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Covid 19
Statement
We understand that these are extraordinary and unprecedented times, 
and we are working closely with education providers, employers and 
governments to monitor the Covid-19 situation, and putting in place 
measures to support our employees, customers and stakeholders.

Website- https://www.cityandguilds.com/covid-19

• Mitigation
• Digital resources
• Emergency Learner support 
• Functional & Essential skills 
• FAQs
• Advice and support
• On-line tests
• Certificates
• And much more

Email
Product.cs@cityandguilds.com
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https://www.cityandguilds.com/covid-19
mailto:Covid-19@cityandguilds.com


EPA`s (End Point Assessments)

We understand and appreciate the challenges you are facing with the recent outbreak of Covid-19, and we are committed 
to providing a positive experience during this disruptive period.

In light of Covid-19 many of our EPAs have been paused until further notice or guidance is received that will allow the 
EPAs to be carried out in a safe manner that does not jeopardise the validity or the integrity of the EPA. 
https://www.cityandguilds.com/covid-19/epa
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Standards you can partially run

*Remote evolve test only

Unable to deliver due at the current 

time

Property Maintenance Advanced Carpentry

Carpentry

EPAs in development Planned live dates

Bricklaying Summer/Autumn 2020

Plastering October 2020

Painting and Decorating 2021

https://www.cityandguilds.com/covid-

19/epa/online-tests-at-home

https://www.cityandguilds.com/covid-19/epa
https://www.cityandguilds.com/covid-19/epa/online-tests-at-home


VRQ and NVQ Mitigation
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In light of the impact of Covid-19, our overarching aim is allow learners to receive results, where possible, for the summer 
period so they can progress onto further education and employment without delay. We appreciate that this current 
situation is concerning and frustrating for you and your learners and we would like to take this opportunity to thank you for
your patience as we work through the details of the processes and requirements to ensure you have everything you need 
to move your learners on.

All mitigation guidance and supportive 
documentation can be found at-
https://www.cityandguilds.com/covid-
19/mitigation-approaches-for-vrqs-nvqs

Please register for our Construction Mitigation Webinars:

Construction (England) Mitigation Webinar on Jun 9, 2020 10:00 AM at: 
https://attendee.gotowebinar.com/register/3824391020125662734

Construction (Northern Ireland) Mitigation Webinar on Jun 9, 2020 1:30 PM 
at: https://attendee.gotowebinar.com/register/3824391020125662734

Construction (Wales) Mitigation Webinar on Jun 10, 2020 1:30 PM at: 
https://attendee.gotowebinar.com/register/2285355116704493326

Construction (Wales) Mitigation Webinar on Jun 11, 2020 10:00 AM at: 
https://attendee.gotowebinar.com/register/6356943431382277902

Construction (England) Mitigation Webinar on Jun 11, 2020 1:30 PM at: 
https://attendee.gotowebinar.com/register/3519743835859744782

https://www.cityandguilds.com/covid-19/mitigation-approaches-for-vrqs-nvqs
https://attendee.gotowebinar.com/register/3824391020125662734
https://attendee.gotowebinar.com/register/3824391020125662734
https://attendee.gotowebinar.com/register/2285355116704493326
https://attendee.gotowebinar.com/register/6356943431382277902
https://attendee.gotowebinar.com/register/3519743835859744782


Calculated results/centre assessment grades

• Learners will receive a calculated result for assessments they were due to 

complete this academic year.

• There is sufficient evidence available to form a valid judgement and where 

there are no health and safety or safeguarding issues

• 6219(6619)/Level 1 Diplomas

Adaptation for qualifications where.

• A calculated result /centre-assessment grade is not possible

• The validity of the assessment will remain protected

• It does not conflict with identified health and safety or safeguarding issues

• Learners are completing programmes of study where the primary aim is linked 

directly to occupational or professional competence 

• Level 2 and Level 3 Certificates and Diplomas

Calculated 

Results

Adaptation



Technicals Mitigation

Our Walled Garden tool to submit centre 
assessment grades is now available. 
Communication has been sent to centres 
and learners highlighting the process and 
the resources and documents available 
to support the process and the guidance 
on submitting the Centre Assessment 
Grades.

Further guidance and support is available 
via our website on the designated 
Technicals area-
https://www.cityandguilds.com/covid-
19/technical-qualifications
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https://www.cityandguilds.com/covid-19/technical-qualifications


T Levels
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Draft TQ content and assessments 
were submitted to IfATE and the 
Industry Panel April 2020. Feedback 
was very positive with focus points.  

Milestone 2 is currently underway. 
Validation sessions have taken place 
with providers and employers.  
Submission to IfATE June 2020. 

Full approval submission to IFATE 
and OFQUAL August 2020

Milestone 1

Draft Submission

Milestone 2 Milestone 3 

Employers and 

providers input

Validation and 

development- TQ and 

SAMs



T Level Webinars

Milestone and TQ development update

Monday 15th June 14.00-15.00 https://attendee.gotowebinar.com/register/8280048641110348043

Generic Construction & BSE with 2022 providers

Monday 13th July 13.00-14.00 https://attendee.gotowebinar.com/register/8679019629388437515

12-month countdown 

Thursday 3rd September 14.00-15.00 https://attendee.gotowebinar.com/register/6459626821420304651

Tuesday 8th September 11.00-12.00 https://attendee.gotowebinar.com/register/6217059163170260235
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https://attendee.gotowebinar.com/register/8280048641110348043
https://attendee.gotowebinar.com/register/8679019629388437515
https://attendee.gotowebinar.com/register/6459626821420304651
https://attendee.gotowebinar.com/register/6217059163170260235


Skills for Wales/ Sgiliau i Gymru
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Skills for Wales/ Sgiliau i Gymru

https://www.skillsforwales.wales/
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When Activity Stakeholders

Aug 2019 Initial scoping meetings

Sept – Nov 2019 Write qualification content 

November 2019 Assessment Scoping

December 2019 Submission of outline content

Jan – Apr 2020 Develop sample assessment material

May 2020 Qualification approval submissions

June – Nov 2020 Refinement and finalisation of qualifications

Stakeholder 

Advisory Group

QW

Learners

Consortium 

Technical experts

Employer/ 

professional bodies

E.g. CITB, NFB, FMB, 

CIPHE, ECA, CADW

Centres

E.g. BACH, Heads, tutors, 

assessors 

https://www.skillsforwales.wales/


Ministry of Justice 

We appreciate this has been a challenging time for our centres that operate inside 
the Prison sector. Especially the challenges surrounding in cell learning. 
Resources are available to support this and a support pack is available from City & 
Guilds including access to SmartScreen. 

City & Guilds continue to work with the MOJ sector and stakeholders to support 
our centres and learners during and post Covid-19. 

For further support and guidance please contact our designated Technical Advisor 
for MoJ Construction, Jason Howe.

Jason.howe@cityandguilds.com
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MoJ Construction Webinar 18th June 
13.30. 

Please register for our interactive webinar. 
https://attendee.gotowebinar.com/register/5
717172799379534864

mailto:Jason.howe@cityandguilds.com
https://attendee.gotowebinar.com/register/5717172799379534864


Internal Quality Assurance 
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• Check assessors have identified appropriate learners for adaptation

• Apply a risk-based sampling approach on the principles of CAMERA

• Appropriate assessment methods selected in line with adaptation requirements

• Standardisation of assessor decisions across adaptation

• Apply policies, procedures and legislation to meet City and Guilds and external/regulatory 
requirements. 



External Quality Assurance 

External Quality Assurance monitoring will be carried out remotely during the Covid-19 emergency.
External Quality Assurers will maintain their usual sampling practice. EQAs will plan, select and
review their sample of your processes and record their findings on a CAR sampling report. As part 
of their remote sample, EQAs will carry out interviews of learners by phone or online.
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Further guidance is found in section 6.3, page 31 of the VRQ/NVQ mitigation guidance. 
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/covid-19/vrq-nvq-mitigation-
guide-template-construction-
pdf.ashx?la=en&hash=3F54AE73143EDA5C4CBF1F403797C3AA70D948AE

https://www.cityandguilds.com/-/media/cityandguilds-site/documents/covid-19/vrq-nvq-mitigation-guide-template-construction-pdf.ashx?la=en&hash=3F54AE73143EDA5C4CBF1F403797C3AA70D948AE


SmartScreen 
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As many of you are aware SmartScreen is an online platform that is jam packed 

with resources that are to be utilised to support tutors, learners and assessors 

delivering City & Guilds qualifications. The resources have been created and are 

updated by our industry and associate developers from within the FE sector 

ensuring they meet FE and learner needs.  

For the remainder of this academic year SmartScreen resources are free to use.*

* Only qualifications with learner registrations are free to use and the free content only applies to 

certain resources.

What resources are on SmartScreen:

✓ Schemes of Learning

✓ Session Plans

✓ Sample content

✓ Unit guidance

✓ PowerPoint Presentations

✓ Learner Activities

✓ Learner Worksheets

✓ Practice MCQs

✓ The City & Guilds house as a Google SketchUp file

✓ Google SketchUp Tutor Instruction and troubleshooting guide

✓ Plans of the City & Guilds house as a PDF

✓ Tool dictionary (including image, definition, regional terms and use)



Text Books 
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New Text Books with Hodder Education
Available at Level 2 & 3. Cover Diplomas, Apprenticeships and Technicals. Below image 
examples. 

For examples and to purchase please contact Thomas Stotter at Hodder Education 

Thomas.Stottor@hoddereducation.co.uk



Technical Advisors 
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Technical Advisor

Construction- Jason Howe

Jason.Howe@cityandguilds.com

07912 042313

Technical Advisor

Construction- Ian Roberts

Ian.Roberts@cityandguilds.com

07826 903967

Technical Advisor

Construction- Paul Brown

Paul.Brown@cityandguilds.com

07872 463185

mailto:Jason.Howe@cityandguilds.com
mailto:Ian.Roberts@cityandguilds.com
mailto:Ian.Roberts@cityandguilds.com


Connect with us 
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If you use social media platforms please follow and connect with us. 
We have updated the Construction page on LinkedIn and Twitter and 
more supportive content and information is shared on these platforms. 

LinkedIn- https://www.linkedin.com/groups/13628606/

Twitter- @ConstructionCG

Email- Construction@cityandguilds.com

Email updates- Register for email updates. See screen shot below. 

Below is a screen shot of the bottom of the City & Guilds home page. Click email updates and register. 

https://www.linkedin.com/groups/13628606/
mailto:Construction@cityandguilds.com
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Questions

answers



Thank 
you


