement in either:
- NVQ Level 2 Diploma in Wood Occupations – Site Carpentry

- NVQ Level 2 Diploma in Wood Occupations – Architectural Joinery

• English and Maths

• Gateway sign off from employer and provider.

• It is expected that apprentices will complete the assessment gateway requirements

within three months of their planned apprenticeship completion

Stage 3: End-point Assessment
(Fully coordinated and delivered by an independent End-Point Assessment Organisation)

Stage 1: On-programme Assessment Approach

Practical assessment 
7 hours over 1 day ( 3 oral questions )

Assessor ratio 1- 4
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Advanced Carpentry & Joinery L3
City & Guilds qualification number 9079-12
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Typical 

duration

Funding 

band 12

EQA 

Provider

Standard - ttps://www.instituteforapprenticeships.org/apprenticeship-standards/advanced-carpentry-and-joinery/

Assessment 

Plan

Construction Apprenticeship Standards and EPA

ttps://www.instituteforapprenticeships.org/apprenticeship-standards/advanced-carpentry-and-joinery/


Level 3 Advanced Carpenter and Joiner assessment overview: 

Generic/Technical Knowledge and Skills
• Off the job training

• English and maths attainment (Level 2) +

+

Application of Knowledge, Skills and Behaviours.
• On the job training and assessment 

• Qualification NVQ L3 achievement

Stage 2: Assessment Gateway

Apprenticeship Completion
Grade= P/M/D (resits-P/M/D)

Knowledge assessment (e-volve)
35 m/c questions (45 mins)

Maximum 30 candidates

• National Vocational Qualification (NVQ)achievement in either:
- NVQ Level 3 Diploma in Wood Occupations – Site Carpentry

- NVQ Level 3 Diploma in Wood Occupations – Architectural Joinery

• Gateway sign off from employer and provider.

• English and Maths

• It is expected that apprentices will complete the assessment gateway 

requirements within three months of their planned apprenticeship completion       

Stage 3: End-point Assessment
(Fully coordinated and delivered by an independent End-Point Assessment Organisation)

Stage 1: On-programme Assessment Approach

Practical assessment 
7 hours over 1 day (3 oral questions)

Assessor ratio 1- 4
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Gateway 
Declaration
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Apprenticeship Scoping 
document within EPA pack
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https://www.cityandguilds.com/-

/media/productdocuments/construction/construction/9078/assessment_

materials/9078-standard-scoping-content-pdf.ashx
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Title & Level QAN GLH

City and Guilds End Point Assessment and Grading Carpentry & Joinery

• Apprentice needs 50% in all areas – MC test and Practical test

Assessment methods Practical Grading

Fail: Less than 50%

Pass:50-65%

Merit 66-79%

Distinction:80% +

M/C Knowledge Test
35 Questions 35 marks                           

(45 Minutes)

Skills Test

6 hours 100 Marks

Grading Profile

Example:

Knowledge assessment ( Pass =18 

marks, Merit 22 and Distinction 27)

Candidate achieves:58%

Practical Test 75% 

Candidate is awarded a: Pass overall
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BRICKLAYER 

APPRENTICESHIP
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Bricklayer  L2 City & Guilds qualification number 9077-12

8-Jun-20

Standard - https://www.instituteforapprenticeships.org/apprenticeship-standards/bricklayer/

Typical 

duration

Funding 

band 12

EQA 

Provider

Construction Apprenticeship Standards and EPA

https://www.instituteforapprenticeships.org/apprenticeship-standards/bricklayer/


Level 2 Bricklayer assessment overview

Generic/Technical Knowledge and Skills
• Off the job training

• English and maths attainment (Level 1 & L2 taken) +

+

Application of Knowledge, Skills and Behaviours.
• On the job training and assessment

• Development of Portfolio of evidence (15 pieces of work) to 
demonstrate the KSBs that will be assessed by oral questioning.

Stage 2: Assessment Gateway

Apprenticeship Completion
Grade= P/D (resits- Pass only)

Knowledge Test Assessment (e-volve)
40 m/c questions (60 mins)

Maximum 30 candidates

• Gateway sign off from employer and provider.

• Portfolio of evidence complete

• English and Maths

• It is expected that apprentices will complete the assessment gateway requirements

within three months of their planned apprenticeship completion

Stage 3: End-point Assessment
(Fully coordinated and delivered by an independent End-Point Assessment Organisation)

Stage 1: On-programme Assessment Approach

Oral Questioning Assessment 

underpinned by Portfolio 

(F2F/Recorded webinar)

Min 12 Oral Questions covering 

knowledge, Skills and behaviours 

(35 mins)
+

Practical Skills Test 

Assessment 
6 hours over 1 day

Min 5 Oral Questions 

Assessor ratio 1- 6
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Assessment methods Grading

Fail

Pass

Distinction

Knowledge Test

30% 40 Questions 60 mins

Portfolio Based 
Oral Questioning

10% -45 Minutes

Skills test

60% 6 Hours 

City and Guilds End Point Assessment and Grading Bricklayer

Grading Profile

Example:

Candidate achieves:

Knowledge assessment: Distinction

Skills Test: Distinction

Oral Questioning: Pass

Candidate is awarded a: Distinction

Distinction

Knowledge Test: Pass 23-31 

marks, Distinction 32-40 marks

Skills Test/Oral Questioning: 

Grade Descriptors

Construction Apprenticeship Standards and EPA
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APPRENTICESHIP
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Plasterer  L2  City & Guilds qualification number 9086-12
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Standard - https://www.instituteforapprenticeships.org/apprenticeship-standards/plasterer/

Typical 

duration

Funding 

band 13

EQA 

Provider
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Level 2 Plasterer assessment overview

Generic/Technical Knowledge and Skills
• Off the job training

• English and maths attainment (Level 1 & L2 taken) +

+

Application of Knowledge, Skills and Behaviours.
• On the job training and assessment

• Development of Portfolio of evidence (13 pieces of work) to 
demonstrate the KSBs that will be assessed by oral questioning.

Stage 2: Assessment Gateway

Apprenticeship Completion
Grade= P/D (resits- Pass only)

Knowledge assessment  (e-volve)
40 m/c questions (60 mins)

Maximum 30 candidates

• Gateway sign off from employer and provider.

• Portfolio of evidence complete

• English and Maths

• It is expected that apprentices will complete the assessment gateway requirements

within three months of their planned apprenticeship completion

Stage 3: End-point Assessment
(Fully coordinated and delivered by an independent End-Point Assessment Organisation)

Stage 1: On-programme Assessment Approach

Oral Questioning Assessment 

underpinned by Portfolio

(F2F/Recorded webinar)

9 Oral Questions covering Knowledge 

and behaviours (45 mins)+
Practical assessment 

12 hours over 2 days

3 Oral Questions 

Assessor ratio 1- 4
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Assessment methods Grading

Fail

Pass

Distinction

Knowledge Test

30% 40 Questions 60 mins

Portfolio Based 
Oral Questioning

10% -45 Minutes

Skills test

60% 6 Hours 

City and Guilds - End Point Assessment and Grading – Plasterer Level 2

Grading Profile

Example:

Candidate achieves:

Knowledge assessment: Distinction

Skills Test: Distinction

Professional Discussion: Pass

Candidate is awarded a: Distinction

Distinction

Knowledge Test: Pass 22-34 

marks, Distinction 35-40 marks

Skills Test/Oral Questioning: 

Grade Descriptors

Construction Apprenticeship Standards and EPA
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PAINTING & DECORATING
APPRENTICESHIP
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Painter & Decorator L2  City & Guilds qualification number 9080-12
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Standard - https://www.instituteforapprenticeships.org/apprenticeship-standards/painter-and-decorator/

Typical 

duration

Funding 

band 12

EQA 

Provider

Assessment 

Plan
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Level 2 Painter & Decorator assessment overview:

Generic/Technical Knowledge and Skills
• Off the job training

• English and maths attainment (Level 1 & L2 taken) +

+

Application of Knowledge, Skills and Behaviours.
• On the job training and assessment

• Portfolio of evidence demonstrate the KSBs that will be assessed 

through oral questions during the Professional discussion.

Stage 2: Assessment Gateway

Apprenticeship Completion
Grade= P/D (resits-Pass only)

Knowledge assessment (e-volve)

50 m/c questions (90 mins)

Maximum 1- 15 candidates

Remote 1-5

• Gateway sign off from employer and provider.

• Portfolio of evidence complete

• English and Maths

• It is expected that apprentices will complete the assessment gateway requirements

within three months of their planned apprenticeship completion

Stage 3: End-point Assessment
(Fully coordinated and delivered by an independent End-Point Assessment Organisation)

Stage 1: On-programme Assessment Approach

Professional Discussion

(F2F/Recorded webinar)

15 Oral Questions confirming 

knowledge and behaviours (60 mins)

At an employers work site+
Practical assessment 

18 hours over 3 days

6 Oral Questions 

Assessor ratio 1- 3
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Title & Level QAN GLH

End Point Assessment and Grading Painter and Decorator

Assessment methods Grading

Fail: Less than 60%

Pass:60-80%

Distinction:80-100%

Grading Profile Example:

Candidate achieves:

Knowledge assessment: Distinction

Skills Test: Distinction

Professional Discussion: Pass

Candidate is awarded a: 

Pass 

Knowledge Test

30% 50 Questions 90 mins

Professional Discussion 
Oral Questioning

10% -60 Minutes

Skills test

60% 18 Hours 

Method 1:  Knowledge

8-Jun-20Construction Apprenticeship Standards and EPA
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Summary of Standards 

STANDARD

OVERVIEW ON-PROGRAMME END POINT ASSESSMENT

Level

Number 

of 

pathways

Standards 

stated 

Duration

Typical duration to 

Gateway excluding EPA 

period

Funding 

Band

NVQ

Maths & 

English 

requiremen

t

Practical 

Test

Multiple-

choice test Oral Questions

Carpentry & Joinery

CG 9078-12

2 2 18 to 24 

months

18 months £12k In 

standard

Level 1 

(achieved)

Level 2 

(taken)

1 day

(7 hrs) 

including 3 

oral 

questions

Yes

(35 

questions 

over 45 

mins) 

No

Advanced Carpentry 

& Joinery

CG 9079-12

3 2 12 to 18 

months

12 months £9k In 

standard

Level 2 

(achieved)

1 day

(7 hrs) 

including 3 

oral 

questions

Yes

(35 

questions 

over 45 

mins)

No

Bricklaying

CG 9077-12

2 1 24 to 30 

months

30 months £9k Not in 

standard

Portfolio 

of work 

required

Level 1 

(achieved)

Level 2 

(taken)

1 day

(6 hrs) 

including 5 

oral 

questions

Yes

( 40 m/c 

with 10 

scenario-

based: 1hr)

Yes

(F2F/Recorded 

webinar)

12 questions:

35mins

Painting & Decorating

CG 9080-12

2 1 36 months 36 months £9k Not in 

standard

Portfolio 

of work 

required

Level 1 

(achieved)

Level 2 

(taken)

3 days

(18 hrs) 

including 6 

oral 

questions

Yes

( 50 m/c 

with 10 

scenario-

based: 1.5 

hrs)

Yes 

(F2F/Recorded 

webinar)

Professional 

discussion: 15 

questions relating to 

portfolio - 1 hr

Plastering

CG 9086-12

2 2 36 months 36 months £10k Not in 

standard

Portfolio 

of work 

required

Level 1 

(achieved) 

Level 2 

(taken)

2 days

(12 hrs) 

including 3 

oral 

questions

Yes

(40 m/c with 

10 scenario-

based: 1 hr)

Yes

(F2F/Recorded 

webinar)

9 questions:

45 mins

Tri-annual review    

2020

Tri-annual review    

2020

Revised plan 

approved

IfA approved 

revised plan 

level  3 to  level 

2
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20% Off-the-job Training
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Off-the-job training – the vital 20%

Off-the-job training must be directly relevant to the apprenticeship standard and must take place within the apprentice’s normal working 

hours. It can include:

Teaching of theory - lectures Simulated exercises and role play Attendance at competitions

Manufacturer training 

e.g. new equipment or technologies
Learning support provided by 

employer or the provider

Some online learning 

e.g. webinars or blended learning

Shadowing or being mentored Practical training Visiting the employer’s 

other departments

Time spent by the apprentice 

writing assessments/assignments

Industry visits or visiting other 

companies or suppliers

8-Jun-20Construction Apprenticeship Standards and EPA



What does NOT constitute ‘off the job training’?

8-Jun-20

• Enrolment

• Induction (partly)

• Diagnostic assessment or prior assessment

• English and maths (up to level 2) – this is funded separately

• Progress reviews or on programme assessment needed for 

an apprenticeship framework or standard

• Off the job training ONLY delivered by distance learning 

(although you can include on line and other blended learning 

activity as part of an apprenticeship)

• Training that takes place outside the apprentice’s paid working 

hours

link to 20% off-the-job document

Construction Apprenticeship Standards and EPA

file://cgli/user/Home/prodev/PAULBR/My Documents/Apprenticeship/Planning for 20% off-the-job .pdf


20% Off-the-job training

Content must map to the standard and teach new knowledge, skills 
and behaviours to reach competence in the standard 

Training must take place during PAID hours. ESFA mean the apprentice’s 
normal contracted hours - that doesn’t include periods of irregular 
overtime. But regular overtime should be included in off-the-job 
calculations

Covers the planned duration of the apprenticeship before gateway.

Statutory holiday entitlement must be deducted before off the job hours 
are calculated

Clear calculations must be included in apprentice's commitment statement

Once agreed, the 20% off the job calculation and approach must be 
written into the agreement with the provider, employer and apprentice

8-Jun-20

Example: 1 year 

apprenticeship duration

• 8hrs x 4 days per week 

= 32hrs + 7hrs x 1 day = 

39 hrs          

• minus statutory holiday 

time 28 days (5.6 

weeks)

Calculation

46.4 weeks x 39hrs x 20%  

= 361.2hrs off the job

Construction Apprenticeship Standards and EPA
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Learning Assistant – 20% off the job training

• Learning Assistant now has the functionality 

to record off the job training hours. 

• Both Assessors and Learners can record the 

off the job hours.

• Learning Assistant will then add up the hours 

and will return the total value.

Training video

Construction Apprenticeship Standards and EPA

https://www.youtube.com/watch?v=Qz02qpv4W3k
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20% Off-the-job Training
Prior Learning
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What counts as prior learning

8-Jun-20

Work experience relevant 

to the apprenticeship 

Standard

Prior education, training 

or associated 

qualification(s) in a 

related sector subject 

area.

Current and previous employment 

Particularly important to check for an 

existing employee. Was any in-house 

training given? Would a qualification or 

other type of training be more 

appropriate than an apprenticeship?

Previous apprenticeship What level was 

the apprenticeship and what sector? How 

long ago was it? Check content against 

new apprenticeship – what is the same?

Previous qualifications What level 

was the previous qualification? 

What proportion of guided learning 

hours were committed to the 

relevant learning? 

Any previous 

apprenticeship 

undertaken in a 

related sector 

subject area

Construction Apprenticeship Standards and EPA



Prior learning
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RPL

•Providers must assess prior learning before the apprenticeship

•Funds must not be used to pay for learning or skills the apprentice has already attained.  

•Providers must account for prior learning and reduce duration, content and price, where 

appropriate. 

•Where accounting for prior learning would mean the duration would be less than 12 

months or fail to meet the 20% off-the-job, the apprenticeship is ineligible. 

•Prior learning, knowledge, skills and behaviors must be quantified and evidenced.

•All of the above must be included an evidence pack

•Everything agreed must be included in the employer agreement with the provider and 

also in the commitment statement/apprenticeship agreement.

Our guidance document

Construction Apprenticeship Standards and EPA

https://www.gov.uk/government/publications/apprenticeships-recognition-of-prior-learning


OUR APPRENTICESHIP WEB SITE

to support providers, employers and 
learners
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Our web-site designed to support you
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https://www.cityandguilds.com/apprenticeships
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On-programme-learning

Construction Apprenticeship Standards and EPA

https://www.cityandguilds.com/apprenticeships/on-programme-learning


Solutions for delivery and implementation- supporting employers

8-Jun-20Construction Apprenticeship Standards and EPA



8-Jun-20

DEDICATED RESOURCES TO 

SUPPORT DELIVERY
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Advanced Carpentry & Joinery L3 9079-12 and Carpentry & 
Joinery L2 9078-12
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Apprenticeship training manual

Construction Apprenticeship Standards and EPA



Bricklaying L2 City & Guilds qualification number 9077 
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Text Books and Enhanced SmartScreen

• Bricklaying  (6705, 7905)

• Carpentry and Joinery (6706, 7906)

• Painting and Decorating (6707, 7907)

• Plastering (6708, 7908)

• Wall and Floor Tiling (6710)

• Construction Skills (6219)

• General Construction (6704, 6709)

• Employability Skills (5546)

• Level 1/3 Diploma in Bricklaying

• Level 2/4 Diploma in Bricklaying

• Level 3/5 Diploma in Bricklaying

• Level 1/3 Diploma in Carpentry and Joinery

• Level 2/4 Diploma in Site Carpentry and Bench Joinery

• Level 3/5 Diploma in Site Carpentry and Bench Joinery

• Level 1/3 Diploma in Painting and Decorating

• Level 2/4 Diploma in Painting and Decorating

• Level 1/3 Diploma in Plastering

• Level 2/4 Diploma in Plastering

Bookshop

Try before you buy: Sample SmartScreen materials Information on City & Guild textbooks

Construction Apprenticeship Standards and EPA

https://www.smartscreen.co.uk/
http://www.cityandguilds.com/help/more-help/bookshop
http://www.cityandguilds.com/help/more-help/bookshop
https://www.smartscreen.co.uk/
http://www.cityandguilds.com/help/more-help/Bookshop#Construction
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Practical Exercise Tasks
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END-POINT ASSESSMENT

What is it? Short 2 min video

Construction Apprenticeship Standards and EPA

https://www.youtube.com/watch?v=0iBruDtRD9k


Carpentry and Joinery EPA Documents
8-Jun-20

9078-level-2-carpentry-and-joinery-end-point-assessment 

documents

Construction Apprenticeship Standards and EPA

https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9078-level-2-carpentry-and-joinery-endpoint-assessment#tab=documents
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• The register is a list of organisations that have been assessed by the Skills Funding Agency as

suitable to conduct independent end-point assessments.

• A provider can recommend an organisation that is listed on the register but the final choice is the employers.

End Point Assessment Organisation and Assessors

Role of independent-end-assessor- IEPA and LIEPA

Register of End Point Assessment Organisations

Construction Apprenticeship Standards and EPA

https://www.cityandguilds.com/apprenticeships/independent-end-assessor?dm_i=1LRX,63QC1,9ZRYKT,NZ2F5,1
https://www.gov.uk/government/publications/register-of-apprentice-assessment-organisations


•The employer chooses the EPAO and negotiates the price for EPA. 

•Providers must ensure they input EPAO data to the ILR as soon as its known.

•EPAO’s have to inform the ESFA (name of employer and provider) within 4 weeks, once 

they have been chosen by an employer to carry out EPA. 

•The contract between EPAO and provider clearly states the EPAO are delivering the EPA 

on behalf of the employer. Provider’s act as ESFA agent in passing payment to the EPAO. 

•Register-of-end-point-assessment-organisations

8-Jun-20

From 1 October 2019,  the ESFA will no longer fund an apprenticeship if 

there is no EPAO registered or ‘committed in principle’ to provide end 

assessment.

From April 2020, the contract for EPA will be held directly between the 

EPAO and the employer and the employer will pay the EPAO directly from 

their apprenticeship account.

EPA changes for 2019/20
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The 8 Stages of EPA 

8-Jun-20

https://www.cityandguilds.com/-/media/cityandguilds-

site/documents/apprenticeships/city-and-guilds-and-ilm-the-8-step-guide-to-your-epa-

journey-pdf.ashx?la=en&hash=AD39898AA25742E504CFFBD3D5B2CD24CA53C330

Coming in 2020 the 

construction webinar 

on End Point 

Assessment (EPA)
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EPA Timescales 

• We need a minimum of 60 days advance notice before your planned EPA Event Date

• You must have all your evidence uploaded and we will validate before we release a confirmed date

• Preferred dates for Independent End Point Assessor’s will go on a first come first served basis

• The date is not confirmed until the evidence is validated and you have received the booking form

• Please make sure if you don’t’ select the first available date, select the actual date that is right for your 

apprentice.
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EPA LIBRARY

EPA Document Library
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https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service/document-library
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What is the EPA preparation tool?
- Quality assured generic content, aligned to occupations and EPA components

- Tested by own in-house apprentices

- Built following customer feedback – interviews, survey

- Supports learner preparation for the EPA event

- Presents unique and personalised experience for each learner

Availability

- Accessed via SmartScreen, only to those centres making EPA registrations

- Available for all occupations that have a City & Guilds or ILM EPA

For more information please contact: digitalsales@cityandguilds.com

or call 01924 206709

https://www.smartscreen.co.uk/

EPA SmartScreen preparation and 

guidance

Demo video 2 min

Construction Apprenticeship Standards and EPA
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https://vimeo.com/250767683/af446c3150


EPA Support Material 

• End-point assessment pack – includes scoping document and resources 

• End-point assessment recording form document

• Sample knowledge tests 

• Welcome pack

• EPA tool

• Top tips to prepare for the EPA

• Guidance on oral questioning in the practical test

• Employer checklist

• Provider checklist

• FAQs  

• LIEPA report  
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Located on EPA Web page

Located on EPA SS platform
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Support material in more detail
8-Jun-20

Resource Purpose

Welcome Pack Introduce the City & Guilds end-point assessment service and the processes and platforms you will need to use. You will have received this 

Welcome Pack when you were first approved for end-point assessment delivery. 

Apprenticeship training manual (ATM) The manuals are mapped to the standard and guide the apprentice through the on-programme phase of their apprenticeship. The manual may be 

in print or online – either in SmartScreen or Learning Assistant – or both. They may include task lists to help apprentices identify and track 

learning. Mostly digital 

SmartScreen Tutor Resources Includes support for non-mandatory qual:  schemes of work, ppts, handouts, sample questions etc and is designed to aid classroom delivery. The 

platform helps customers in two ways: • Tutors resources, such as schemes of work and lesson planning that saves them time and lets them get 

on with teaching (SmartScreen)

EPA assessment pack The handbook provides more detail behind the knowledge, skills and behaviours in the standard and the range of content within the standard. The 

end-point assessment pack includes detailed guidance on grading criteria for the EPA and the evidence you’ll need to produce for knowledge, skills 

and behaviours at gateway. 

Recording Forms supporting you to complete key stages of EPA readiness, we have prepared forms to give you peace of mind and confidence that everything is 

covered. These packs include a gateway declaration form that is needed during the booking process and assessment forms.

EPA preparation tool Our platform guides apprentices through online content to help them feel ready for their EPA experience. User-friendly technology takes the 

apprentice through a series of questions, to suggest material personalised to their apprenticeship standard and their confidence levels. The content 

is curated from across the web and covers areas like revision and exam skills, professional discussion and interview skills.

EPA Exemplar Materials available for tutors, providing real assessment examples for each assessment type, such as transcripts and examples of good practice. This will 

help you to prepare apprentices and ensure they feel ready for assessment.

Lead IEPA Report Our lead independent end assessors (LIEPAs) produce an annual report with insight into the EPA results and findings across all centres. These 

reports can help you refine your apprenticeship delivery to improve success rates. 

Manual for the End Point Assessment 

Service 

This manual contains our T&Cs and guide to our EPA service. The document is owned by the EPA team and is reviewed regularly. 

It’s freely available on the City & Guilds website.

FAQs List of key questions, as and when they appear, collated and shared with customers 

Checklist 

EPA Provider Checklist

EPA Employer responsibilities

Apprentices Checklist 

The EPA team has created three checklists to support people through the EPA process in the run up to gateway and through EPA.

A handy checklist to help providers stay on top of some of the tasks in the run up, during and after the end-point assessment.

A handy checklist to help employers stay on top of some of the tasks in the run up, during and after the end-point assessment.

A handy checklist to help apprentices stay on top of some of the tasks in the run up, during and after the end-point assessment
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What happens on the day of the Practical Assessment

At the beginning, the IEPA will share with the apprentice the written task instructions as well as verbal 

instructions on what they are expected to complete and the time to complete it in.

The apprentice will not know in advance the activities they will be assessed upon, they will be briefed 

before the start of the whole assessment, where they should be encouraged to ask questions and 

confirm their understanding of what is required of them during the observation. They will be given a list 

of the tolerances to which they must work towards.

As part of the practical skills assessment, the assessor will ask oral questions during the duration of the 

assessment. The number of questions varies for each Standard. 

The assessor has the opportunity to increase the time of the practical assessment by 10% if they 

believe it is appropriate and necessary. The task must be stopped if the apprentice goes over the 

allowed time. The task must also be stopped if the apprentice acts in an unsafe way. 
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Typical timings for a 6 hour EPA

Introductions

09.00 – 10.45 session

10.45 – 11      break

11.00 – 12.45 session

12.45 – 13.30 lunch

13.30 – 15.00 session

15.00 – 15.15 break

15.15 – 16.15 session



Does the Apprentice get a breakdown of results?
• Yes they will get a statement of achievement from city and guilds which will state the grade for each area of the EPA and the

overall certificate from the IFA

• Constructive feedback is given on the EPA areas that an apprentice has failed

• If the apprentice passes EPA no feedback is provided

• IEPAs will not give any feedback directly to the learner either during or after the assessment

• Their grade will be available to the employer/training provider via the walled garden within 20 working days
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Opportunities to resit

Not allowed in order to improve their grade (e.g. from Pass to Distinction). 

Resits are only allowed for components that have been failed.

Whilst there is no limit to the number of resits an apprentice can take, it is important that the apprentice has sufficient time to retrain and 

develop the necessary knowledge, skills or behaviours prior to retaking the component.



Construction EPA C&J recorded webinar
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The following link is the full recording of the session -

https://attendee.gotowebinar.com/recording/1660816367

29297665

The latest update notice regarding to the standard can 

be found here: Carpentry Update Feb 2020

To gain access to the resources talked about in the 

webinar please follow this link 9079 Advanced Carpentry 

and Joinery Endpoint Assessment, you can find the 

most recent EPA pack released 5th March with all the 

updated information. You can find this by clicking on the 

‘Document Tab’ and selecting ‘Assessment Material’. 

Any questions please don’t hesitate to get in touch with 

your key Account Manager at City and Guilds or the EPA 

Partnership Manager contacts in the presentation.

EPA Partnership Managers:

Martin Newman For the South

M 07776 094894

martin.newman@cityandguilds.com

Rebecca Hollamby for the Midlands

M: 07876 448 147

Rebecca.Hollamby@cityandguilds.c

om

Janice Collins for the North 

M: 07872 463170 

Janice.collins@cityandguilds.com

https://attendee.gotowebinar.com/recording/166081636729297665
https://www.cityandguilds.com/-/media/productdocuments/construction/construction/9079/additional-document/carpentry-update-2020-pdf.ashx
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9079-advanced-carpentry-and-joinery-endpoint-assessment#tab=documents
mailto:martin.newman@cityandguilds.com
mailto:Rebecca.Hollamby@cityandguilds.com
mailto:Janice.collins@cityandguilds.com


EPA Support

All EPA support queries will now go to our fully EPA trained centre support team and you’ll have 

three different ways to contact them.
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Phone 0844 543 0000 (option 5)

If a query is specifically in follow-up to an individual booking/delivery of a specific 

event where you've been liaising with a named EPA Event Coordinator, then 

please continue that direct contact using the contact details they provided.

Email us at centresupport@cityandguilds.com

Webchat on the ‘Contact Us’ page on 

cityandguilds.com/help/contact-us

Construction Apprenticeship Standards and EPA

tel:0844%20543%200000
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EXTERNAL QUALITY 
ASSURANCE
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1
Carpentry & 

Joinery

CITB

2
Bricklayer

CITB

3
Plasterer

CITB

4
Painter and 

Decorator

IFA

5
Groundworker

CITB

Who are the External Quality Assurers?

Internal Quality Assurance:

a) Responsibility of the EPAO to appoint 

qualified internal quality assurers 

b) End point assessments have to be internally 

quality assured

c) Have a documented internal quality assurance 

sampling strategy 

d) Have a sampling plan that covers all aspects 

of the end point assessment

Construction Apprenticeship Standards and EPA
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Construction Technical Advisors

Paul Brown: Technical Advisor

paul.brown@cityandguilds.com

07872463185

Ian Roberts: Technical Advisor

Ianm.Roberts@cityandguilds.com

07826903967

How we can support you: link

For further information on Construction, visit:
CONSTRUCTION SECTOR PAGE

Useful links
Email us for more information on the Construction 
sector:
construction@cityandguilds.com
Twitter: @C&G Construction
Sign-up to receive future communications on 
Construction using our email updates form.
Upcoming Construction events are listed on 
our Eventbrite page.

Jason Howe - Technical Advisor 

Jason.howe@cityandguilds.com07

912 042313

mailto:Paul.brown@cityandguilds.com
mailto:Ianm.Roberts@cityandguilds.com
https://www.cityandguilds.com/what-we-offer/centres/technical-advisors
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction
mailto:construction@cityandguilds.com
https://twitter.com/@ConstructionCG
https://www.cityandguilds.com/what-we-offer/centres/email-updates
https://cityandguilds.email-preferences.com/sign-up
https://www.eventbrite.co.uk/o/paul-brown-technical-adviser-for-construction-17331154760
mailto:Jason.howe@cityandguilds.com


NEW! - Email updates – sign up today to be updated on: 

✓ Qualifications

✓ Assessment changes

✓ C&Gs networks

✓ View page here

Please follow us on twitter @ConstructionCG

Click here 

to sign up 

for email 

updates
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Questions

answers
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1. Apprenticeship Standards Options Summary
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Get to Gateway Bricklayer Standard

Level 2

Number of pathways 1

Duration 24 – 30 months

Funding Band £9K

On-programme 
(mandatory)

Maths & English Mandatory:

Level 1 (achieved)

Level 2 (taken)

Technical training

Portfolio

Training Specification available.

City & Guilds have developed an Apprenticeship Training Manual and 

Extended SmartScreen resources to cover this requirement.

On-programme
(optional)

City & Guilds support materials • Learning Assistant (e-portfolio)

• Brickwork Textbooks and E-books

NVQ • 6570-02 Level 2 NVQ Diploma in Trowel Occupations 

(Construction) 

Technical qualifications 6705-23 Level 2 Diploma in Bricklaying

7903-20 Level 2 Technical Certificate in Brickwork

EPA service EPA Preparation Tool • End-point assessment Preparation Tool (covering behaviours and 

soft skills)

• End-point assessment Exemplar materials (demonstrating good 

practice for the EPA)

End-point 
assessment

Practical Test 6 hours

Multi choice test 60 minutes - 40 questions

Oral questioning 60 minutes - 12 questions

Construction Apprenticeship Standards and EPA
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CARPENTRY AND JOINERY 
STANDARD

Carpentry & Joinery Advanced Carpentry & Joinery

Level 2 3

Number of pathways 2 2

Duration 18 – 24 months 12 – 15  months
Funding Band £12K £9K

On-
programme
(mandatory)

NVQ Mandatory:

6571-21 Level 2 NVQ Diploma in Wood Occupations (construction) - Site 
Carpentry

Or

6571-22 Level 2 NVQ Diploma in Wood Occupations (Construction) -
Architectural Joinery

Mandatory:

6571-27 Level 3 NVQ Diploma in Wood Occupations 
(Construction) - Site Carpentry

Or

6571-28 Level 3 NVQ Diploma in Wood Occupations 
(Construction) - Architectural Joinery

Technical training Training Specification available.

City & Guilds are currently developing a Learner Training Manual and 
Extended SmartScreen resources to cover this requirement. Available 
from 30 October 2018.

Training Specification available.

City & Guilds has developed an Apprenticeship Training Manual 
and Extended SmartScreen resources to cover this 
requirement.

Maths & English Level 1 (achieved)
Level 2 (to have taken)

Level 2 (achieved)

On-
programme 
(optional)

City & Guilds support 
materials

• Learning Assistant (e-portfolio)
• End-point assessment Preparation Tool (covering behaviours and 

soft skills)
• End-point assessment Exemplar materials (demonstrating good 

practice for the EPA)
• Carpentry & Joinery Textbook

• Learning Assistant (e-portfolio)
• End-point assessment Preparation Tool (covering 

behaviours and soft skills)
• End-point assessment Exemplar materials (demonstrating 

good practice for the EPA)
• Carpentry & Joinery Textbook

Technical 
qualifications*

6706-23 Level 2 Diploma in Site Carpentry
6706-26 Level 2 Diploma in Bench Joinery
7906-20 Level 2 Technical Certificate in Site Carpentry
7906-21 Level 2 Technical Certificate in Architectural Joinery

6706-33 Level 3 Diploma in Site Carpentry
6706-36 Level 3 Diploma in Bench Joinery
7906-30 Level 3 Advanced Technical Diploma in Site Carpentry
7906-31 Level 3 Advanced Technical Diploma in Architectural 
Joinery

End-point 
assessment

Practical Test 7 hours 7 hours

Multi choice test 35 questions over 45 minutes 35 questions over 45 minutes

Construction Apprenticeship Standards and EPA
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Get to Gateway Plasterer Standard
Level 2
Number of pathways 2

Duration 36 months

Funding Band £10K

On-programme (mandatory) Maths & English Mandatory:

Level 2 (achieved)

Technical training

Portfolio

Training Specification available.

City & Guilds are currently developing an Apprenticeship Training Manual and Extended SmartScreen 

resources to cover this requirement.

On-programme (optional) City & Guilds support 
materials

• Learning Assistant (e-portfolio)

• Plastering Textbooks and E-books

NVQ • 6573-05/06 Level 3 NVQ Diploma in Plastering (Construction) 

Technical 
qualifications

6708-33 Level 3 Diploma in Plastering

7908-30 Level 3 Advanced Technical Diploma in Plastering

EPA service EPA Preparation Tool • End-point assessment Preparation Tool (covering behaviours and soft skills)

• End-point assessment Exemplar materials (demonstrating good practice for the EPA)

End-point assessment Practical Test 12 hours

Multi choice test 60 minutes - 40 questions

Oral Questioning 45 minutes - 9 questions
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Get to Gateway Painter and Decorator Standard
Level 2

Number of pathways 1

Duration 36 months

Funding Band £9K

On-programme
(mandatory)

Maths & English Mandatory:

Level 1 (achieved)

Level 2 (taken)

Technical training

Portfolio  

Training Specification available.

City & Guilds are currently developing an Apprenticeship Training 

Manual and Extended SmartScreen resources to cover this 

requirement.

On-programme
(optional)

City & Guilds support materials • Learning Assistant (e-portfolio)

• Painting  and Decorating Textbooks and E-books

NVQ • 6572-01/02 Level 2 NVQ Diploma in Decorative Finishing and 

Industrial Painting Occupations (Construction) 

Technical qualifications 6707-23 Level 2 Diploma in Painting  and Decorating

7907-20 Level 2 Technical Certificate in Painting  and Decorating

EPA service EPA Preparation Tool • End-point assessment Preparation Tool (covering behaviours and 

soft skills)

• End-point assessment Exemplar materials (demonstrating good 

practice for the EPA)

End-point 
assessment

Practical Test 18 hours

Multi choice test 90 minutes - 50 questions

Professional Discussion 45 minutes – 15 questions
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