
T Levels timeline 2019-2021 

City & Guilds: cityandguilds.com/tlevels 

Walled Garden: walled-garden.com 

2019 2020 

September October November December February 

 
News update wave 2  
T Levels bid announcement (England 
only) 
What you need to know now  
Customer support helpdesk 
Frequently asked questions (FAQs) 
Checklist of activities and timelines  

 

 

Launch webinar  
Eligible providers webinar - 
change management  

 
Start development of Technical  
qualification  
Technical qualification development 
phase – employer and provider 
validation panels 

 

 
 

 Technical qualification development 

Technical qualification development 
phase – employer and provider 
validation panels 

 
Newsletter  
Quarterly e-bulletin 

Launch events 

Provider management launch event   - 
Strategic transition for senior 
executives 

 

 
Factsheets 
T Levels awareness activities for 
providers, learners  and parents                                        
Technical qualification development  
Technical qualification development 
phase  – employer and provider 
validation panels 
Webinar  
Feedback on the technical 
qualifications in Construction On-Site 
and Building Services Engineering 

 
 
 
 

2020 

March April May June July August 

 
 

Technical qualification development 
Technical qualification development 
phase  – employer and provider 
validation panels  

 

Newsletter  
Quarterly e-bulletin  
 

 

Technical qualification development 
Technical qualification development 
phase  – First draft documents of 
Technical qualification shared with 
eligible providers  

 
Quality approval preparation  
Eligible providers webinar - to 
support approval process 
Technical qualification development  
Technical qualification development 
phase  – employer and provider 
validation panels  

 

 
Update events  
Eligible provider support networks – 
delivered by technical experts and 
industry partners  
Technical qualification submission to 
OfQual/IFATE 
Final stage of Technical qualification 
submission  

 

Update events 
Eligible provider support networks – 
delivered by technical experts and 
industry partners 
Quality approval preparation  
Eligible providers webinar - to 
support approval process 
Newsletter  
Quarterly e-bulletin  
 

 

 
 



2020 2021 

September October November December January February 

 
 

Newsletter  
Quarterly e-bulletin  

Quality approval  
Eligible providers approval activities   

National Technical qualification 
networking events 
First national Technical qualification 
networking series (showcase the new 
products) 

 

 
Quality approval  
Eligible providers approval activities   

National Technical qualification 
networking events 
First national Technical qualification 
networking series (showcase the new 
products) 

 

 
Quality approval  
Eligible providers approval activities   

National Technical qualification 
networking events 
First national Technical qualification 
networking series (showcase the new 
products) 

 

 
Curriculum planning   
Approved providers - curriculum 
planning support  
Newsletter 
Quarterly e-bulletin  

 

 
Curriculum planning   
Approved providers - curriculum 
planning support  

 

2021 

March April May June July August 

 
Curriculum planning   
Approved providers - curriculum 
planning support  

 

 
Readiness webinar 
FAQs and preparation for first 
delivery                                        

 

 
On-boarding  
On-boarding networks with technical 
experts and industry partners   
Newsletter 
Quarterly e-bulletin  

 

 
On-boarding  
On-boarding networks with technical 
experts and industry partners   

 

On-boarding webinars 
Recorded on-boarding webinars with 
technical experts and industry 
partners   

 

 
On-boarding webinars 
Recorded on-boarding webinars with 
technical experts and industry 
partners   

 

 

 
First Line Customer Support  

 Technicals.quality@cityandguilds.com 
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