2. People
Multiple choice questions (tutor)
In employment law, generally, the term ‘regulations means:

a. The rules organisations write themselves to apply the law.
b. Policies agreed by management and the workforce.
c. The sub-clauses of the relevant Act.
d. Rules published by the Secretary of State as allowed by the Act.

The Minimum Wage Act was published in which year?

a. 1998
b. 1988
c. 2008
d. 2018
	
For how long does an employee have to be in their role before they can make a claim for unfair dismissal at an employment tribunal?

a. 12 months
b. No qualifying period
c. 2 years 
d. 30 months


Which of the following is not a ‘protected characteristic’ under the terms of the Equality Act 2010?

e. Gender
f. Nationality
g. Sexual orientation
h. Age

As of April 2021 what is the minimum contribution that an employer is legally bound to make to an employee’s workplace pension?

i. 1.0%
j. 2.0%
k. 2.5%
l. 3.0%



Belbin defined nine personality traits relevant to team working.  Which in the following list isn’t included?

m. Implementer
n. Specialist
o. Plant
p. Leader

One of the most widely studied approaches to conflict management in collaborative working situations was published by who?

q. Karl Marx
r. Thomas–Kilmann
s. Lord Sugar
t. Meredith Belbin

An organisation or individual who commissions a project and defines its goals would be known as what?

u. Project sponsor
v. Project manager
w. Completer-finisher
x. Stakeholder

Which of thew following questions would it be unwise to ask at a job interview?

y. How many GCSEs do you have?
z. Explain how your previous experience qualifies you for this role?
aa. How old will you be at your next birthday?
ab. How did you learn about this vacancy?


The mandatory continuous learning programme required by some professions is known as what?

ac. Lifelong learning initiative
ad. Personal development programme
ae. Continuous professional development
af. Employee knowledge acquisition

When joining an organisation a new employee is legally entitled to a contract of employment at what point?

ag. After 2 years’ service
ah. Immediately
ai. On completion of any induction programme
aj. At the age of 21



In an organisation where the manager tells the employee exactly what task to perform and how to perform it without allowing any discussion, this management style might be known as:

ak. democratic
al. coaching
am. affiliative
an. autocratic

An employee trained to support mental-health improvement initiatives in the workplace might be known as the:

ao. wellbeing champion
ap. first responder
aq. mentor
ar. section manager

The nine Belbin profiles are divided into three categories. Those categories are:

as. task focused; finance focused; people focused
at. time focused; thought focused; people focused
au. task focused; thought focused; people focused
av. time focused; finance focused; people focused

An organisation that adopts a top-down management structure with a number of layers of management is known as:

aw. hierarchical
ax. flat
ay. matrix
az. project-based

Which of the following documents is frequently used to define a project plan?

ba. Pie chart
bb. Gantt chart
bc. Organogram
bd. Timesheet

Mentoring in the workplace might be defined as:

be. Training an employee to perform a new role.
bf. Improving an employee’s motivation and fostering their personal development.
bg. Managing an employee through a performance improvement plan.
bh. Conducting an employee’s induction into the organisation.







An applicant for a job is refused a second interview and believes it is because of their race. Which of the following condition applies?

bi. The applicant can’t access an Employment Tribunal because they weren’t employed.
bj. They can’t access an Employment Tribunal but can launch a civil action through the courts.
bk. They have immediate access to an Employment Tribunal.
bl. They can legally demand a second interview.

Safety boots and a hard hat are examples of:

bm. HSE
bn. PSE
bo. PSA
bp. PPE (personal protective equipment)

An employee’s Contract of Employment notes that the working day begins at 8.00am, Monday to Friday. At what time must the employee be at their workstation?

bq. 7.50am
br. 7.55am
bs. 8.00am
bt. 805am

An expectant father is entitled to take time off work to accompany his partner to two ante-natal appointments. What pay is he legally entitled to during his absence from work?

bu. Full pay
bv. Half pay
bw. No pay
bx. Statutory sick pay

The acronym SMART, as in SMART target, stand for which of the following?

by. Specific, measurable, achievable, realistic, time-bound
bz. Specific, meaningful, achievable, realistic, time-bound
ca. Specific, meaningful, agreed, realistic, time-bound
cb. Simple, measurable, achievable, realistic, time-bound 

An organisation buys membership for all its employees at a local gym. Which of the following tax positions applies?

cc. The organisation has no obligation to declare the benefit-in-kind to HMRC.
cd. The employee has a legal obligation to personally declare the benefit to HMRC.
ce. The employee pays tax on the value of the benefit, collected by PAYE.
cf. The gym must declare the employees’ names to HMRC.
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What is the common definition of workplace ‘succession planning’?

cg. Sequencing tasks in a manufacturing process.
ch. Identifying candidates to fill important roles in the organisation if the incumbent resigns.
ci. Defining the management structure of the organisation for the next budget period.
cj. Recruiting to the organisation’s Board of Directors.


Employee engagement describes a process where:

ck. The employee develops an emotional attachment to their employing organisation.
cl. The new employee is recruited to the organisation.
cm. A new employee passes through a formal induction process.
cn. An employee accepts a proposal of marriage from a colleague.
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