

[image: ]T Level Technical Qualification in Building Services
Engineering for Construction (Level 3) 
350 Building Services Engineering Core
13. Maintenance principles
Worksheet 5: Scenario (tutor)

It’s a hot day and an air conditioning system in the retail unit you are employed to maintain has broken. Parts are needed for it to be repaired which will take several days to arrive. What are the implications for the customer (the shop owner) and their business in each of the following categories:

· Time – delivery times will impact the repair time 
· Costs – costs for the parts as well as labour charges
· Downtime of systems – system downtime will affect the comfortable conditions within the retail outlet
· Loss of income – if the retail unit has to be closed this could lead to loss of income 
· Increased hazards – there may be a risk of increased hazards due to the faulty equipment
· Loss of service – possible loss of service due to the faulty equipment






[image: A picture containing text, clipart

Description automatically generated]Page 1 of 1            © 2021 City and Guilds of London Institute. All rights reserved.
image1.jpg
T-LEVELS




image2.jpg
Cit @
Guilds




