14. Professional responsibilities, attitudes and behaviours
Worksheet 1: Test your knowledge (learner)
Which of these might appear in a job description? Select any that apply.

a. The pay scale
b. Hours of work
c. Required age of applicant
d. Skills required

Which one of these could be viewed as a ‘soft’ skill?

e. Problem solving
f. Technical drawing skills
g. Academic qualifications
h. Employment history

What is the word used to describe working well as part of a group?

i. Negotiation
j. Trending
k. Teamwork
l. Upskilling

What is the name of the department that deals with employees? 

m. Head recruitment
n. Human resources
o. Human requirements
p. Hedge resources


When acting in a professional manner, who should an employee talk to first if they have a problem at work?

q. Their social media
r. Their managing director
s. The newspapers
t. Their line manager
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Select a valid and legal reason why a company should not employ someone. 

u. Disability
v. Religion
w. Lacking relevant skills
x. Marital status
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