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13. Professional responsibilities, attitudes and behaviours
Worksheet 7: Dealing with human error (learner)
1. A company has a new employee who has started work on the assembly line. She is making small mistakes that have to be corrected by another employee on the line. What should the company do?








2. You are the line manager of an employee who is working night shifts. They are working well but they are starting to make small errors. You know they have small children in the family. What should you do?

	








3. An employee in the software department has an elderly father at home. This parent is ill and needs to go to the hospital once a week and the employee is the only relative. How could the company arrange the employee’s work pattern to support this need?
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