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Level 2 Technical Award in Hair and Beauty Studies   

Introduction 
The synoptic assignments for the City & Guilds Technical Qualifications are externally set summative assessments 
which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is marked in a 
standard way across the centre, using the specified marking grid, in order to rank performance on a single mark 
scale. 

Practice marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to 

effectively use marking grids and assessment objectives (AO).  

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide 

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use 
of the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by 

helping candidates practise bringing their skills and knowledge together to complete a problem, and helping them 
learn how to explain and justify their choices in terms of the subject knowledge in preparation for summative 

assessment. Tutors must study the Marking and Moderation Guide: 
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support  which provides detailed 
information about generic assessment objectives, and the marking grid, to ensure they are clear about the 
different AOs and how they may show up in evidence for assignments in the subject area. If there is more than 

one tutor carrying out marking at the centre, this process should be carried out as part of a group activity to 

ensure all markers are clear and in agreement about what sorts of evidence are relevant for assessment and 

which AO they fit into. 

The following materials could form the basis for pre-standardisation practice and discussion could take place 

using evidence from trial runs/formative assessment activities. Standardisation should also take place using the 
evidence from the actual assignment set for that year, so along with utilising this tool, please ensure that 

activities surrounding the 2019 assignment also take place.  

Within this pack, you will find  

• a sample task brief 

• a copy of the marking grid used for the synoptic assessment  

• a sample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This 
includes learner produced evidence and tutor observations of the practical performance.  

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment 
objectives along with general hints and tips on the synoptic assessment. 

  

http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%20and%20Moderation%20pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
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Section 1 Assignment Brief 
You are working on Saturdays in a local hair and beauty salon. The salon often works 

with other businesses in the area and this year there is going to be a large wedding 

fair held in the town hall. There is a Grecian theme for this year’s fair and you have 

been asked to carry out research into hair and beauty in Ancient Greek times. Your 

manager will use the results of your research when creating wedding looks for clients 

so it is important you explain how the techniques, products and equipment they used 

in those times have changed compared to today. 

You may refer to other eras when explaining the changes which have occurred and 

you must create a bibliography to reference all material you have used in your research. 

Task 1 

Produce a plan which contains the following information: 

• How the hair styling and make-up looks of Ancient Greek times compare to the looks 

of today 

• How hair and beauty products have changed since Ancient Greek times 

• How product ingredients have changed over time 

• How technological advancements have helped to shape today’s hair and beauty 

sector. 

This plan will prepare you for Task 2 and 3. It must show a logical order and demonstrate your 

ability to use suitable sources of information. The plan must contain enough information to 

show your understanding of the task and not solely be images. You must also produce a 

bibliography referencing where your ideas, theories, quotes and facts have been sourced. 

Conditions of assessment 

• You may bring your research notes, class notes and text books in to the assessment. 

• You may not have access to any other materials including the internet during the 

assessment. 

• You must carry the task out on your own, under supervised conditions. 

What must be presented for marking: 

• A plan, including annotated images that support your information. 

• Bibliography. 
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Task 2 

You must create an Ancient Greek-themed hair and beauty look. The image you produce in 

this task will allow you to demonstrate your hair and beauty technical skills and may be used 

in Task 3. To complement your look, you must produce a written account which includes the 

following information. The record of practical work (Appendix 1) contained in this document 

must be used for the above written account 

• the function and main ingredients in products you used 

• the equipment you used and how these helped you create the look 

• a brief explanation of the techniques you used 

• evidence of relevant hair tests required to create your look 

• before and after photos of your work 

Conditions of assessment 

• Consultation must be completed individually under supervised conditions. 

• You must carry the task out on your own under supervised conditions. 

• Your tutor will observe your performance and take notes 

What you must produce for marking 

• Written account of the practical activity 

Additional evidence of your performance that must be captured for marking 

• Clearly labelled photographs that support your practical activity. 

• Your tutor’s notes of your working practice and the standard and accuracy of your 

work, this should include any responses to questions. 

Task 3 

Produce designs for use in a TV commercial to advertise the Grecian-themed Wedding Fair. 

The images and written dialogue must represent the Grecian theme and advertise your salon. 

The hair and beauty image you produced in Task 2 may be used. It is not necessary to produce 

an actual TV commercial, only the designs that will be used. Designs can be presented in a 

range of media such as posters, slides, sketches, diagrams, and mood boards however, these 

must be easily converted to a suitable format for digital marking and moderation. 

You must produce a proposal which includes: 

• a statement on the purpose of the TV commercial 

• notes on how you planned your resources for the TV commercial 

• evidence of how you considered the target audience and customer expectations. 

To support your designs, you must produce an evaluation including information on your own 

evaluation of the designs produced your suggestions on how you might improve the designs 

next time feedback opportunities you could use in the future to help develop your design. 

Conditions of assessment: 

• You must carry the task out on your own, under supervised conditions. 
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What you must produce for marking: 

• Proposal document 

• Design image/s for use on the TV commercial 

• Review and evaluation document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Section 2 Marking Grid 
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Section 3 Learner Materials Learner 1 – good  
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TASK 2 

 



6 
 

 



7 
 

 



8 
 

 



9 
 

 



10 
 

 



11 
 

 



12 
 

 



13 
 

 

 



14 
 

 



15 
 

 



16 
 

 



17 
 

 



18 
 

 

5 

7 



19 
 

 

11 

9 

6 

38 



20 
 

 



21 
 

 



22 
 

 

 

 

 

   



23 
 

PM commentary for training  
 

 

 

 

 

AO1 – Recall - Breadth, depth, accuracy  

AO1 
Mark 

 

5/9 

The marker’s handwriting was sometimes difficult to decipher but comments on 
areas of knowledge throughout the three tasks was accurate. She missed an 
opportunity to say that knowledge shown in task 3 was limited although 5 marks is 
fair for this AO. There were good annotations by the tutor to show how judgments 
were made.     

 

AO2 – Understanding - Security of concepts, causal links  

AO2 
Mark 

 

7/12  

The marker commented only on planning and creativity for AO2 which highlights 
the question of whether they were awarding marks accurately and using the 
marking grid descriptors. Comments on verbal explanations seen on PO form, did 
not expand on what was said.  

Good comparisons were shown in Task 1 covering good breadth and minimal 
depth. Some opportunities for gaining marks for understanding in task 3 were lost 
due to the learner going ‘off task’ here.  

 

AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application  

AO3 
Mark 

 

11/12 

The marker referred to confidence and dexterity and the production of a very good 
finish. The PO form comments do not align accurately with the marks and, judging 
by the images produced. Remembering that is not a licence to practice 
qualification, the range of techniques used, the range of products and the end 
result all go towards allocation of higher marks.   

 

AO4 – Bringing it together - use of knowledge to apply skills in new context 

AO4 
Mark 

 

9/18 

Comments on the PO and CRF are relevant. The marker failed to identify that 
Task 3 was ‘off’  

This learner used 5 sources of reference. She lost some marks due to Task 3 as 
she created a poster for use in a town hall opposed to creating a TV advert.    

 

AO5 - Attending to detail / perfecting - Repeated checking, perfecting, noticing, engaged 

AO5 
Mark 

 

6/9 

This evidence reflected Band 2 descriptors well. Attention to detail evidenced 
better in practical than in written work.  
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Section 5 Principal Moderator’s guidance, hints and tips. 
 

This practice marking material has been produced to be used for standardisation activities and for 

centre guidance in the early years of the qualification. The marks allocated to each learner are in 

accordance with the Principal Moderator marks and show the standard set for this qualification.  

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to 

assigning any final marks. Practical tasks are not marked independently of written submissions so ensure 

that all tasks have been completed before assigning any marks.  

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a 

format visible to the marker/moderator and gives sufficient qualitative detail to aid moderation. 

Observers and markers should ensure their notes are comprehensive, employing key words written in 

the marking grids and describing how, where or why the work is good or better. Along with this they 

should ensure that any verbal questions are documented and that weaknesses / mistakes as well as 

strengths / exemplary practice are noted on the PO form. These notes will enable the centre marker and 

the moderator get a feel for the practical skills shown by each individual on the synoptic assessment 

day/s and will assist in allocation of marks and rank ordering.  

 

 

 

 


