13. Business, commercial and financial awareness
Worksheet 4: Legalese (tutor)
Describe and explain the terms in the table.
	
	Description

	Customer
	A customer buys a product or service


	Supplier

	A supplier supplies the product or service

	Party (first, second, third)

	The first party is usually the supplier, the second party is usually the customer and the third party is anyone else

	Tender

	Sometimes a company or customer might be looking for a supplier and puts the business ‘out to tender’. 
A company can ‘tender’ for the business and the customer can choose the best/cheapest for their business

	Contract

	If a company or individual decides to work with another company or individual the two parties may decide to have a ‘contract’
This is a document that they both agree on that says what the responsibilities of everyone involved will be

	Clause
	Contracts can be very long and complicated so they are often broken into smaller parts called ‘clauses’

	Warranty

	A supplier may offer a warranty. This is part of the contract and gives the customer a guarantee that the product should last a certain amount of time

	Force majeure

	Sometimes a contract will have a force majeure clause so that, if something totally out of the control of the supplier or customer happens then it is not seen as anybody’s fault

	Indemnity clause

	An indemnity clause covers either the supplier or the customer in case of an accident or other problem so that if a third party is hurt in some way, the people involved cannot be held responsible

	Liability
	Liabilities are what the contract says either the customer or supplier must do
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