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14. Professional responsibilities, attitudes and behaviours
Worksheet 6: Causes of human error (learner)

1. Complete the table by suggesting what might result from the different causes of human error in the workplace.

	Cause
	Result

	Insufficient training
	



	Physical fatigue
	



	Mental fatigue
	



	Workload
	





2. Stress is a common cause of human error. The term ‘feeling stressed’ is used often but in medical terms it is not just about being busy or feeling a little pressured by a deadline. Stress comes about when symptoms start to affect your everyday life and create a sense of being unable to cope. Research and list some physical and mental symptoms and changes in behaviour that can indicate that someone is affected by stress. Then lists some possible causes of such stress. 
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