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300 Management and Administration Core
3. Quality and compliance 
Worksheet 6: Quality accreditations (learner)
You work for an ICT support organisation in the business support department. The organisation is considering implementing a quality standard. 
List three areas organisation would need to consider when deciding to apply for a quality standard accreditation. 
· 
·  
·  
Suggest a quality standard that the organisation should try and achieve and provide reasons why:
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