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300 Onsite Construction Core
8. Information and data principles 
Worksheet 4: Maintenance and post-occupancy evaluation (tutor)
1. Name the three or more types of maintenance.
· Planned 
· Preventive 
· Corrective 
· Front-line 
· Proactive  
· Reliability centred
· Scheduled

2. Where does a CMMS collect its data from?
Equipment located throughout a facility.
 
3. What are the main types of data you can collect during a post-occupancy evaluation?
· Quantitative 
· Qualitative 

4. Imagine you have been asked to conduct a post-occupancy questionnaire for an office building after handover, to ask users about their experience of the building. Write 5–10 questions for the questionnaire. 

· Hours worked in the workplace?
· Location of desk (level, zone)?
· Questions about space, privacy, light conditions (eg glare, daylight available, etc), humidity, air temperature, stuffiness, sound, smells etc
· How satisfied they are with their workplace (1 very satisfied, 5 highly dissatisfied)
· Areas of dissatisfaction? 
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