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9. Relationship management in construction
Worksheet 6: Customer service information poster (tutor) 
The construction company you are currently working for is looking to improve its customer service within the organisation. You have been asked to create a poster that can be handed out to employees with suggestions on how to improve customer service. This can be created on paper or electronically.  

Points to consider: 

Overview of customer service principles 
How to create positive working relationships 
Benefits of good customer service for the company 
Ways to increase good customer service in the organisation (tips and tricks)

Learners should demonstrate an understanding of customer service principles and come up with suggestions of how to improve customer service within the organisation. Learners should create an informative and visually appealing poster covering the points above. Tutor can make the scenario more specific if required. 












[image: A picture containing text, clipart

Description automatically generated]Page 1 of 1                © 2021 City and Guilds of London Institute. All rights reserved.
image1.jpg
T-LEVELS




image2.jpg
Cit @
Guilds




