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8. Information and data principles 
Worksheet 3: Data (ii) (learner)
1. What are operational costs?


2. Name three or more ways a digital operational cost monitoring tool assists a building services engineer.







3. Select the correct statement:

a) Enterprise systems integrate a number of different applications. They can replace several independent systems that may or may not interact with one another.
b) Enterprise systems are completely stand-alone, replacing different applications.

4. Define the following, with examples. 
 
Private utility services are 


Public utilities are 


Building services are 



5. What are the objectives of a metering strategy?









6. Give an example of three building services monitored by a BMS, sometimes called a BAS.
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