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Management and Administration (Level 3)
300 Management and Administration Core
5. Policies and procedures 
Worksheet 5: Reasons for using key performance indicators (KPIs) (tutor)
Task brief:

Find the following words in the word grid below:
· Strategic
· Operational 
· KPI
· Financial 
· Performance
· Measurement 
· Evaluate 
· Targets 
· Trends 
· Monitor 
· Objectives
· Goals
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