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T Levels
Provider approval webinar

2

‘T-LEVELS’ is a registered trademark of the Department for Education 

‘T Level’ is a registered trademark of the Institute for Apprenticeships and Technical Education

‘Institute for Apprenticeships & Technical Education’ and logo are registered trademarks of the Institute 

for Apprenticeships and Technical Education.



Send any questions in 

the question area

throughout the webinar

Using the webinar platform
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All attendees will

be set to mute

Webinar resources will 

be shared on our

website shortly after
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Hosts

Anthony Atkinson

Senior Quality Manager

Quality Delivery team

Liz English

Quality Manager

Quality Delivery team
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Agenda

• Approval process, timelines, criteria

• Contact details for teams, technical advisors

• Resources and support in place for providers

• Qualification structure / build

• Industry specific content or Q&A

• How to deliver the TQs

• Resources and requirements

• Detail of Core / OS assessment content

• Industry placement

Agenda

1 Background information

2 Resources on our website

3 The City & Guilds team

4 Approval timeline

5 Technical Qualification Associates (TQAs)

6 Routes to approval

7 Completing your application

8 Next steps
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Reminder

T Level Provider Approval webinar

All routes (1 of 2)
Date: Friday 04 February 2022

Time: 10.00–12.00 GMT

Register here

Construction, BSE and 

Engineering (2 of 2)
Date: Tuesday 01 March 2022

Time: 10.00–11.30 GMT

Register here

Management and 

Administration (2 of 2)
Date: Tuesday 01 March 2022

Time: 13.00–14.30 GMT

Register here

Preparing for the approval activity

Just to remind you, there are 

two approval webinars. 

This first one looks at the 

general approach, timeline, 

what forms to fill in etc.

There is then a follow-up 

webinar which will support 

further on preparing for your 

provider and/or qualification 

approval activity and show 

you how to use the evidence 

submission service.

https://attendee.gotowebinar.com/register/524246464341838606
https://attendee.gotowebinar.com/register/3723212873195470605
https://attendee.gotowebinar.com/register/8274701729513812751
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T Level Technical Qualifications
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The T Level Course 

80%
Up to 1400

hours

Core English and maths

Occupational 

specialism
Other requirements

20%
At least 

315 hours

350 hours

average

2
 y

e
a

rs

Technical

Qualification

Industry placement

Meaningful contribution in the 

workplace 
Practical skills for employmentTechnical skills and knowledge
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Route: Construction

PATHWAY - Building Service Engineering for Construction

Occupational Specialisms 

Electrical and 

Electronic 

Equipment 

Engineering

Heating 

Engineering and 

Ventilation 

Protection 

Systems 

Engineering

Electrotechnical 

Engineering

Gas Engineering

8710-32 8710-33 8710-37

8710-35 8710-36

8710-30

8710-34
Plumbing and 

Heating 

Engineering

Refrigeration 

Engineering and 

Air Con 

Engineering 

8710-38
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Route: Construction

PATHWAY – Onsite Construction

Original Occupational specialisms

8711-30

8711-35 8711-36 8711-388711-37

Bricklaying Painting & 

Decorating

PlasteringCarpentry & 

Joinery
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Route: Engineering and Manufacturing

PATHWAY - Maintenance, Installation and Repair for

Engineering & Manufacturing

Occupational Specialisms 

Mechanical Control & 

Instrumentation
Light & Electric 

Vehicle

Mechatronic Electrical & 

Electronic 

Draft – subject to review

8712-31 8712-32 8712-358712-33 8712-34

8730-12
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Route: Engineering and Manufacturing

PATHWAY – Engineering, Manufacturing, Processing and Control

Original Occupational specialisms

8730-13

8713-31 8713-32 8713-348713-33

Fitting and 

Assembly 

Technologies

Composites 

Manufacturing 

Technologies

Fabrication and 

Welding 

Technologies

Machining and 

Toolmaking 

Technologies
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Route: Engineering and Manufacturing

PATHWAY: Design and Development for Engineering & Manufacturing

Occupational Specialisms 

Mechanical 

Engineering

Control & 

Instrumentation 

Engineering

Structural 

Engineering

Electrical & 

Electronic 

Engineering

8730-14

8714-31 8714-32 8714-348714-33
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Route: Management and Administration

PATHWAY: Management and Administration

Occupational Specialisms

Business 

improvement 

Team leadership & 

management  
Business support  

8715-01

8715-02 8715-03 8715-04
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The City & Guilds team
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The team at City & Guilds

Anthony Atkinson
Senior Quality Manager

Quality team

Anthony.Atkinson@cityandguilds.com

Liz English
Quality Manager

Quality team

Elizabeth.English@cityandguilds.com

Sam Ashman
Technical Advisor 

Engineering

Samantha.Ashman@cityandguilds.com

Jason Howe

Technical Advisor 

Construction

Jason.Howe@cityandguilds.com

Rob Mallender

Technical Advisor 

Building Service Engineering (BSE)

Robert.Mallender@cityandguilds.com

Alison Whittle

Technical Advisor 

Post 16

Alison.Whittle@cityandguilds.com

Karen.Egan@i-l-m.com Jill.Hansen@cityandguilds.com Dominic.Green@cityandguilds.com

Karen Egan
Technical Advisor 

Leadership Management

Jill Hansen
Technical Advisor 

Post 16

Dom Green
Technical Advisor 

Business

mailto:naz.lewis-humphrey@cityandguilds.com
mailto:Michael.Scarrott@eal.org.uk
mailto:Samantha.Ashman@cityandguilds.com
mailto:Jason.Howe@cityandguilds.com
mailto:Robert.Mallender@cityandguilds.com
mailto:Alison.Whittle@cityandguilds.com
mailto:Karen.Egan@i-l-m.com
mailto:Robert.Mallender@cityandguilds.com
mailto:Alison.Whittle@cityandguilds.com
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Resources on our website
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Refreshed ‘Resource Hub’

18

The Resource and Support Hub for T Level Technical Qualifications contains 

a range of teaching, learning and planning resources for tutors as well as 

information and support regarding approval, quality assurance, registration, 

bookings, timelines, fees and previous communications.

• Approval forms and quality assurance documents

• Links to the qualification pages

• Contact update form

• T Level welcome pack

• A range of teaching, learning and planning resources

• Guide for registration and assessment bookings

• Published fees for each Technical Qualification

• Curriculum delivery planners

• Tutor resources including text book samples

• Communications archive, including all our previous ebulletins and 

newsletters

https://www.cityandguilds.com/tlevels/resources
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Qualification pages

19

The qualification pages contain the information relevant to the individual T 

Level Technical Qualification. Use the qualification codes in the search bar or 

the links in the resource hub.

• TQ Specifications (Qualification Handbooks)

• Sample assessments and guidance for the ESP

• Sample assessment materials for Core Paper 1 and Paper 2

• Guide Standard Exemplification Materials (GSEMs) for the 

Occupational Specialisms

• Sample assessments for the Occupational Specialisms 

• Employer review documents

8710 Building Services Engineering for Construction >

8711 Onsite Construction >

8730 Maintenance, Installation and Repair for Engineering and Manufacturing >

8730 Engineering, Manufacturing, Processing and Control >

8730 Design and Development for Engineering >

8715 Management and Administration >

https://www.cityandguilds.com/qualifications-and-apprenticeships/building-services-industry/electrical-installation/8710-t-level-technical-qualification-in-building-services-engineering-for-construction
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/8711-t-level-technical-qualification-in-onsite-construction
https://www.cityandguilds.com/qualifications-and-apprenticeships/engineering/mechanical/8712-t-level-technical-qualification-in-maintenance-installation-and-repair-for-engineering-and-manufacturing
https://www.cityandguilds.com/qualifications-and-apprenticeships/engineering/mechanical/8713-t-level-technical-qualification-in-engineering-manufacturing-processing-and-control
https://www.cityandguilds.com/qualifications-and-apprenticeships/engineering/mechanical/8714-t-level-technical-qualification-in-design-and-development-for-engineering-and-manufacturing
https://www.cityandguilds.com/qualifications-and-apprenticeships/business-skills/business-admin-and-public-services/8715-t-level-technical-qualification-in-management-and-administration#tab=information
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Approval timeline
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Approval timeline

Approval forms now available on 

our website.

Provider support webinars 

underway to engage providers on 

the approval process.

Please do not submit your 

application until the window 

opens, and preferably after 

you’ve joined the second 

webinar.

Enhanced support will be available during the first few months via our Technical Qualification Associates 

(TQAs) and our Quality team. This is for any provider who requests this in advance of their application. 

You’ll be allocated one of our TQAs, who will provide informal support, guidance and advice. This is to help 

ensure you are ready to submit your application and promote successful approval within 30 working days.

Last date for submission of 

approval applications is 

Friday 24 June 2022. Approved providers start 

delivery for the first academic 

year from September.

Approval activity and support takes 

place throughout the approval 

window, ensuring you are ready for 

delivery.The approval window opens for 

eligible providers on Monday 28 

February 2022.

Jan Feb Mar Apr May Jun Jul Aug

Engagement Approval application window Post Approval / Delivery

Enhanced support

Approval activity and support
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Enhanced support is available to any provider that requires additional 

guidance prior to submitting their application. 

Our TQAs can provide informal support, guidance, and advice around all 

aspects of approval including;

• ensuring you have all the relevant policies and procedures in place

• explaining the approval criteria and application requirements

• discussing various resource requirements

• answering queries and questions you may have

Support for providers doesn’t stop after approval. We will continue to ensure 

you have access to our TQA as well as other resources such as networks, 

webinars and our Technical Advisors. 

We will continually monitor your progress, complete reviews with you 

through our annual self-assessment process, as well as carry out 

monitoring, advisory and/or support activities where we feel they are 

necessary or where you request them. 

We can also agree any required training or standardisation sessions you 

need your TQA to attend and/or deliver.

• The Quality team reviews your provider approval application to ensure it is sufficient and can progress.

• You will be asked to provide evidence for approval to your TQA via our secure platform.

• Your allocated TQA will review your application, listed resources, self-evaluation plan and provide any advice or 

support as necessary.

• They will then review your delivery, assessment, IQA and standardisation plans.

• Additional TQAs may support you with approval for particular Occupational Specialisms, these TQAs will share 

their relevant knowledge and expertise.

• Usually the TQA will arrange a visit to your site(s) to meet with staff, check your physical resources and ensure 

you are ready for delivery.

• The TQA will submit their final report, including a recommendation on approval and any action/improvement 

plan to the Quality team. The Quality team will review the content of the report and confirm the final decision.

Feb Mar Apr May Jun Jul Aug

Approval window Post Approval / Delivery

Enhanced support

Approval activity and support

What to expect
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The application is like a self-

assessment. 

Part of the application will require 

details of physical resources and 

staff resources. You’ll need to 

provide details of qualifications and 

relevant experience for those 

involved in the delivery of the TQs.

Make sure you have everything 

ready in advance, including sources 

of evidence as you’ll need to submit 

these to your allocated TQ Associate 

(TQA) . 

Eligible Provider 

submits 

application and 

supporting 

evidence

We will review 

your application 

with one of our 

TQ Associates 

(TQA)

The TQA will 

arrange an 

approval activity, 

and any other 

support required

When you’re confident you’re ready, 

and that you have everything 

required to enter the approval 

process, submit your application 

form in full to us at:

technicals.quality@cityandguilds.co

m

We’ll review the application, check 

everything has been completed in 

full, including the self-assessment 

action plan.

If there are any concerns, we will 

return the application to you.

If we’re happy, we will agree to 

process the application and your 

allocated TQA will review your 

application, complete an approval 

activity and support you through the 

approval process.

Our Technical Qualification 

Associates (TQAs) have the 

relevant occupational and quality 

assurance experience for the TQ, 

so make sure you get the best use 

of the time with your TQA.

The TQA will 

complete the 

activity and 

provide a 

recommendation 

to City & Guilds

We aim to acknowledge all 

applications with two working days 

and progress your approval (subject to 

being completed correctly and 

meeting the initial criteria).

The TQA will contact you within 

five working days of submission.

As part of the contract with the 

Institute, the approval process should 

take no longer than 30 working days.

Where a provider does not cooperate 

fully during the approval, and 30 

working days is reached, we may 

reject the approval application.

A decision on 

approval will be 

made by City & 

Guilds, including 

any action plan

Steps to approval 

mailto:technicals.quality@cityandguilds.com
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The Technical Qualification 
Associate (TQA)
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Role of the TQA

• Supports providers prepare for approval, and achievement of approval 

within 30 working days

• Provides advice, guidance and support to you

• Review approval applications, including supplementary evidence and 

carry out approval and support activities either in person or remotely

• Conduct and document quality assurance, Technical Qualification 

advisory and system activities

• Support the training and development of new and existing provider 

• Deliver and/or support provider training and standardisation activities 

(chargeable, available on request)

• Share relevant occupational and quality assurance experience of the TQ 

with providers to encourage continuous improvement

• Maintain detailed knowledge and understanding of the TQ delivery and 

assessment requirements as well as the overall T Level programme, 

sharing knowledge with providers
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Role of the TQA

Quality assurance activities

Review eligible provider approval applications, including supplementary evidence and 

carry out pre-approval and approval and support activities.

Conduct and document quality assurance, risk review, advisory and system activities 

with providers, in line with City & Guilds and regulatory arrangements.

Provider advice and support       

Provide advice, guidance and support to providers. 

Provide technical expertise.

Training, development and standardisation 

Support the training and development of new and existing provider

Delivery and/or support provider training and standardisation activities where requested 

by the provider and/or the Quality Delivery team
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Routes to approval
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Becoming and Approved Provider

All providers start off as Eligible Providers. 

This is regardless of whether you have existing centre approval with City & Guilds, EAL or any 

other Awarding Organisation

After you’ve gone through the full 

provider approval process (i.e. this year) 

then you become an ‘approved provider’. 

Normally you will apply for one of more 

TQs at the same time

TQ Full Provider Approval

‘Approved Provider’ status

Each eligible provider needs to apply to 

become an Approved Provider

Once you become an approved T Level 

Provider with us, you can apply to 

deliver additional TQs and/or OS during 

each approval window

TQ Provider Approval Extension
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Approval forms

TQ Full Provider Approval

Use this form to apply for Full Provider Approval with 

City & Guilds to deliver T Level Technical 

Qualifications. You can apply for TQs as part of the 

application.

This is a very rigorous process all providers must go 

through initially.

TQ Provider Approval Extension

Existing approved providers should use the 

extension form to apply to deliver additional T Level 

Technical Qualifications or request additional 

occupational specialism approval.

This is a much simpler process, as it only focuses on 

your delivery resources, staff etc.

TL-A1

TL-A2
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Options

You don’t have to apply for 

Provider Approval and all TQs you 

are intending to deliver from 

September 2022 at exactly the 

same time.

In fact, we strongly recommend 

you consider staggering each TQ 

dependent on when you feel you 

are ready to enter the approval 

process. This should also help as 

different teams may be ready at 

different times. It also reduces the 

likelihood of us rejecting approval 

at the 30 working days.

For example here, a new eligible 

provider is applying for provider 

approval and also approval for 

three T Level Technical 

Qualifications.

At a later date, when they are ready the 

provider can submit another application 

for the next TQ. In this case it can be 

done through the extension application 

form

Provider Approval 

+

Management and Administration

Onsite Construction

Building Services 

Engineering 

Eligible provider can submit an application for 

provider and qualification approval

A further application can be 

made for the next TQ

MARCH

APRIL

MAY

Form:

TL-A1

Form:

TL-A2

Form:

TL-A2
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What does approval look like

Full Approval Extension Approval

Application submitted

Access to approval portal provided 

for evidence upload

TQA reviews evidence upload for the 

provider approval aspect

TQA carries our approval visit        

(or remote session for M&A)

Approval finalised

Application submitted

Access to approval portal provided 

for any pre-visit evidence requested

TQA carries our approval visit         

(or remote session for M&A)

Approval finalised

1 day review 

carried out remotely

1 day activity with 

the provider

1 day activity with 

the provider
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Completing your application
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Key resources

When it comes to understanding the requirements for approval, and what you need to 

ensure is in place for both provider and qualification approval, you need to refer to three 

key documents:

Approval and Quality 
Assurance Guidance

Technical Qualification 
Specification(s)

Approval Application 
form
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Technical Qualification Specification

Within each TQ Specification, there is a breadth of information including structure, 

assessment methods and core content, physical and staff resources, occupational 

specialism etc.
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Approval criteria

The approval criteria are mapped to the TQ specifications and are designed to ensure the 

integrity of the qualifications can be maintained for both City & Guilds and the Institute.

They are a rigorous set of criteria, agreed as part of our approval with the Institute.

Don’t underestimate what is required of you, especially as part of the provider approval 

process.

Criteria

A Management systems

B Industry placement

C Resources

D Delivery

E Assessment and standardisation plan

F Secure live assessment and administration

G Conflicts of interest (COI)
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Approval criteria
Providers should approach the approval criteria as a self-assessment or 

confirmatory checklist, to state whether you can meet the criteria necessary 

for approval.

For each criteria, you’ll need to confirm if it is met, selecting either Yes, No

or Part. 

It is perfectly acceptable to answer ‘No’ or ‘Part’ for some criteria (E.g. if a 

listed policy is not yet in place, you are recruiting staff or are still purchasing 

equipment)

Some criterion will ask you to detail further information where necessary, 

and you’ll need to note which criteria are marked with the        icon as these 

are the ones you will need to provide evidence for via our approval platform.
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Criteria A Management Systems

A Management Systems

A.1
Effective systems are in place to ensure communication between all levels of staff within the 

organisation and to ensure information is shared.

A.2
Effective systems are in place for communication across placements and staff who work 

remotely or externally to central location.

A.3
Provider Senior Management will ensure sufficient time and resource is allocated to ensure 

effective delivery of the TQ and will review this annually.

A.4
Effective systems are in place to monitor and review the effectiveness of TQ delivery and 

assessment.

A.5

Provider has appropriate documented policies and procedures relating to;

• Student recruitment and induction (including registration)

• Ongoing student support

• Ongoing staff support

• Safeguarding

• Equality, diversity, and inclusivity 

• Reasonable adjustments 

• Appeals

• Student / staff malpractice, maladministration, and plagiarism 

• Complaints

• Conflict of Interest

• GDPR

• Risk assessments

• Health & Safety (including public liability)

• Contingency planning (including withdrawal of provider approval).

A.6 A process is in place for annual review of above policies and procedures.

A.7
A process is in place to notify Awarding Organisation of any changes pertaining to the delivery 

and/or assessment of the TQ (e.g. staff changes).

A.8
Effective system is in place to store accurate and up to date staff data (including CVs, 

qualification certificates, CPD evidence etc.).

A.9

A process is in place to notify the Awarding Organisation and other relevant parties where 

changes to the delivery and/or assessment of the TQ may affect the providers ability to meet 

our approval criteria.

A.10
Effective system is in place to store accurate and up to date student data (including student 

details, assessment and internal verification records, records of standardisation etc.).

A.11 All student data is stored securely in line with GDPR and data protection legislation.

A.12
Provider will ensure all assessment records are retained for a minimum period of three years 

post certification.

A Management Systems

A.1

Since your initial Provider Approval with City & Guilds, and any subsequent annual self-

assessment report, have there been any changes (such as to policies) in relation to Approval 

criteria A (Management Systems)?

Yes No

If yes, please detail below:

Full Approval Extension Approval
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Criteria B Industry placement

B Industry placement

B.1

Provider has appropriate documented policies and procedures relating to:

• Risk assessment and/or health and safety assessment of placements

• Quality assurance of placements

• Ongoing monitoring of placements.

Please provide detail of how you will safeguard students on their industry placement, as well as your 

approach to monitoring the quality of the placement.

Full Approval Extension Approval



F
ri
d

a
y
 0

4
 F

e
b
ru

a
ry

 2
0
2
2

P
ro

v
id

e
r 

A
p
p
ro

v
a
l 
W

e
b
in

a
r 

(1
 o

f 
2
) 

| 
T

 l
e

v
e
ls

3
9

Criteria C  Resources

Full Approval Extension Approval

C Resources

C.1
The provider has access to the appropriate resources to meet the 

specification of the TQ and its delivery and assessment.

C.2 There are sufficient staff to meet the demand of the TQ.

C.3
Staff have the relevant competencies, occupational competence and 

knowledge required for the delivery and/or assessment of the TQ.

C.4
There are effective systems in place to ensure staff are adequately 

supported in their role.

C.5
Effective systems are in place to ensure Continuous Professional 

Development (CPD) of all staff involved in the delivery of the TQ.

C.6 Staff have adequate time and access to complete CPD.

C.7

Resources for assessment in the workplace or Realistic Working 

Environment (RWE) as specified by the standards setting body / 

specification are available and are robust.

C.8

Any third-party agreements are recorded, impact assessed and made 

available for review. (It may be necessary for the TQA to check suitability 

of premises and resources for third-party agreements.)

Please provide details of resources in place, including any third-party 

agreements and how you manage these:

For qualification approval, these criteria 

will be checked by the TQA when they 

complete their approval visit, but you’ll be 

provided access to our portal to upload 

some evidence in advance.
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Criteria D Delivery

Full Approval Extension Approval

D Delivery

D.1

There is a detailed programme of delivery in place which is realistic and meets the needs of the 

TQ specification. Evidence of this may include a detailed induction process or plan for students or 

cohorts, a curriculum plan or scheme of work.

D.2
There is an initial diagnostics process in place for all students to ensure they are suitably 

supported.

D.3

There is a process in place to ensure students’ individual needs are assessed, matched against 

the requirements for the TQ and an individual assessment plan implemented (including initial 

diagnostics).

D.4 There are regular opportunities to review student progress and support.

D.5
Students receive a handbook which contains accurate information relating to the delivery of the 

TQ.

D.6
Students are advised of any technical needs for the TQ and the support that will be delivered by 

the provider.
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Criteria E Assessment and standardisation plan

Full Approval Extension Approval
E Assessment and standardisation plan

E.1

A plan is in place to ensure all Internal Assessors and key staff are 

trained in line with the marking, standardisation and moderation 

guidance provided by City & Guilds.

E.2

Provider has a detailed and robust plan of how they intend to ensure 

that Internal Assessors and quality assurance staff will be adequately 

trained to ensure reliable and consistent marking.

E.3

Provider has a detailed and robust plan how they intend to ensure that 

there is an effective internal quality assurance process to actively 

monitor marking.

E.4

Provider understands how additional activities (webinars, training 

workshops etc) provided by City & Guilds will support reliable marking 

and standardisation.

E.5
An effective standardisation plan is in place to ensure accurate, 

consistent, and standardised marking across all Internal Assessors.

E.6
Provider can outline how it will identify and mitigate any risk where an 

Internal Assessor is deemed not to be providing reliable results. 

Please provide detail of your assessment and standardisation plan, 

how you will implement this and how you intend to mitigate risk to 

internal assessment:
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Criteria F Secure live assessment and administration

Full Approval Extension Approval

F Secure live assessment and administration

F.1

Since your initial Provider Approval with City & Guilds, and any 

subsequent annual self-assessment report, are there any changes in 

relation to approval criteria F – Secure live assessment and 

administration?

This could include:

• Policies

• Procedures

• Assessment sites / locations

• Changes to safe storage, distribution, and collection of assessment

• Relevant staff changes

Yes No

If yes, please detail below:

F.2
Assessment locations are known to City & Guilds and meet with 

City & Guilds and JCQ ICE requirements.

F.3

Have you been inspected by JCQ since you became an 

Approved Provider to deliver T level Technical 

Qualifications with City & Guilds?

Yes

No

F.4 Date of last activity

F.5

Have you received any sanctions from any other Awarding 

organisation in relation to examinations since Provider 

Approval (e.g. actions following an exam audit)

Yes

No

If yes, please detail below:

F Secure live assessment and administration

F.1
Provider will comply with the requirements set out by City & Guilds for the delivery and 

assessments of the TQ.

F.2
There are effective procedures in place to identify assessment that may not be the students 

own work (plagiarism).

F.3
There are effective procedures in place to confirm student identification and record student 

attendance.

F.4
There is a clearly identified examinations policy and procedure that meets with City & 

Guilds requirements for the TQ, as well as JCQ ICE requirements.

F.5
The provider has in place a detailed Invigilation policy and can demonstrate that Invigilators 

are suitably trained.

F.6
Assessment locations are known to City & Guilds and meet with City & Guilds and JCQ 

ICE requirements.

F.7
The provider ensures the safe storage, distribution, and collection of all assessment and/or 

exam material in line with JCQ ICE requirements.

F.8
Systems are in place to ensure only authorised personnel have access to assessment or 

exam material and the platforms used to facilitate online exams.
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Criteria G  

Full Approval Extension Approval

G Conflicts of Interest (COI)

Providers must notify all conflicts of interest (COI) to City & Guilds, adhering to 

a robust policy and procedure throughout delivery. Any undisclosed COIs will 

result in prompt intervention by City & Guilds and corrective action taken, 

which in serious cases will result in sanctions. Failure to address COIs will 

result in suspension and/or removal of approval. 

G.1

Since your initial Provider Approval with City & Guilds, and any 

subsequent annual self-assessment report, are there any Conflicts of 

Interest to declare as part of this application? If yes please provide 

detail below, including which TQ(s) they impact:

Yes No

If yes, please detail below:

G Conflicts of Interest (COI)

Providers must notify all conflicts of interest (COI) to City & Guilds, adhering to a robust policy 

and procedure throughout delivery. Any undisclosed COIs will result in prompt intervention by 

City & Guilds and corrective action taken, which in serious cases will result in sanctions. Failure 

to address COIs will result in suspension and/or removal of approval. 

G.1
Provider will comply with requirements for notification of all Conflicts of Interest 

immediately to City & Guilds.

G.2
The provider has in place a robust Conflicts of Interest policy, and will always adhere to 

this throughout delivery.

G.3
There are effective procedures in place to identify all Conflicts of Interest (potential and 

actual) and notify these to City & Guilds immediately.

Are there any Conflicts of Interest to declare as part of your application? If yes, please 

provide detail below, including which TQ(s) they impact:
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Self-evaluation action plan

Following the list of criteria, you’re then required to provide detail around how you 

will (prior to starting delivery) address any of the criteria which you answered as 

“no” or “part”.

We understand not everything is going to be in place at your approval visit, so as 

long as you document this, your TQA will take this into consideration. It also 

provides clarification where you may need more tailored support.

Each criteria has a unique reference number (such as A.5 or C.2). For any criteria 

answered ‘no’ or ‘part’ you must reference this in the self-evaluation action plan.
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Next steps
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Next steps

1. Book onto the next relevant Webinar

2. Download and digest the information from the approval and quality assurance guide, timelines 

etc

3. Make sure everyone involved has a comprehensive understand of the TQ Specification, 

particularly content, resources, staffing, assessment approach etc. 

4. Start to prepare evidence for the approval process

5. Reach out to the Quality team if you want to set up any additional support sessions or talk 

through anything in this webinar today in greater detail.

6. Check the T Levels Events and Webinars page and book onto any TQ specific webinars

Construction, BSE and Engineering (2 of 2)
Date: Tuesday 01 March 2022

Time: 10.00–11.30 GMT

Register here

Management and Administration (2 of 2)
Date: Tuesday 01 March 2022

Time: 13.00–14.30 GMT

Register here

https://www.cityandguilds.com/tlevels/events
https://attendee.gotowebinar.com/register/3723212873195470605
https://attendee.gotowebinar.com/register/8274701729513812751
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Quality team

Contact us

4
7

0300 303 53 52

technicals.quality@cityandguilds.com

Monday - Friday | 08:30 - 17:00 GMT

Web chat available here.

mailto:technicals.quality@cityandguilds.com
https://www.cityandguilds.com/tlevels
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Please make sure that we 

have your details on our 

database. 

This helps us to ensure we 

can contact the relevant 

people at each provider.

Use our Contact update 

form which you can find on 

our Resource Hub.

Contact update form

https://forms.office.com/Pages/ResponsePage.aspx?id=KTVTy09n106NoplvWJ6pSzsMcwsJaTdGn32IuDFJM0dUQVRBNlRLNzhBRTBYTjRLOTNGWDdSNjBCQi4u
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Q&A
Please submit questions via the chat


