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Construction:
Craft and Built Environment
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CBE

Bricklaying

Carpentry and Joinery

Painting and Decorating

Key Stage 4 (KS4) - Level 2 (120 glh)

6720-21 (601/7245/9) Level 2 Technical Award in Constructing and Maintaining the Built Environment

6720-22 (601/7246/0) Level 2 Technical Award in Designing and Planning the Built Environment

Key Stage 5 (KS5) - Level 2 (360 glh)

7905-20 (603/0313/X) Level 2 Technical Certificate in Bricklaying

7906-20 (603/0352/9) Level 2 Technical Certificate in Site Carpentry 

7906-21 (603/0354/2) Level 2 Technical Certificate in Architectural Joinery 

7907-20 (603/0364/5) Level 2 Technical Certificate in Painting and Decorating 

7908-20 (603/0319/0) Level 2 Technical Certificate in Plastering

Key Stage 5 - Level 3(450glh)

7905-30 (601/7236/8) Level 3 Advanced Technical Diploma in Bricklaying

7906-30 (601/7418/3) Level 3 Advanced Technical Diploma in Site Carpentry 

7906-31 (601/7419/5) Level 3 Advanced Technical Diploma in Architectural Joinery 

7907-30 (601/7420/1) Level 3 Advanced Technical Diploma in Painting and Decorating

7908-30 (601/7417/1) Level 3 Advanced Technical Diploma in Plastering
Plastering

Links to specific area 

web pages
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https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6720-technicals-in-constructing-the-built-environment#tab=information
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Assignment

- Externally set (City & Guilds)

- Internally marked (Centre)

- Externally moderated (City & Guilds)

- Contributes to final Technical qualification grade

End assessment: 
Examinations

- Externally set (City & Guilds)

- Externally marked (City & Guilds)

- Contributes to final Technical qualification grade

Employer Involvement 
(KS5 Qualifications L2 & L3 only) 

- Centres develop programme of activities

- Evidence submitted  (Centre)

- External review and approval (City & Guilds)

- Requirement for Technical qualification 

These are the components that make up Technical Qualifications. 

All components must be completed to achieve the qualification.

There is no direct claim status (DCS) for Technical Qualifications. 

Results are issued by City & Guilds 

Contributes to 

60% of final 

grade

Contributes to 

40% of final 

grade

Does not 

contribute to 

final grade
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How City & Guilds Technical are assessed and graded

• The results of the theory exam, synoptic assignment  and overall grade are made available to centres in Walled Garden.  The 

overall qualification grade will be calculated based on the aggregation of the points awarded for the learner’s achievement in the 

(theory) exam and the synoptic assessment (which are converted into grades).

• Technicals are graded as Fail, Pass, Merit, Distinction and Distinction*

• Both assessments (the exam and the synoptic assignment) must be achieved at a minimum of Pass for the qualification to be 

awarded. 

• Learners who fail to reach the minimum standard for the Pass grade for an assessment will not have a qualification grade 

awarded and will not receive a certificate. 

• There is no set pass mark published in advance as this is decided by an expert panel using an awarding process. Although we 

will be able to indicate the pass grade boundaries from the previous year

• The contribution of assessments towards the overall qualification grade is set out in each Qualification Handbook. 
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Employer Involvement 

No

The following activities, whilst valuable, do not meet the 

requirement for meaningful employer involvement;

• employers’ or industry practitioners’ input to the 

initial design and content of a qualification;

• employers hosting visits, providing premises, 

facilities or equipment;

• employers providing talks or contributing to delivery 

on employability, general careers advice, CV writing, 

interview training etc;

• attendance at career fairs, events or other 

networking opportunities;

• simulated working environments run by the centre 

staff (RWE)

• employers providing students with job references

What is considered ‘meaningful’ Employer Involvement?

Yes

It must relate to mandatory content of qualification and 

could include the following;

• Structured work experience / work placements

• Adapted / locally set tasks and assessments

• Practical activities / visits

• Guest lectures / master classes from employers

• Employers acting as expert witnesses during 

assessment 
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Curriculum Planning
Course delivery



Planning a one-year course 

Sept Oct Nov Dec Jan Feb/Mar April May June

Teaching delivery First exam 

date

Second 

exam date 
Synoptic assessment

• There are two opportunities in each academic year for learners to sit the theory exam and one 12-week window 

in the spring/summer terms when learners can undertake the synoptic assessment

• The theory exam can be taken in the spring or summer term. A spring theory exam sitting allows an opportunity 

to re-sit in the summer term, if required

• Synoptic assessment must be completed in the 12 week window between Feb-May. There is no re-sit 

opportunity for the synoptic assignment in the same academic year

Sample one-year programme
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Previous years curriculum plan
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2019- 20 adaptable curriculum plans
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Technical Qualifications
Timescales and Bookings



Timelines for starting delivery

Key dates

Registration: You will need to register your learners in Walled Garden by 1st November.

Exam timetable: published early in the autumn term each year and will have:

- the two (set) dates and times of the theory exam in February /March and May/June 

- the dates for the synoptic assessment window (February-May)

Booking assessments: you will need to book theory exams and synoptic assessments in Walled Garden for learners taking their 

assessments in that academic year. You can request paper-based or online (via evolve) theory exams. 

On the Resources and Support webpage http://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support

You will find: 

PDF guide 'Technical Qualifications: How to book assessments using Walled Garden'

Instructional video 'Technical Qualifications: How to book assessments using Walled Garden'
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Timelines for starting delivery (cont.)

Synoptic assignments: these will be released to centres in the autumn term and are available on 

the website in the assessment materials section of the relevant qualification. 

They will be password protected and the password will be in Walled Garden .

The last date for the submission of marks and evidence for the synoptic assignment will be 

published in the exam timetable 

City & Guilds has a Moderation Portal, which allows centres to upload marks and evidence for the 

components of the Technical Qualifications.

A Moderation Portal centre guide can be found on the Resources and Support webpage

There is also a video to support centres using the Moderation Portal. 

It is essential you submit marks and evidence on time.  Any late submissions may delay the 

availability of  results.  

Construction Craft and Built Environment- generic on boarding

Exam timetable for 2020
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1
8 Event  ( Centres to check dates against Technicals checklist 2019/20 on web site) Date

Opening of learner registration window 2 Sept 2019

Synoptic assignments released to centres Sept 2019

Deadline for learner registration 1 Nov 2019

Booking window for Mar exam series open 2 Sept 2019

Booking window for synoptic assignments and employer involvement (KS5 only) open 2 Sept 2019

Deadline for booking Mar exam series 20 Dec 2019

Deadline for booking synoptic assignments and employer involvement (KS5 only) 20 Dec 2019

Synoptic assignments released to learners20 3 Feb 2020

March exam series begins 16-27 March 2020

Results of March exam series 11 May 2020

(Booking window for June exam series opens) (2 Sept 2019)

Booking window for June exam series closes 22 May 2020

Deadline for submitting evidence and marks onto Moderation Portal for synoptic assignments 15 May 2020

Second exam series (for resits) 15-23 June 2020

Deadline for submitting evidence of employer involvement (KS5 only) onto Moderation Portal 12 June 2020

Final results available 3 Aug 2020 L3 

20 Aug 2020 L2
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Construction Learner Journey 2019-2020 (centres to check all dates shown)
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Synoptic assignment can be released to learners from this                           

date (3 Feb – 15 May) Moderation visit takes place

Synoptic 

assignment 

released to centre 

( Sept) Indicative 

grade boundaries 

issued

1 Nov Deadline for 

learner 

registrations.

Booking window for Employer Involvement booking  (KS5 only) 

2 September – 20 December

15 May Deadline 

or submitting 

marks and 

evidence to the 

moderation portal 

for Synoptic  

assignments

12 June 

Employer 

involvement 

submission-

KS5 only

3 August Final 

results Level 3 

including 

assessments, 

assignments 

and 

qualification 

results 

released to 

centres.

2nd

Exam  

date 

(15-23 

June) 

Paper 

exams 

returned 

within 24 

hrs via 

recorded 

delivery.

Results 

available 

on 

walled 

garden.

1st Exam  date 

(W/C  16-27 

March) 

Paper exams 

returned within 24 

hrs via recorded 

delivery.

Results 6 weeks 

after sitting. 

certificate 

issued

2 September 

learner registrations 

open

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

20 December Deadline for 

Booking Synoptic 

assignment and any other 

centre assessed 

components.

Construction Craft and Built Environment- generic on boarding

11 May 

Results of 

March exam 

released to 

centres

Booking window for 

spring 

(Feb/March/April 

2019) and 

summer 

(May/June2019)  

Exam series opens

20 December

Deadline for booking 

first and second 

spring exam series 

(Feb/March/April 

2019)

31 Jan Deadline 

for submitting the 

E1 Planner

22 May 

Deadline for 

booking June 

summer exam 

series

20 August 

Final results 

Level 2 

including 

assessments, 

assignments 

and 

qualification 

results 

released to 

centres.

No of candidates 

(per centre)

Sample size

12 or fewer All candidates

13 -100 12

101-200 15

More than 200 20
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Delivery checklist 
FY2020: Technicals
checklist for delivery 
(key dates)
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How to register learners
You will need to register your learners by 1st  Nov. Registrations should be done in Walled Garden for which you will have:

a user name (your email address) and a password. 

To register a learner, click on Catalogue in Walled Garden, then:

Click on catalogue in the second navigation bar

Select City & Guilds

Select qualification by title or code (e.g. 7905-20 or Level 2 Technical Certificate in Bricklaying) 

Click on green bar – Place an order

Click on named registration, then for each candidate:

Click on add candidate details

Enter the first name, last name, date of birth and gender

When you have finished, click on added to basket, then click confirm

A series of “how to” guides including one on registration, can be found here:

http://www.cityandguilds.com/help/help-for-centres/walled-garden

Construction Craft and Built Environment- generic on boarding 08 June 2020
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EXAMPLE  HANDBOOK CLIP
The Level 2 Technical Certificate in Painting and Decorating  (7907-20) 
Exams.
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Synoptic Assessment



The synoptic assessment

The synoptic assessment is a controlled assessment that is set by City & Guilds. 

The synoptic assessment is an assignment which includes written and practical tasks and has to be 

undertaken within a set window (February to May).   

The synoptic assignment is uploaded onto the City & Guilds website in the autumn term in the 

assessment materials section under the qualification information, document tab and assessment 

materials. 

The synoptic assessment is password protected. The password can be found on Walled Garden under 

the qualification – enter the 6 digit qualification code e.g. 7906-20. 

There is only one opportunity in each academic year for learners to complete the synoptic assignment

Learners who fail or underperform will have one opportunity to re-sit. 

The re-sit opportunity will be in the next academic year

The synoptic assignment will be different each year.  

If the re-sit is failed, the learner will not achieve the qualification.
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Centre forms

Construction Craft and Built Environment- generic on boarding

Technical qualifications centre forms can be found under section 3 on this webpage: 

http://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support

08 June 2020
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THE ASSESSMENT OBJECTIVES
AND MARKING GRID 



Construction Craft and Built Environment- generic on boarding

Assessment Objectives for Technicals

Recall of knowledge

Understanding of concepts, theories and processes

Application of practical/technical skills

Bringing it all together – coherence of the whole subject

Attending to the detail/perfecting
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All requirements of marking and moderation can be found in 

this guide on our website

We have included a specific link to the guide here.

08 June 2020

http://www.cityandguilds.com/
https://www.cityandguilds.com/~/media/cityandguilds-site/documents/technical-qualifications/j403234markingmoderationguidev13%20pdf.ashx
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1 The assigned 
weighting for 
the 
qualification.

2 Assessment 
Objective

3 Questions to 
use as prompts to 
focus the 
marking.

4 The minimum and 
maximum marks 
that are available to 
allocate in the band

5 A generic 
description of 
performance 
quality for the 
band

6 Qualification 
specific guidance as 
to what the quality 
of performance 
might look like for 
this qualification
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The Marking Grid explained
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Practical 

Observation 

Record

(Task 2&3)

This is your 

evidence

Desk based 

task - Marked 

work (Task 1)

Candidate Record 

Form  - complete 

marks

Standardise as a group/declaration 

form

Marking of Synoptic Assessments

Flow Chart
Candidate 

Record Form/ 

Declaration of 

authenticity –

complete 

notes

*Number of tasks may vary

08 June 2020



Tutors responsibilities for marking synoptic assessments 

Tutors should:

Ensure they are familiar with the Marking and moderation guide

Comment on the quality of work produced and only allocate marks (NOT grades) against each assessment objective.

Total the marks for each learner. 

Submit the marks for the whole cohort.

Submit learners’ evidence for the sample, depending on the size of the cohort: 

Ensure that all evidence to be uploaded is collated in a logical order and named with the relevant Task. E.g. Task 1 – Report. 

http://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support

No of learners Sample size The sample must include:

• The highest marked learner

• The lowest marked learner

• A range in between

12 or fewer All

13-100 12

101-200 15

More than 200 20

(Refer to Marking and 

moderation guide)

Construction Craft and Built Environment- generic on boarding 08 June 2020
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Moderation:
Craft- visit
CBE- remote
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The objective of the moderation visit is to:

• Ensure that evidence gathered by the tutor during the practical sections of the synoptic assessment is 

sufficient, valid and reliable enough to support marking or moderation

• Allow the independent collection of evidence by the moderator providing a benchmark against which to 

compare the tutor-produced evidence

• Please note that the moderation visit is not an opportunity for the moderator to give feedback on 
the accuracy of centre marking, or to comment on whether candidates are likely to pass or fail. 

Moderator visit 
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Arranging moderation visits 
Moderators are allocated to each centre, who are responsible for undertaking the visit.

The moderator will need to observe any practical task, which generate significant ephemeral 

evidence. 

The centre must provide the proposed scheduling for this part of the assessment along with 

details of all markers and Internal Quality Assurers (IQAs). 

The moderator then confirms with the centre the criteria for the sample of candidates they 

will observe and any other relevant information. 

The visit will take place as early as possible in the synoptic assignment assessment window, 

in order to ensure that any guidance and feedback on evidence gathering and recording can 

be applied to the whole cohort.
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During the visit – role of the moderator (1) 

Before the practical

• Review the practical plans provided by the centre. Establish the plan for the day and ensure that the agreed 

sample can be observed at the appropriate stage

• State the format and ‘rules of the game’

• Moderator won’t interfere with the practical

• Will work alongside (independently) of the tutor / marker gathering evidence

• Moderator will not be providing feedback on the marking

During the practical

• Take notes on the performance of the candidates - independently of markers 

• Take initial notes on the tutor / marker’s approach to the practical task / gathering evidence, e.g.

After the moderation visit
Once the visit has taken place, the centre will be provided with a copy of the completed Moderation Visit 

Feedback Form. They should continue with their assessment and marking activity as planned, taking into 

account this feedback.
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During the visit – role of the moderator (2)
The moderator will provide feedback to the IQA (or lead marker) on the following areas:

whether the evidence produced by the assessor/s was appropriate for the task, focused on the right areas and 

aligned with the correct AOs.

whether the evidence collected by the learner was sufficient, valid and of the appropriate quality to support 

marking and moderation. 

whether the evidence collected provided clear descriptions of the performance which validated/justified any 

subjective language/conclusions (e.g, what about the performance made it ‘good’ or ‘excellent’) 

whether markers/tutors are collecting evidence on learner performance  across the full range of AOs

whether additional evidence could be provided to ensure that the moderator gets a clear view of the learner 

performance 

advice and guidance on the format of the tutor/marker notes and the nature of any supporting evidence (e.g, 

whether photographs validly represent the candidates’ work, how to label/identify this evidence) 

a comparison of the evidence gathered by different tutors/markers highlighting examples of good and poor 

practice (where relevant) any follow-up actions that the centre should take. 
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City & Guilds 
Moderation Portal 
E-Portfolio 
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Moderation portal 
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Centre forms

Practical Observation forms Contained in the assignment pack and used by tutors to record candidate evidence during 

practical observations (assignment specific forms may be provided to replace the generic form 

for some assignments).

Declaration of Authenticity Used by the candidate and centre to record information used for authentication of evidence 

and as a declaration of authenticity. It also holds information on the amount of any support 

provided during assessment

Candidate Record Form Contained in the assessment pack and must be used by tutors to log remarks and justifications 

for the marks awarded for each AO

Centre Standardisation 

Declaration Form

This confirms that the centres undertook internal standardisation for the marking of the 

synoptic assessment, where there is more than one marker for the assessment. It must be 

submitted along with the results and sample evidence

Personal Interest Form Used by centres to upload additional information relevant to moderation to the platform e.g. 

indication when a marker has a personal interest in a candidate (for example a parent or other 

relation)

These are the key forms that are used by centres, and City & Guilds during the marking and moderation process. These are available in the 
Quality Assurance documents section of the City & Guilds website.

Moderation Portal – Centre Forms 
08 June 2020



Moderation Portal – Evidence Upload
Detailed below are the evidence requirements for upload to both the ‘Group Evidence’ section and for individual candidate evidence. 
Evidence for candidates is only required for a certain number of candidates within the cohort. Sample sizes can be found in the Marking & 
Moderation Guide.

No. of candidates Sample Size

12 or fewer All candidates

13-100 12

101-200 15

More than 200 20
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Employer involvement evidence to upload

➢ Confirmation that all candidates have met the 

requirement

➢ Completed Planner and Tracker

➢ Sample of group evidence (e.g. attendance register)

Construction Craft and Built Environment- generic on boarding 08 June 2020
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PROPOSED TECHNICAL EXAMINATION TIMETABLE 2020 
Centres to refer to exams timetables on web site for confirmation of dates and times etc  

Suite No. Component Title

E-
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e

P
ap

er
 

B
as

e
d Written or

M- Choice
Spring exam 

Week 
No

Spring
Exam  
Date

Summer
exam Week 

No

Summer
exam Date

Start 
Time

Finish 
Time

6720-21
22

L2 Constructing & Maintaining the Built Environment –Theory Exam (1)
L2 Designing and planning the Built Environment – Theory Exam (1)

002
004

502
504

Written 26
26

25-Mar-20
27-Mar-20

35
36

17-Jun-20
23-Jun-20

09:30
09:30

11:30
11:30

6720-34 L3 Constructing the Built Environment (360)  Theory Exam (1) 040 540 Written 26 26-Mar-20 35 17-Jun-20 09:30 11:30

6720-35 L3 Constructing the Built Environment (540) Theory Exam Construction (1)
L3 Constructing the Built Environment (540) Theory Exam D and P (1)

042
044

542
544

Written
Written

26
26

26-Mar-20
26-Mar-20

35
35

17-Jun-20
17-Jun-20

09:30
09:30

12:30
12:30

6720-36 L3 Constructing the Built Environment (720) Theory Exam (1)
L3 Constructing the Built Environment (720) Theory Exam Construction (2)
L3 Constructing the Built Environment (720) Theory Exam D and P (2)
L3 Constructing the Built Environment (720) Theory Exam C and E (2)

040
046
048
N/A

540
546
548
550

Written
Written
Written
Written

26
25
25
25

26-Mar-20
20-Mar-20
20-Mar-20
20-Mar-20

35
35
35
35

17-Jun-20
16-Jun-20
16-Jun-20
16-Jun-20

09:30
09:30
09:30
09:30

11:30
11:30
11:30
11:30

6720-37 L3 Constructing the Built Environment (1080) Theory Exam Construction (1)
L3 Constructing the Built Environment (1080) Theory Exam Construction (2)
L3 Constructing the Built Environment (1080) Theory Exam D and P (2)
L3 Constructing the Built Environment (1080) Theory Exam C and E (2)

042
052
054
N/A

542
552
554
556

Written
Written
Written
Written

26
25
25
25

26-Mar-20
20-Mar-20
20-Mar-20
20-Mar-20

35
35
35
35

17-Jun-20
16-Jun-20
16-Jun-20
16-Jun-20

09:30
09:30
09:30
09:30

12:30
12:30
12:30
12:30

7905 L2 Bricklaying – Theory Exam (1)
L3 Bricklaying – Theory Exam (1)

003
001

503
501

M-Choice
Written

26
26

23-Mar-20
24-Mar-20

35
35

15-Jun-20
16-Jun-20

09:30
09:30

11:30
12:00

7906 L2 Site Carpentry –Theory Exam (1)
L3 Site Carpentry –Theory Exam (1)

007
001

507
501

M-Choice
Written

25
26

16-Mar-20
23-Mar-20

35
36

15-Jun-20
22-Jun-20

09:30
09:30

11:30
12:00

7906 L2 Architectural Joinery –Theory Exam (1)
L3 Architectural Joinery –Theory Exam (1)

005
003

505
503

M-Choice
Written

25
26

16-Mar-20
23-Mar-20

35
36

15-Jun-20
22-Jun-20

13.30
13.30

15:30
15:30

7907 L2 Painting and Decorating –Theory Exam (1)
L3 Painting and Decorating –Theory Exam (1)

003
001

503
501

M-Choice
Written

26
26

24-Mar-20
25-Mar-20

35
35

16-Jun-20
17-Jun-20

09:30
13.30

11:30
15.45

7908 L2 Plastering –Theory Exam (1)
L3 Plastering –Theory Exam (1)
L3 Plastering –Theory Exam (1)

005
001
003

505
501
503

M-Choice
Written 
Written

26
26
26

26-Mar-20
27-Mar-20
27-Mar-20

35
36
36

18-Jun-20
22-Jun-20
22-Jun-20

09:30
09:30
13:30

11:30
12:00
16:00
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How do I know what units are covered within each exam? 
Each handbook has a full listing of all unit criteria available. Not all these units will appear on Walled Garden.  
Some of the units will be completed within the Synoptic Assignment or the Theory Exam. 

Exam 003* - online

Exam 503* - paper

* Select one of these codes in 

Walled Garden to choose a 

paper or online theory exam

EXAMPLE
The Level 2 Technical Certificate in Painting and Decorating  (7907-20) has units  201-206.  For the theory exam units 201-204 are 
covered within the criteria of unit 003/503 – The online or paper based Theory Exams.
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The exams are based on the following set of assessment objectives (AOs). These are designed to allow the 

candidate’s responses to be assessed across the following three categories: 

➢ Recollection of knowledge. 

➢ Understanding of concepts, theories and processes. 

➢ Integrated application of knowledge and understanding. 

In full, the assessment objectives covered by the exam for the 7906-30 Level 3 Advanced Technical Diploma in 

Site Carpentry are:
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The theory exam  

Results of exams will be made available in Walled Garden – City & Guilds secure website.

If a learner fails or underperforms, they are allowed one opportunity to re-sit.

The re-sit can be taken in the next sitting or in the next academic year.

A re-sit opportunity will need to be planned into your programme according to the duration of 

your course

The re-sit will be a different exam paper and if the re-sit is failed the learner will fail the 

Technical Award.

Learners who have passed the theory exam but want to attempt to achieve a higher mark can 

be entered for a second opportunity

The best result will count.

There is a fee for the re-sit exam.
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The theory exam (cont)

The theory exam is the externally assessed component. The exam is written by City & Guilds 

and marked by a City & Guilds examiner. 

The exam is designed to assess the learner’s depth and breadth of understanding across 

content in the qualification at the end of the period of learning, using a range of question 

types. The exam contributes 40% of the overall mark. 

Centres can choose paper-based or online exams (via evolve) for their learners.   

Exam papers are despatched to centres two weeks before the exam date and centres are 

given log in details approximately ten days before the exam date to access the online exam. 

Centres must comply with JCQ’s requirements for keeping question papers and other exam 

materials secure. 

Exams must be conducted under invigilated examination conditions. See JCQ requirements 

for details: http://www.jcq.org.uk/exams-office/ice---instructions-for-conducting-

examinations
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Command 
Verbs 

Analyse Compare

Describe

Discuss

Explain 

Evaluate 

Identify 

Label

List

State

COMMAND VERBS 
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Calculate
Define
Differentiate
Distinguish
Evaluate
Give examples/illustrate

Give a rationale
Justify
Name
Propose
Select
Summarise
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Question Types

• Exam will have a mix of question formats/types which:

• assess essential knowledge/understanding

• provide ‘stretch and challenge’ to:
• differentiate candidates on their ability to demonstrate how fully they understand a topic (depth) 

•How: ask for causes and effects, benefits and limitations, advantages and disadvantages, to compare and contrast, full topic 
coverage

• differentiate candidates on their ability to demonstrate upper levels of cognitive demand 

• analysis (differentiate), evaluation (critique), create (generate, propose)

• command verbs to use - Discuss, Justify, Assess, Examine, Propose etc

• use knowledge and understanding from across units to answer the question (integration of knowledge/understanding)
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Short answer question - breadth
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AO1 Knowledge – recall of facts

Name
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AO1 Knowledge and AO2 Understanding

Short answer question - depth

Compared

Answer C

08 June 2020



Construction Craft and Built Environment- generic on boarding

Extended response question

AO4 Applies knowledge, understanding and skills

Discuss
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Example learner marked work (1)
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The document comprises four sections:

1. Details of the exam. This section gives details of the structure, length and timing of the exam. 

2. Content assessed by the exam. This section gives a summary of the content that will be covered in each exam and information of how 

marks are allocated to the content. 

3. Guidance. This section gives guidance on the language of the exam, the types of questions 

included and examples of these, and links to further resources to support teaching and exam  

preparation. 

4. Further information. This section lists other sources of information about this qualification 

and City & Guilds Technical Qualifications. 

How the exam is structured eg at level 2

Each exam has a total of 60 marks and is made up of: 

• approximately 10-12 short answer questions (Marks range from 2-8)

• 1 extended response question worth 12/15 marks.

➢ Short answer questions are used to confirm breadth of knowledge and understanding. 

➢ The extended response question is to allow candidates to demonstrate higher level and integrated understanding through written 

discussion, analysis and evaluation. This question also ensures the exam can differentiate between those learners who are ‘just able’ 

and those who are higher achieving. 
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Guide to the examination
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QUALITY ASSURANCE
STANDARDISATION
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Standardisation
Standardisation is vital in ensuring that centre marking is consistent, valid and reliable. Where centre marking is not standardised there is an 

increased risk that the moderation process will result in adjustments being made, or even a complete remark taking place, so it is an important 

process to understand and implement. Standardisation activities will involve the following:

• It is the IQA’s role to ensure standardisation takes place and, along with the lead marker (where
appointed), to ensure a common standard has been agreed and is being adhered to during marking

• Individually, markers should mark in draft a common sample of candidate work, using the
candidate mark sheets. 

• The common sample should be chosen to give coverage of the range of evidence expected, and
to give examples of work that may be at the borderline between marking bands on the marking grid

• Where there are discrepancies in marks given, markers should examine these collectively and come to a 
consensus in   interpreting the marking grid. If there is any disagreement, the Lead Marker/IQA will have the 
final say. There should not   be an ‘agreement to disagree’, a final mark must be agreed

• Markers are encouraged to make and keep notes during standardisation to support them in
maintaining the agreed standard throughout marking

• Fresh common pieces of evidence should then be marked to confirm closer agreement has been reached
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Technical Qualifications
Resources



RESOURCES & SUPPORT 

Technical 
Welcome Pack

Autumn 
Newsletter 

Employer 
Involvement 

guide

Marking & 
Moderation 

Guide

Technical 
Checklist

Exam's 
Timetable

Teaching, 
Learning & 
Assessment 

guide

All generic resources are found on our technical webpage: 

https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-

support

Preparation: Have you accesses all 

these? 
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Getting started- resources to support your delivery 

Before starting delivery, it is important that you read the relevant Qualification Handbook to familiarise yourself with the content and 

assessment requirements of the qualification. Please note that Qualification Handbooks  may have been revised for September 2019 delivery. 

The changes are outlined on page 3. 

City & Guilds has a range of resources to help you, including:

Technical Qualifications Welcome Pack 

Resource list and a Purpose Statement for each Technical Award

Sample curriculum planners for one- and two-year courses

Teaching, learning and assessment guide

Marking and moderation guide

Exam timetable

Sample assessment materials (theory exam and synoptic assignment)  

Exam specification document to help tutors prepare learners for exam (coming soon)

Principal moderator reports (on website) and events to support marking of synoptic assignments (from January 2019 onwards)

Exam officers events and webinar

Technical Awards: information for new centres and key stage 4 FAQs
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Preparation: Have you got all your resources for assessment?

Qualification handbooks – Teaching syllabus 

Synoptic assignment packs – Live assignment to deliver from 2nd Feb

2019 qualification reports – insight into last years national picture 

Principal moderator reports – insight into synoptic assignments from last year (national picture)

Chief examiner reports – insight into exam series from last year (national picture)

Past papers & marking guides – can be used as exam preparation resources 

Sample synoptic assignments  - can be used as formative assignments 

Example question types – preparation resources for learners 

Specific qualification exam guides – tutor/learner support in preparation for spring/summer 2018 exam series 
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Free resources to support planning, process and assessment
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Information guides
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Moderation Portal Centre Guide
This new guide supports centres using the Moderation Portal, our online platform used in the 
delivery of Technical Qualifications. The Moderation Portal allows centres to upload marks and 
evidence for the components of the Technical Qualifications.

Employer Involvement Centre Guidance
This helpful guide breaks it down for you what is really required from centres in terms of 
employer involvement including What is ‘meaningful’ employer involvement? What does good 
practice look like? What kind of evidence is required?

Marking and Moderation Guide
All you need to know about the City & Guilds marking and moderation process for Technical 
Qualifications.

Teaching Learning and Assessment Guide
This handy guide breaks down the differences between QCF qualifications and the new 
Technical Qualifications. It also provides useful information on supporting excellent teaching, 
learning and assessment.
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E-Learning - enhanced SmartScreen packages: interactive activities and detailed animations
City & Guilds has joined with MidKent College to develop e-learning materials for the Level 2 Bricklaying and Level 2 Site Carpentry and 
Bench Joinery 
. 
e-learning Bricklaying and Carpentry SmartScreen modules

Benefits for centre:

Delivery of the theory through interactive and 

engaging material 

Save time and resources with materials mapped 

to the City & Guilds units 

Automatic learner progress tracking and 

monitoring can be achieved using the 

SmartScreen reporting functionality 

Can be used as a tool for helping any learners 

who have missed sessions to catch up 

Can be used to focus on specific areas of 

weakness that groups of learners may have

Benefits for learners

A practical experience that 
'shows' as well as 'tells' what 
they need to know 

Valuable feedback on their 
answers to questions, with 
prompts and hints being offered 

Practice questions to test 
understanding at the end of 
each module 

Direct access anytime, 
anywhere on tablets or PCs

Sample 

material

Try before you buy

Sample SmartScreen materials

Information on City & Guild textbooks
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Practical Exercise Tasks
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Web page sample of support material
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CUSTOMER ON-BOARDING

Recorded Generic 

Webinar link

Link here to further recordings 

part 1-4
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https://www.youtube.com/watch?v=8GySDQM4OLQ&feature=youtu.be
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City & Guilds
Technicals & Moderation 
Support Team

0300 303 5352 (option 2, then option 3)

The Technicals & Moderation Support Team are available Monday to Friday 
9am to 5pm to offer dedicated support with general queries regarding the 
moderation process for Technical Qualifications.

What we support with:
• Where to find the right documents and information
• General queries about technical qualifications
• Timeline for registrations, bookings and the moderation process
• Technical Qualification Approvals (QAPs)
• Exam timelines
• Moderation timelines
• Support and guidance with the Moderation Portal

Further information can also be found on our website:

www.cityandguilds.com/technicals

Technicals.quality@cityandguilds.com

mailto:Technicals.quality@cityandguilds.com
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Construction Technical Advisors

Paul Brown: Technical Advisor

paul.brown@cityandguilds.com

07872463185

Ian Roberts: Technical Advisor

Ianm.Roberts@cityandguilds.com

07826903967

How we can support you: link

For further information on Construction, visit:
CONSTRUCTION SECTOR PAGE

Useful links
Email us for more information on the Construction 
sector:
construction@cityandguilds.com
Twitter: @C&G Construction
Sign-up to receive future communications on 
Construction using our email updates form.
Upcoming Construction events are listed on 
our Eventbrite page.

Jason Howe - Technical Advisor 

Jason.howe@cityandguilds.com

07912 042313
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