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Management and Administration (Level 3)
300 Management and Administration Core
3. Quality and compliance 
Worksheet 1: Quality assurance activities (tutor)
1. Which of the following is the standard of something as measured against other similar products or services?
a. Quality
b. Compliance 
c. Review
d. Service 

2. Which of the following is an example of high quality?
a. A service delivered as expected 
b. A service delivered below expectation 
c. A service delivering the minimum requirements 
d. A service delivered above and beyond expectation 

3. Which of the following can be used as a ‘secondary sense check’ tool?
a. Process checklist 
b. Peer review  
c. Inspections 
d. Quality standards 

4. Following organisational policies is an example of being
a. restricted 
b. assured 
c. non-complaint 
d. compliant.

5. Which of the below provides a step-by-step detail on how a task should be carried out?
a. Process checklist 
b. Peer reviews
c. Testing
d. Audits 
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