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0175 – 20 Level 2 Technical Certificate in Floristry  

Introduction 
The synoptic assignments for the City & Guilds Technical Qualifications are externally set summative assessments 
which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is marked in a 
standard way across the centre, using the specified marking grid, in order to rank performance on a single mark 
scale. 

Practise marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to 

effectively use marking grids and assessment objectives (AO).  

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide 

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use 
of the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by 

helping candidates practise bringing their skills and knowledge together to complete a problem, and helping them 
learn how to explain and justify their choices in terms of the subject knowledge in preparation for summative 

assessment. Tutors must study the Marking and Moderation Guide: 
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support  which provides detailed 
information about generic assessment objectives, and the marking grid, to ensure they are clear about the 
different AOs and how they may show up in evidence for assignments in the subject area. If there is more than 

one tutor carrying out marking at the centre, this process should be carried out as part of a group activity to 

ensure all markers are clear and in agreement about what sorts of evidence are relevant for assessment and 

which AO they fit into. 

The following materials could form the basis for pre-standardisation practice and discussion could take place 

using evidence from trial runs/formative assessment activities. Standardisation should also take place using the 
evidence from the actual assignment set for that year, so along with utilising this tool, please ensure that 

activities surrounding the 2019 assignment also take place.  

Within this pack, you will find  

• a sample task brief 

• a copy of the marking grid used for the synoptic assessment  

• a sample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This 
includes learner produced evidence and tutor observations of the practical performance.  

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment 
objectives along with general hints and tips on the synoptic assessment. 

  

http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%20and%20Moderation%20pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
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Assignment brief 

 

You are employed as a junior florist in a floristry shop. It is a very busy period and you have been asked 

to check email orders from customers. In your inbox you find two orders. 

Order 1 - A funeral order which requires an open wreath and a tied sheaf for after the funeral. 

Order 2 - A standard corsage. 

The senior florist has asked you to respond to the customers in line with the shop’s policy, complete the 

order forms, construct the two orders and package them where appropriate. 

Task 1 

Your tutor will give you two customer orders for: 

• An open wreath and a tied sheaf for a funeral 

• A standard corsage. 

Calculate the cost per order, complete an order form and prepare a response to each customer taking 

into account their requirements.  

Conditions of assessment: 

You may collate the information you want to use to complete the task under unsupervised conditions. 

You must carry out the task on your own under supervised conditions. 

What you must produce for marking: 

• Costing for each order 

• Completed order forms 

• A written response to each customer. 

Task 2 

Produce a design plan for the funeral and corsage orders in task 1, taking into account materials, tools, 

sundries, preparation and construction methods, and packaging where appropriate. You must draw a 

colour sketch of a minimum size of A5 for each design and include a key of fresh materials using full 

botanical names. 

Conditions of assessment: 

You may collate the information you want to use to complete the task under unsupervised conditions. 

You must carry out the task on your own under supervised conditions. 

What you must produce for marking: 

• Design plan 

• Sketches of each design.  
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Task 3  

Create the funeral and corsage orders from task 1, and prepare them for delivery/collection, using 

suitable packaging where appropriate.  

Produce a care card for the corsage order providing appropriate information for the customer. 

Conditions of assessment: 

You must carry out the task on your own under supervised conditions. 

Additional evidence of your performance that must be captured for marking: 

• Your tutor’s notes recording the standard and accuracy of your performance. 

• Photographic and/or video evidence (optional). 

 

Task 4 

Evaluate each of your designs taking into account the planning and construction process, and the 

principles and elements of design.  

Conditions of assessment: 

You must carry out the task on your own under supervised conditions. 

What you must produce for marking: 

• Written evaluation of each design. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Section 2 Marking Grid 
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Section 3 Learner Materials  
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Tutor had to intervene because corsage was not commercially viable – Ivy leaves incorrectly 

stitched and design was loose and lacking definition and correct outline shape. The design 

was completed with tutor guidance with 25% extra time. Elements of initial corsage were 

used to complete a ‘fit for purpose’ design. Candidate has processing difficulties and at this 

point experiencing fatigue and struggled to maintain concentration. 
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Declaration of Authenticity 

 

Candidate name Ivy Flower Candidate number BBB0011 

 Centre name The College Centre number 1115556 

  

   
 
 
 

Candidate: 

 

I confirm that all work submitted is my own, and that I have acknowledged all sources I have 
used. 
 

Candidate signature  

Ivy Flower 

Date 15.5.18 

 

Tutor: 
 
I confirm that all work was conducted under conditions designed to assure the authenticity of the 
candidate’s work, and am satisfied that, to the best of my knowledge, the work produced is solely 
that of the candidate. 
 
 
 

Tutor signature  

Daisy May 

Date 15.5.18 

 

Has the candidate received any additional support in the production of this work? 

 

Tick Yes  ☒  No  

 

If the answer is yes, give details below and on a separate sheet if necessary. 

 

Candidate has exam arrangements in place. 

A reader and scribe and extra time  

 

 

Note: 

Where the candidate and/or tutor is unable to,or does not confirm authenticity through signing 
this declaration form, the work will not be accepted at moderation and a mark of zero will be 
given. If any question of authenticity arises, the tutor may be contacted for justification of 
authentication.   
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 Practical Observation Form. 

.Technical Qualifications.  

 

Candidate name: Candidate number: 

 
Ivy Flower 

BBB0011 

Centre number:  Assessment ID  

The College  
Synoptic assg 

 

Please complete the table below with reference to the relevant Assessment Objectives, as indicated in the 
Assessment Packs. Do not allocate marks at this stage.  

Assessment Objective 
(AO) - refer to the 

marking grid for additional 
guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of strength 
and weakness are necessary to distinguish between different quality of performances 
and to facilitate accurate allocation of marks once all evidence has been submitted. 

AO1 

Describe how well the 
candidate shows recall of 
knowledge e.g. stating facts 
without explanation / 
simple descriptions of what 
they are carrying out / 
showing aspects of 
straightforward knowledge 
through logical sequencing 
and application of skill etc. 

 

Candidate was generally accurate, but had inconsistent results 

AO2  
Describe how well the 
candidate shows 
understanding when 
carrying out practical tasks 
e.g. their explanation of 
why they are completing a 
process or how they may 
change their course of 
action / are they able to 
justify their actions etc.   

 

Candidate was able to show logical explanations and made some connections to some aspects of theory. 

AO3 
Describe how well the 
candidate demonstrated 
their practical skills. e.g. 
how practiced/fluid is hand 
eye coordination and 
dexterity / how confident 
are they / how accurate or 
‘polished’ is the outcome / 
safe working etc. 

 

Candidate showed safe working practices throughout the practical tasks. They illustrated a good level of 
technique appropriate to the design, took care and checked their work. Candidate needed some 
prompting to move on because the pace was slightly below commercial standard. The assessor had to 
intervene during the making of the corsage and candidate was able to correct the design.   
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Assessment Objective 
(AO) - refer to the 

marking grid for additional 
guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of strength 
and weakness are necessary to distinguish between different quality of performances 
and to facilitate accurate allocation of marks once all evidence has been submitted. 

AO4  
Describe how well the 
candidate brings it all 
together – e.g. how 
coherent are their actions / 
how well do they draw 
from the breadth of their 
knowledge and skills /  
reflection on theory when 
solving practical problems / 
How well can they work out 
solutions to new contexts/ 
problems on their own / 
time management etc.  

 

Candidate made some good choices of materials; however, the Lilies should have been open on the tied 
sheaf.  

AO5  
Describe how well the 
candidate attended to 
detail e.g. professionalism / 
perfecting / accuracy / 
checking / taking care / 
methodical working etc. 

 

Candidate checked her work and was reasonably conscientious, with some imperfections. They 
approached the tasks methodically and used a systematic method. 

 

 

 

 

Tutor / marker signature: Date:  

 
Daisy May  

15.5.18 
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     Candidate Record Form  
       Candidate Name:                Assessment ID:  

       Candidate Number:                Centre Number: 
      Marker Notes – Please always refer to the relevant marking grid for guidance on allocating marks and make             
notes which describe the quality of the evidence and justification of marks.  

AO1 – Recall - Breadth, depth, accuracy  

20% 1 2 3 4 5 6 7 8 9 10 11 12 

AO1 
Mark: 

Candidate illustrated a level of detail, with some errors and omissions. The written 
tasks showed a good understanding of theory, with some gaps. 

(PM) There should ideally have been a better description of how the learner 

performed and what gaps there were in the underpinning knowledge. 

AO2 – Understanding - Security of concepts, causal links  

10% 1 2 3 4 5 6 

AO2 
Mark: 

Candidate showed logical explanations lacking some depth of knowledge. 

(PM) The tutor should elaborate on the comments above. Were there any 
connections made with written and practical. Any application of customers wants 
and needs (customer service) Any application of Principals and Elements of 
design to practical. 

explain her reasoning during Task 2. 

AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application  

30% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

AO3 
Mark: 

Candidate showed a good illustration of practical construction with some 
inconsistencies and some support required. It can be accepted that this is a result 
of processing difficulties. 

(PM) Photographs of design prior to correction would see any distanced travelled 
and should be encouraged.  

AO4 – Bringing it together - use of knowledge to apply skills in new context 

20% 1 2 3 4 5 6 7 8 9 10 11 12 

AO4 
Mark: 

Candidate has demonstrated some clear consideration of theory in practice. 

(PM) Again, more detail needed to justify marks. How has candidate drawn on 
underpinning knowledge to problem solve, reflect and evaluate designs. 

AO5 - Attending to detail / perfecting - Repeated checking, perfecting, noticing, engaged 

20% 1 2 3 4 5 6 7 8 9 10 11 12 

AO5 
Mark: 

Throughout all practical tasks candidate clearly aimed for a satisfactory result. 
Candidate showed elements of practical skill that were exceptional, however the 
completed designs barely made commercial standard. 

(PM) More clarification needed due to contradiction in terms. If designs were 
‘barley’ commercial, why did candidate receive the marks allocated.  

             Tutor/Marker signature:    

             Total Mark:       25 
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Section 5 Principal Moderator’s guidance, hints and tips. 
 

This practise marking material has been produced to be used for standardisation activities and for 

centre guidance in the early years of the qualification. The marks allocated to each learner are in 

accordance with the Principal Moderator marks and show the standard set for this qualification.  

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to 

assigning any final marks. Practical tasks are not marked independently of written submissions so ensure 

that all tasks have been completed before assigning any marks.  

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a 

format visible to the marker/moderator and gives sufficient qualitative detail to aid moderation. 

Observers and markers should ensure their notes are comprehensive, employing key words written in 

the marking grids and describing how, where or why the work is good or better. Along with this they 

should ensure that any verbal questions are documented and that weaknesses / mistakes as well as 

strengths / exemplary practice are noted on the PO form. These notes will enable the centre marker and 

the moderator get a feel for the practical skills shown by each individual on the synoptic assessment 

day/s and will assist in allocation of marks and rank ordering.  

 

 

 

 


