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Level 3 Technical - Beauty Therapy 6003 

Introduction 
The synoptic assignments for the City & Guilds Technical Qualifications are externally set summative assessments 
which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is marked in a 
standard way across the centre, using the specified marking grid, in order to rank performance on a single mark 
scale. 

Practise marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to 

effectively use marking grids and assessment objectives (AO).  

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide 

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use 
of the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by 

helping candidates practise bringing their skills and knowledge together to complete a problem, and helping them 
learn how to explain and justify their choices in terms of the subject knowledge in preparation for summative 

assessment. Tutors must study the Marking and Moderation Guide: 
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support  which provides detailed 
information about generic assessment objectives, and the marking grid, to ensure they are clear about the 
different AOs and how they may show up in evidence for assignments in the subject area. If there is more than 

one tutor carrying out marking at the centre, this process should be carried out as part of a group activity to 

ensure all markers are clear and in agreement about what sorts of evidence are relevant for assessment and 

which AO they fit into. 

The following materials could form the basis for pre-standardisation practice and discussion could take place 

using evidence from trial runs/formative assessment activities. Standardisation should also take place using the 
evidence from the actual assignment set for that year, so along with utilising this tool, please ensure that 

activities surrounding the 2019 assignment also take place.  

Within this pack, you will find  

• a sample task brief 

• a copy of the marking grid used for the synoptic assessment  

• a sample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This 
includes learner produced evidence and tutor observations of the practical performance.  

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment 
objectives along with general hints and tips on the synoptic assessment. 

  

http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%20and%20Moderation%20pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
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Section 1 Task Brief 

 

  
You are on work placement in a well known beauty salon and spa.  The salon and spa are 

hosting a ‘pamper event’ for a group of clients who are preparing for a special occasion. 

The clients have all booked in for a range of treatments to include: Body massage, Facial 

electrical, Body electrical and a dry spa treatment. 

    

As a beauty therapist you will be asked to plan a range of effective treatments for your 

allocated client which will improve their skin and body condition.  You will be given up to 5 

hours to perform the range of treatments.   

  

You will perform a body and skin analysis as part of your assessment, selecting products and 

equipment to suit your client. 

You should actively promote and identify sales opportunities, reflect on your treatments 

and services and evaluate the outcomes. 

Task 1  

Meet, greet and consult with the client to discuss their treatment objectives, perform a 

body and skin analysis to agree an appropriate treatment plan for their pampering event. 

You must use the consultation sheet provided for this task.   

 

Prepare yourself, the client and area and perform the treatments, demonstrating 

throughout, the relevant techniques and application methods to suit the client’s needs. 

Your treatments should be applied in the most suitable sequence to include: 

• Body massage: 

o full body massage including a range of appropriate techniques to meet the 
client’s treatment objectives. 

 

• Facial electrical: 

o appropriate electrical equipment to be used, range of specific products to 
include exfoliation and mask as applicable  

o skin warming devices can be included if applicable to the treatment 
objectives. 

 

• Body electrical: 

o minimum of two areas to be treated 

o minimum of two pieces of equipment to be demonstrated  

o range of specific products  

o skin warming devices can be included if applicable to the treatment 
objectives. 
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• Dry spa  treatment: 

o appropriate treatment to meet the client’s treatment objectives either  

o full body  

Or 

o part body of at least one area eg legs, back, arms, torso 

o range of equipment and specific products e.g.  body mask, body brushing, 
body exfoliators, body wraps  

o skin warming devices can be included if applicable to the treatment 
objectives 

 

On completion of treatments, provide your client with suitable advice and 

recommendations and gain feedback from them.   

 

Based on your performance during the application of the treatments and client feedback, 

evaluate and reflect on the outcomes of the treatments. Include the areas you have 

excelled in and the areas in need of improvement.  You must use the evaluation sheet 

provided for this task.   

 

Conditions of assessment: 

o You must carry out the task under supervised conditions 

o Guidance notes are not allowed during the assessment. 

 

What you must produce for marking: 

• completed client consultation form to include body and skin analysis 

• detailed treatment plan with clear justification for choice of treatments and order 
of work 

• client self-reflection/evaluation sheet 

• completed evaluation form  

• any additional supporting  evidence eg retail sales or further appointment bookings 

 

Additional evidence of your performance that must be captured for marking: 

• Your tutor will observe you carrying out the consultations and treatments.  You will 
be expected to answer oral questions during the observation. 

• Your tutors notes of your working practice, products and techniques used and 
responses to any oral questions.  
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Section 3 Learner Materials  
Candidate 
Name 

Alison Ball Assessment date 26.04.2018 

 

Client’s health and lifestyle including occupation 

 
Hobbies: –  
WI, gardening, reading, dance group once a week and walking at least 30mins at a time. 
If gardening too much tend to get back ache. 
Belong to a gardening club and go on gardening visits. 
 
 
Diet :–  
Tries to eat a balanced diet 3 meals a day and very little convenience foods.  
The odd glass of wine at weekends only 
Drink a lot of water during the day maybe 2 litres per day or more. 
Attend various coffee mornings and have a slice of cake and cup of coffee – usually once a 
week. 
 
Retired – previous occupation was working in the high street bank – Nationwide 
 
Sleep well – try to have 8hours – wake early and go to bed fairly early 
 
Feel stress free. 
 

Client’s skin/body care routine 

 
Face:- 
Wear a day make-up of foundation, eye make-up, mascara, eyeliner and lipstick 
 
Skin care routine:- 
Cleanse every evening with a lotion cleanser – Nivea range use this to remove make-up 
Wash face with warm water to get rid of cleanser 
Use a daily moitsuriser with spf 15 
Use a night cream that is quite a thick cream 
 
Do not exfoliate, tone or use any type of face masks. 
 
Body care routine:- 
 
Use body lotion after morning shower 
Sometimes used a body brush on legs but not every day 
When skin particularly on legs feels dry use an exfoliating mitt in the shower with a body 
scrub. 
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Skin Analysis 

 
 

 Skin appears dry and parched all over there are age spots and 
pigmentation on cheek and chin areas.  Fine lines around the eyes forehead and contours 
appear to have dropped on the jawline. 
 
 
 
 
 
 
 
 
 
 

Body Analysis 

 

Endomorph. Tension in lower back, slight cellulite on 
outer thighs and weak muscles on abdomen, arms and upper legs. 
 
Raised mole in the middle of the upper back 
 
Dry feet, lower legs and upper arms. 
 
Posture analysis – scoliosis was evident the spine had a S shape curve and hips uneven. 
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Full treatment plan including of products, equipment and adaptation 

Carried out thermal and tactile tests on body. 
Body therapy treatments:- 
G5 on legs, back and arms using talc and all the heads – sponge, knobbly, prong and spiky. 
 
EMS on the legs – vastus medalis, rectus femoris/ vastus lateralis, arms - triceps and 
abdomen – rectus abdominus, obliques  using longitudinal padding and reinforce the 
abdominal padding with a split pad to utilise the machine.  Start with a medium frequency 
and reduce the frequency as the treatment progresses, start with medium pulse width and 
increase pulse width as treatment progresses this should give the client a thorough and 
deep work out.  Have contraction & relaxation at 3 secs, start with regular bi-phasic and for 
the last 10mins turn to irregular bi-phasic. Apply for 20mins and whilst on exfoliate the 
feet. 
 
Dry spa – exfoliation  and moisturising  pack on the legs in particular focussing on the dry 
lower legs. Use exfoliate and remove with hot towels and apply moisurising pack covering 
with cling film and to keep heat in use thermal sheet to wrap around. 
 
Body massage – using relaxing oil and concentrate on lower back around the lumbar area, 
Slight tension on left scapula so extra work on this area – 1hour 
 
Facial electrical treatment:- 
Micro-dermabrasion – concentrating on the dry areas and fine lines on forehead and around 
the eyes. 
Follow with some micro-current on the fine lines and dropped contours. 

Recommendations & aftercare 

 
After the body therapy treatments avoid strenuous exercise and drink water  
Advise to have 2-3 treatments over a 6 week period. 
Before bed apply a rich moisturiser – recommended Espa product on sale at the salon. 
Demonstrated a couple of exercises that would help with tightness in upper back – stretch 
arms up to the ceiling hold and release, full arm circles clockwise and anticlockwise do 
these every morning to loosen up the area. 
When gardening try and bend knees rather than bend back. 
 
Recommendations after facial – use a mild exfoliator once a week after cleansing using 
upward sweeping strokes. Use a moisturiser with 30spf and a lip product to moisturise the 
lips and protect the lips.  

Client feedback 

 
Did the therapist consult with you on your requirements   YES       √  NO 
 
Were you satisfied with your treatments                           YES       √   NO 
Client Comments 
The spa day was amazing and totally relaxing. Alison was professional and caring 
throughout. She explained clearly what she was doing and why, she asked me if I warm and 
comfortable throughout each treatment and I certainly did not feel at all exposed. 
 
Alison focussed on my areas of concern and gave me detailed advice on what I can do at 
home.  I will be returning – thank you Alison and I wish you all the luck in your future 
working life. 
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Martha Neil 

Self-reflection / Evaluation 

• Areas that went well 

• Areas that could have been improved 
 
Client’s health, lifestyle including hobbies and occupation 
My client has quite an active life, she is part of a WI group and enjoys this as she is meeting 
up with friends regularly. Martha also takes part once a week in a dancing group and this 
includes dance type exercises –once a year the group put on a show which is enjoyed by 
everybody. The dance moves works on all areas of the body and she finds her leg muscles 
get a thorough work out particularly gastrocnemius.  As Martha is retired she tries to get 
out and walk for at least 30mins each day taking in different routes around the area where 
she lives. Martha is also a keen gardener which involves bending down whilst weeding and 
has found her lower back often aches after spending time in the garden.  From my body 
analysis Martha is an endomorph she is short with slight weight gain around her midline is 
pear shaped with small hands and feet.  When I was introduced to my client I noticed that 
she had raised shoulders and her hip seemed to be uneven. 
 
Martha has a varied healthy diet she eats 3 meals a day and does not eat between meals.  
Her diet is varied with plenty of vegetable and fruit and very little processed food. Martha 
tries to drink 2lts of water a day and only has wine at weekends. She also takes a daily vit C 
& D supplement. 
 
I talked to my client about her stress levels on a scale of 1-5 and she has no stress. Martha 
has about 8 hrs of sleep which is undisturbed she like to get up early in the morning when 
the house is quiet and peaceful. 
 
There were no contra-indications to restrict treatments. 
 
Skin care routine – Martha discussed her routine as simple – she uses cleansing lotion to 
remove make-up and then washes her face in warm water, she uses a daily mosituriser with 
spf 15 and at night uses a thick night cream.  Her main concerns are her dryness, 
pigmentation and dropped contours to include the lines on her forehead. 
 
Body care routine – Martha sometimes uses a body brush on her legs when they feel dry and 
feels this has helped and also uses an exfoliating mitt.  After showering my client uses a 
body lotion from Garnier and she says her skin feels soft and silky after using this product. 
Martha’s main concerns are her dry feet and legs, her weak muscle tone on abdomen – 
rectus abdominus, obliques upper legs – rectus femoris, vastus medialis and lateralis. 
 
 
Treatments in order carried out:- 
 
G5 on abdomen, front and backs of legs and arms 20mins;follow with EMS on upper anterior 
legs and abdomen leave on for 20mins whilst on carry out foot exfoliation. 
Dry spa – exfoliation on legs – client lying prone, application of mask to upper legs – pack 
almond nourishing 20mins. 
 
Lunch 30mins 
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Full body massage – paying particular attention on the lower back and upper back where 
the client has expressed tension and tightness. Start the body massage on the posterior 
aspect so the client is not having to constantly turn over. 
Electrical facial – microdermabrasion 30mins concentrating on the areas of pigmentation 
and the dryness. Non surgical face lift 45min concentrating on the fine lines of forehead, 
around the eyes and the dropped contours around the jawline. 
 
Justifications and full treatment plan:- 
 
Body electrical:- 
 
I asked Martha to lie face down (Prone) as I wanted to start on the back of legs and then 
progress to the front of the legs, arms and abdomen and she would be supine ready for the 
EMS treatment which followed. Before I started the G5 I carried out body brushing of the 
backs of legs. I then applied talc and used the G5 with the sponge head working from lower 
leg up over the upper leg focussing on the outer thighs – the sponge head represents 
effleurage movement. I followed with the petrrisage heads – prong and egg box and 
concentrated on the upper thighs and then finished with spiky head.  I asked my client to 
turn and repeated the G5 on anterior legs, abdomen and upper arms. On the abdomen I also 
used the pepperpot following the direction of the colon to aid the digestive tract.  The 
body’ s areas were warm after the G5. 
 
I then followed with EMS and selected appropriate sized straps for legs and abdomen.  I 
explained the sensation the client has had this done before but along time ago. I padded up 
as stated in my treatment plan and set the machine as follows – contraction 2 sec, 
relaxation 2 sec, frequency 90 and pulse width 180 and then after 10min I reduced the 
frequency and increased the pulse width to allow the current to work deep into the 
muscles. 
Longitudinal padding was used where the positive red was placed on the origin of the 
muscle and the negative black pad was placed on the insertion of the muscle. I placed a 
pillow under the clients knees as this improves the contraction.  Whilst this was on I 
exfoliated Martha’s feet as she said her skin was very dry in this area.  I also spent time 
going over aftercare and recommendations.  After turning the current down and removing 
the pads I applied a firming gel to tone and firm the skin/muscles. 
 
Dry Spa 
I exfoliated the legs with a body mitt and neroli exfoliator which is good for dry skin, I then 
followed with a nourishing pack and wrapped in film covering with thermal blanket. I did 
notice whilst working on the legs that the hips appeared slightly uneven.  I removed the 
pack with hot towels and the skin felt smooth and silky. 
 
Full body Massage 
I started on the posterior aspect of the body spending time on the lower and upper backas 
it seems these areas were very tense. I placed bolsters under the ankles whilst working on 
the posterior and under the knees when I worked on the anterior aspect. I used a variety of 
movements to include forearm and elbows.  My client said I really hit the spot on her lower 
and upper back. 
 
Facial electrotherapy 
I started with microdermabrasion and focussed on my client’s concerns of the 
pigmentation, and dryness. I worked in a systematic manner over the face and covered the 
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specific areas twice. Martha went slightly red (erythema) but this is a normal response and 
calmed after the additive I used when carrying out a pressure point massage . 
 
I followed with nonsurgical face lift using collagen gel and focussed on the fine lines on the 
forehead and around the eyes. I then worked around the jawline and neck to lift the 
contours.  I followed with a multivitamin power recovery mask which is exceptional for 
replenishing and improving the skin’s collagen levels. Once I removed the mask I applied 
moisturing cream with 30spf.  
 
Detailed recommendations and aftercare 
 
EMS – I advised Martha to do no strenuous exercise, I asked her to drink plenty of water to 
keep her body hydrated. To gain full benefits I recommended 2 – 3 treatments over a 6wk 
period. 
 
Dry spa – I advised my client to use neroli oil as this is good for dry skin and recommended 
that she kept applying her body lotion and exfoliating with her mitt in the shower. 
 
Body massage – I recommended regular back massages and gave her some upper arm 
shoulder stretches and recommended that when gardening try and bend knees rather than 
bending at the back. Also recommended taking time to do some deep breathing techniques. 
 
Facial – I recommended that Martha uses a moisturiser with 30spf and some facial exercises 
– I gave the client a leaflet detailing what exercises to do daily. 
 
Areas that went well:- 
I felt confident in my treatment applications and kept my client’s modesty throughout the 
spa day.  I felt I had good understanding of the EMS dials and altered them according to the 
clients requirements.  I felt confident with my product recommendations. 
 
Areas that could have been improved:- 
My technique in holding the G5 when working on the arms as I had to try hand hold the 
arms as well as the G5 head. 
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Declaration of Authenticity 

 

Candidate name   Alison Ball Candidate number ZYX1234 

 Centre name  Midnight Sun Centre number   012345 

  

   
 
 
 

Candidate: 

 

I confirm that all work submitted is my own, and that I have acknowledged all sources I have 
used. 
 

Candidate signature  

Alison Ball 

Date   26.04.2018 

 

Tutor: 
 
I confirm that all work was conducted under conditions designed to assure the authenticity of the 
candidate’s work, and am satisfied that, to the best of my knowledge, the work produced is solely 
that of the candidate. 
 
 
 

Tutor signature 

Carrie Norris 

Date  26.04.2018 

 

Has the candidate received any additional support in the production of this work? 

 

Tick Yes  No √ 

 

If the answer is yes, give details below and on a separate sheet if necessary. 

 

 

 

 

 

 

Note: 

Where the candidate and/or tutor is unable to, or does not confirm authenticity through signing 
this declaration form, the work will not be accepted at moderation and a mark of zero will be 
given. If any question of authenticity arises, the tutor may be contacted for justification of 
authentication.  
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 Practical Observation Form. 

.Technical Qualifications.  

 

Candidate name: Candidate number: 

Alison Bal 
 

ZYX1234 

Centre number:  Assessment ID  

012345 6003-31 
 

 

Please complete the table below with reference to the relevant Assessment Objectives, as indicated in 
the Assessment Packs. Do not allocate marks at this stage.  

Assessment 
Objective (AO) - 
refer to the marking grid 
for additional guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of 
strength and weakness are necessary to distinguish between different quality 
of performances and to facilitate accurate allocation of marks once all evidence 
has been submitted. 

AO1 

Describe how well the 
candidate shows recall 
of knowledge e.g. stating 
facts without explanation 
/ simple descriptions of 
what they are carrying 
out / showing aspects of 
straightforward 
knowledge through 
logical sequencing and 
application of skill etc. 

Alison was  professional with the treatments carried out she followed correct procedures of 
application and closely monitored Health and Safety throughout..  

Alison carried out relevant client tactile and thermal test as well as equipment checks, she was 
mindful of product wastage and decanted appropriate amounts of the required product when 
needed. Alison kept her areas tidy and disposed of consumable waste when required. 

Alison had excellent presentation, was organized and work methodically throughout the day. 

Following a body and skin analysis Alison discussed a range of treatment options with her client 
to include appropriate products demonstrating good knowledge of the product range used within 
the salon. A detailed and appropriate treatment plan was agreed with the client. 

The treatments were planned in a logical sequence to avoid too much turning of the client. 

AO2  
Describe how well the 
candidate shows 
understanding when 
carrying out practical 
tasks e.g. their 
explanation of why they 
are completing a process 
or how they may change 
their course of action / 
are they able to justify 
their actions etc.   

Alison carried out a thorough consultation with body and skin analysis demonstrating good 
understanding of figure faults and what action to take. Alison picked up that the client had 
scoliosis, pigmentation, dry skin and tightness in the shoulder area and from this created a most 
suitable treatment plan to meet these treatment objectives justifying the choice of treatments. 

Alison justified the benefit of the sequence that she chose and was attentive to client positioning 
to gain maximum benefit of the treatments eg towels under legs  

Alison showed good understanding with the electrical body and facial equipment in particular the 
settings on the EMS machine she also stated what she would do if the muscles were starting to 
cramp. Alison gave good explanations to why she was using certain products and tools. She 
used technical terminology appropriately and her verbal responses to the benefits of micro-
current probing was stimulates fibroblasts, improves collagen and elastin and explained the 
penetration of the active ingredient. 
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Assessment 
Objective (AO) - 
refer to the marking grid 
for additional guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of 
strength and weakness are necessary to distinguish between different quality 
of performances and to facilitate accurate allocation of marks once all evidence 
has been submitted. 

AO3 
Describe how well the 
candidate demonstrated 
their practical skills. e.g. 
how practiced/fluid is 
hand eye coordination 
and dexterity / how 
confident are they / how 
accurate or ‘polished’ is 
the outcome / safe 
working etc. 

Alison demonstrated excellent flowing practical skills.  

Her dexterity skills within the massage were excellent demonstrating a variation of pressures and 
demonstrated confident use of forearms and elbows whilst maintain good posture. 

She gave clear explanations to her client throughout and maintained client modesty with 
effective towel draping whilst moving from area to area, treatment to treatment. 

Exceptional skills and techniques observed with her facial electrotherapy treatments 
demonstrating good dexterity skills with use of the probes. Additional lifting could have been 
used on the fine lines around the eyes as this was an area of concern. 

Products were applied and removed effortlessly and demonstrated well practiced skills she was 
organized throughout and never left her client unattended. 

All treatments were of high quality one area for improvement was the use of G5 on the arms as 
this is quite difficult to co-ordinate – Alison kept the treatment flowing so the client never felt her 
struggle with holding the head and supporting the arm at the same time. 

AO4  
Describe how well the 
candidate brings it all 
together – e.g. how 
coherent are their 
actions / how well do 
they draw from the 
breadth of their 
knowledge and skills /  
reflection on theory when 
solving practical 
problems / How well can 
they work out solutions to 
new contexts/ problems 
on their own / time 
management etc.  

Alison created a treatment plan that flowed effortlessly from one treatment to the next without 
having to move or disturb the client. 

Alison consolidated her treatments with expertise and adapted the facial micro-dermabrasion to 
focus on the clients problem areas meeting the treatment objectives. 

Alison demonstrated good problem solving skills when carrying out body spa and deciding to 
work only on the legs whilst the client was in a prone position. 

 

Time management was maintained throughout the day and there was no wasted time between 
treatments. 

AO5  
Describe how well the 
candidate attended to 
detail e.g. 
professionalism / 
perfecting / accuracy / 
checking / taking care / 
methodical working etc. 

 

Alison carried out a foot exfoliation treatment as an extra whilst the client was on the EMS 
machine. 

Alison was extremely professional throughout and demonstrated perfected and accurate 
treatments taking care to explain feelings to be experienced to the client and also checking the 
client’s wellbeing during each application. 

 

 

Tutor / marker signature: Date:  

Carrie Norris 
 

28.04.2018 
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 Candidate Record Form  
       Candidate Name:                Assessment ID:  

       Candidate Number:                Centre Number: 
      Marker Notes – Please always refer to the relevant marking grid for guidance on allocating marks and make             
notes which describe the quality of the evidence and justification of marks.  

 

AO1 – Recall - Breadth, depth, accuracy  

10% 1 2 3 4 5 6 

AO1 
Mark: 

 

 

5 

Alison demonstrated outstanding breadth and depth of knowledge in creating an 
appropriate treatment plan to meet the clients objectives. Demonstrated only one 
minor small error when applying G5 to the arm area.. 

 

Used appropriate products throughout and gave clear advice and recommendations 
to the client with knowledge of the features and benefits of the products used. 

  

AO2 – Understanding - Security of concepts, causal links  

15% 1 2 3 4 5 6 7 8 9 

AO2 
Mark: 

 

8 

A thorough and detailed consultation was performed and demonstrated a clear 
concept of theories when explaining treatments and recommendations to the client. 

 

Explanations given of equipment settings was exceptional and these were clearly 
linked to the treatment objectives and adjusted accordingly. 

 

Technical terminology was correctly used throughout the synoptic. 

Alison had excellent personal presentation and attention to hygienic working practices 
were observed during each treatment. 

 

AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application  

45% 1 2 3 4 5 6 7 8 9 
1
0 

1
1 

1
2 

1
3 

1
4 

1
5 

1
6 

1
7 

1
8 

1
9 

2
0 

2
1 

2
2 

2
3 

2
4 

2
5 

2
6 

2
7 

AO3 
Mark: 

 

25 

Alison consistently performed a high level of skill throughout the pamper event  with 
her treatments being preformed professionally paying attention to variation of 
pressures, timings and machine settings.  

 

Alison could have gained further marks if she had total confidence when working with 
G5 on the arms, G5 on all other areas was exceptional. 

 

 Alison was confident, enthusiastic and fully engaged with the client at all times. 

The treatments were completed within the timescale and gave detailed specific 
homecare advice following each treatment.  

 

Feedback was elicited from client and Alison reflected on the pamper day stating what 
she felt she had done well and what she could improve upon. 
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AO4 – Bringing it together - use of knowledge to apply skills in new context 

20% 1 2 3 4 5 6 7 8 9 10 11 12 

AO4 
Mark: 

 

11 

A purposeful and well planned pamper day where Alison gave clear justifications for 
treatments carried out and products selected.  

 

Alison integrated her theory knowledge and understanding with her high level of 
practical skills to achieve successful results and a very satisfied client.  (See client 
feedback) 

 

Effective time management was demonstrated, worked methodically and in a justified 
logical sequence. Alison constantly reflected on the effectiveness of the treatments 
and adjusted accordingly when required demonstrating good problem solving skills. 
(see practical observation record) 

AO5 - Attending to detail / perfecting - Repeated checking, perfecting, noticing, engaged 

10% 1 2 3 4 5 6 

AO5 
Mark: 

 

5 

Alison was highly alert and focused on the client’s needs. Throughout she paid 
attention to detail, incorporating little extras eg foot exfoliation and customised 
products to maximise their effect and the clients experience. 

 

Alison was precise in her planning and very few errors were observed throughout the 
pamper day; she constructively reflected on her experience and discussed areas for 
improvement. 

 

             Tutor/Marker signature:    

             Total Mark: 
 

 

 

 

 

 

 

 

 

   
 

  

54 
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Section 5 Principal Moderator’s guidance, hints and tips. 
 

This practise marking material has been produced to be used for standardisation activities and for 

centre guidance in the early years of the qualification. The marks allocated to each learner are in 

accordance with the Principal Moderator marks and show the standard set for this qualification.  

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to 

assigning any final marks. Practical tasks are not marked independently of written submissions so ensure 

that all tasks have been completed before assigning any marks.  

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a 

format visible to the marker/moderator and gives sufficient qualitative detail to aid moderation. 

Observers and markers should ensure their notes are comprehensive, employing key words written in 

the marking grids and describing how, where or why the work is good or better. Along with this they 

should ensure that any verbal questions are documented and that weaknesses / mistakes as well as 

strengths / exemplary practice are noted on the PO form. These notes will enable the centre marker and 

the moderator get a feel for the practical skills shown by each individual on the synoptic assessment 

day/s and will assist in allocation of marks and rank ordering.  

 

 

 

 


