[image: X:\G Drive\Marketing2\Brand\1.UK Rebrand\FINAL C&G LOGO\City & Guilds Logo\Print\Colour\CMYK\JPEG\C&G_Logo_CMYK.jpg]
[image: X:\G Drive\Marketing2\Brand\1.UK Rebrand\FINAL C&G LOGO\City & Guilds Logo\Print\Colour\CMYK\JPEG\C&G_Logo_CMYK.jpg]
[bookmark: _GoBack][image: ]
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A newsletter from City & Guilds on education updates in hair, beauty & complementary therapies for all nations.

In this issue:

1. Welcome back
2. ESFA funding - Review of 16-19 study Programmes
3. Hair and Beauty Network Meeting Jan – March 2019
4. Business as usual NEW Rules of Combination (RoC)
5. All about Technical Qualification – KS4 and KS5
Welcome pack
Key Dates – 2018/19 
Exam calendar – 2018/19
Sample Curriculum plan
FAQ
Webinars to help you in your Journey 
Moderation Portal for Technical Qualifications 
What is the quality assurance process? - Examples of internal quality
Coming soon - KS4 & KS5 Webinars
6. All about Apprenticeships – England 
L2 Hair Professional Standard 
L3 Senior Professional Hair Standard
L2 Beauty Standard
L3 Beauty Standard
Preparing for EPA
EPA Webinars to help you in your Journey 
EPA process 
EPA pricing 
Gateway – prior to end‐point assessment
EPA preparation tool 
Off the Job training 
Become an independent end-point assessor
7. General news - AHT Competition 2019, Men’s Hairdressing Federation Barbering Competition’s for 2019,
Federation of Holistic Therapists (FHT) announces 2018 Excellence Awards Winners
8. Support resources
9. Maths & English – Functional Skills reforms
10. Adult Education Budget (AEB) Hair & Beauty
11. Digital Credentials for Hair and Barbering


1. Welcome back
Hello!

We want to welcome you all back ready for the new year.  We are very excited to be sharing with your information about our new Beauty apprenticeship standards, including how they work and where we are up to in terms of development.  Please take note the upcoming dates for our network meetings, running between February and March, providing full support and guidance on the Technical qualification and the EPA for 7002.

Remember to take a look at our amazing support resources - take advantage of our engaging Enhanced SmartScreen provisions and our brilliantly informative employer videos.  As always, our team is here to support you in supporting your students.  Links to resources can be found at the bottom of this newsletter as well as links for any queries or should you wish to contact us.  You can also follow us on social media to keep up-to-date with all of the latest information and developments.

We look forward to working with you in the near future, 

Best Wishes

Emma, Sarah & Emma 

				 [image: ]


2. [image: ]December 2018, the ESFA announced a funding change resulting from their Review of 16-19 study Programmes. 

The funding change they proposed, which would have been introduced from 1st August this year, was that students with prior attainment in English and Maths at Grade 4, or above that undertake a vocational qualification, would not be expected to be on an Entry Level or Level 1 core aim, even if they had no previous experience in the vocational area – they should undertake a core aim at Level 2 or above, except in exceptional circumstances.

Today, ESFA have announced that after consultation with the sector they won’t introduce the new funding rule but will consult further and decide whether to introduce the change in 2020/2021 instead.

Please sign up for Funding Update …. You can sign up for funding updates on the City & Guilds website… 
(email updates), please follow the link - https://www.cityandguilds.com/what-we-offer/centres/email-updates


3. Hair and Beauty Network Meeting Jan –March 2019
[image: ]
Dates for your diary……. The following events are ready to book onto via the links below and will give an update on our current offer and resources available as well as time to discuss and share good practice as well as preparing for EPA and top tips on preparing your learners for exams and synoptic end assessment.


	[bookmark: _Hlk536437905]Date
	Time 
	Location

	11.02.2019
Central London
	9.30-1
	City & Guilds London Regional Office booking link
Fully booked


	12.02.2019
North West – Warrington

	9.30-1
	Warrington Regional Office booking link


	14.02.2019
Yorkshire – Wakefield

	9.30-1
	Wakefield Regional Office booking link


	19.02 .2019
South West – Mid Devon
Tiverton

	9.30-1
	South West (Petroc)Mid-Devon booking link


	21.02.2019
Yorkshire – East Riding

	9.30-1
	East Riding College booking link


	26.02.2019
South – Lewes

	9.30-1
	Sussex Downs (Lewis campus) booking link


	27.02.2019
North East – Durham

	9.30-1
	New Durham College booking link


	01.03.2019
Midlands – Birmingham

	9.30-1
	South City Birmingham booking link


	05.03.2019
North East London – Tottenham

	9.30-1
	North East London The College of Haringey, Enfield and North East London booking link

	14.03.2019
South West - Gloucester
	9.30-1
	Llanthony Secunda Priory, Gloucester booking link 

	[bookmark: _Hlk525111861]10.04.2019
Central London
	10-1
	Prison Focus Group – City & Guilds London Regional Office booking link








4. Business as usual NEW Rules of Combination (RoC)


 Hair & Beauty 
Rules of Combination
June 2018
Version 2
Click here for hyperlink
 

Please note that there is a new crib sheet to support you in identifying all the support material alongside each qualification at the front of the RoC 













5. All about Technical Qualification – KS4 and KS5


Technical Qualifications 
[image: ]
[image: ]

Hyperlink to Welcome Pack 2018/19


[image: ]
Hyperlink to Key Dates Check List 2018/19
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Hyperlink to Exams Timetable/Calendar 2018/19


[image: ]
Hyperlink to Sample Curriculum Plan




[image: ]Hyperlink to Technical Qualifications Frequently Asked Questions

[image: ]
Coming soon… New KS4 & KS5 Webinars will be available shortly.
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NEW – Principal Moderator from You Tube.


	Delivery of the Synoptic assessment | Part 1
https://youtu.be/CCsRnuYMiiw

	Learner and Centre produced evidence for the synoptic assessment | Part 2
https://youtu.be/noEiGFdzznQ

	Marking and standardisation | Part 3
https://youtu.be/NH_L1uhf03w

	Submission of evidence to City & Guilds via the Moderation Portal | Part 4
https://youtu.be/cZWqxN3nFx0

	Technical Qualifications- Level 3 Beauty Therapy marking and standardisation 
https://youtu.be/rEb5JCUww7s



Marking and moderation

[image: ]All requirements of marking and moderation can be found in this guide on our website
We have included a specific link to the guide here.
The material below has been taken from City & Guilds Technical Qualifications – Generic On-boarding Slides, the aim is to help you understand how the generic forms are completed and to further guide you.









Marking of Synoptic Assessments
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Completing practical observation record
Assessment objectives are related to candidate performance and assessors will be marking in relation to these 
[image: ]





















Completing practical observation record
We are using an example from the 8202 sample of practical observation record taken from another industry to demonstrate good practice in recording information.

[image: ]
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Completing practical observation record
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[image: ]Completing practical observation record

[image: ]Completing a Candidate Record Form
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Standardisation
Standardise as a group/declaration form

[image: ]

Marking and moderation – centre forms
Note - It is important to be aware of these forms. 
[image: ]







Marking and moderation – standardisation for marking 
[image: ]
Do we carry out IQA?
Yes – standardisation of assessment is still very important even if the next stage is moderation rather than an EQA visit
Note – check the assignment brief for the evidence requirements – ensure you cover the correct range of evidence and correct type of photos
What is the Quality Assurance process?

Technical Qualifications are subject to quality assurance monitoring in the following ways:
· External moderation of practical synoptic assessment 
· External quality assurance of other centre assessed components, e.g. optional units  
· External marking of externally set examinations
· External sampling of Employer Involvement (at Key Stage 5 only).

The quality assurance process is rigorous, and follows the following processes:
At Key Stage 4 (13-16) and Key Stage 5 (16+), all centres wishing to offer the qualifications will receive a centre visit from one of our EQAs as part of the qualification approval process
At Key Stage 5, qualification approval will also include a review of the centre’s plans for Employer Involvement at approval. Moderation will also involve a sampling exercise of Employer Involvement, towards the end of the Technical Qualification delivery.

Examples of internal quality
Not all technical qualifications have optional units, if the qualification does have optional units then these units need to go through your quality assurance processes as normal.
Each centre has its own internal quality assurance processes and systems, at City & Guilds we use the moderation and standisation approach to quality assurance.

Suggested approach;
1. The lead internal quality assurer holds a standardisation meeting at the beginning of the academic year with all teachers and markers, teachers and markers need to familiarise themselves with the handbook, exam guide and synoptic assignment.
2.  Agreed dates for mock assessment/trade tests forming part of your quality assurance/standardisation processes.
3. Mock assessment/trade tests take place before October half term, before Christmas and after Christmas and maybe the last one beginning of March.
4. Two markers and the lead quality assurer mark independently, after the mock assessment/trade tests team to standardise marks.

Examples of Standardisation - Quality Assurance activities; ​
· Internal standardisation meetings ​
Practical ​
· Practical standardisation activities across all markers to ensure consistent approach e.g. Mock
assessments ​
· Marking against Assessment Objectives ensuring consistent approach to completing City & Guilds paper
work ​

Knowledge ​
· Mock tests – using Exam guides ​
· Past test papers ​
· Scenario type questions using indicative content as a guide ​
· Exam guides on preparing ​
· Vocabulary of the exam: use of ‘command’ verbs ​
· Question types ​
· Extended response questions​

Optional units ​
For internally marked work (Optional Units) the Centre is required to conduct internal standardisation to ensure that all work at the Centre has been marked to the same standard. It is the Internal Quality Assurer’s (IQA’s) responsibility to ensure that standardisation has taken place, and that the training includes the use of reference and archive materials such as work from previous years as appropriate.

City & Guilds requirements ​
​
City & Guilds will only look at the end point and not the learner’s journey – Ofsted requirements still apply to tracking & monitoring of the learners progress – The Learner Journal is a perfect tool to capture the learner’s progress, but City & Guilds Moderators will not ask to see this as formal evidence.​
​
ONLY: - Optional units – externally set and internally marked and graded assignments require IQA activity, the IQA sampling plan should reflect the CAMERA method of QA.

When the above has been taken into account then the IQA will use the principles of
‘CAMERA’ to ensure that the sample is representative. This means that the sample plan must take into account each of the following:
Candidates/Learners – Assessors - Methods of assessment – Evidence – Records - Assessment sites






Moderation 

There are two types of moderation
1. Visiting moderation - will be an observation of assessment practice by an external moderator.
2. Sampling - will require evidence uploaded to the portal for moderators. 
Note – all centres require sampling, sample size as shown. Please check your qualification requirements for visiting moderation  
[image: ]

Marking and moderation - do you have access to the portal?

The moderation portal is required for the uploading of candidate evidence. Further guidance on the website
The Moderation Portal
The Moderation Portal is the online administration platform used to facilitate the submission of marks and evidence and the moderation of the synoptic assignment, Centre assessed components and employer involvement for Technical Qualifications.
You can download a copy of the Moderation Portal Centre User Guide which explains the process for your Centre on how to upload marks and evidence.

	Moderation Portal Centre User Guide

	Click here









6. All about Apprenticeships – England 
[image: ]




7002 - Level 2 Hair Professional 

	Route 
	QAN

	City & Guilds Level 2 Diploma for Hair Professionals – Barbering
	603/1380/8

	City & Guilds Level 2 Diploma for Hair Professionals – Hairdressing 
	603/1379/1



Level 3 Advanced Hair Professional *standard still under development

[image: ]

	Advanced and Creative Hair Professional Standard*standard still under development

	Use fashion forward trends in hair, creative and precision techniques to create a collection of hairstyle looks

	Smoothing and Strengthening services 

	Advanced creative colour conversion



Occupational profile for advanced and creative hair professional 



[image: ]
This apprenticeship standard is now ready!! We are pleased to inform you that we have been approved for EPA.





7003 - Level 2 Beauty Professional
 
	Route 

	City & Guilds Level 2 Diploma for Beauty Professionals – Beauty Therapist
	603/3459/9

	City & Guilds Level 2 Diploma for Beauty Professionals – Nail Services Technician 
	603/3892/1

	City & Guilds Level 2 Diploma for Beauty Professionals – Beauty and Make-up Consultancy
	TBC



[image: ]

Link to 7003 - Level 2 Beauty Professional; https://www.cityandguilds.com/qualifications-and-apprenticeships/beauty-and-complementary-therapies/beauty/7003-beauty-professional-qualifications#tab=information

Level 2 Diploma for Beauty Professionals ‐ Beauty Therapist (7003‐12) Qualification Handbook 
https://www.cityandguilds.com/qualifications-and-apprenticeships/beauty-and-complementary-therapies/beauty/7003-beauty-professional-qualifications#tab=documents



Nail Services Technician – documentation still under development at City & Guilds and is not yet ready for use.
The City & Guilds Level 2 Diploma for Beauty Professionals – Nail Services Technician qualification, goes live 01 March 2019.
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Beauty and Make- Up Consultancy – documentation still under development at City & Guilds and is not yet ready for use. TBC.
[image: ]

Level 3 Advanced Beauty Standard – *This apprenticeship standard is in development and is not yet ready for use.
[image: ]
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EPA process in a “nutshell” @ Level 2
Before an apprentice can carry out their EPA, all Gateway evidence needs to be completed.  
Therefore, the following must be evident: 

1. The apprentice must have been on programme for a minimum of 366 days. This relates to the overarching funding guidance from ESFA.  The EPA can, however, be booked before day 366.
2. Claimed components of on programme qualification, for Hairdressing or Barbering, all Mandatory units and 1 optional unit for hairdressing, for barbering all Mandatory units 
3. Achieved Level 1 Maths & English or equivalent GCSE grade 2 or above 
4. Sat the exam for Maths & English Level 2 or have an equivalent GCSE grade 4 or above, but doesn’t not have to have passed their Level 2 Maths & English.

[image: ]
EPA Webinars to help you in your Journey 

[image: ]
10 Steps to EPA
Hyperlink to 10 Steps to EPA 



[image: Screen Clipping] 3 bite sized webinars – slides and webinars can be found on this page: https://www.cityandguilds.com/apprenticeships/events-and-webinars




	The EPA journey – supporting you every step of the way webinar
https://youtu.be/JMEz_cSf8aU

	10-step guide to end-point assessment
https://youtu.be/k6_c985EU8Y


	Get to know our EPA preparation tool
https://youtu.be/DM2uAQkHl8E

	Apprenticeships policy and funding changes 2018/19 – What you really need…
https://youtu.be/mA7nms-r_Ow







[image: ]Our City & Guilds EPA team is already supporting employers, colleges and training providers through EPA events and we constantly update our service based on feedback and the changing regulation



[image: ]    On programme							What’s in these document (You need to know)
· Hair Professional Standard
· End‐point assessment guidance on grading
· Resource requirements for end‐point assessment
· Task instructions for centres/employers/End‐point assessment customer
· Task instructions for apprentice
These document should be used in conjunction with the recording forms document.



            Gateway

[image: ]
	
Manual for End-Point Assessment Services v3.0 September 2018 – click here








               EPA

7002 Hair Professional – Preparing for EPA

City & Guilds have now started to see Apprentices go through the Gateway to EPA.  EPA bookings are increasing for the New Year, so City & Guilds would like to make sure that we are helping you to prepare your apprentices to shine like a star!

City & Guilds is here to support you, we have recently updated our FAQ’s and we have some great resources on the EPA preparation tool which are invaluable in preparing your apprentices.

On the EPA preparation tool City & Guilds have videoed the EPA process for Hairdressing and Barbering which talks the apprentice through what to expect on the day.

Link to FAQs 
https://www.cityandguilds.com/qualifications-and-apprenticeships/hairdressing/hairdressing/7002-diplomas-for-the-hair-professionalshairdressing-and-barbering#tab=documents

Link to EPA preparation tool 
https://www.youtube.com/watch?v=DM2uAQkHl8E&index=4&list=WL&t=2s

Are you ready? 
· Remember the five P’s: Planning and Preparation Prevent Poor Performance  
· Practice makes perfect, so practice, practice and do some more good practice!
Tip 1: Put in the effort! Take the time to look at the skills required to be demonstrated as part of your end-point assessment (EPA). Then practice, practice and practice some more.

“Share with your apprentices what is a pass and distinction and also what would be a fail.”
Tip 2: Get ready to shine like a star! You would have already chosen your models wisely to be able to showcase your skills to the best of your ability.  The IEPA will ask you questions at the end of your service about your choices of techniques, products, tools and equipment.  Be prepared write a service plan with explanations of your choices of techniques and products so you are ready to answer these questions confidently.  Once you feel ready, it may help to ask your employer or tutor to test you and provide some feedback.  By practicing a few common examples, your responses will flow more naturally, and you will feel more confident during the EPA.  

Tip 3: Preparing for the practical observation There are some important details you need to know prior to arriving for your practical test, so that you are prepared to give a star performance. 
“Check with your assessor/employer that the models are suitable to meet the requirement of the assessment brief.”

Tip 4: Timings Time yourself when you practice or when you do a mock assessment. Did you complete your assessment within the time allocated when practicing? If not, ask yourself the following questions: • Did you carry out the task in the most logical order? • Were you fully prepared before starting the task? • Did you have all of your equipment and products ready? 

Tip 5: Your choice of models is vital!!!  As you are allowed to choose your models, make sure they going to give you the best opportunity to showcase your talent and skills. Don’t try something new on the day that you haven’t already practiced and perfected. When working with models, check whether they are aware of the expectations and importance of your end-point assessment.  

Hair and Barbering handbooks, on-programme assessors guide and EPA Assessment Packs 

Level 2 Diploma for Hair Professionals ‐ Hairdressing (7002‐02) Qualification Handbook 
https://cdn.cityandguilds.com/ProductDocuments/Hairdressing/Hairdressing/7002/Centre_documents/7002-02-l2-dip-for-hair-pros-hairdressing-qhb-v1-5.pdf

Level 2 Diploma for Hair Professionals – Barbering (7002-03) Qualification Handbook
https://cdn.cityandguilds.com/ProductDocuments/Hairdressing/Hairdressing/7002/Centre_documents/7002-03-l2-dip-for-hair-pros-barbering-qhb-v1-3.pdf

Level 2 Diplomas for Hair Professionals (7002) On-programme Assessor Guide
https://cdn.cityandguilds.com/ProductDocuments/Hairdressing/Hairdressing/7002/Centre_documents/7002-assessor-guidance-v1-1.pdf
	Level 2 Diploma for Hair Professionals – Hairdressing/Barbering (7002-52/53 Version 2 July 2018
https://www.cityandguilds.com/qualifications-and-apprenticeships/hairdressing/hairdressing/7002-diplomas-for-the-hair-professionalshairdressing-and-barbering#tab=documents

Level 2 Diploma for Hair Professionals – Hairdressing (7002‐52) – End‐Point Assessment Pack For Centres/End‐Point Assessment Customers/Employers
https://cdn.cityandguilds.com/ProductDocuments/Hairdressing/Hairdressing/7002/Assessment_materials/7002-52-ctr-epa-pack-v1-0.pdf

Level 2 Diploma for Hair Professionals – Barbering (7002‐53) – End‐Point Assessment Pack For Centres/End‐Point Assessment Customers/Employers
https://cdn.cityandguilds.com/ProductDocuments/Hairdressing/Hairdressing/7002/Assessment_materials/7002-53-ctr-epa-pack-v1-0.pdf

End‐point assessments
Apprentices will be asked to complete a number of end‐point assessments to conclude their apprenticeship. The end‐point assessment (EPA) is a formal summative assessment that concludes the apprenticeship programme and is assessed in a number of ways to provide a clear indication of the apprentices’ knowledge and skills. These methods of EPA will be: practical tasks and oral questioning.
· 
This pack contains specific guidance around the assessments of the specific occupation, for an overview summary of all assessment methods that could be used as part of end‐point assessment please see the Independent End‐Point Assessor Manual.

Grading
This apprenticeship is graded Pass/Distinction. End‐point assessments will be assessed and graded by
City & Guilds Independent End‐point Assessors (IEPAs); more information about how each assessment is graded and how the overall apprenticeship grade is determined can be found in later sections of this document.

Entry requirements for End Assessment
To be eligible for End‐point assessment the apprentice must have successfully achieved the following:
· must have been on programme for at least 12 months plus one day (366) days and have achieved a minimum of a pass for the on‐Programme part of the Level 2 Diploma for Hair Professionals. This can be evidenced at the gateway by providing certificates of achievement from the Awarding Organisation who carried out the external quality assurance of these assessments, for example City & Guilds CUCs.
· 
Achieved Level 1 Mathematics and Level 1 English qualifications (or relevant equivalent) either during or before their apprenticeship taken the assessment for a Level 2 qualification (or equivalent) in Maths and English, however they do not have to achieve English and Maths at this level prior to completing their apprenticeship.
[image: ]
Gateway – prior to end‐point assessment
When all on‐programme content has been completed, the employer and provider are required to sign off the apprentice as being ready to undertake the end‐point assessment. In order to do this, they will be required to submit a City & Guilds EPA Gateway Declaration form. This confirms that the apprentice has acquired the required knowledge, skills and behaviours, along with any mandatory qualifications.

Each occupation has a specific Gateway Declaration form, a copy of this form for this occupation can be found in the appendices of this document.

The gateway form can be found in End‐point Assessment Recording Forms document. Completed Gateway Declaration forms are submitted to City & Guilds as part of the booking process and are checked by the end‐point assessment team, prior to the allocation of an IEPA to undertake the assessments.




				

	










	

EPA Preparation Tool
[image: EPA preparation tool]Our experience delivering the new EPA service has shown that apprentices can have the competence to pass assessment but lack the confidence to show it. Preparation is key to overcoming this.
 Click here


What support can my apprentice expect?



				
Our video summarises the EPA process and how you can prepare for it – it’s for learning providers, employers and apprentices.

				﻿﻿Our new EPA preparation tool 
· User-friendly technology accessible on any device, at any time.
· Material that's personalised to the apprentice's standard and confidence levels.
· Varied content delivery (videos, articles, podcasts and documents).
· Covers professional discussion, presentation skills, revision and more.
· Free resource - comes as part of our EPA service. 


 
	

	Three easy steps to access our EPA preparation tool

							[image: One]


 
				Register your apprentice for their EPA on Walled Garden.
























						[image: Two]


 
	

				After three days you'll get an email with a link, username and password for SmartScreen (our tutor and learner support platform) where you load your apprentice’s name and email and assign the EPA preparation tool.
























						[image: Three]


 
	[image: https://i.emlfiles4.com/cmpimg/t/s.gif]

				SmartScreen immediately sends the apprentice an email with a link, username and password. All they have to do is login and away they go!





























	







	






New Off the job training. 

[image: ]

	https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/769720/Off-the-job_training_TOP_5_MYTHS.pdf
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/621565/OTJ_training_guidance.pdf











Become an independent end-point assessor

We’re recruiting for suitable, qualified people to become independent end-point assessors.
To maintain customers’ trust in our rigorous assessment, we want people with the right background and then we make sure we give them the training and support to do well: please follow the link; 

Apply now
https://www.cityandguilds.com/apprenticeships/independent-end-assessor

Support for your training
We’ll provide introductory training sessions for all our new independent end-point assessors, giving you the structure, policy and procedures, and regulatory requirements.
We provide on-going help and support to all our assessors with updates, webinars and briefings. This will keep you up-to-date with quality assurance and qualification requirements.
As an independent end-point assessor, you’ll be contracted on an annual basis although it won't be possible to guarantee set amounts of work.

What we’re looking for
The role of our independent end-point assessors is to assess apprentices against industry-specific competences.

We want to hear from you if you:
· Have no connections with the assessment centre and/or apprentice (to maintain objectivity)
· Have current technical or occupational understanding in areas being assessed
· Are fully conversant with the standards and criteria being assessed
· Occupationally competent, hold a relevant occupational qualification above the level being assessed and have relevant occupational experience within the last two years
· Have experience in interviewing techniques
· Can work independently
· Have good time management skills




Qualification Requirements and Age Restrictions for Beauty Treatments

Qualification Requirements and Age Restrictions for Beauty Treatments
Qualifications & Age Restrictions Fact sheet
Please see link to the age restriction and qualifications requirements guide from NBF;
https://www.nhf.info/documents/qualifications-and-age-restrictions-fact-sheet/



[image: ]


CPD Events
[image: A screenshot of a cell phone
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https://www.cityandguilds.com/what-we-offer/centres/cpd-training







7. 
General News and Competitions…. 
[image: ]Regional and National Competitions:
Membership of the Association of Hairdressers and Therapists (AHT) gives you entitlement to enter students and apprentices into the Regional and National Competitions. Competitors enter their chosen competitions, of which there are 17 to choose from and are offered in any of the 7 regions shown below:


	North West area, date and venue;
Monday 4th February 2019 at Winter Gardens, Blackpool.

	Midlands area, date and venue;
Wednesday 6th February 2019 at Borderville Sports Centre, Stamford.

	North East area, date and venue;
Tuesday 5th February 2019 at Federation Brewery

	Wales area, date and venue;
Monday 28th January 2019 at Sir Gar College

	Southern area, date and venue;
Monday 11th February at John Ruskin College

	Scotland North area , date and venue;
Wednesday 13th February at North east Scotland College, Aberdeen

	Scotland South area, date and venue;
Monday 11th February at Edinburgh College, Granton Campus

	AHT National Finals 

Monday, March 11th, 2019 in the Ballroom, at the Winter Gardens, Blackpool.




The top 3 competitors in each competition, then go on to the AHT National Finals held  Monday , March 11th, 2019 in the Ballroom, at the Winter Gardens , Blackpool.

There are fabulous prizes for the winners of these competitions, and they are sponsored by some leading names in the industry and educational world:

City and Guild,                                               Habia
Hairdressing Council                                    Barbering Council
VTCT                                                                Hidden Talents
MFED                                                              Cengage
ND Make Up                                                 Avlon Industries
The London School of Barbering ……….. and many more


Direct Competitions:

If you feel there is not enough time for you to be ready for the Regional Heats, you can always enter the Direct Competitions.

These competitions are held just at the Winter Gardens, Blackpool on Sunday March 10th and Monday March 11th, 2019 and have NO Preliminary Heats. There are 22 competitions to choose from, covering all skill areas.

These competitions provide students and apprentices with an opportunity to showcase and further develop their skill, whilst gaining further confidence. Statements from past winners substantiate this.

Last year the AHT decided to initiate new competitions; two for beauty and one for hairdressing. 
The aim and emphasis for these competitions was to help prepare the trainee to develop the range of skills required for Worldskills UK. 
On completion of the competition, a Worldskills judge gave feedback to the competitor and trainer/tutor. This was so successful we have decided for 2019, to increase the beauty to 4 competitions, these are:

AHT Skills Facial
AHT Skills Manicure
AHT Skills Eye Treatments
AHT Skills Massage

For the first time in 2019, and AHT history, we are offering 6 Direct Competitions, that can be entered by Professionals working in either Hair, Barbering, Beauty, Media Make Up or Nail Skill areas.
By Professionals, we mean that the competitors fully qualified, in one of the skill areas above.

These competitions have been organised, due to the demand from past competitors requesting a need for competitions suitable for stylists, barbers and therapists, who have qualified in their skill area and still wish to enter competitions or for ‘new’ entrants from the industry to have the opportunity.

There are 6 Professional Competitions available, all held on Sunday March 10th, 2019, these include.

Competition 2: Professional Barbering Freestyle
Competition 6: Professional Advance Nail Art
Competition 8: Professional Team Bridal
Competition 12: Current trends in Men with Beards
Competition 14: Professional Cut and Finish
Competition 15 Professional Fantasy

There are also 12 other wide-ranging skill area Direct Competitions, available for students and apprentices to choose from.

Over the 2 days there are a total of 39 Competitions running, if you are not competing then come along and watch the competitions, you never know may get the bug to compete next year, in 2020.

City and Guilds and other awarding bodies, along with Habia, will attend the National Competitions, giving you the chance to discuss any topics or an opportunity to discuss any areas you need clarification on.
So, come along in March and experience the World of Competition work, either by entering or just being a spectator.

Further information from:
denisejohnsonAHTcompetitions@outlook.com
or the AHT website



www.aht-uk.com


One of our main areas of work is to promote and stage Hair & Beauty competitions. These competitions allow any trainees in the Hair and Beauty Industry, the opportunity to enter AHT competitions. 

Promoting competitions gives Centres the opportunity of embedding competition work into their curriculum, in turn this provides positive outcomes for the provider and their trainees.  

When trainees enter competitions, we know it helps build confidence in their abilities as well as increasing their level of skills and quality of the work they produce. Testaments to this can be read in the 'real' life stories from last year’s competitors (attached) These can be used in tutorials to help raise interest in entering the competitions.  

Each year the AHT hold Regional competitions throughout GB.  This then leads up to a National Event, which is held over two consecutive days at The Winter Gardens, Blackpool.  
The 2019 Grand Finals - Sunday 10th March and Monday 11th March will see finalists from each region competing for National Trophies.  

During these 2 days there will be a variety of trainee 'Direct Entry' competitions. This will give any trainees, on either of the two days, an opportunity to enter a wide range of competitions. The competitions will cover all aspects of Hair and Beauty Skills. Further information can be seen on the attached flier, or by visiting the AHT website. 

In addition to this; we are also introducing our 'New' direct entry competitions, designed specifically for 'Fully' Trained Hair & Beauty Professionals. A variety of competitions will be available which will cover a wide range of Hair & Beauty skills. These competitions will only be available on Sunday March 10th 
WorldskillsUK: For the 2nd year running we are excited to be holding two 'WorldskillsUK' related competitions. Competitors entering either of these two competitions will gain valuable experience and a view of the requirements that are needed in order to compete in heats for WorldskillsUK. The AHT are fortunate to have on board a WorldskillsUK associate who will be providing 'on the day' feedback to those competitors and their trainer/trainers'.
AHT Membership and Competition Entry:

Annual Fee: Annually £25.00. Runs September to September
A Centre can enter 2 competitors in any competition, via a paid up member of the AHT.
Advantages to joining: See attached flier for further Information from:
National Competition Director: Denise Johnson, deeray-1983@hotmail.com
Membership: Jonathan Putt, jputt011@gmail.com  - website: www.aht-uk.com


[image: ]

City & Guilds in collaboration with The Men’s Hairdressing Federation - Trainee Barber of the Year competition and Barber of the Year competition 2019 

Judging to take place 13th Feb 2019 in London…………….

What’s the Prize!
[image: https://www.athertoncox.co.uk/image/desmond-murray-jpg]
Front Cover for the Barber of the Year and 2 pages inside the Barber NV Magazine for the Trainee Barber of the Year. 
Desmond Murray - the Photographer, Stylist, Barber, Colour
Desmond Murray is an award-winning hairdresser. Throughout his career, Desmond has constantly pushed himself to achieve new heights and as a result is being recognised for his dedication, passion and creative work in both hairdressing and photography.
Already housed in British Hairdressing Award’s Hall of Fame in recognition of his award-winning hair artistry, 2009 found Desmond accepting an additional award from the British Hairdressing Awards citing him Men’s Hairdresser of the year. This was followed by an international award from the A.I.P.P. which named Desmond Murray’s collection as the ‘Best Photographic Collection of the Year’. This being an accolade not only for his hairdressing skills, but his dexterity as an award-winning photographer
[image: C:\Users\sarahfi\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\PC130LXI\2018 FHT Excellence Awards logo.png]





FHT Excellence Awards Winners 2018, please see link to open the FHT brochure with news on the winners. 

https://www.fht.org.uk/fs/s/v/2018_fht_excellence_awards_winners_brochure_compressed.pdf

The winners of the 2018 FHT Excellence Awards were announced at a special integrated healthcare conference held at The King’s Fund, London, in November last year. As well as bringing these individuals some much-deserved recognition, the case studies behind each award serve as an inspiration to other professional therapists and will hopefully encourage healthcare professionals to ‘think outside the box’ as they discover how different complementary, beauty and sports therapies can be used alongside conventional care, to support the nation’s health and wellbeing. To learn more, read the 2018 FHT Award Winners Guide   




8. [image: ]Hair & Beauty Qualification Support Resources – please contact your Business Manager for further information.
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Introducing employers we work with in the
Hair, Beauty & Barbering Industries.
           Click here


Some of the leading voices from the hair, beauty and barbering industries share their perspectives on the future of apprenticeship training and technical education.

Key contributors of the Industry Advisory Board (IAB) for hairdressing, beauty and barbering, these employers have been part of our journey in shaping the future development of our education and training programmes to ensure that the content of our qualifications and training reflect industry needs.
As well as tips for learners starting out, these professionals also share their perspectives on what they look for when employing new learners into the field.






9. Maths and English e-Toolkit

The Maths & English Toolkit includes a wealth of multi-media resources providing you with a blended learning solution to support and enhance math and English teach across your entire organisation.

Referenced to national standards the Maths and English e-Toolkit supports a wide range of Maths and English qualifications and learning programmes, including those provided by other awarding organisations. 
Click here to book your free, no obligation demonstration today.

Functional Skills Reforms Updates

Reformed Functional Skills qualifications available for first teaching from September 2019.

“Did you know that Functional Skills is changing?
The reformed Functional Skills qualifications will be available for teaching with effect from September 2019, to find out what this means for your delivery and the impact on your apprentices, join our monthly webinars to keep up to date.

Visit the Functional Skills updates page for further information and the link to register for the webinars:
https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-assessment-updates”

[image: A screenshot of a cell phone

Description automatically generated]Stay in touch with the Maths and English team… For more information about all aspects of our maths and English offer, please go to;
cityandguilds.com/mathsandenglish.




For the latest on Functional Skills reform, please visit our Functional Skills updates pages. 
Use #FunSkills2019 to join the social media conversation.
You can also follow us:
· Paul – @PaulSceeny_CG
· Katherine – @KatherineC_CG



10. AEB Funded Qualifications – Hair and Beauty
	Learn Aim Ref
	Qual Title
	Qual Level
	GLH min/max
	Local Flex
	Funding
	LSDN
	Assessment Method

	5006325X
	City & Guilds Entry Level Certificate in an Introduction to the Hair and Beauty Sector (Entry 3) 
	E3
	114 /130
	Yes
	£941
	31/07/2018
	Assignment results entry method

	50063455
	City & Guilds Level 1 Award in an Introduction to the Hair and Beauty Sector 
	1
	72 /80
	Yes
	£585
	31/07/2018
	Assignment results entry and online UPK test 

	50064332
	City & Guilds Entry Level Award in an Introduction to the Hair and Beauty Sector (Entry 3) 
	E3
	62 / 70
	Yes
	£390
	31/07/2018
	Assignment results entry and online UPK test 

	50087897
	City & Guilds Level 2 Award in Creating an Image based on a theme in the Hair and Beauty Sector 
	2
	60
	Yes
	£390
	31/07/2018
	Assignment results entry method

	50087113
	City & Guilds Level 2 Award in Nail Art 
	2
	24
	Yes
	£195
	31/07/2018
	Assignment results entry

	50063479
	City & Guilds Level 1 Certificate in an Introduction to the Hair and Beauty Sector 
	1
	129/140
	Yes
	£941
	31/07/2018
	Assignment results entry and online UPK test

	50086522
	City & Guilds Level 2 Award in Make-up 
	2
	42
	Yes
	£195
	31/07/2018
	Assignment results entry

	50086844
	City & Guilds Level 2 Award in Nail Technology 
	2
	46
	Yes
	£390
	31/07/2018
	Assignment results entry

	50086911
	City & Guilds Level 1 Award in Nail Art and Make up 
	1
	60
	Yes
	£390
	31/07/2018
	Assignment results entry

	50087137
	City & Guilds Level 2 Award in Manicure 
	2
	48
	Yes
	£195
	31/07/2018
	Assignment results entry

	50087599
	City & Guilds Level 2 Award in Cutting Men's Hair 
	2
	53
	Yes
	£390
	31/07/2018
	Assignment results entry




[image: ]Digital Credentials for Hair and Barbering has shown to be very popular since receiving the first email request on 17 October 2018. 

We have received very positive feedback from all centres involved.

Following the success of the Pilot, Digital Credentials have extended their offer to other areas of the business.

Digital Credentials (or Open Badges) provide an exciting new way to motivate and reward Apprentice on-programme progression, helping apprentices to take the lead in their own skills development and driving accountability and independence. (see more here https://www.cityandguilds.com/digital-credentials)




Keep in touch and up to date 

For regular updates and further information please follow us on: 
Sarah Fillaudeau - Twitter Link 
Sarah Fillaudeau - Linkedin Link 
Sarah.fillaudeau@cityandguilds.com
Emma.kite@cityandguilds.com

[image: ][image: ][image: ]
   



 Tell us what you think
All About Hair & Beauty is a newsletter that brings together all of the key developments from City & Guilds relevant to Hair & Beauty skills learning across England, Northern Ireland and Wales. It contains updates on the range of teaching and learning resources we offer, plus relevant public policy or other information we think you might be interested in.

Each edition is numbered, so we can refer back to previous issues or tell you when information has been superseded.

Thank you for your continued support.

Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press. However, City & Guilds products and services are subject to continuous development and improvement and the right is reserved to change Products and services from time to time. City & Guilds cannot accept liability for loss or damage arising from the use of information in this publication. City & Guilds is a registered charity established to promote education and training.






The City and Guilds of London Institute. Incorporated by Royal Charter. Founded 1878.
Registered Charity in England and Wales 312832 and in Scotland SC039576.
President: HRH The Princess Royal. Chairman: Sir John Armitt CBE FREng FCGI. Director-General: Chris Jones.

The City and Guilds of London Institute. Incorporated by Royal Charter. Founded 1878.
Registered Charity in England and Wales 312832 and in Scotland SC039576.
President: HRH The Princess Royal. Chairman: Sir John Armitt CBE FREng FCGI. Director-General: Chris Jones.
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Off-the-job training: steps to help you determine \\\S\ Apprenticeships
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Key facts
Off-the-job training . . i -
must make up at least Off-the job training E{gg{aeﬁ,s,ﬁg";esﬁ’essi’,‘#eﬁ?s If needed, English and
20% of the apprentice’s can be delivered in do not count towards maths training must be
contracted hours, over the apprentice’s 20% off-the-job training on top of the 20%
the total duration of the normal workplace or as they do not deliver off-the-job training
apprentice’s planned at an external location. new knowledge, skills requirement.

training period. and behaviours.

BrOl_Jghttoyou by You can find further details about off-the-job training including
National . best practice examples in the apprenticeship funding rules and
Apprenticeship

Service the apprenticeships: off-the-job training guidance on GOV.UK.
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“My apprentice will

spend a lot of time
away from the
workplace”

Ob traln | ng Apprenticeships

FACT

« Apprenticeships are about upskilling an individual. Reaching occupational
competency takes time. Many employers and apprentices have praised the
positive effect off-the-job training has on their productivity and apprentices
feel valued by the significant investment in their training.

« Off-the-job training must be away from the apprentice’s normal working
duties and must teach new knowledge, skills and behaviours relevant to
their specific apprenticeship.

« It can be delivered flexibly, for example, as a part of each day, one day per
‘week, one week out of five or as block release.

« You may already have existing training programmes or materials you can
use to deliver elements of the apprentice’s off-the-job training.

“Off-the-job trai

must be delivered by

a providerina
classroom, at an
external location”

>

« This is not true. Off-the-job training can be delivered in a flexible way. This
can be at the apprentice’s usual place of work, or at an external location. It
can include for example, the teaching of theory, practical training and
writing assignments.

« Providers have developed a range of delivery styles to suit employer and
apprentice needs. Employers should work with them to decide when and
where off-the-job training should take place and who is best placed to
deliver it.

“I need to document
all of the apprentice’s

off-the-job training

A commitment statement must be in place from the beginning of the
apprenticeship, setting out the training content an apprentice will receive
and which elements count towards the off-the-job training. The apprentice’s
evidence pack needs to demonstrate what training has been delivered
against the commitment statement.

“English and math:

s

counts towards the

20% requirement for

off-the-job training

« This is not true: English and maths does not count towards the 20% off-the-
job training.

« ‘Apprenticeships are about developing occupational competency and they
are designed on the basis that the apprentice already has the required level
(level 2) of English and maths. Training for English and maths must be on
top of the 20% off-the-job training requirement.

“Off-the-job trai
can be done in the
apprentice’s own
time”

g

An apprenticeship is a work-based programme so all off-the-job training
must take place within the apprentice’s paid contracted hours. If planned
off.the-job training is unable to take place, it must be rearranged.
Apprentices may choose to spend additional time training outside paid
hours, but this must not be required to complete the apprentices}
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CPD EVENTS — What’s coming up?
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External Quality Assurance — EQA (2 day workshop) - A workshop that provided knowledge, understanding and practical opportunities to explore
what an external quality assurer does to monitor a centre approved to deliver qualifications. Delegates considered the fundamental aspects of the A City & Guilds Group Collaboration .
EQA role as well as how they maintain good practice in relation to legislative and regulatory requirements. This provided the opportunity to learn,
practice and carry out valuable activities which reflect the EQA role.
7' February — London

digitalme

Preparing your apprentice for End Point Assessment (EPA) .

This one day workshop style session is an opportunity to keep ahead of assessment developments following the latest guidelines from Regulators and City & Guilds. This

session is designed to be a highly interactive experience for Assessors to reflect, share best practice and collect practical tips and guidance from our expert facilitator

7" March Wakefield 18" June London ne ®

Best practice in the quality assurance for the new Apprenticeship Standards (England) .

A workshop full of engaging activites which allowed those attending to reflect on their current quality assurance practices in apprenticeship delivery and highlight areas

of further development in their strategies when working with employers and apprentices

30" May — Warrington 10" June - Taunton .
[ ]

Best Practice in preparing apprentices for EPA professional discussion or interview '
A workshop filled with engaging practical and other activities, aims to provide ideas for further developing your individual and centre practice when working with new

apprentices in preparing them for their EPA professional discussion or interview. ‘ . ’
Teaching & Learning English & Maths .

22rd January — Warrington 29% January — London 7t February — Wakefield 11t February - Taunton '
How to understanding English criteria to develop achievable learning aims 2 April London ' ’ . ‘

How to make the most of digital tools in English teaching 319 April London
How to master problem solving in the English class

How to boost your confidence and develop your English skills ‘ 9 . .
How to Teach Maths & English Together — How to Support Learners with the Language of Maths 15" May London 2 July London 10" July Burntwood

[
. . ®

Leadership & Management . .
]

Project Management 20th February — Warrington
Leadership in an FE context 30t January — Warrington ’ . . '

Finance & Curriculum Drivers 5 March - Warrington

L 4
® e o ® *
®

Al above courses are available as a bespoke in-house event. Please contact
Issued date January 2019 advance@cityandauilds.com for further information . [ ] '
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Hoping you all had a brilliant Christmas and we wish you all a healthy and  
Happy New Year 


 
As the festive season ends and hopefully you all got a well-earned rest (between all the parties) that 
you all deserve, after a long first term. We wanted to send you all a message, to say a HUGE thank 
you, for your continued support you have given us, here at the Association of Hairdressers and 
Therapists (AHT), throughout the year. 
 
In this issue we want to share with you the excellent work displayed by students at the WorldskillsUK 
and congratulate them on the standard of work they created in various sections of the competition. 
 
Unfortunately, we don’t have photographs of all the students work that was entered but we would like 
to share with you success stories of one or two of the winners. 
 
Well done to everyone that did enter and I hope that as tutors, you encourage your students to grow 
their confidence even more by entering the AHT competitions also. You will find more information on 
them on the website. 
 
By contacting Denise Johnson directly, the closing date for entries can be extended to allow 
for late entries, if needed. 
 
Remember the regional competitions for AHT start early in the New Year and the 2 day National 
Final is at Blackpool Winter Gardens on Sunday 10 and Monday 11 March 2019. 
 
Every centre can enter 2 competitors in each competition for every current member of the AHT. 
 
Membership is still £25.00 for the year and I have attached a membership form at the end of this 
Newsletter. Alternatively you can visit the website - www.aht-uk.com 


 
The  consultation for the review of the Beauty Aesthetics NOS is now LIVE – please do share 
as you feel necessary and ensure that we have a voice on the outcomes of this important 
consultation. This is now open until 11 January 2019. 
  
https://www.surveymonkey.co.uk/r/KJFNJJW 
 
I hope you all enjoyed Christmas and have come back feeling refreshed and ready for the next 
challenge. 
 


Kind regards, 


Sue Postlethwaite | suefp@hotmail.co.uk 



http://www.aht-uk.com

https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.co.uk%2Fr%2FKJFNJJW&data=02%7C01%7C%7C19870c276c944645891f08d664eaf62a%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636807357641450547&sdata=1bJxtutwTxGhuF5iaKL2Q8k0zqVD3d8zNJr

mailto:suefp@hotmail.co.uk





 


 


Congratulations to Thomas Docherty on achieving a gold 
medal in the National Inclusive Worldskills Competition 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Lynsey MacLean, who is a Hairdressing Lecturer and Thomas’s mentor, at City of Glasgow College. Lynsey worked 
with Thomas throughout his Worldskills journey.  
 


A snapshot of the fantastic work Thomas’s created for Inclusive Worldskills at Birmingham  2019 


Thomas suffers from Asperger's and dyslexia meaning he 
can lack focus and the ability to follow direction at times. 
The world skills journey has allowed him to focus on a 
goal, work towards it and gain a well-deserved outcome. 
  
He has grown in confidence and skill throughout this 
journey and it has given him the confidence to compete in 
the AHT competition and he has said that he wants to put 
himself forward for the Worldskills competition next year .  
 
I am extremely proud  of Thomas and all that he has 
achieved. This competition has given him the chance to 
develop his hairdressing skills, as well as discovering, that 
he can do more than he ever thought was possible.  
He has shown great dedication to his training, which was 
intense at times, but all his hard work has paid off, by 
achieving winning the gold medal, in Birmingham this year. 
 
Participating in the Worldskills competition has also helped 
him in every aspect of his course, as he has transferred 
the skills and methods he learned, into everyone one of his 
classes.  
 
He has learned how to focus and work methodically to 
achieve his goals. This experience has given Thomas a 
whole new confidence and he is looking forward to 
competing again next year.  
 
Well done Thomas, 
Lynsey 







AHT 4  


 


Silver Medal Winner at the National Worldskills 
Competition at NES, Birmingham 
 
Wioletta, is 43 years old, from Glasgow and studies at West College Scotland. Competing in last year’s 
AHT Competitions was successful for Wioletta as she gained 2nd  place, with Charlie McGuire, in the  
Regional AHT Competition, Team Bridal. 
 
From the regional competitions, Wioletta travelled to the AHT National  2-day event where she achieved 
success in two events, competing against winners from England, Wales and Scotland. 
  
LADIES CURRENT TRENDS IN HAIR & MAKE UP – TEAM EVENT 
1st     WIOLETTA SLOJEWSKA-PUCHALSKA / PAULINA LANGIER 
 
TEAM BRIDAL 
2nd   WIOLETTA SLOJEWSKA-PUCHALSKA / CHARLIE MCGUIRE 
  
The AHT Competitions gave Wioletta a huge boost in confidence to have the motivation and drive to enter 
the World Skills Hairdressing Competition. 
 
During this time, she sailed through the Passive stage,  was awarded 3rd place at the Regional heats 
and won silver at the National Competition at the NEC, Birmingham, after competing in 5 hair skill 
tests. 
 
Photos of her work in Birmingham can be seen on the next page and below are her tutors’ 
comments on Wioletta’s journey to achieving her current success. 
 
Wioletta is a great inspiration to any mature student embarking on a second career and concerned about 
the age gap. Originally from Poland Wioletta trained and worked as a primary school teacher with hair 
being nothing more than a hobby. 
 
After moving to Scotland, she decided to follow her dream and enrolled on a Hairdressing course, at West 
College Scotland.   
 
Her passion and professional approach to all her work, shone through and now the results speak for 
themselves. We are very proud of her achievements. 
 
Wioletta has now left college after successfully completing her HNC in Hairdressing and is currently self-
employed with an extremely busy client base. The experience was so positive that Wioletta hopes to be 
involved next year, playing a supportive role model for competitors. 
 
Photo: Competitors from West College Scotland: 
 


Wioletta Slojewska-Puchalska, Silver medal winner from Glasgow,  
on left of the picture. Jenna Meenan, in the middle of the picture, from  
Dumbarton. Kathryn Docherty, on right of the picture, from Paisley.  
 


Please see next page for further photos of Wioletta’s work. 







 


 


Wioletta’s work over 5 skill areas, in which she competed to gain the 
National Worldskills Silver Medal at Birmingham, NEC… 
 


 
 
 
 


More  student success from West College Scotland… 


 
JENNA MENNAN, 19, a make-up artistry student, from Dumbarton, was also a competitor in last year at 
AHT Competitions and was successful in the following competitions. 
  
2nd place in Body Painting at the Regional competitions for Southern Scotland   
 
3rd place in Ladies Current Trends in Hair and Make Up – Team Event, at National competitions, 
along with Amie Stewart.   
 
At Worldskills, Jenna was placed 3rd at the Regional Heat for Make Up Media – Body but 
unfortunately didn’t gain a medal at National. The next step for Jenna is to enter the AHT 
Competitions at Regional in February and National in March 2019. 
 


Kathryn Docherty, 33, a Beauty Therapy student from Paisley competed in the Beauty Therapy – Body 


category. 


Gaining Silver at World Skills and hopes to compete at AHT  2019; like Jenna. 


 


All three students were delighted to be placed among the top eight regional competitor marks. This 
meant they all won an invite to compete at National level at the Worldskills UK Competition. 
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Frequently Asked Questions… 
Competitions  2019  
 
(updated 17/12/18) 
 
 
Q1: Can you use a small prop for the half body painting competitions? 
 
A: Yes you can but only the body art painting will be judged. 


 


Q2: Can you wear costume on the bottom half of the body in the half body painting competition? 
 
A: Yes you can but only the body painting will be judged. 


 


Q3: Can you use wax in the face painting competition? 
 
A: No you cannot use wax in the face painting competition as this would make the wax a prosthetic. 


 


Q4: Can you use fake blood in face painting competition? 
 
A: Yes you can. Competitors can use fake gel blood for example Snazaroo gel blood as part of their face paint. 
Competitors cannot use fresh clotted, wound filler; coagulated or fresh scab as these can produce a 3D effect and 
this would then constitute a special effect and not face painting. 


 


Q5: Can you use the same model for competitions 2 and 13? 
 
A: No as the hairline will already be pre- cut from competition 2. 


 


Have you or your colleagues any queries about the AHT Competitions? Then drop us a line to either Denise Johnson, 
National Competition Director or myself, contact details below. 


 


denisejohnson@outlook.com                       suefp@hotmail.co.uk 


 



mailto:denisejohnson@outlook.com

mailto:suefp@hotmail.co.uk





 


 


David Hughes’ thoughts on T Levels… 
 
An article published in this week’s FENews looked at Tom Bewick and David Hughes, Chief Executive of 
Association of Colleges (AoC) discussing some very important factors . One of the topics they discussed 
was T Levels, a qualification that is on the horizon for all us in the future.   An extract can be found below, 
but for the full article go to www.fenews.com 
 
The first question to be asked to David Hughes was: 
Do you think that T Levels really can be the success that ministers are talking about, in terms of it being the 
final answer to this age-old problem of lack of parity of esteem and intellectual snobbery? 
 
The reply was: “I think the concept of T Levels is spot on, I think the Sainsbury review had some really 
good stuff in it. ’m really worried that the implementation is too narrow. I think the focus is on developing a 
new qualification and a new curriculum, not thinking about the system.” 
 
The system needs to include: 
 What other options are there at Level 3? 
 How people might start to choose what might be best for them? 
 
 A Levels are still the gold standard. What does that make T Levels? Silver, Bronze, Tin… paper? 
 You then think about the system. What happens up until age 16? 
 Lots of young people get zero involvement in technical education before 16. Why would they 


suddenly, at 16, choose a technical qualification when they could do A Levels? 
 Then you have the people who haven’t achieved by 16, the sort of transition support that they need 


to get into technical. 
 Then the progression afterwards that makes it attractive, particularly to middle-class England, who 


want and aspire for their children to go beyond Level 3 and to go into higher levels. 
 We have to look at it is a system, at the moment sadly, I think the department is finding that quite 


challenging. 
 
 Tom went on to ask how could we get over people’s perception that A Levels were the only route to 


‘Success’? 
 
David replied: “I am a big fan of getting young people, from as early an age as possible, to have more 
interaction with technical education. That will start to get their motivation and encourage them to think it. By 
the time your hormones start at 12,13,14 it’s probably too late. 
 
I think you have to introduce it earlier. I think you have to get young people understanding, you have to get 
parents thinking, that technical options can take their children all the way through to the highest-paid, best, 
and most prestigious jobs. At the moment it is quite difficult to sell that. 
I think things have changed though, Universities now are struggling in terms of their prestige, because 
there is lots of graduate under employment. 
 
The Government is starting to say maybe we don’t need so many people doing 3-year residential 
bachelor’s degrees, and we need more people doing Technical Ed. 
If it can be progressive, i.e. doing a level 4 isn’t the end. Actually, it could be doing a level 4, and then a 
level 5, and it could be 5 years in between, or 10 years in between, and a degree apprenticeship, if it’s a 
progression route. 
 
That is why I say the system matters so much. I don’t think the government, at the moment, has really 
understood that fully. 
 
What they are in danger of doing is plonking into a bit of a mess, a beautifully created, new qualification, 
that nobody will do, because nobody understands where it fits.” 
 
Read all this and more on Tom Bewick this week’s episode of Worlds Skills, FENews website. Published 
17/12/18. 



http://www.fenews.com
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An Article recently written by Arnie Skelton for 
FENews, is worth a read, it asks: 
 
Do we give enough attention in class to HOW our learners think? 


HOW DO YOU THINK? Yes, you read that right: Not ‘what do you think?’, but how? 
 
Do we give enough attention in class to how our learners think? Do we give any guidance, so that (stay with 
me) we help learners to think about their thinking? 
 
In my view, most of our interpretive frame is formed from three factors: 


1. How we feel 


2. How we think, and 


3. What we believe. 
 
These create the emotions, motivators, values and attitudes we have, and the assumptions we make. 
Most of us are ‘in touch’ with our feelings: at any given moment, if asked, we could say how we feel. And 
equally, we could probably discuss and identify our beliefs (at least our conscious ones). But that’s probably 
not the case about how we think. 
 
Do you know how you think? Not what (that’s easy), but how… 
 
It’s important, because how we think will often determine the opinions we have, the options we generate, 
and the decisions we make. What we do, and how we do it, is often the result of our thinking. And if that 
thinking varies, so too do the outcomes that depend on it. 
 
So what are the variety of ways people might think? 
 
Nobel prize winner Daniel Kahneman has raised this very issue in his seminal book ‘Thinking Fast and 
Slow’. It’s a great book, well worth the read, and cannot be adequately summarised here, except in one 
respect. 
 
He draws a critical distinction between our two dominant thinking modes, which he calls System 1 and 
System 2. 
 
System 1 is fast, intuitive and reflexive, and System 2 is slow, thoughtful, analytical, and rational. And I 
suspect most of us will recognise these two thinking patterns, and identify times we have used each. 
 
The challenge is – which is best, and when? Which also implies choice. We can choose to think fast or 
slow. Which also means that we don’t have to trust our instincts, which although they can help us survive 
under pressure, when we need a quick, instinctive response (such as swerving to avoid a child running into 
the road), such thinking might let us down, or get us into trouble when’ thinking it through’ and being more 
rational or analytical would have been more effective. 
 
So what are the situations our learners face, in and outside of college, that might be helpfully managed by 
choosing which ‘thinking strategy’ to use? 
 
To consciously make this choice, of course, requires the learner to think more slowly, more rationally, using 
System 2 thinking, and particularly when System 1 thinking is likely to take over, as the learner reacts 
emotionally, instinctively. So the time when System 2 thinking is most necessary is often when System 1 is 
likely to dominate. 
 


Emotional thoughts tend to be stronger and more compelling that rational ones – they have a stronger 


valence. So often emotion hijacks reason. 



https://www.amazon.co.uk/Thinking-Fast-Slow-Daniel-Kahneman/dp/0141033576

https://www.amazon.co.uk/Thinking-Fast-Slow-Daniel-Kahneman/dp/0141033576





 


 


Arnie Skelton continued… 
 
If we regard System 1 as essentially emotion-led, and System 2 as reason-led, then I think it worth helping 
our learners switch thinking systems to be more effective in their options and decision making – especially 
when starting to become emotionally driven, which might lead to unwanted and unintended consequences. 
Two skills seem to be essential in this process: self-awareness, and self-control: being able to recognise 
that emotion is starting to take over, and that it is likely to be unhelpful; then having the self-control 
necessary to switch, from System 1 to System 2. 
 
This is a difficult process, but not impossible, especially if we start early enough, and persist with the key 
techniques that over time, will make it easier. 
 
So how can the learner do this? 
 
The following three step process might help: 
 
Step 1: Discuss with learners how to recognise ‘early warning signals’ each of them has, that indicate 
emotion is on the rise. These are generally physiological signals such as stomach churn or knot; starting to 
sweat or feel hot; part of the body aching – such as neck, shoulder or head; feeling sick…. Recognising 
these signals is the first and essential step to intervening, to taking control. 
 
Step 2: Associate such an early warning signal with a ‘programme interrupt’ device. This should be 
identified and personalised by each learner, so that it is easy for them to recall. Mine is visual: I visualise a 
large red neon sign, spelling ‘STOP!’, which flashes – initially quickly, then more and more slowly, until it 
stops flashing. Others might choose different ‘interrupt signs’: a noise, such as a bang or piece of music; a 
feeling, such as excitement or relaxation; a strong and positive smell, such as flowers or fresh-cut grass; or 
a particular favourite taste, such as chocolate or a piece of fruit. The skill here, that needs practice, is to 
associate this ‘interruption’ stimulus with the physiological indicator in Step 1. For example, as soon as I 
feel my stomach churn (Step 1), I immediately see the neon ‘stop’ sign (Step 2). This Step works, because 
it replaces one strong trigger (stomach churn) with another (neon sign); it becomes a useful distraction, 
and a helpful reminder, starting us down the System 2 path (“why am I looking at a neon sign?”). So we 
spend time thinking about, and concentrating on, the neon sign, rather than the stomach churn. 
 
Step 3: Immediately replace the ‘programme interrupt’ stimulus with this 5-point ‘problem solving’ process, 
which is: 
 


1. What’s the problem? 


2. Why is it a problem? 


3. What are my options? 


4. Which of those do I prefer? 


5. Do it! 
 
If followed, this locks the learner into System 2 thinking. It is logical, analytical, and takes some time – ie is 
relatively slow. It moves the learner away from a quick and emotionally driven reaction, to one that is 
thoughtful, thought through and solution centred. 
 
It is impossible to think simultaneously about two separate things: the more you tune in to one, the more 
you tune away from the other. 
 
This three-step approach helps the learner do just that: move from being hijacked by System 1 thinking to 
a more reflective, thoughtful and effective System 2 thinking. 
 


Arnie Skelton, Managing Director, Effective Training & Development Ltd 
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Membership Application 
2018-2019 


 


 


Why should you join the AHT? 
 
 Your view will be represented on National Committees 


 A national network of like-minded specialists for the exchange of good practice and support – Only a phone call or 
email away 


 Seminars for skills updates, National Standards, Qualifications, Education and Training Initiatives, Manufacturers 
and Specialist Demonstrations 


 Receive The Association’s magazine 


 Entry for your learners to the largest UK students’ hairdressing competitions 


 Annual General Seminar for your views to be heard and debated 
 


Current membership for 1st
 
October 2018 – 30th September 2019 – costs only  £25.00 per year 


 


 
 
 


For more information contact: 
 


National Treasurer: Jonathan Putt  Email:   jputtahttreasurer@gmail.com     
   
 
Membership Categories and Criteria 
 


1. All those concerned in the delivery of vocational and ancillary related Hairdressing and Therapy subjects 


2. Professional trainers and assessors of hairdressing and therapy within colleges or training centres, who hold or 


are working towards a teaching/assessing qualification (specify dates of achievement / enrolment) 


3. Ex-members of the AHT who have left as a result of redundancy, change of post, or retirement provided they do 


not enter any employment contrary to the interest of the Association 


4. Holders of a recognised comparable teaching qualification 


5. Honorary members shall be elected at the AGM or EGM, by simple majority on a Proposition by either and Area 


or the NEC 
 
Complete below and return with payment of £25.00 made payable to AHT or copy of standing order to:  


 
Jonathan Putt, National Treasurer, 9 Tamar Close, Whitefield, Manchester, M45 8SJ. 
 
Members wishing to pay by standing order, please send an order to the above address or by email to: 


jputtahttreasurer@gmail.com 
 
----------------------------------------------------------------------------------------------------------------------------- ------------------- 
 
Application/Renewal  - Yes, I can appreciate what the AHT can do for me and wish to join: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
 
For further information refer to our privacy policy at www.aht-uk.com  


Please note: to be eligible for competitions, your membership should be current. 


Name       Regional Area       


College       Telephone: 


Home Address 
      


      Post code:        


Teaching 
Qualification 


      Date of Achievement/enrolment:         


*Email       


*Alternative Email  


*Required field: I agree for membership, updates & information to be emailed to me -                 



mailto:jputtahttreasurer@gmail.com

mailto:jputtahttreasurer@gmail.com

http://www.aht-uk.com
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moderation process for Technical Qualifications.
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Upcoming webinars

Time
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Past webinars
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Contact Us
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Additional information can be found in "Task instructions for centres” and ‘Centre Guidance” in the
Assessment Pack.

Assessment Objective Performance Evidence

AO1

Recall of knowledge relating to
the qualification LOs

AO2

Understanding of concepts
theories and processes relating
tothe LOs

AO3

Application of practical/
technical skills

AO4

Bringing it all together —
coherence of the whole subject

AO5

Attending to detail/perfecting

Use of technical terms

Selection of tools, materials,
equipment, processes

Explanations,
Justifications
Application in new situations

Performance of skill

Adaptation of methods
based on learing to
meet context

Quality of product
or artefact

Quality of interactions
Use of evaluation techniques

Annotations, labels,

Candidates selecting tools,
equipment etc themselves

Creative development log,
Oral presentation of work

professional discussion;
reflective log

A performance that can
be observed and tutor
notes, photograph, video
to support

End product — artefact/
product that can be
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Written description of
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Task 2

‘The assessor should record their observations for Task 3 in the table below. See the Observation section above for details around the types of
comments to add here. Information around tolerances can be found after this table.

Contextualised examples of AOs per task

[Notes — detailed, accurate and differentiating notes that identify areas of
trength and weakness are necessary to distinguish between qualities of

lperformance, and to facilitate accurate allocation of marks once all e
as been submitted.

[This column provides prompts to support the notes you
fecord, however itis not a definitive list of the types of
levidence or the assessment objectives that are relevant

[Carry out the installation of an unvented hot water
lsystem

A1 Recall: Legislation, types of clients, components
and layout features, mechanical and non-mechanical
backflow prevention, installation requirements and
sources of information, positioning, fixing and
connection requirements.

terpretation of diagnostic test
results, explanations/comparisons related to material
and component specifications and performance, why
and when different methods, techniques, materials are
used, principles (e.g. design, risk management)

|All PPE worn and environment checked to make sure it was safe to work

{201 - John commenced installation in a confident and assured manner, very

lcapable with tools and measuring equipment. John worked out from the task details
hat was required, understood the brief and applied himselfin  professional

Imanner

lQ - Which regulations would you find information on hot water systems?

[Part G answered correctly

1Q - What temperature should the cylinder stat be set?

165°C answered correctly

{202 - John interpreted the requirements of the installation and applied them very
ellto the actual instalation task

Q- Whatis the purpose of a vent pipe?

7o allow the water in the system to be under atmospheric pressure, to assist in

ldraining and allow the water to expand safely, but this is an unvented system and

ldoesn't have one. What does it have? An expansion vessel

Q- What are the advantages of  pressurised hot water system?

IFigh system pressure, Less issues with air locks
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A3 Practical skills: Working in a safe manner,
interpreting test results, use of tools and equipment,
use of diagnostic equipment, working with
documentation (project, planning, building regulations),
carrying out a risk assessment

A4 Bringing it all together: Applying knowledge and
understanding to a particular scenario/ problem —
g decisions/approaches taken e g. materials,
s, appropriate attention to human comfort
factors given stated requirements, adapting practice to
meet contextual challenges e g. difficult sites.

A0S Attention to detail: Attention to accuracy during
work, thinking about and attending to specific
requirements of the client, completeness and attention
to usabilty of documentation, following current
legislation and regulations.

{203 - John completed the installation in a comprehensive and competent manner
jorking under their own initiative

[Understanding of systems, requirements and specifications where demonstrated

through installation activity and he answered all of the related questions throughout

the tasks

20 4 - John correctly installed the hot water system including related appliances
fncluding a quick test prior to full commissioning to ensure tightness. John was
[aware of the relation between cold and hot water and how the system operated

ensured he installed all pipework and equipment correctly in a timely and
lprofessional manner.

{20 5 - John had a high level of attention to detail, was methodical and
ldemonstrated excellent level of competence and knowledge. John selected the
lcorrect materials without hesitation and made decisions under his own it

john was conscious of the requirements of the client and was careful and
lconsiderate when completing the tasks to ensure there was no damage to any of
the property and understood the need to complete the task in a timely manner
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Task 3
The assessor should record their observations for Task 3 in the table below. See the Observation section above for details around the types of
comments to add here. Information around tolerances can be found after this table.

Contextualised examples of AOs per task

Notes — detailed, accurate and differentiating notes that identify areas of
strength and weakness are necessary to distinguish between qualities of
performance, and to facilitate accurate allocation of marks once all evidence
has been submitted.

[This column provides prompts to support the notes
ou record, however it is not a definitive list of the
ftypes of evidence or the assessment objectives that
jare relevant.

Fault diagnosis and rectification and
commissioning

AO1 Recall: Legislation, types of clients, site
responsibilities components and layout features,
mechanical and non-mechanical backflow
prevention, hot water system supplies and
design temperatures, installation requirements
and sources of information, positioning, fixing
and connection requirements.

AO2 Understanding: interpretation of diagnostic
test results, explanations/comparisons related to
material and component specifications and
performance, why and when different methods,
techniques, materials are used, principles (e.g.
design, risk management)

lOverview of task- John reviewed the task and then methodically started working
from the radiator to the controls confirming valves were working correctly.
\John tested the temperature of the hot water pipework and then confirmed a lack of
flow through.
John drained down the appropriate section, checked the filter in the cold water inlet
land cleared the blockage.
John was a little robust with his removal of pipework and caused a separate leak on
pipework which he rectified.
\John measured the flow and confirmed operation of system and then checked the
system was getting warm
John checked the correct temperature of the water and fully commissioned the
unvented HWS
IAO1 — demonstrated very good level of recall of knowledge throughout the task
IAO2 — John understood where the fault may be correctly identified the cause and
rectified in a timely manner.
Q-What is installed to a heating system to stop the boiler from switching on and off
continuously when the demand drops?

A- Automatic Bypass
(Q-What are the three tiers of protection on an unvented cylinder.

A- Cylinder thermostat, thermal cut-out and a temperature relief valve-correct

answer

Q- What temperature would you set the cylinder thermostat and why?

A- 60 degrees centigrade to stop legionella disease. Correct answer
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AO3 Practical skill: Working in a safe manner,
interpreting test results, use of tools and
equipment, use of diagnostic equipment, working
with documentation (project, planning, building
regulations), carrying out a risk assessment

AO4 Bringing it all together - Applying
knowledge and understanding to a particular
scenariol problem — jus
decisionslapproaches taken e.g. materials,
techniques, appropriate attention to human
comfort factors given stated requirements,
adapting practice to meet contextual challenges
e dificult sites

A0S Attention to detail: Attention to accuracy
during work. thinking about and attending to
specific requirements of the client, completeness
and attention to usabilit of documentation,
following current legislation and regulations

{20 3 - John correctly commissioned the hot water system including related
lappliances, including a performance test to confirm correct operation of both the
ystem and the appliances
John tested the full system and also tested additional cold water system
lunderstanding that the mixer taps could be affected by operation of related systems
john identified the fault and his hand skills when removing the pipework showed a
ligh level of competence.

20 4 — John understood the problem and why it was causing the issue with water
fiow. He correctly identified the source of the problem and set about amending the
fault in a methodical manner. He used appropriate techniques to identify and correct|
the fault

John used standard approaches to commissioning the HWS which proved he
lunderstands the procedures and the importance of following them for safety reason:

20 5 - John had a high level of attention to detail, was methodical and
ldemonstrated excellent level of competence and knowledge

john was conscious of the requirements of the client and was careful and
lconsiderate when completing the tasks to ensure there was no damage to any of
the property and understood the need to complete the task in a timely manner

John demonstrated a very good understanding of how both types of system worked
land worked efficiently and in a workman like manner.
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% | Assessment Band 1 descriptor Band 2 descriptor Band 3 descriptor
Objective Poor to limited Fair to good strong to excellent
10 AO1 Recall of (1-2 marks) (3-4 marks) (56 marks)
knowledge relating | Recall shows some Recall is generally accurate | Consistently strong
to the qualification | weaknesses in breadth and shows reasonable evidence of accurate and
Los andlor accuracy. breadth. Inaccuracy and | confident recall from the
« Does the Hesitant, significant gaps, | misunderstandings are breadith of knowledge.
candidate seem to | inaccuracy infrequent and usually Accurate, confident, complete,
have the full minor. fluent

breadth and depth
oftaught
knowledge across
the qualification to
hand?

« How accurate is
their knowledge?
Are there any
gaps or
misunderstandings
evident?

« How confident and
secure does their
Kknowledge seem?

Sound, minimal gaps

Examples of types of knowledge expected: Legislation, job
responsibilities components and layout features, mechanical and non-mechanical backflow

prevention, hot water system st

upplies and design temperatures

sources of information, positioning, fixing and connection requi

oles, types of clients, site

s, installation requirements and
rements.

Where the candidate has

demonstrated knowledge it
has been

There
are clear gaps in knowledge

with lttle confidence in
working independently.

The candidate has shown a

from across the qualification
which is sound. The
candidate seeks minimal
quidance or reassurance in
the completion of tasks

The candidate shows

across the whole qualification
range, showing a high degree
of accuracy. The candidate is
confident and requires no
reassurance.
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Completing candidate record form

Marker Notes - Flease ahways refer to the relevant marking grid for quidance on allocating marks and make
otes that describe the quaiy of the evidence and justiication of marks. Expand boxes as required.

"AOT — Recall - Recall o knowiedge relaing to the qualficaion LOS
5
1% 1 2 3 4 i ]

"AOT Mark Notes & justification

John showed in-depth detailed knowledge across all three tasks

John answered questions without hesitation or guidance and demonstrated a good
breadth of knowledge on the qualiication LO's
John was confident in his abiliies and completed tasks in a fluent manner showing a

John had an excellent recall of legislati
workplace circumstances for disabled

health and safety and the need to adapt
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AO3 Application of
practicall
technical skills

« How
practiced/fluid
does hand eye
coordination and
dexterity seem?

« How confidently
does the
candidate use the
breadth of
practical skills
open to them?

« How accurately/
successfully has
the candidate
been able to use
skills/achieve.
practical
outcomes?

(1-8 marks)
Some evidence of
familiarity with practical
skills. Some awkwardness
in implementation, may
show frustration out of
inability rather than lack of
care.

Unable to adapt, frustrated,
flaws, out of tolerance,
imperfect, clumsy

(9-16 marks)
Generally successful
application of skills,
although areas of
complexity may present a
challenge. SKills are not yet
second nature.

Somewhat successful, some
inconsistencies, fairly adept/
capable

(17-24 marks)
Consistently high levels of
sKill and/or dexterity,
showing ability to
successfully make
adjustments to practice;
able to deal successfully
with complexity.

Dextrous, fluid, comes
naturally, skilled, practiced,

Examples of skills expected: Working In a safe manner, interpreting est results, Use of tools

and equipment, use of diagnostic equipment, working with doct

umentation (project, planning,

building regulations), producing tender figures, using, production of plans and drawings,

carrying out a risk assessment

Boftom of band:
Processes can be carried out
resulting in
installation that is inaccurate
in places. Complex situations
are problematic. Pipework
and component installation is
of poor quality with weak
practical skills shown, not

following industry practice

Bottom of band:
Familiar processes are
carried outin a

resulting in consistent
commissioning and
installation following industry
standards. Installation is of
average qualty, skills
demonstrated are

Bottom of band:
Candidate is able to

consistently display a high
in all areas of

commissioning and
installation. Measurements
are reliable and accurate,
within tolerance even in
complex situations. Very good
installation with consideration
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A3 - Practical skill - Appiication of practicalftechnical skills
40%
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AO3 Mark Notes & justification

Excellent use of tools and equipment and a very assured process was evident when
installing pipework

is techniques Using @

John demonstrated a luid use of tools and appeared practi

John installed all pipework and components measuring all sections accurately within

John was very competent in faultfinding and demonstrated a level accepted by industry.
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Completing candidate record form

£

AG3 Appication of
practicall
technical skills

« How
practiceduid
Goes hand eye.
coordination and
dexteriy seem?

« How confgenty
does the
candidate use the.
breadtn of
practical skils
open to them?

« How accurately/
Successtuly has
the candidate
been abie to use:
skils/achieve.
practical
outcomes?

78 marks)
Some evidence of
familarity with practical
skill. Some awkwardness.
in implementation, may
show frustration out of
Inabllty rather than lack of
care.

Unable o adapt, rusrated,
flaws, out of toerance,
impertect, clumsy.
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1.3 Centre forms

These are the specific Technical Qualification forms that centres must use during the marking and
moderation process. They can be found in the Technical Qualifications — Resources and Support’ page of

the website.

Practical Observation
forms

Candidate Record Form

Personal Interest Form

Used by tutors/markers to record candidate evidence of performance during
practical observations (assignment-specific forms may be provided to replace the
generic form for some qualifications).

Used by tutors/markers to capture the justification for marks awarded, against
each AO.

Form signed by the candidate and the centre to demonstrate that the work is the
leamers’ own. It also holds information on the amount of any support provided
during assessment

This confirms that centres have undertaken internal standardisation for the
marking of the synoptic assignment, where there is more than one marker for
the assessment.

Used to provide information relevant to moderation, when a marker has a personal
interest in a candidate (e.g. a parent or other relation), if required.
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4 Standardisation for marking

Standardisation is vital in ensuring that centre marking is consistent, valid and reliable. Where centre
marking is not standardised there is an increased risk that the moderation process will result in
adjustments being made, or even a complete remark taking place, so it is an important process to
understand and implement.

It is the IQA's role to ensure standardisation takes place and to ensure a common standard has been agreed
and is being adhered to during marking.
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621 Moderation sample

Centres are responsible for selecting the initial sample of candidiates to be looked at. This sample must include
the highest marked and lowest marked candidate work, and a representative range in between

The number of candidates required in a sample (per qualification) are as follows

No. of candidates Sample Size

12 or fewer All candidates

13-100 12

101-200 15

More than 200 20
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ADVANCED AND CREATIVE HAIR PROFESSIONA

This apprenticeship standard is in development and is not yet ready to

use

Why is this apprenticeship not ready for delivery?

An apprenticeship standard is only available for delivery when both the standard and
assessment plan is approved and a funding band (core government contribution) has been
assigned to the standard.

How can | get involved?

If you'd like to get involved and contribute to the development of this standard, please read
about developing standards and assessment plans. You can email the trailblazer contact
using the details on this page.

Details of standard

A This apprenticeship standard is currently in development and its contents are
subject to change

Status: In development X,
Proposal approved
Standard approved

[0 Assessment plan approved

Level: 3

Reference: ST0214
Route: Hair and beauty

Trailblazer contact(s):

2 wendycummins3@gmail.com

2 Caroline.Larissey@nhf.info
Employers involved in creating the
standard: Quiffys, Andrew Collinge
Salons, Francesco Group, Anne Veck,
Rogers Barber Shops, Material Hair,
Richard Ward Hair & Metrospa,
Dexter Hairdressing, The Link
Academy, Conrad Blandford
hairdressing
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Reference Number: ST0214


Details of standard


This apprenticeship standard is currently in development and its contents are subject to change


Occupational pro�le
Advanced and Creative Hair Professionals are creative, passionate, and driven professionals who work without supervision, managing
themselves and others when required. They provide a quality service, whilst working to the highest standards and continuously
developing their personal and professional skills. An Advanced and Creative Hair Professional works in the hair industry, which is one of
the largest, most trusted and fashion forward professions. They take ownership of their work and client lists, accept responsibility, are
proactive, �exible and adaptable, plan their work and time, they aim for excellence by taking exceptional pride in their work and
industry. The work environment can be varied in size, style and ambiance, from a bespoke salon, the media industry, cruise ships,
product houses and manufacturers to luxury high-end hair salon.  They are highly skilled and experienced individual professionals who
deliver hair fashion forward trends, which are innovative styles inspired by current images and their own creativity, individual �air,
imagination and interpretation.


An Advanced and Creative Hair Professional:


ADVANCED AND CREATIVE HAIR PROFESSIONALADVANCED AND CREATIVE HAIR PROFESSIONALADVANCED AND CREATIVE HAIR PROFESSIONAL


demonstrates professionalism by maintaining con�dentiality and discretion•
researches fashion forward trends, using the results to create, plan and promote a collection of hairstyle looks that re�ects their own
individuality


•


analyses the factors that in�uence the design and creation of the collection of hairstyle looks, including the target audience•
designs a range of looks to create a fashion forward collection of hairstyle looks•



https://www.instituteforapprenticeships.org/
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Typical Job Roles: Creative Hair Stylists, Advanced Senior Stylists, Senior Hair Professional or Specialist Technicians


Entry requirements:
hair professional or equivalent quali�cation


Review Date:
After 3 years


Duration of the apprenticeship
Minimum 12 months


Level:
3


English and maths:


maintains e�ective and safe methods of working•
uses and adapt a range of sectioning and cutting guidelines, creative and precision techniques and technical skills to create and
enhance the collection of hairstyle looks


•


carries out precision and personalised cutting tailored to individual client characteristics•
formulates imaginative creative advanced colour conversion services to change the depth and tone of the hair•
uses a range of creative �nishing and dressing techniques, advanced creative colouring techniques to enhance the collection of
hairstyle looks


•


presents, showcases and promotes their skills though their collection of hairstyle looks via a variety of media types and platforms•
provides a smoothing strengthening service to clients•
carries out in-depth consultation and complex analysis of the hair•
uses and applies the products, tools and equipment, in accordance with legal requirements, manufacturers' instructions and salon
policy


•


provides advice on future services and products•
evaluates the results of the service to improve further practice•
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The apprentice must achieve level 2 English and maths prior to taking their end-point assessment. For those with an education, health
and care plan or a legacy statement the apprenticeship’s English and maths minimum requirement is Entry Level 3 and British Sign
Language quali�cation is an alternative to English quali�cations for whom this is their primary language.


Knowledge Skills, and behaviours for an Advanced and Creative Hair Professional


Skills and knowledge An Advanced and Creative Hair Professional
is able to:


An Advanced and Creative Hair Professional
Knows and Understands:


Use fashion forward trends
in hair, creative and
precision techniques to
create a collection of
hairstyle looks


Researches fashion forward trends


Research fashion trends using the results to
plan, design, create, produce and present a
fashion forward hairstyle collection, identifying
the purpose and message of the given
collection. Analyse factors in�uencing the
design and creation of the collection of hairstyle
looks including the target audience.


Create a collection of hairstyle looks


Carry out in-depth consultation and complex
analysis of the client hair to plan, create and
style the collection of hairstyle looks. Maintain
e�ective and safe methods of working and
e�ective communication whilst creating the
collection of hair looks.


Use and adapt a range of technical skills to
create   a collection of hairstyle looks using:


Researches fashion forward trends


The principles and stages of planning,
researching and developing fashion forward
trends, di�erent media types and platforms.
How to promote fashion forward collection of
hairstyle looks using a choice of media to target
a speci�c market, individuals or groups.  How a
collection of hairstyle looks can be used to
promote individuals and salons. The legal
responsibilities when using images.


Create a collection of hairstyle looks


How to create the collection of hairstyle looks
using a range of models and methods of
recording the collection. Health & safety
legislation, safe working practices and e�ective
communication related to creating a collection
of hairstyle looks. How to complete an in-depth
complex analysis of the client hair. The
in�uencing factors and individual characteristics
which need to be considered when collection of
hairstyle looks.  


How to create the collection of hairstyle looks
using a range of models and methods of
recording the collection


Sectioning and cutting guidelines


sectioning and cutting guidelines to
achieve the required look


•


precision and personalised cutting
techniques tailored to suit individual
characteristics


•


creative �nishing and dressing techniques•
advanced creative colouring•
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Use a range of products, tools and equipment
in accordance with legal requirements,
manufacturers' instructions and salon policy.


 


Present a collection of hair looks


Present and promote the collection internally
using a visual medium. Evaluate the results of
the collection against the research results to
improve further practice.


How and when to use sectioning and cutting
guidelines. Di�erent sectioning patterns to
create round, square, triangular shapes


Precision and personalised cutting
techniques for example: Geometric,
asymmetric, disconnection, A line bob/inverted
bob


Cutting techniques to include: graduating,
layering, thinning, tapering, club cutting,
freehand, advanced texturizing (slide cutting,
channel cutting, point cutting, slicing),
undercutting, disconnecting razor cutting, close
cutting (scissor or clipper over comb, fading,
neckline shapes) precision cutting (solid edge
and zero elevation), clipper work.


Preparation, fashion styling, dressing and
�nishing techniques that can be used to create
the look.


The use of products, tools and equipment in
accordance with legal requirements,
manufacturers' instructions and salon policy


Present a collection of hair looks


The process of evaluating the success of the
�nal collection using appropriate evaluation
tools to demonstrate the e�ectiveness and
success.


Methods of presenting showcasing and
promoting the collection of hairstyle looks
internally using a visual medium.


Smoothing and
Strengthening services


Client consultation Client consultation
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Maintain e�ective and safe methods of working
and e�ective communication whilst completing
smoothing and strengthening services. Carry
out in-depth complex analysis of the client hair
and scalp to plan and agree the smoothing and
strengthening services.


 


Smoothing and Strengthening


Use and apply products, tools and equipment,
to smooth and strengthen clients’ hair to the
degree of straightness required. Resolve
problems that may occur during and after the
hair smoothing and strengthening process. Use
a range of products, tools and equipment in
accordance with legal requirements,
manufacturers' instructions and salon policy.  


Evaluate the results of the service and provide
advice on future services and products. 


Health & safety legislation, safe working
practices and e�ective communication related
to smoothing and strengthening services. How
to complete an in-depth complex analysis of the
client hair and scalp for smoothing and
strengthening services.


Smoothing and Strengthening


The scienti�c principles of smoothing and
strengthening systems. The di�erent factors
that can impact smoothing and strengthening
services. Legal requirements and
manufacturer’s instructions relating to
smoothing and strengthening services. The
types of smoothing and strengthening systems,
products, tools and equipment, their
application, and removal. The considerations to
be taken when smoothing and strengthening
hair.
The types of problems that may occur during
the smoothing and strengthening service.
Maintenance and aftercare including future
services and products.


Advanced creative colour
conversion


Client Consultation


Maintain e�ective and safe methods of working
and e�ective communication whilst completing
Creative colour conversion services. Carry out
tests and an in-depth complex consultation of
the client hair and scalp to plan and agree the
creative colour conversion service. Analyse
factors in�uencing the selection of the colour
conversion technique used. 


Creative Colour conversion


Client Consultation


Health & safety legislation, safe working
practices and e�ective communication related
to creative colour conversion. The scienti�c
principles of hair colour conversion services.
Relevant tests. How to complete an in-depth
complex consultation for advanced creative
Colour conversion. The di�erent factors that
can impact hair colour conversion services. Why
it is important to consider the e�ects of the
client’s hair and scalp health and condition
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Provide an creative colour conversion service to
change the depth and tone of the hair in
accordance with legal requirements and
manufacturer’s instructions.


Creative Colour conversion services to include:


Resolve problems that may occur during
creative colour conversion service


Advanced colour conversion (correction)


Uses and applies the products, tools and
equipment, in accordance  with legal
requirements, manufacturers' instructions and
salon policy.


Products


when deciding on products, techniques and
services used. The factors to be taken into
account when planning and agreeing the
creative colour conversion service and course of
action. Legal requirements and manufacturer’s
instructions relating to creative and advanced
colour conversion.  The considerations to be
taken into account when applying creative
colour conversion techniques.


Creative Colour conversion


The specialist products and techniques used in
hair colour conversion services to include: the
types of tools, materials, equipment, sectioning
techniques, application techniques and how
and when to use them. How and why pre and
post treatments should be used when carrying
out colour conversion services. The reasons for
pre-softening and pre-pigmenting hair. How to
create tone, shading and blending.


Bespoke creative colour formulation, sectioning
and application techniques.


 Advanced colour conversion (correction)


Methods of applying and removing colour
products. Methods of pre-softening and pre-
pigmenting hair. How to remove arti�cial
colour/ bands of colour. How to recolour hair
previously treated with lighteners using pre-
pigmentation and permanent colour/ that has
had arti�cial colour removed. The importance
of restoring the hair’s pH balance after the
colour correction service. The types and causes
of colour correction problems that may occur
during processing and how to rectify them. How
to correct highlights and lowlights whilst


Using creative sectioning techniques to
personalise the colour result and enhance
the �nished look


•


toning through bespoke creative formulation,
colour blending/shading


•


removing arti�cial colour•
removing bands of colour•
recolouring hair treated with lightener•
using pre-pigmentation and colour•
recolouring hair that has had arti�cial colour
removed


•


correcting highlights and lowlights.•


semi- permanent, quasi (mildly oxidising),
permanent colour, pre-lighteners, colour
removers for arti�cial colour.


•
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Complete and evaluate the results of the
service and provide advice on future services,
aftercare and products.


retaining a highlight and lowlight e�ect. How to
use creative sectioning techniques to
personalise the colour result and enhance the
�nished look.


Products, tools and equipment used in
advanced colour conversion (correction)


The considerations to be taken into account
when using advanced colour conversion
techniques.


Maintenance and aftercare including future
services and products.


 


Behaviours The following behaviours underpin the delivery of services for Advanced and Creative Hair
Professionals ensuring that clients/customers receive a positive impression of the organisation
and the individual


1. Facilitates safe working practices: ensures safety of self and others, challenges safety issues


2. Problem solving: works to identify and ensure root causes are resolved, demonstrating a
tenacious approach


3. Flexible and adaptable: �exibility to changing working environment and demands.
Demonstrates and encourages curiosity to foster new ways of thinking and working


4. Creativity: demonstrates individual �air and imagination using fashion forward trends in hair
and approaches to their work


 


Professional Development: promote own professional development, embraces continual
development and improvement.


•
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EAUTY THERAPIST

Overview of the role

Completing beauty treatments as a key part of a
beauty business

Details of standard

Occupational profile

A Beauty Therapist works in one of the largest, trusted, professional and continually
expanding industries within the Hair and Beauty Sector. The work environment can be varied
in size, style and ambiance, from a cruise ship; through to small bespoke salons or luxury
high end beauty salons and spas. A Beauty Therapist works independently or as part of a
team supported by a manager when completing treatments as a key part of a beauty
business. They demonstrate a willingness to learn, have an enquiring and curious mind and
are enthusiastic to learn about their chosen career. In addition, they exhibit a good work ethic
applied to learning, drive and commitment to learn and maintain continual professional
development. They deliver essential one-to-one Beauty Therapy treatments whilst
maintaining the organisation’s image, financial viability and reputation. They complete all
duties and treatments within the scope of the occupational role in accordance with legal,
industry and organisational requirements within commercially viable times. They act with
professionalism, without supervision and observe safe working practices to a high level of
precision.

A Beauty Therapist:

Status: Approved for delivery

Level: 2

Reference: ST0630

Version: 1

Date updated: 11/10/2018
Approved for delivery: 11 October
2018

Route: Hair and beauty

Typical duration: 15 months
Maximum funding: £7000
Trailblazer contact(s):

S dih@armonia.co.uk

2 Caroline.Larissey@nhf.info
Employers involved in creating the
standard: Hammer Holdings/ Urban
Retreat, Armonia Health and Beauty,
SAKS, Dermalogica, Ragdale Hall,
Guinot-Mary Cohr UK Ltd, Boots,
Sterex, UR Beautiful , Kenneth Green,
Clarins

EQA Provider: Ofqual
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NAIL SERVICES TECHNICIAN

Overview of the role

Completing nail services on a one-to-one basis Status: Approved for delivery
with individual customers/clients within Level: 2
commercial timings Reference: ST0635

Version: 1

Date updated: 07/12/2018
Approved for delivery: 7 December

Details of standard 2018

Route: Hair and beauty

Occupational profile . )
Typical duration: 12 months

A Nail Services Technician offers a range of services for customers’/clients’ nails. They Maximum funding: £3500
complete all duties and treatments within the scope of the occupation. A Nail Services Trailblazer contact(s):
Technician works independently or as part of a team, supported by a salon/nail bar manager. O )

They demonstrate a willingness to learn, have an enquiring and curious mind and are e Diane.Hey@armonia.co.uk
enthusiastic to learn about their chosen career. In addition they exhibit a good work ethic S caroline.Larissey@nhf.info

applied to learning, drive and commitment to learn and maintain continual professional
development. They complete nail services on a one-to-one basis with individual
customers/clients within commercial timings. The occupation is fast-paced and customer- standard: Hammer Holdings/ Urban
focused, providing a range of bespoke nail services, advice and product recommendations Retreat, Armonia Health and Beauty,
whilst meeting legal, industry and organisational requirements and codes of practice. The
work environment can be varied in size, style and ambiance, from a cruise ship, through to
small nail bars or stations, retail environments or luxury high end beauty salons or spas.

Employers involved in creating the

SAKS, Dermalogica, Ragdale Hall,
Guinot-Mary Cohr UK Ltd, Boots,
Sterex, UR Beautiful, Kenneth Green,

A Nail Services Technician: Clarins

. maintains and manages a nail bar or station in accordance with legal requirements and EQA Provider: Ofqual
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EAUTY AND MAKE UP CONSULTANT

Overview of the role

Working in a retail environment promoting and
recommending the use, benefits and application
of a range of retail beauty products

Details of standard

Occupational profile

A Beauty and Make-up Consultant typically works in a department store, or other retail
environment; they use their knowledge to demonstrate, promote and recommend the use,
benefits and application of a range of retail beauty products, covering: make-up, skin care,
nailcare and perfumery. They do this in accordance with legal requirements, brand
guidelines, pricing and promotional structures and organisational protocols. They work as
part of a team, as well as independently, supported by a department or counter manager, to
provide exceptional, bespoke customer service and care in a fast-paced retail environment,
whilst achieving sales and profit targets. They have drive, a good work ethic, an enquiring and
curious mind and are enthusiastic to learn about their chosen career and maintain continual
professional development.

A Beauty and Make-up Consultant:

« meets beauty retail image and etiquette to be a brand ambassador

Status: Approved for delivery

Level: 2

Reference: ST0636

Version: 1

Date updated: 07/12/2018
Approved for delivery: 7 December
2018

Route: Hair and beauty

Typical duration: 12 months
Maximum funding: £3000
Trailblazer contact(s):

& Diane.Hey@armonia.co.uk

2 Ccaroline.Larissey@nhf.info
Employers involved in creating the
standard: Hammer Holdings/ Urban
Retreat, Armonia Health and Beauty,
SAKS, Dermalogica, Ragdale Hall,
Guinot-Mary Cohr UK Ltd, Boots,
Sterex, UR Beautiful, Kenneth Green,
Clarins

EQA Provider: Ofqual
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ADVANCED BEAUTY PROFESSIONAL

This apprenticeship standard is in development and is not yet ready to

A

Why is this apprenticeship not ready for delivery?

An apprenticeship standard is only available for delivery when both the standard and
assessment plan is approved and a funding band (core government contribution) has been
assigned to the standard.

How can I get involved?

If you'd like to get involved and contribute to the development of this standard, please read
about developing standards and assessment plans. You can email the trailblazer contact
using the details on this page.

status: In development
Proposal approved
O standard approved
O Assessment plan approved

Level: 3

Reference: ST0211
Route: Hair and beauty
Trailblazer contact(s):

2. Caroline.Larissey@nhf.info

2. george.hammer@hammerholdings.co.
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