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A newsletter from City & Guilds on education updates in Hospitality &
Catering for all nations.

In this issue:

e Face to Face regional networks England

e Nations and MO]

e Reforms Webinar

e Email updates

e 7100 and 7120 synoptic choices 2024/2025
e Free digital short courses

e Apprenticeship and EPA Updates including:
e Standards reviews

e Hospitality Team member update

¢ Join our expert funding panel workshop

e EPA support contact details

e Technical Qualification Updates including:

e Results guide

e Queries with results

e Technical Qualification support contact details
e Stay connected and up to date

These newsletters will now be produced on a quarterly basis.
Please keep updated by ensuring that you are signed up to receive alerts via email.

Email Updates | City & Guilds (cityandguilds.com)


https://www.cityandguilds.com/what-we-offer/centres/email-updates

Face to Face regional networks England

We will be undertaking a countrywide tour of regional networks to update on

qualification reforms and our intention for the next 3 years along with plenty of time for
Q&A and networking opportunities.
Book your space on whatever date and venue suits you best.

Time | Date Venue Booking Link
10- Tuesday The https://www.eventbrite.co.uk/e/hospitality-
12.30 | 15th October | Manchester | catering-city-guilds-regional-network-
p.m. College, City | tickets-978004697377

Centre

campus
10- Thursday Hugh Baird | https://www.eventbrite.co.uk/e/hospitality-
12.30 | 17th October | College, catering-city-guilds-regional-network-
p-m. Liverpool tickets-977966513167
10- Friday Stoke-on- https://www.eventbrite.co.uk/e/hospitality-
12.30 | 18th October | Trent catering-city-guilds-regional-network-
p-m. College tickets-978006051427
14.00- | Wednesday | Sheffield https://www.eventbrite.co.uk/e/hospitality-
16.30 | 23rd October | College catering-city-guilds-regional-network-
p-m. tickets-978067465117
10- Thursday Darlington | https://www.eventbrite.co.uk/e/hospitality-
12.30 | 24th October | College catering-city-guilds-regional-network-
p-m. tickets-978068829197
10- Wednesday | Basingstoke | https://www.eventbrite.co.uk/e/hospitality-
12.30 | 6th College of catering-city-guilds-regional-network-
p-m. November Technology | tickets-978070865287



https://www.eventbrite.co.uk/e/hospitality-catering-city-guilds-regional-network-tickets-978006051427
https://www.eventbrite.co.uk/e/hospitality-catering-city-guilds-regional-network-tickets-978006051427
https://www.eventbrite.co.uk/e/hospitality-catering-city-guilds-regional-network-tickets-978006051427

Time | Date Venue Booking Link
10- Monday Colchester | https://www.eventbrite.co.uk/e/hospitality-
12.30 11th Institute catering-city-guilds-regional-network-
p.m. November tickets-978148497487
10- Tuesday City& https://www.eventbrite.co.uk/e/hospitality-
12.30 12th Guilds catering-city-guilds-regional-network-
p-m. November | Office, tickets-978149480427
London

Nations and MOJ specific networks
We are planning to deliver some nations specific events in January and February 2025

as well as events specific to all tutors/curriculum managers whom work for education
providers within the MOJ. More news on these to follow soon.....

Reforms webinar June 2024

We delivered a webinar in June which gave you our plans with full and part time
education and information about the qualification reforms. Whilst the government has
changed the webinar is still relevant so for any of you who missed it please do listen to
the recording by following the link below and keep up to date by then booking onto one
of our face to face events.

Watch the recording here

Email updates

Also, a reminder to make sure you are still registered for our email updates. You may
have changed your email address, or it may just need a refresh so please check by
following the link below.

Email Updates | City & Guilds (cityandguilds.com)

7100 and 7120 synoptic choices 2024 /2025


https://attendee.gotowebinar.com/recording/3386199385420214273
https://www.cityandguilds.com/what-we-offer/centres/email-updates

For candidates registered on 7100 qualifications for 2024/25, we can now confirm that
they should be assessed on synoptic assessments C3 & C4.

For candidates registered on 7120 qualifications for 2024 /25, we can now confirm that
they should be assessed on synoptic assessment C4.

The document can be found on the below link

Professional Cookery qualifications and training courses | City & Guilds
(cityandguilds.com)

Free digital short courses

City & Guilds have teamed up with IBM to offer four free short courses in Artificial
Intelligence, Cyber Security, Journey into Tech and Digital Sustainability, Follow the link
below to find out more and sign up.

Accelerate your Digital and Al learning journey | City & guilds (cityandguilds.com)


https://www.cityandguilds.com/qualifications-and-apprenticeships/hospitality-and-catering/hospitality-and-catering/7100-professional-cookery#tab=documents
https://www.cityandguilds.com/qualifications-and-apprenticeships/hospitality-and-catering/hospitality-and-catering/7100-professional-cookery#tab=documents
https://www.cityandguilds.com/what-we-offer/learners/digital-and-ai-learning-journey

Apprenticeship and EPA Update

Standards Update

Commis chef, Production chef and Team member are nearing the final review
process before the new standards are released.

Hospitality Team Member Update

A few reminders from the Lead Independent End Point Assessors for customers using
us for EPA for the Hospitality Team Member Standards.

The business project must not be completed until the proposal has been agreed at the
initial meeting by the End Point Assessor.

The word count of 800-1200 words must not be exceed for the business project

The business project needs to meet all of the listed criteria found in the EPA pack.

Join our expert funding panel workshop

Due to popular demand, we're excited to offer a follow-up session on the new
funding rules for additional learning support and the maths and English flexibilities
in apprenticeships. This session is designed to help you implement these new rules
effectively.

Hosted by a panel of expert ESFA funding auditors, this interactive session will offer
you the opportunity to ask specific questions on issues such as assessing learning
difficulties, how to best evidence delivery of learning support and how the
flexibilities in English and maths can be applied.

Date: Tuesday, 17 September 2024

Register here
EPA support contact details

oY
01924 930 800 (option 5)
¢

AR customersupport@cityandguilds.com


https://register.gotowebinar.com/register/5489830112746007129?dm_t=0,0,0,0,0&utm_source=City%20%26%20Guilds%2CCity%20%26%20Guilds&utm_medium=email&utm_campaign=14610437_FY24_AdultSkills_App_Funding_Webinar&utm_content=Link%201&dm_i=1LRT,8PAPP,QSJ80D,1052VU,1
mailto:customersupport@cityandguilds.com

Technical Qualification Update

Results guide

With results season upon us just a reminder of how to access them

Download the guide (PDF)

Queries with results
In the first instance please contact Customer support
01924 930 800

customersupport@cityandguilds.com

Technical Qualification support

For all queries relating to Technicals
As always, our Technicals Quality team is here to help if you have any questions, so get
in touch with us if you need further assistance.

[technicals.quality@cityandguilds.com|

(0300 303 5352
Find out more on our dedicated technicals webpage.



https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/results-analysis-tools-centre-guide-pdf.ashx?la=en&hash=763BC2DD0FFBD6D1A0C65167237D4D7B7D8DAB8C
mailto:customersupport@cityandguilds.com
mailto:technicals.quality@cityandguilds.com
tel:+03003035352
https://www.cityandguilds.com/technical/resources-and-support

Stay connected and up to date
For regular updates and further information please follow us on:

(&)

Jason Benn - Twitter Link

Jason Benn-Instagram Link

Jason Benn - Linkedin Link

Amelia Woodward -
Twitter Link

Amelia Woodward -
Instagram Link

Amelia Woodward -
Linkedin Link

City & Guilds Hospitality & Catering Facebook Link
Tell us what you think

All about Hospitality & Catering is a newsletter that brings together all the key
developments from City & Guilds relevant to skills learning across England, Scotland
Northern Ireland and Wales. It contains updates on the range of teaching and learning
resources we offer, plus relevant public policy or other information we think you might
be interested in.

Each edition is numbered, so we can refer to previous issues or tell you when
information has been superseded.

If there’s anything else you’d particularly like us to cover or explain more fully in future
issues of All About, please feel free to drop us a line to jason.benn@cityandguilds.com
or amelia.woodward@cityandguilds.com

For specific queries and enquiries please contact our dedicated customer support team
customersupport@cityandguilds.com or 01924 930800

Thank you for your continued support.

Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press.
However, City & Guilds’ products and services are subject to continuous development and improvement and the right is reserved to
change products and services from time to time. City & Guilds cannot accept responsibility for any loss or damage arising from the
use of information in this publication. City & Guilds Limited. All rights reserved. City & Guilds is a trademark of City & Guilds
Limited. City & Guilds Limited is a company registered in England and Wales (company number 16513878).


https://twitter.com/@jasonIMatCG
https://www.instagram.com/jasonimatcg1972/
https://www.linkedin.com/in/jason-benn-a2b1a712a/
https://twitter.com/amelia_bodle
https://twitter.com/amelia_bodle
https://www.instagram.com/amelia.bodle/
https://www.instagram.com/amelia.bodle/
https://www.linkedin.com/in/amelia-bodle-78a28a148/
https://www.facebook.com/jasonIMatCG/
mailto:jason.benn@cityandguilds.com
mailto:customersupport@cityandguilds.com

