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T Level structure

Our teams

Technical Qualification Associates *
Approval and support timeline

Approval form, criteria and evidence ¢
Ongoing support post approval

» Approval process, timelines, criteria... 4
» Contact details for teams, technical advisors...

* Resources and support in place for providers...

* Qualification structure / build...

* Industry specific content / Q&A....

* How to deliver the TQs...

* Detail of Core / OS assessment content...
* Industry placement
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T Level structure

r

f

CORE

20-50% Total TQ time

Graded A* - E

Core 1 Concepts & theories
Core 2 Transferable/Core skills

Assessment:
» External exam
» Substantial employer set project

Maths, English and
digital skills
GCSE or Functional
Skills Level 2

WORK PLACEMENT
315-420 hours

Min 45-60 days

OCCUPATIONAL SPECIALISM

50-80% Total TQ time

Graded Pass/merit/distinction

Based on occupational maps

No less than 50% of the total qualification
planned time

Threshold competency

Assessment:
» Synoptic practical assignment(s)

Enrichment
Activity

Other Requirements
set by T Level panel
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On-site Construction e o o
® O o
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Learners must complete:

» The Construction core

Which is assessed by: ®
+ x2 externally set and marked exams

« An employer set project

On-site Construction Core

Plus:

* One occupational specialism

Which is assessed hy:

A practical assignment for each
occupational specialism

Occupational specialisms:

Carpentry Plastering

S

Bricklaying

& Joinery

it
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Building Service Engineering
® O ®

Learners must complete:
« BSE core

B S E CO e Which is assessed by: °®

» x2 externally set and marked exam

(including Common Construction Core) « An employer set project
Plus
_ o * One occupational specialism, either grouped (left set) or
Occupational specialisms: single (right set)

Which are assessed hy:
» A practical assignment for each occupational specialism

Protection

systems
engineering

Air Con Heating

Plumbing . .
Engineering engineering

Sy
0

Heating
engineering

Refrigeration Ventilation Electro Tech

engineering
I
>0, x19)
Iﬂ

Engineering




T Level Technical Qualifications ® o o

On-site Construction Building Service Engineering

8710-30

8711-30

8711 - 35

8711 - 36

8711 - 37

8711 - 38

CORE

Bricklaying

Carpentry and joinery
Painting and decorating

Plastering

City<¢
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8710 - 32

8710 - 33

8710 - 34

8710 - 35

8710 - 36

8710 - 37

8710 - 38

CORE

Electrical and electronic equipment engineering
Electrotechnical engineering

Gas engineering

Plumbing and heating engineering

Heating engineering and ventilation
Protection systems engineering

Air conditioning and Refrigeration engineering

*qualification and unit codes subject to change



Example rules of combination

On-site Construction

8711-30 CORE
8711 -35 Bricklaying
8711 - 36 Carpentry and joinery
8711 - 37 Painting and decorating
8711 - 38 Plastering

Example

A learner completing the T Level in
On-site Construction with ‘bricklaying’
must complete the following elements
to achieve the TQ

Ctye¥ | =D

8711 - 30 CORE

8711 -TBC
8711 - TBC
8711 -TBC

Exam paper 1 2 hours
Exam paper 2 2 hours
Employer set project 17 hours

OCCUPATIONAL SPECIALISM

|+

8711-35
8711 -TBC

8711-36
8711 -TBC

8711-33
8711 -TBC

8711-34
8711 -TBC

Bricklaying

Externally set synoptic 24 hours
assignment

Carpentry and joinery

Externally set synoptic 27 hours
assignment

Painting and decorating

Externally set synoptic 27 hours
assignment

Plastering

Externally set synoptic 26 hours
assignment

Externally
marked

Externally
moderated

Externally
moderated

Externally
moderated

Externally
moderated

Grade scale

A*-E

Grade scale
P/M/D

Grade scale
P/M/D

Grade scale
P/M/D

Grade scale
P/M/D

*qualification and unit codes subject to change



Building Service Engineering

8710-30 CORE

8710 - 32  Electrical and electronic equipment
engineering

8710 - 33  Electrotechnical engineering
8710- 34  Gas engineering

8710-35 Plumbing and heating engineering
8710-36 Heating engineering and ventilation
8710 - 37  Protection systems engineering

8710 - 38  Air conditioning and Refrigeration
engineering

Example
A learner completing the T Level in

BSE with ‘heating engineering and
ventilation’ must complete the
following elements to achieve the TQ

City:
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8710-30 CORE

8710- TBC
8710- TBC
8710- TBC

Exam paper 1 2.5 hours .
Externally Grade scale
*
Exam paper 2 2.5 hours marked G E . .
Employer set project 17 hours

OCCUPATIONAL SPECIALISM

|+

8710-32

8710 - TBC

8710-33

8710 - TBC

8710-34

8710 - TBC

8710-35

8710 - TBC
8710 - TBC

8710-36

8710 - TBC
8710 - TBC

8710-37

8710 - TBC

8710-38

8710-TBC

Electrical and electronic equipment engineering

Externally set synoptic 16 hours Externally Grade scale
assignment moderated P/M/D
Electrotechnical engineering

Externally set synoptic 24 hours Externally Grade scale
assignment moderated P/M/D

Gas engineering

Externally set synoptic 24 hours Externally Grade scale
assignment moderated P/M/D
Plumbing and heating engineering

Heating 20 hours  Externally Grade scale
Plumbing 21 hours  moderated P/M/D
Heating engineering and ventilation

Heating 20 hours  Externally Grade scale
Ventilation 20 hours  moderated P/M/D
Protection systems engineering

Externally set synoptic 15 hours Externally Grade scale
assignment moderated P/M/D

Air conditioning and Refrigeration engineering

Air conditioning 28 hours  Externally Grade scale
Refridgeration 28 hours  moderated P/M/D

*qualification and unit codes subject to change



Further resources & information

We have a bank of resources available on our dedicated T levels web page. This
includes all the latest information on the TQs we offer, plus information for
employers and providers, how to get involved in TQ development, and a range of
support webinars.

This is also where you will find the TQ specifications (qualification handbooks)

For Construction and BSE, make sure your delivery staff are booked on to one of
our upcoming familiarisation webinars.

T Level Familiarisation Webinar — T Level Familiarisation Webinar - Construction and BSE - T Lavel
Caonstruction and BSE Construction and BSE Occupational specialisms
introduction
Date: Wednesday, 25 November 2020 Date: Friday, 27 November 2020
Date: Wednesday, ? December 2020
Time: 12.30 - 1.30 GMT Time: 12.30 - 1.30 GMT

Time: 12.30 - 1.30 GMT

L‘T Register now 2 sz Register now  2»

L;;I Register now 2

Our events provide a great opportunity to network with your peers, and gain
expert advice and guidance from our technical advisors and their teams.

Please note that these webinars are ONLY for ESFA eligible providers who have
been approved to deliver T Levels.

Clt
Guulds @

T Lovels

The next level qualifications

CONSTRUCTION AND BUILDING ENGINEHI?GAND
SERVICE ENGINEERING MANUFACTURING

Tha T Lawal in City & Guilds and EAL will davelop the
. jifications in

Who are developing the TQs?
How will T Levels be graded?
Who aee the T Level selected providers?

Howrwill T Levels work with other post-16 choices?

¥ leamer it t0 sart 2 T Level from September 2020, which of your
colleges will be offering it

What is the implementation timefine for T Lewels?

How do | become efigible to deliver T Levels for 2022 defivery?

Which universities recognise and accept T Levels?
Where can we access more information from?

Which T Level TQs is City & Guilds developing?

Are the new T Levels TOs the same as City & Guilds current Technical — +
Oualifications?

T Levels dedicated
page

Latest information and
resources for T Levels
in Construction, BSE,
Engineering,
Manufacturing and
Business &
Administration

Employer and Provider
pages, all upcoming
events and webinars,
plus recordings of
previous webinars
available at a click

Sign up for T Level
updates


https://register.gotowebinar.com/register/7508928155092985360
https://register.gotowebinar.com/register/8010827725382187792
https://register.gotowebinar.com/register/3587578208746440464

Our teams
Support In place
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Your quality team e o

Anthony Atkinson Liz English Gillian Stein TQAs
Territory Quality Manager Quality Manager Quality Manager Technical Qualification Associates

Michael, Naomi, Jamie-Lee and Emily
Quiality Coordinators (Team 3)

-

0300 303 53 52

0 Technicals.Quality@-cityandquilds.com
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mailto:Technicals.Quality@cityandguilds.com

Your industry and specialist contacts

b t 1 ' ‘_—‘Lﬁ" T
Jason Howe

Technical Advisor for Construction

Jason.Howe@cityandquilds.com
07912 042313

City o ¥
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Rob Mallender

Technical Advisor for BSE
Robert.Mallender@cityandguilds.com

07789 926163

==

Salim Visram

Industry Manager for BSE
Salim.Visram@cityandguilds.com

07774017435

Michael Scarrott

Product Specialist for EAL
Michael.Scarrott@eal.org.uk

07970 772015


mailto:Salim.Visram@cityandguilds.com
mailto:Robert.Mallender.Howe@cityandguilds.com
mailto:Jason.Howe@cityandguilds.com
mailto:Michael.Scarrott@eal.org.uk

TOQA
Our Technical Qualification
Assoclates ¢
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Role of the TQA

e Support providers prepare for approval, and to support achievement of
approval within 30 working days within approval window

e Provide advice, guidance and support to providers

e Review approval applications, including supplementary evidence and carry

out approval and support activities __
TOA Pathwa

e Conduct and document quality assurance, qualification advisory and system e e
activities David Standing BSE
L o ] Grant Dodd BSE
e Support the training and development of new and existing provider Gary Tierney BSE
. . .. . . A Matthew Smith BSE
e Deliver and/or support provider training and standardisation activities Mike Gashe Scle
. . . Clayton Rudman On-site
e Share relevant occupational and quality assurance experience of the TQ Conyrf Fearn On-site
with providers to encourage continuous improvement Mark Ablett On-site

e Maintain detailed knowledge and understanding of the TQ delivery and
assessment requirements as well as the overall T Level programme, ‘ O
sharing knowledge with providers

®
4
H
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Quality assurance activities

Review eligible provider approval applications, including supplementary evidence and
carry out pre-approval and approval and support activities.

Conduct and document quality assurance, risk review, advisory and system activities
with providers, in line with City & Guilds and regulatory arrangements.

Provider advice and support

Provide advice, guidance and support to providers.

Provide technical expertise.

Training, development and standardisation

Support the training and development of new and existing provider

Delivery and/or support provider training and standardisation activities where requested
by the provider and/or the Quality Delivery team

e ¢ B
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Approval
Timeline of activity for the
Approval process *
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Approval timeline o o

The approval process is split into two sections; ® o

pre-approval’ and the ‘approval window'. Approval reviews take place (] .

mid March to end of May.
TQA carries out the approval

Approval window opens activity remotely.

@® for eligible providers on
Monday 22 February.

Approved providers
@ start delivery for the
first academic year.

Pre-approval Approval window Post Approval / Delivery

. Approval forms

@® available on website

end of January. Approval activity and support

will continue to ensure

approval can be granted and
Pre-approval support starts on Tuesday 01 December. you are ready for delivery..

® If you’'ve completed our pre-approval questionnaire,
you’ll be allocated on of our TQAs who will start to
provide informal support and guidance.

‘ submitted by eligible providers by

Approval applications must be
Friday 26 March. :

Delivery support

; phase starts.
City:«
il oo


https://forms.office.com/Pages/ResponsePage.aspx?id=KTVTy09n106NoplvWJ6pSzsMcwsJaTdGn32IuDFJM0dUMVgxNDlVTFNYQlZKTzNYUElBMUg3WVVSTC4u

Approval timeline o o @

Here’s what to expect from us during the process ® ®

“ec | san | Feo | war | apr | way | un | uy | Aug | Septemveronveras | LR

Approval window Post Approval / Delivery

TQA introductory call with
providers who complete our
pre-approval questionnaire
TQA support and guidance
Free 2x 2 hr support webinars
with TQA, to be arranged
through quality delivery team
Review TQ specifications with
TQA to ensure you are familiar
Support with evidence
collection, documentation for

approval process

A

Ctye¥ | =D

Review of eligible provider approval applications

Provider approval support webinar / video conference

TQA reviews your resources, advises and action plans as
necessary

Reviews delivery, assessment, IQA and standardisation plans
Supports provider approval of Core and your chosen
Occupational Specialisms

TQA shares relevant knowledge and expertise to ensure
Provider is able to be approved

TQA checks provider is ready to delivery, protecting the integrity
of the TQ for both City & Guilds and the Institute

Visits to providers where necessary, however

will be dependent on Covid-19 . .

= (-

Support for new eligible providers through
the approval process

Ongoing monitoring and risk reviews of
providers

TQAs carry out monitoring activities,
advisory activities etc at the request of the
quality delivery team or upon request from
provider

Agree any required training or
standardisation sessions required by the
provider

N

* Subject to completion of pre-approval questionnaire



Provider Pre-approval (01 December — 21 February) ¢ o

The TQAs role between 01 December up until the approval window opening on 22 February 21 will be to
provide support and guidance to eligible providers, helping you prepare and ensure that you can be
approved in time for delivery in September.

This is an informal process, where we will allocate TQAS to eligible providers, provide contact details etc.
The aim is to provide support and guidance that enables you the provider to prepare for approval and
ensure you application is successful.

During this phase you will be entitled to
the following support:

* Informal guidance and advice on TQ
criteria, preparing for teaching and
delivery etc.

* 2x 2hour free of charge online
meetings with your TQAs to discuss
progress and preparing for the
application process. These will be
booked via the Quality team

o Eligible Provider

submits
application.

Approval window opens 22 February 21

City o ¥

Guilds



Provider Approval (22 February)

Eligible Providers from wave 1 and

wave 2 will be contacted by the City

& Guilds Quality team in February
2020 and invited to complete the
relevant Eligible Provider Approval
Application.

Eligible Provider

submits
application.

The application is in the form of a
self-assessment.

Part of the application will require
detail of physical resources and staff
resources. Providers need to provide
details of qualifications and relevant
experience for those involved in the
delivery of the TQ.

0000000
(XYY Ty

We will review
application with
one of our TQ
Associates (TQA)

TQ Associates (TQAS) have the
relevant occupational and quality
assurance experience for the TQ.
The allocated TQA will review the
application, complete an approval
activity and support the provider
through the approval process.

® o o090

All applications will be acknowledged
within 2 working days and a

TQA must make contact with the
provider within 5 working days.

The Provider approval process should
take no longer than 30 working days
from the submission of the approval
application and required evidence.

and any other
support required.

: The TQA will
Tgﬁ;}Qé \;Vr:” complete the
ge an activity and
approval activity, provide a

recommendation
to City & Guilds.

Approval window opens 22 February 21

Applications for approval must be
submitted by Friday 26 March 21

City o ¥

Guilds

March - May

April - June



Approval criteria

Mapped to the TQ
specifications
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TQ Specifications
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Construction and Building Service
Engineering

ptember 2021, in collabaration with Exo evemnent and Leaming (EAL),

T-LEVELS
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T Level Technical Qualification in
Building Services Engineering for
Construction (Level 3) (8710-31)

Technical Qualification Specification

turing

Learn maore abos
(e
the government

Contact us

Get in touch with our t2am 1o find out

T level Technical Qualification in
Construction: Onsite
Construction (Level 3)
(delivered by City and Guilds)
(8710-30)

Technical Qualification Specification

T Levels > Construction and BSE > TO Specifications
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https://www.cityandguilds.com/tlevels/construction-bse

Resource requirements

Cit
G

Resource requirements
Centre staff should familiarise themselves with the structure, content and assessment
requirements of the qualification before designing a course programme

Centre staffing
Staff delivering and assessing these
the following requirements. They should:

must be able to

that they meet

+  be occupationally competent and qualified at or above the level they are defivering

have maths and English at Level 2 or be working towards this level of qualification

be able to deliver across the breadth and depth of the content of the qualification being

taught
have recent relevant teaching and assessment experience in the specific area they will
be teaching, or be working towards this
demonstrate continuing CPD
have experience or training in the following to support the delivery of this technical
qualification:

delivering project-based quaiifications
for

BSE core

Staff who are familiar with L3 Construction/BSE qualifications will be able to teach the core
subjects.

specific

Electrotechnical engineering
Must hold an NVQ level 3 in Electrical Instaliations and have
current JIB or ECS Gold card registration.

Gas engineering
Hold a Level 3 Diploma in Gas Utilisatic.
demonstrates the qualification standards a.

Protection systems engineering

Hold an NVQ L3 in Electronic Security and Emergency -
Electronic engineering qualification and relevant CPD that .
‘working with the range of electronic security systems includea

Electrical and eloctronic equipment engineering
Hold an NVQ L3 or equivalent in Electrical and Electronic engineering and rel.
demonstrates experience of working with the range of systems included in this qu.

iliar with L3 Construction/B:

Occupational specialisms specific requirements

Electrotechnical engineering
Must hold an NVQ level 3 in Electrical Installations and have an AM2
current JIB or ECS Gold card registration.

Gas engineering
Hold a Level 3 Diploma in Gas Utilisation or equivalent including relevant
demonstrates the qualification standards and requirements

Protection systems engineering
Hold an NVQ L3 in Electronic Security and Emergency systems or a sui
Electronic engineering qualification and relevant CPD that demonstrates
working with the range of electronic security systems included in this g

Electrical and electronic equipment engineering
Hold an NVQ L3 or equivalent in Electrical and Electronic enging
emonstrates experience of working with the range of systemg




Approval criteria

2 Centre requirements

The approval criteria you will need to meet are also
covered within the TQ specifications.

Approval

New centres will nead to gain centre approval. Existing centres who wish to offer this
quaiification must go through City & Guilds’ full Qualification Approval Process. Thers is no
fast track approval for this qualification. Please refer to the City & Guilds website for further
information on the approval process: www.cityandguilds.com

Criteria cover six distinct categories:
* Management systems (A)
* Industry placement (B)

Provider and tachnical qualification approval criteria

As part of the approval application, the Provider will be required to demonsirate they meet the:
TQ approval criteria. The application form will include a sell-assessment, where the Provider
will confirm the appropriate policies, procadures or processes are in place and provide
evidence on how these are met.

Effective systems in place to ensure communication between all levels of staff within the
isation and to ensure i ion is shared.

Effective systems for communicalion across placements and staff who work remaltely or|

externally to central location.

#ain cantre approval. Existing centres™
PPlhrough City & Guilds® full Qualification Approva
val for this qualification. Please refer to the City & Guilds wé
Cn the approval process: www.cityandguilds.com

* Resources (C)
P S e e S  Delivery (D)

fiiff;iff;ﬂ::;:::::“:ZZTW P et st o o b et e ey 9 + Assessment and standardisation plan (E)

P St s « Secure live assessment and administration (F)

Provider Senior Management will ensure sufficient time and resource is allocated to

‘will confirm the appropriate policies, procedures or processes are in place and provide
Provider has appropriate documented palicies and pmﬂsr' evidence on how these are met.
Learner recruitment and induction (includin~

Ongoing Learmer suppart
Management systems

Ongoing staff support

gzzﬁﬁiﬁlcgrsw. and inclusi Effective systems in place to ensure communication between all levels of staff within the

Reasonable adjustments ization and to ensure infarmation is shared. 1 1 1 1
oo Efecove sy o coerncation s s 25 A WP Ak oY The approval application and review process will
Complaints lly to central location.

g;rg;{u of Interest Provider Senior Management will ensure sufficient time and resowrce is allocated to

comprise of a self-assessment approach, plus
requirement to provide evidence to meet certain
criterion (e.g. A5, B2, C9 etc.)

Risk assassments
. Health & Safety {including public liability)
. Contingency planning (to include in cases of withdrawal of Provi.
Prooess in place for annual review of sbove policies and procedures.
Process to notify Awarding Organisation of any changes pertaining to the deliver,
of the T (e.g. staff changes)

ensure effective dalivery of the T and will review this annually.
Effective systems in place to monitor and review the effectiveness of TQ delivery and

Robust and effective process in place to monitor delivery andlor assessment risks and
fo implement changes or allocate resource appropriately.

PrD\rldBr has appropriate documented policies and procedures relating fo.
Learner recruitment and induction (including registration)
Ongoing Learner support

Ongoing staff support

Safeguarding

Equality, diversity, and inclusivity

Reasonable adjustments

Appeals
L

f malpractice, inistration, and iarism

Complaints
pnflict of Interest

including public ability)

City:
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Approval form
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—— If you're already a customer with City & Guilds you'll need to
TLEVELS N I BE=— complete the TQ Qualification Approval Application form
evel rovider Approval Application (TQQA)_

ki

{TQPA) Version 0.4

™TTT
|

“This appiication form should be completed by a Provider new to delivering City &
The form should be us2d to apply to deliver the Technical Qualiication (TQ) as partof a T Level. |
‘The approval process should than 30 werking this
‘approval appiication.

-

Approval process

' d H H d
T T e If you're new to working with us, you'll need to complete the

Step2 | The Quality team will wewywrapmmmoeensmmmmmmwawm - -
within

i ———— ‘» b TQ Provider Approval Application form (TQPA).

Spprovel and suppor ctvily. Ther ame and contact etao il b provided
writing. A guidance document will be provided to help prepare for the approval activity L
and it b cxpect Youll iso getatecas o Our sccue anle poril wher youwil | —

=

e 10 upload swdence to upportyour appicaon. 3
Siepd | The TQA Wil review your Wil contact you i or
the approval and support actvity within 10 working days Eucaton, Crtzrws Sanice ¥
Step5 | e T wil undertake the approval and suppartacivity and sl thei repor, 17 - b
including d any o the Gualty e I
oA The syl wil eview e srient o e reprt and agre s Tl decison
on approval status a L
Sip6 | Where approval is granted, a lefier of confirmation will be sentloyou it copy of i L

the approval report and our Approved Provider Weicome:

Where the approval is not granted. an action plan will be set informing you on what
#teps are required to et our approval requirements. r

Support throughout your application

Our qualtty team ppor the You can contact us on e
details below:

E  technicals qualiy@cityandguids.com
T (3003035352
Click here to chat fo us online.

TLevel i 3 regitared trademark of the Intitute for Apprentizezhips ané Teehniesl Ezuestion (#2TE)
ity & Guilds T | ersion 0.4 [DRAFT- 1

City& e o B
Guilds




Approval form

Steps What to expect

Step 1 Complete the form and return to us
Our Quality team will review your application to ensure the content meets our approval criteria within 2
Step 2 ) " . . . L
working days. Where additional information is required this will be requested.
If you didn’t engage in the pre-approval support phase, we’ll allocated a TQ Associate (TQA) within 5
working days (for each core) and provide them a copy of your application.
Step 3 , . . .
You'll also get access to our secure online area where you will need to upload evidence to support
your application.
Step 4 The TQA will review your application and contact you to arrange a suitable date for your approval and
P support activity within 10 working days.
The TQA will undertake the approval and support activity and submit their report to us, including
recommendation on approval and any action/improvement plan.
Step 5 . . . . -
Our Quality team will review the content of the report, agree a final decision on approval status and
any actions/improvements required within 2 working days.
Where approval is granted, a letter of confirmation will be sent to you with a copy of the approval
Step 6 report.

Where the approval is not granted, an action plan will be set informing you what steps are required to
meet our approval requirements.

City ¥

Gui

Each month during the approval window, we will
update the Institute on your application progress,
and share any concerns that are raised by our
associates.

The outcome of approval activities, plus any action
or improvement plan is also shared with the
Institute and is subject to our contractual
agreement.

Its worth remembering that you may have already
received funding in order to prepare for delivery in
2021, so this should be clarified before any
decision to defer delivery until the next academic

| o o o




Approval form

Secon 1O Asplcaton ol Section 1: Provider details

The few pages ask for your provider details and information, which should be completed by the Head of
Centre or senior person who is authorised to act on behalf of the organisation. There's less to complete if
you’re an existing centre with us.

Section 2: TQ Application detail

This is where you tell us which TQs and relevant Occupational Specialisms you are seeking approval for.
You also have to provide learner volumes for the first and second year delivery. These must be accurate in
order for us to ensure we have sufficient resource to meet your needs.

Note that the page is split into two columns — so if you're applying for both On-site Construction, as well as
Building Service Engineering, you'll need to complete both parts.

ity & Guits Approal | Seprember 2020,

City&@ ® o B o
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Approval form

Section 3: TQ approval criteria

Providers must now complete a confirmatory checklist, to state whether they
can meet the criteria necessary for the approval.

Some of the checklist criteria will require the provider to upload supporting
evidence and documents.

Note that the questions are all to be marked “Yes” / “No” by the Provider.

Each of the criteria have a reference number — if any of the criteria are ticked as
“no”, there is a further section where the Provider can detail how these criteria
will be addressed, prior to approval

C
v D

Section 3 TQ Approval Criteria

*fou have an abligation to ensure that at all times during the term of your approval you meet all of the
City & Guilds Provider Approval Criteria for the Technical Qualification (TQ).

You must inform City & Guilds if any of the answers to the approval eriteria quesfions below change
at any point during or after your approval. Failure to do so may result in withdrawal of Provider
Approval

Please confirm that the evidence for each set of Provider’'Qualification Approval Criteria will be
available at the Provider approval activity by answering yes or no to each statement and providing
further details (where requested].

After you've submitted your application, we’ll give you access io a secure online link where you will be
requested to upload supporting evidence, policies and procedures for each of the criteria below. This
must be completed at least two working days prior to your confirmed TQ Approval activity.

Management Systems
Al Effective systems are in place io ensure communicafion between all levels O Yes
of staff within the organisation and to ensure information is shared. O Mo
AZ | Effective systems are in place for communication across placements and O Yes
staff who work remotely or externally to central location. o Mo
A3 | Provider Senior Management will ensure sufficient ime and resource is O Yes
allocated to ensure effective delivery of the TQ and will review this annually. | Mo
A4 Effective systems are in place io monitor and review the effectiveness of O Yes
TQ delivery and assessment. o Mo
A5 Prm.rnder has appropriate documented policies and procedures relating to; O Yes
Student recruitment and induction (including registration) o No
Ongeing student support
Ongoing staff support
Safeguarding

Equality, diversity and inclusivity

Reasonable adjustments

Appeals

student / staff malpractice, maladministration and plagiarism
Complaints

Confiict of Interest

GDPR

Risk assessments

Health & Safety (including public ability)

Contingency planning (to include in cases of withdrawal of provider

approval).

AB | A process is in place for annual review of above policies and procedures. O Yes

ju] No

AT | A process is in place to notify Awarding Organisation of any changes O Yes
pertaining to the delivery and'or assessment of the TQ (e.g. staff changes). | o Mo

A Effective system is in place to store accurate and up to date staff data O Yes
(including CW's, gualification cerificates, CPD evidence ete.). o Mo

AD | A process is in place to notify the Awarding Organisation and other relevant | O] Yes
parties where changes to the delivery and/or assessment of the TQ may o No
affect the providers ability to meet cur approval criteria.

A1D | Effective system is in place to store accurate and up to date student data O es
(including student details, assessment and internal verification records, o Mo
records of standardisation ete.).

A11 | All student data is stored securely in line with GOFR and data protection [u] Yes
legislation. o No

City & Guilds TQ Provider Approval | September 2020, Ve rsion 0.4 [DRAFT - subject to approval]
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Management Systems

Al Effective systems are in place to ensure communication between all levels of staff within the organisation and to ensure information
is shared.

A2 Effective systems are in place for communication across placements and staff who work remotely or externally to central location.

A3 Provider Senior Management will ensure sufficient time and resource is allocated to ensure effective delivery of the TQ and will
review this annually.

A4 Effective systems are in place to monitor and review the effectiveness of TQ delivery and assessment.

* Student recruitment and induction (including registration)

* Ongoing student support

¢ Ongoing staff support

« Safeguarding

* Equality, diversity and inclusivity

* Reasonable adjustments

* Appeals

* Student / staff malpractice, maladministration and plagiarism
e Complaints

* Conflict of Interest

* GDPR

* Risk assessments

* Health & Safety (including public liability)

» Contingency planning (to include in cases of withdrawal of provider approval).

‘ A5 : Provider has appropriate documented policies and procedures relating to;

A6 A process is in place for annual review of above policies and procedures.
A7 A process is in place to notify Awarding Organisation of any changes pertaining to the delivery and/or assessment of the TQ (e.g.
staff changes).
A8 Effective system is in place to store accurate and up to date staff data (including CVs, qualification certificates, CPD evidence etc.).
A9 A process is in place to notify the Awarding Organisation and other relevant parties where changes to the delivery and/or
assessment of the TQ may affect the providers ability to meet our approval criteria.
Al10 Effective system is in place to store accurate and up to date student data (including student details, assessment and internal
verification records, records of standardisation etc.).
All All student data is stored securely in line with GDPR and data protection legislation. &

Al2 Provider will ensure all assessment records are retained for a minimum period of three years post certification.




Industry placement Resources

w Provider has appropriate documented policies and procedures relating C1 The .provid.er has access to the appropriate resources to meet the specification of the TQ
e and its delivery and assessment.
Risk assessment and/or health and safety assessment of placement

* Quality assurance of placements Cc2 There are sufficient staff to meet the demand of the TQ.
¢ Ongoing monitoring of placement.

B2 Please provide detail of how you will safeguard students on their
industry placement, as well as your approach to monitoring the quality
of the placement.

C3 Staff have the relevant competencies, occupational competence and knowledge required for
the delivery and/or assessment of the TQ.

C4 There are effective systems in place to ensure staff are adequately supported in their role.

C5 Effective systems are in place to ensure Continuous Professional Development (CPD) of all
staff involved in the delivery of the TQ.

C6 Staff have adequate time and access to complete CPD.

C7 Resources for assessment in the workplace or Realistic Working Environment (RWE) as
specified by the standards setting body / specification are available and are robust.

C8 Any third-party agreements are recorded, impact assessed and made available for review. (It
may be necessary for the TQA to check suitability of premises and resources for third-party
agreements.)

C9 Please provide details of resources in place, including any third-party agreements and how
you manage these:
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Delivery

There is a detailed programme of delivery in place which is realistic
and meets the needs of the TQ specification. Evidence of this may
include a detailed induction process or plan for students or
cohorts, a curriculum plan or scheme of work.

D2

There is an initial diagnostics process in place for all students to
ensure they are suitably supported.

D3

There is a process in place to ensure students’ individual needs are
assessed, matched against the requirements for the TQ and an
individual assessment plan implemented (including initial
diagnostics).

D4

There are regular opportunities to review student progress and
support.

D5

Students receive a handbook which contains accurate information
relating to the delivery of the TQ.

D6

Students are advised of any technical needs for the TQ and the
support that will be delivered by the provider.

Cityo¥

Guilds

Assessment and standardisation plan

El A plan is in place to ensure all Internal Assessors and key staff are trained in line with
the marking, standardisation and moderation guidance provided by City & Guilds.

E2 Provider has a detailed and robust plan of how they intend to ensure that Internal
Assessors and quality assurance staff will be adequately trained to ensure reliable and
consistent marking.

E3 Provider has a detailed and robust plan how they intend to ensure that there is an
effective internal quality assurance process to actively monitor marking.

E4 Provider understands how additional activities (webinars, training workshops etc)
provided by City & Guilds will support reliable marking and standardisation.

ES An effective standardisation plan is in place to ensure accurate, consistent, and
standardised marking across all Internal Assessors.

E6 Provider can outline how it will identify and mitigate any risk where an Internal Assessor
is deemed not to be providing reliable results.

E7 Please provide detail of your assessment and standardisation plan, how you will

implement this and how you intend to mitigate risk to internal assessment:




Secure live assessment and administration

F1 Provider will comply with the requirements set out by City & Guilds for the delivery and
assessments of the TQ.

F2 There are effective procedures in place to identify assessment that may not be the
students own work (plagiarism).

F3 There are effective procedures in place to confirm student identification and record
student attendance.

F4 There is a clearly identified examinations policy and procedure that meets with City &
Guilds requirements for the TQ, as well as JCQ ICE requirements.

F5 The provider has in place a detailed Invigilation policy and can demonstrate that
Invigilators are suitable trained.

F6 Assessment locations are known to City & Guilds and meet with City & Guilds and JCQ
ICE requirements.

F7 The provider ensures the safe storage, distribution and collection of all assessment
and/or exam material in line with JCQ ICE requirements.

F8 Systems are in place to ensure only authorised personnel have access to assessment or
exam material and the platforms used to facilitate online exams.

F9 Please provide supporting evidence to support the above criteria:

F10 Have you been inspected by JCQ within the last 5 years?

F11 Date of last activity

City o ¥
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Approval criteria action plan

A5 Following documents are currently under internal review, and will need to be
sighed off by the Head of Department prior to approval:

- Student / staff malpractice, maladministration and plagiarism
« Complaints

- Conflict of Interest

« GDPR

Bl Site visit to West Yorkshire Construction Services is hot currently permitted due
to Covid-19. We have not been able to complete the risk assessment or health
and safety assessment of the placement at this stage.

C8-9 Third-party agreement with Leeds Construction Ltd. Not able to locate the
written agreement terms and conditions as part of the application process. This
will need to be confirmed with our TQA

D5 Student handbook has not been written, we were not aware this needed to be
specific to the TQ / T Level. We will action this and provide as part of the
approval review.

Flo0-11 Reviewed the last JCQ activity on 01 March 2018 and there are outstanding

actions which have not been fully addressed. We will complete an internal review
and provide details of action taken to address these as part of the approval
review.

City ¥

Guilds

Provider self-assessment action plan

Following the list of criteria, you're then
required to provide detail around how you will,
prior to approval, address any of the criteria
which you answered as “no”.

We understand not everything is going to be in
place by February, so as long as you
document this, your TQA will take this into
consideration. It also provides clarification
where you may need more tailored support.

These should be identifiable using the criteria
reference numbers in the first column. Some
examples have been provided on-screen.




Approval form

Section 4: Delivery and staff information

You are asked to add detail of all key staff who will be involved in the delivery, assessment and
internal quality assurance of the TQ(s) for which they are seeking approval.

The staff members’ name and role are needed, along with a “profile”, which should detail:
« Staff qualifications relevant to the TQ and when they were achieved

» Relevant professional experience within the last 5 years which is relevant to the
teaching/assessment/IQA

 Details of relevant CPD and other professional development

Any supporting documents can also be provided.

Section 5: Declaration

The final page is a declaration statement which the provider confirms their agreement to, by
ticking the statements and entering their name, date and position into the relevant boxes.

The declaration must be signed with an E-signature.
4 @ ¢ ¢ @

ctys¥ | = e em o

Guilds




Supplementary evidence

Evidence platform

We’ll be using a secure platform for you to provide °
supplementary evidence as part of the application process. Clty
We’'ll provide you login details once we've received and G ui
accepted your approval application.

|ds

Quality Delivery Portal ePortfolio

The approval criterion A - F will be listed in the platform, and
you'll be able to upload evidence, either to each individual
criteria, or across multiple criteria.

Your TQA will then access and review these remotely.

Evidence can include video recordings, such as a tour of Reset Password  Contact Adminisistor  Customer Suppor
your site facilities etc.

.ﬂ, Upload @ Details :— Type >4 Cross Reference

City&
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Ongoing support

Support for approved
provider
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Ongoing support to the eligible provider

Annual Monitoring:

* Annual quality assurance activities to ensure successful delivery of the TQ(s), for the Provider to be
supported with understanding and successful delivery

» Actions recorded in SMART action plans

» ldentifying and reporting risks to delivery to the Quality Delivery teams

Risk Reviews and supporting Provider self-assessment:

» Associates supporting by responding to any identified risks, documenting risk in line with City & Guilds and
regulator requirements

» Supporting Providers with early identification of their own risks and to raise / discuss these with their
allocated TQA, in order to address these risks and resolve them at an early stage

Delivery of training and/or standardisation with the Provider:

» Supporting with Provider training and development

» Supporting Providers to implement the quality assurance model and ensure the TQA and Providers are mutually
understanding of any updates to this quality assurance model

» Standardisation activities to ensure support for continued improvement and consistent performance —
documented by TQAs

» Advisory activities — guiding the Provider in best practice to support continued improvement and consistent
performance
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Thank you

Technicals Quality

o Technicals.Quality@ cityandquilds.com
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