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A newsletter from City & Guilds on education updates in Hospitality & Catering for all nations. 
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 Employers Page goes live  

 Employer Network events (England Apprenticeships) 

 People Power 

 New Hospitality & Catering brochure 

 EPA Process in simple terms (England Apprenticeships) 

 Technical Qualifications Summer Newsletter 

 Venues and events, we are attending 

 Keep in touch and up to date 
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Employer pages go live! 

 
We have developed new employer pages which we intend to use to add content to support employers with 

apprenticeships and how they can support their apprentices. 

 

 

 

 

Employer pages here 

 

 

 

 

 

 

https://www.cityandguilds.com/qualifications-and-apprenticeships/hospitality-and-catering/support-and-recognition


 

 

 

Employer apprenticeships and EPA network meetings 

 

We have designed a series of free events to support employers with their apprenticeship journey 

the first two can be booked onto using the links below. 

 
This event is designed to support employers who have an apprentice in Hospitality & Catering standards who are working 

towards End-point assessment. 

The event will focus on:  

 On programme support 

 20% off the job training 

 Preparing an apprentice for End-point assessment  

 Your role as an employer in End-point assessment  

 What to expect with Multiple choice tests, Culinary Challenge, Workplace observations, Business Projects and 

Professional Discussions.  

 Sharing good practice 

 

 

Book here for Monday 30th July Norwich City College 

 

Book here for Wednesday 22nd August Trafford College, Manchester 
 

 

 

 

 

 

 

 

 

 

 

https://www.eventbrite.co.uk/e/city-guilds-hospitality-catering-employer-apprenticeship-epa-norwich-tickets-47295890281?aff=ebdssbdestsearch
https://www.eventbrite.co.uk/e/city-guilds-hospitality-catering-employer-apprenticeship-epa-trafford-tickets-47296524177?aff=ebdssbdestsearch


 

 

 

People Power 
 
The UK is in the grip of a skills crisis that is affecting many of our industries and impacting productivity, growth and ultimately 

the bottom lines of businesses across the country. Our education system is simply not well aligned to the needs of industry 

and employer investment in skills development has not recovered since the 2008 recession. 

 
 

 
 
 

 

Read the report 
 

https://online.flowpaper.com/77f20764/PeoplePowerCityGuildsGroup/#page=1


 

 

Results  

 9/10 of employers say that they struggle with skills gaps 

 47% of employers told us that skills gaps were the internal factor most likely to impact their future productivity 

 47% of employers told us that Brexit was the external factor most likely to impact their productivity in the future  

 1/5 employers told us that Brexit had already impacted their ability to recruit the skilled staff they need 

 2/3 of employers anticipate the skills gaps will stay the same or worsen 

 47% of employers struggle to recruit the leaders and managers their business needs 

 97% of employers intend to increase salaries in the next 3-5 years 

 

 

 

 

New Hospitality and Catering brochure 

 
We have produced a new brochure with our full hospitality & catering portfolio offer   
 
Download brochure here 
 

 

https://www.cityandguilds.com/~/media/cityandguilds-site/documents/qualifications-and-apprenticeships/hospitality-and-catering/new-docs/hospitality-and-catering-flyer%20pdf.ashx


 

 

 

 

 

EPA process in simple terms 

 

 

 

 



 

 

 

Technical Qualifications Summer Newsletter 

 

 

Our summer newsletter is now available!  

 

Content includes: 

 

Exam timetable for fy18/19 

Moderator vacancies 

Results dates 

 

Click the button below to find out about the latest updates for Technical Qualifications. 

 

Click here to view our summer newsletter 
 

 
 

 

 

 
 

 

https://email.cityandguilds.com/1LRT-5PTZA-QSJ80D-36KZG7-1/c.aspx


 

 

 

Venues and events we are attending 

 
If attending any of these events please come and say hello! 

 

 

28th June – People 1st Event, UCB Birmingham 

17th July – H&C Expo, Celtic Manor  

30th July – Employer Network City College Norwich 

22nd August – Employer Network Trafford College, Manchester 

13th September – Bristol Hoteliers Meeting   

20th September – Newcastle Hoteliers Meeting 

2nd October - Restaurant Show, London  

 

 

 

 

Keep in touch and up to date 
 

For regular updates and further information please follow us on: 

 

 

 

Jason Benn - Twitter Link 

 

Jason Benn - Linkedin Link  

 

Amelia Bodle - Twitter Link 

 

Amelia Bodle - Linkedin Link 

 

City & Guilds Hospitality & Catering Facebook Link 

 

 

 

 

https://twitter.com/@jasonIMatCG
https://www.linkedin.com/in/jason-benn-a2b1a712a/
https://twitter.com/amelia_bodle
https://www.linkedin.com/in/amelia-bodle-78a28a148/
https://www.facebook.com/jasonIMatCG/


 

 

Tell us what you think 
All about Hospitality & Catering is a newsletter that brings together all of the key developments from City & Guilds relevant to skills 

learning across England, Scotland Northern Ireland and Wales. It contains updates on the range of teaching and learning resources we 

offer, plus relevant public policy or other information we think you might be interested in. 

 

Each edition is numbered, so we can refer back to previous issues or tell you when information has been superseded.  

 

If there’s anything else you’d particularly like us to cover or explain more fully in future issues of All About, please feel free to drop us a 

line to jason.benn@cityandguilds.com or amelia.bodle@cityandguilds.com 

 

For specific queries and enquiries please contact our dedicated customer support team: PDCustomerSupport@cityandguilds.com  

 

Thank you for your continued support. 

 
Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press. However, City & Guilds’ products and 

services are subject to continuous development and improvement and the right is reserved to change products and services from time to time. City & Guilds cannot 

accept responsibility for any loss or damage arising from the use of information in this publication.© 2018. The City and Guilds of London Institute. All rights reserved. City & 

Guilds is a trademark of The City and Guilds of London Institute, a charity established to promote education and training registered in England & Wales (312832) and 

Scotland (SC039576). 
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