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14. Professional responsibilities, attitudes and behaviours
Worksheet 6: Causes of human error (tutor)

1. Complete the table by suggesting what might result from the different causes of human error in the workplace.

	Cause
	Result

	Insufficient training
	Lack of mastery of a process or technique can mean errors occur. Errors can emerge through experienced staff becoming complacent or taking shortcuts.

	Physical fatigue
	Lifting boxes, carrying materials, driving etc can cause muscle fatigue, meaning errors and accidents are more common. 

	Mental fatigue
	Close work requiring intense spans of attention can be mentally tiring. For example, concentrating on small and complex assemblies, or carrying out repetitive tasks can produce mental fatigue. Other causes may be carrying out mentally demanding work such as software coding, or having to solve problems under the pressure of a tight deadline. 

	Workload
	High workloads can feel overwhelming; they can also force workers to speed up to deliver higher volumes of work in the same shift hours. Long hours can cause tiredness, leading to fatigue.



2. Stress is a common cause of human error. The term ‘feeling stressed’ is used often but in medical terms it is not just about being busy or feeling a little pressured by a deadline. Stress comes about when symptoms start to affect your everyday life and create a sense of being unable to cope. Research and list some physical and mental symptoms and changes in behaviour that can indicate that someone is affected by stress. Then lists some possible causes of such stress. 
· Physical symptoms can include headaches or dizziness, muscle tension, pain stomach problems, racing heart.
· Mental symptoms can include difficulty concentrating, inability to make decisions, feeling overwhelmed, constant worry, forgetfulness.
· Changes in behaviour include sleep disturbance (too little or too much), changes to appetite, being irritable or tearful, avoiding people or situations, drinking or smoking more.
· Causes include fatigue or workload in the office. 
· It can also come about from conflict or other pressures in the work environment.
· Learners should note that stress can be caused by issues outside the workplace (eg financial worries, caring responsibilities, health issues), or the pressures of juggling work and home life.
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