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Introduction

The synoptic assignments for the City & Guilds Technical Qualifications in H&S Care are externally set summative
assessments which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is
marked in a standard way across the centre, using the specified marking grid, in order to rank performance on a
single mark scale.

Practise marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to
effectively use marking grids and assessment objectives (AO).

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use of
the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by helping
candidates practise bringing their skills and knowledge together to complete a problem, and helping them learn
how to explain and justify their choices in terms of the subject knowledge in preparation for summative
assessment. Tutors must study the Marking and Moderation Guide:
https://www.cityandguilds.com/techbac/technical-gualifications/resources-and-support which provides detailed
information about generic assessment objectives, and the marking grid, to ensure they are clear about the different
AOs and how they may show up in evidence for assignments in the subject area. If there is more than one tutor
carrying out marking at the centre, this process should be carried out as part of a group activity to ensure all
markers are clear and in agreement about what sorts of evidence are relevant for assessment and which AO they
fit into.

The following materials could form the basis for pre-standardisation practice and discussion could take place using
evidence from trial runs/formative assessment activities. Standardisation should also take place using the evidence
from the actual assignment set for that year, so along with utilising this tool, please ensure that activities
surrounding the 2019 assignment also take place.

Within this pack, you will find
e asample task brief for the Level 2 H&SC Technical Diploma
* acopy of the marking grid used for the above synoptic assessment

* asample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This
includes learner produced evidence and tutor observations of the practical performance.

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment objectives
along with general hints and tips on the synoptic assessment.


http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%2520and%2520Moderation%2520pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support

Section 1 Task Briefs from 3625-20 synoptic assessment

Assignment brief A:

You are working as a support worker in a residential care home for young people with moderate
cognitive impairments and physical disabilities. Marlie is 18 years old and one of the residents at the
care home. She is a wheelchair user and has difficulty in managing her personal hygiene. In the last year,
Marlie has experienced some bullying at college but she is keen to gain confidence in her relationships
with other young people. She has said in her recent outcome based review that she wants to go on an
activity holiday for a week in the U.K and meet some new people. Your manager asked you to support
the key worker in planning the holiday for Marlie.

Marlie’s personal budget will fund the holiday and enable her key worker to attend as well. The key
worker has asked you to create a report that can be used to inform the planning of the holiday. She asks
you to be mindful of the following when carrying out your planning:

* Marlie’s preferences and needs

¢ health and safety

e safeguarding

e equality of access.

You should prepare your notes for the planning of Marlie’s holiday under unsupervised conditions.

Assignment brief B:

You are working in a new care home for adults who have mild to moderate Dementia. The setting is
planning an open day so that people from the local community can visit and get to know the setting.
Your manager explains to the team that his aim is for the community to know more about Dementia and
has instructed you to create an information leaflet. He also wants you to share with the team the core
behaviours carers should demonstrate when supporting people who have Dementia. You should
prepare your notes for the creation of the leaflet under unsupervised conditions.

Assignment brief C:

You are working in a nursery setting and your supervisor asks you to prepare a fresh fruit snack for a
child aged 3 years. After preparing the fruit snack, you will write up an account explaining what you did.



Interview:

Your tutor will conduct an interview with you lasting 10 - 15 minutes (not including time to set up and
close the activity). The purpose of the interview is to assess your knowledge and to confirm your
understanding of the principles supporting your practice. Choose one completed work placement
workbook entry for the planned interview with your tutor. The entry you choose should relate to a
specific activity or event which occurred within your work placement. The activity should be one which
you found was challenging to you but where your care skills and care behaviours were clearly
demonstrated. Your workbook entry will need to show that you have demonstrated understanding of the
following:

e the personal qualities required for working in healthcare, care or childcare settings

o workplace values required for working in healthcare, care or childcare settings

e person-centred approaches in healthcare, care or childcare work.

Your diary entry should provide a detailed account of what happened and you will need to be prepared to
answer questions on this activity with your tutor. Use the prompts within the diary to reflect on your own
learning and the skills and behaviours you have developed. Answer the questions asked by your tutor as
fully as possible and give examples from the work placement activity or event where possible. You will
need to consider and answer questions on the following aspects of your activity or event:

e the role played in the event or activity

e challenges presented

e actions taken and skills used to meet those challenges

e core care values and behaviours demonstrated

e changes to be made if the same event happened again

e any exemplary practice witnessed e any practice witnessed that could have been improved

e personal lessons learnt about self in the care role.



Section 2 Marking Grid
password Developm3nt17

% | Assessment Objective

Band 1 descriptor
Poor to limited

Band 2 descriptor
Fair to good

Band 3 descriptor
Strong to excellent

20 | AO1 Recall of

knowledge relating to the
qualification LOs

¢ Does the candidate seem
to have the full breadth
and depth of taught
knowledge across the
qualification to hand?

¢ How accurate it their
knowledge? Are there
any gaps or
misunderstandings
evident?

¢ How confident and
secure does their
knowledge seem?

(1-4 marks)

Recall shows some
weaknesses in breadth and/or
accuracy.

Hesitant, gaps, inaccuracy

(5-8 marks)

Recall is generally accurate
and shows reasonable
breadth. Inaccuracy and
misunderstandings are
infrequent and usually minor.

Sound, minimal gaps

(9-12 marks)
Consistently strong evidence
of accurate and confident
recall from the breadth of
knowledge.

Accurate, confident, complete,
fluent, slick

Examples of types of knowledge expected: professional/personal skills and qualities, regulations,
safeguarding, values that underpin practice, codes of conduct, person centred care, inclusive care/practice,
life stages and milestones, development theories, use of terminology, relevant legislation and initiatives, roles
and responsibilities, health and safety / risk considerations, core behaviours, local services policy and
resourcing services, wider health landscape and inequalities in health.

The candidate has shown basic
knowledge with no clear links to
concepts, for example how legal
requirements influence practice.
There may be some gaps in
knowledge but no inaccuracies.

The candidate has shown a broad
range of accurate, knowledge,
making links across concepts and
how these influence practice. The
majority of explanations are
detailed and examples are
provided. They can cite relevant
examples when providing
explanations or descriptions e.g.
theorists.

The candidate has shown in-depth
knowledge of the links across a
range of concepts, showing a high
degree of confidence and
accuracy. Explanations are
detailed and corresponding
examples are provided.




%

Assessment Objective

Band 1 descriptor
Poor to limited

Band 2 descriptor
Fair to good

Band 3 descriptor
Strong to excellent

35

AO2 Understanding

of concepts theories and
processes relating to the
LOs

¢ Does the candidate make
connections and show
causal links and explain
why?

¢ How well theories and
concepts are applied to
new situations/the
assignment?

¢ How well chosen are
exemplars — how well do
they illustrate the
concept?

(1-7 marks)

Some evidence of being able
to give explanations of
concepts and theories.
Explanations appear to be
recalled, simplistic or
incomplete.

Misunderstanding, illogical
connections, guessing,

(8-14 marks)

Explanations are logical.
Showing comprehension and
generally free from
misunderstanding, but may
lack depth or connections are
incompletely explored.
Logical, slightly disjointed,
plausible,

(15-21 marks)

Consistently strong evidence
of clear causal links in
explanations generated by the
candidate. Candidate uses
concepts and theories
confidently in explaining
decisions taken and
application to new situations.

Logical reascning, thoughtful
decisions, causal links, justified

Examples of understanding expected: concepts of skills and qualities, application of legislation and policy
to situations (e.g. safeguarding), concepts of health, care and childcare values, concept of roles and
responsibilities and their boundaries, principles of person centred care, principle of inclusion, developmental
theories and principles, principles of communicating information to a range of age groups, risk management
of activities, using a range of sources (e.g. internet, books, journals, relevant non-confidential workplace
policies and procedures), reference list / reference to sources.




%

Assessment Objective

Band 1 descriptor
Poor to limited

Band 2 descriptor
Fair to good

Band 3 descriptor
Strong to excellent

The candidate has shown limited
understanding of concepts and
theories.

There is minimal evidence of
background reading, some of
which is not relevant.

Limited range of sources used e.g.
candidate has used only internet.

Referenced sources are not always
evidenced in assignment work.

To access higher marks
Limited evidence of reading
around the subject.

Basic referencing to sources that
are evidenced within the work.

The candidate has shown a range
of understanding of concepts and
theories.

Some links are made to the current
best practice in settings
throughout.

Understanding is consistent with
some reasoning and further
reading is evident.

Attempt at structured referencing
list.

The work reflects an awareness of
health and social care values.

To access higher marks

Learner has provided explanations
and examples to illustrate theories
and concepts.

Consistent evidence of
background reading with some
considered and relevant
referencing. Referencing is clear,
but may contain mistakes, and
provides a small range of sources.

The candidate has shown clear,
detailed explanations and strong
links have been made between
concepts, theories and practice
across sectors.

Consideration of how evidence
produced could be adapted to
different types of groups. Relevant
and consistent evidence of
background reading with well-
considered referencing.
Consistent use of a referencing
framework which is clear and
accurate.

To access higher marks

Work shows a high degree of
confidence and accuracy.

The work reflects an excellent
understanding of the values of
health and social care in practice.
Referencing demonstrates depth
and breadth of research sources
including books, web based
research, journals and more.




% | Assessment Objective Band 1 descriptor Band 2 descriptor Band 3 descriptor
Poor to limited Fair to good Strong to excellent
25 | AO3 Application of (1-5 marks) (6-10 marks) (11-15 marks)

practical/

technical skills

¢ How practiced/fluid does
hand eye coordination
and dexterity seem?

¢ How confidently does the
candidate use the
breadth of practical skills
open to them?

¢ How accurately/
successfully has the
candidate been able to
use skills/achieve
practical outcomes?

Some evidence of familiarity
with practical skills. Some
awkwardness in
implementation, may show
frustration out of inability
rather than lack of care.

Unable to adapt, frustrated,
flaws, out of tolerance,
imperfect, clumsy.

Generally successful
application of skills, although
areas of complexity may
present a challenge. Skills are
not yet second nature.

Somewhat successful, some
inconsistencies, fairly adept/
capable.

Consistently high levels of
skill and/or dexterity, showing
ability to successfully make
adjustments to practice; able
to deal successfully with
complexity.

Dextrous, fluid, comes naturally,
skilled, practiced,

Examples of skills expected: Using a range of communication methods, overcoming barriers to
communication, using active listening, following safety procedures, applying infection control measures, risk
assessment activity, supporting safety and security, supporting patients of different ages (e.g. supporting
mobility, preparation of food, feeding, bathing etc.), use of accurate presentation, assignment and report
writing skills, layout and presentation, well expressed sentence structure (syntax) and grammar,

consideration of target audience




%

Assessment Objective

Band 1 descriptor
Poor to limited

Band 2 descriptor
Fair to good

Band 3 descriptor
Strong to excellent

The candidate has shown basic
skills when completing tasks with
considerable prompting during
discussion. Limited range of
communication methods and
guestioning displayed.

Written explanation is weak and
does not support the interview
discussion. Candidate provides
basic responses to assessment
tasks. Work contains many
grammatical and spelling errors.
Responses to assessment tasks
lack structure. Does not focus on
the needs of the receiver/target
audience. No attempt to consider

the understanding of the end user.

To access higher marks

Communication methods,
language and terminology are
generally appropriate to
assessment task. Responses to
assessment tasks have some
structure.

The candidate has shown a good
range of verbal and non-verbal
skills when completing tasks.
Candidate demonstrates
engagement and is able to widen
discussions when prompted.
Written explanation generally
enables the candidate to address
discussion topics.

Some grammatical and spelling
errors. Attempt to consider the
needs of the receiver/target

audience and their understanding.

To access higher marks

Communication methods,
language and terminology are
inconsistently appropriate to
assessment task.

Candidate provides generally
consistent responses to
assessment tasks.

The candidate has shown an
excellent range of consistent and
proficient skills including a wide
range of non-verbal and verbal
communication methods.
Candidate demonstrates total
engagement and is able to extend
and widen discussions where
possible.

Written explanation enables the
candidate to show depth and
breadth of discussion topics.
Few grammatical and spelling
errors. Responses to assessment
tasks have clear and cohesive
structure.

Communication methods,
language and terminology are
consistently appropriate to
assessment task.

To access higher marks
Candidate uses reflection to
analyse and evaluate.
Candidate can extend topics to
different situations and can
discuss fully the impact.




% | Assessment Objective Band 1 descriptor Band 2 descriptor Band 3 descriptor
Poor to limited Fair to good Strong to excellent
20 | AO4 Bringing it all (1-4 marks) (5-8 marks) (9-12 marks)

together - coherence of
the whole subject

¢ Does the candidate draw
from the breadth of their
knowledge and skills?

¢ Does the candidate
remember to reflect on
theory when solving
practical problems?

¢ How well can the
candidate work out
solutions to new contexts/
problems on their own?

Some evidence of
consideration of theory when
attempting tasks. Tends to
attend to single aspects at a
time without considering
implication of contextual
information.

Some random trial and error,
new situations are challenging,
expects guidance, narrow. Many
need prompting.

Shows good application of
theory to practice and new
context, some
inconsistencies.

Remembers to apply theory,
somewhat successful at
achieving fitness for purpose.
Some consolidation of theory
and practice

Strong evidence of thorough
consideration of the context
and use of theory and skills to
achieve fithess for purpose.

Purposeful experimentation,
plausible ideas, guided by theory
and experience, fit for purpose,
integrated, uses whole toolkit of
theory and skills.

Examples of bringing it all together: Applying knowledge and understanding to a particular situation,
justifying decisions/approaches taken, considerations of wider application across specific groups, working
out solutions to problems, making links between practice in different areas, identification of common trends,
consideration of the end user rather than just practice/process, adaptation of thoughts and approaches to
meet different care needs, linking of theory to practice, linking values and behaviours to practice,

interpreting, collating and filtering information for a range of audiences




%

Assessment Objective

Band 1 descriptor
Poor to limited

Band 2 descriptor
Fair to good

Band 3 descriptor
Strong to excellent

The candidate shows evidence of
using their knowledge and
understanding to make key links
between limited topics across the
qualification.

Utilises a range of knowledge from
across the qualification to analyse
and problem solve. Integration of
knowledge, understanding and
skills which informs basic
appreciation of the context of
practice and its impact on the care
receiver.

Utilises a wide range of knowledge
from across the qualification to
analyse and problem solve
creatively and holistically.
Integration of knowledge,
understanding and skills which
informs a full understanding of the
wider context of health, care and
childcare practice and its impact
on the care receiver.

Clear evidence of collating and
filtering of information from a
range of sources for different
contexts.
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Section 3 Learner Materials
Task A-
Introduction.

In this report | am going to include all the key considerations important to take Marlie on holiday as she has
moderate cognitive impairments and physical disabilities these key considerations would be Marlie’s needs and
aspirations, benefits it would have on Marlie, Marlie’s right to take risks and be challenged, travel arrangements,
risk assessments, equipment or resources needed during the holiday and reference to relevant legislation.

Planning.

Travel arrangements should be put in place such as transport. Private hire should be used if a mini bus/coach is
needed as this will make Marlie feel more at ease and comfortable on the journey, also ensuring it is all wheelchair
friendly and easily accessible and has the correct equipment to keep Marlie safe throughout. Make sure the best
location and route is chosen for Marlie such as a location which isn’t too long of a journey as she may get restless
and uncomfortable, as she struggles with her personal hygiene stopping throughout the journey would be important
to make sure she isn’t feeling uncomfortable.

Activities would be another key consideration during Marlie’s holiday as we want to get her involved, she would
socialise with other people and develop skills working as a team and gain confidence doing things independently. A
risk assessment should be carried out on every activity and all hazards must be identified and notified on how to
prevent these from happening, this all links with the Health and Safety at Work Act 1974 as we wouldn’t want to put
Marlie in any danger while she is away. If any documents are taken away with the key worker regarding any
personal information about Marlie should be kept confidential this links with the Data Protection Act 1998. Mobile
phone use should be restricted and photographs should only be taken with Marlie’s permission.

As Marlie has a wheelchair when booking accommodation ensure there room is on the ground floor and it is
wheelchair accessible with lifts to get Marlie from different places in the hotel if needed, also make sure the
bathroom is suitable for the key worker to help with personal hygiene and washing Marlie.

Resources.

Making sure all resource are available or put into place while arranging this holiday for Marlie is very important, all
equipment needed for the holiday must be available or brought such as hoists this would be a key consideration as
Marlie is in a wheelchair and if she needed lifting/moving and her key worker had to do it or if she needs help with
washing herself the correct equipment needs to be put in place to ensure no injuries are caused to Marlie or her
key worker. Also ensure all medication is brought that Marlie needs during the holiday so at no point she is put in
any danger if she needs medication and it hasn’t been brought.

To ensure Marlie isn’t at any risk during the holiday her make sure her key worker has experience in similar
situations and has worked with Marlie before and they both feel comfortable with each other and she know all
Marlie’s background information such as medication and is able to give her the best care standards possible, a
DBS should best standard when working with vulnerable people. This ensures she isn’t in any danger or at risk this
links with Safeguarding Vulnerable Groups Act 2006.

Benefits.

There are many benefits to Marlie going on an activity holiday, she gets the chance to experience independence
and gives her more freedom and she will be able to do things she has never done before as they have the facilities
and equipment. Also increase her confidence speaking and interacting with new people which will affect her
socially as she will be around people she may never have met before. Physical activity produces serotine in the
brain which releases endorphins which makes you feel good. The key worker needs to remember they are there for
Marlie and they are not on holiday themselves. Marlie’s needs and aspirations need to be took into consideration
when arranging activities, as Marlie experienced some bullying and one of the key benefits from this holiday is to
have a positive effect on Marlies self-esteem and re-gain confidence. As she will be mixing with new people and
making friends and socialising more.

Recognise Marlie’s right to take risks and be challenged.

It is really important to allow Marlie to make her own decisions on what she wants to do even if it may be a risk or
possibly challenge her in some way, as this will empower Marlie and it is getting her out of her comfort zone and try
things she never thought she might.



Conclusion.

To conclude Marlie’s key worker needs to ensure all key considerations are met to the best of her ability and Marlie
is kept safe throughout the holiday and Marlie comes back feeling more positive and hopefully improve her self-
esteem back.

References.

https://www.legislation.gov.uk/ukpga/2010/15/contents( accessed on 9t april)

Book-Safeguarding vulnerable adults and the law, Michael Mandelstam


https://www.legislation.gov.uk/ukpga/2010/15/contents(%2520accessed

Task B

Alzheimer’s Disease:

This is a type of dementia that causes problems
Dementia is an overall term that describes a group of | with memory, thinking and behaviour. Symptoms

symptoms associated with a decrease in memory or usually develop slowly and get worse over time,
L. . . , . becoming severe enough to effect daily tasks.

other thinking skills which reduces a person’s ability

to perform everyday activities. Vascular Dementia:

This is also known as multi-infarct dementia which is
caused by problems in the supply of blood to the brain, typically a series of minor strokes, leading to worsening
cognitive decline.

Lewy Body Dementia:

This is the second most common type of dementia and protein deposits called Lewy bodies, develop in nerve

cells in the brain regions involved in thinking, memory and
movement.

Frontotemporal Dementia:

Signs & Symptoms:

This is characterized by
progressive neuronal loss
predominantly involving the
frontal lobes, typically loss of N
neurons types remain intact.

¢ Memory loss.

over 70% of spindle neurons, while other

Difficulty performing
familiar tasks.

¢ Problems with language.

¢ Disorientation to time
and place.

DEMENT'A ¢ Poor judgment.

An"ambrella” term uged to describe
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e Changesin
mood/behaviour or
personality.

e Loss of initiative.

e Poor concentration.

¢ Problems telling time or




DementiaUK

Helping families face dementia

Risk Factors of Dementia.

There are many different risk factors of dementia,
people seem to think age is the only thing which is a
risk, this is a risk but there are many others such as

gender because females live longer which puts them
more at risk of developing dementia, on the other
hand Vascular dementia is more common in men as
they have higher blood pressure and more heart
problems compared to women. Another risk is
Drinking/Smoking as these effect your health as
these have a very harmful effect on your heart and
lungs which will significantly increase the chances of
you getting dementia. Lastly age is a main one as you
are more at risk of developing dementia when you
get older due to higher blood pressure, increase of
the chance of having a stroke or heart disease.

Benefits of early diagnosis:

o It may be treatable-some = are not reversible

SUPPORT SERVICES AVALIBLE:

www.dementiauk.org

www.nhs.uk

www.ageuk.org.uk

www.alzheimers.org.uk

www.helpinghandshomecare.co.uk

Dementia has an impact on individuals in many ways for example,
emotionally it would put strain on them and may lead to them
isolating themselves and become depressed as they are going
through many changes. Physically they may begin to lose mobility
and forget how to do certain things which will affect their physical
ability. It would also have and effect on the persons family as they
are going through possibly the feeling off loosing someone it would
affect them emotionally as they might get upset about it as their
family member may not recognise them anymore or they don’t act
the same, physically it would put a strain on them as they need to
become a full time carer for them unpaid, this could lead to them
making difficult decisions such as whether to put them in a care
home or not.

but might be treatable, appropriate
treatment can stop or slow the rate of further decline.
e It will help your family-it gives families more opportunity to learn
about the disease, which helps planning their future which would

cause less stress as you have more time.

References. https://www.alz.org/dementia/types-of-dementia.asp( 9"

april

Book- dancing with dementia ,Christine Bryden (9™April)



http://www.dementiauk.org/
http://www.nhs.uk/
http://www.ageuk.org.uk/
http://www.alzheimers.org.uk/
http://www.helpinghandshomecare.co.uk/
https://www.alz.org/dementia/types-of-dementia.asp

Assignment B- Summary.

When caring for someone with dementia it is vital to ensure all core behaviours are being considered and applied
such as Person Centred Care (PCC), Dignity, Respect, Promoting Independence, choice and risk taking to make
sure the best standards of care is being provided.

Person-Centred Care is important to empower the service user to make their own choices and Promotes
Independence as they don’t feel like everything is being done for them. If a care plan is provided by the service
user make sure it is been read and is being followed, this links with risk taking as some of the services users choice
could be a risk for them or the carer and they should work together to overcome these. PCC helps them keep their
Dignity and Respect as they get to make the choices themselves, which puts their preferences and needs at the
centre of their care and as a carer you should know to treat everyone as an individual which links with the Equality
Act 2010.

Effective Communication is important when working with a someone who suffers with dementia as you need to be
non-judgmental of anything they may tell you, also being empathic towards the person and building trust with them
and their family members. Being supportive with their family would have a big impacted make sure any wishes they
make are respected and considered.

All core behaviours should be considered and applied to ensure the service user is provided with the best quality of
life.

Reference.

https://www.legislation.gov.uk/ukpga/2010/15/contents( 8" april)



https://www.legislation.gov.uk/ukpga/2010/15/contents

Assignment C- Write Up.

We had to prepare a fresh fruit snack for a three year old in a nursery setting. | checked whether any children had
allergies to see what fruits would be appropriate based on the allergy list, as | don’t want to put any of the children
in danger.

Then wiped down all my surfaces with anti-bacterial spray to get rid of any bacteria and promote cleanliness. |
then collected all equipment | needed such as a green chopping board ,as this colour is for fruit and veg only,
which would prevent cross contamination, a knife and a plate to put the fruit on when | am finished.

I then did a risk assessment checking there are no hazards such as spillages and the knife is out of reach of any
children to avoid any injuries taking place. This links in with the Health and Safety at Work Act 1974. | then washed
my hands correctly and got rid of any bacteria and wore the appropriate PPE which includes gloves, apron and
having my hair tied back which links to the Food Safety Act 1990.

| then collected the fruit and made sure | washed it and cut it into small enough pieces so none of the children will
choke | used the bridge method and cut some into different shapes to make it look creative and appealing as this
will encourage the children to eat healthier if it looks fun. | cleaned my work top and used anti-bacterial spray to
ensure no bacterial was left on my surfaces, then put my chopping board and knife away in the correct places.

References.

https://www.legislation.gov.uk/ukpga/1974/37( 8™ april)

https://www.nisbets.co.uk/colourcodedchoppingboards( 8" april)



https://www.legislation.gov.uk/ukpga/1974/37
https://www.nisbets.co.uk/colourcodedchoppingboards
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Assignment brief C observation recording form Gu[lds

Technical qualifications

Level 2 Technical Certificate in Healthcare, Care and Childcare (3625-20)
Level 2 Healthcare, Care and Childcare - Synoptic Assignment (3625-021)

Application of practical/
technical skill considerations

Summary of candidate skills observed

Fluidity, hand eye co-ordination,
precision, and dexterity when
using utensils

Confidently using breadth of
practical skills

Working following health and
safety/risk assessment
requirements/infection control
measures

Fruit snack was age appropriate to
the task objectives (a 3 year old
child)

Working with knowledge from
across units

Accuracy/success in using skills to
achieve practical outcome

Hand eye coordination, dexterity and precision was strong
throughout the activity. Learner cut fruit into attractive and
creative pieces.

Learner was confident in her use of the knife and understood
the importance of creating a clean environment before she
started cutting the fruit. Learner used and a wide range of
practical skills which clearly linked to her knowledge of food
hygiene, these were used to complete the task to a high
standard.

Allergy checks completed, links to Health and Safety
legislation, action carried out to prevent cross contamination
and risk assessment carried out prior to starting the task.
Knew about PPE, tied her hair back and washed her hands
and wore an apron.

Fruit snack was age appropriate and all pieces of fruit cut in
appropriate sizes for the children to prevent choking. The
pieces were attractive to the children.

Legislation links, risk assessments, infection control. Good
understanding of the importance of promoting healthy eating
to children. Values exhibited showed a core understanding of
engaging the children and encouraging personal choice

Overall outcome of the task was strong due to accuracy and
being successful in completing the task.




Interview record sheet
Technical qualifications

City;&?x'

Guilds

Level 2 Technical Certificate in Healthcare, Care and Childcare (3625-20)
Level 2 Healthcare, Care and Childcare - Synoptic Assignment (3625-021)

Question

Summary of candidate response

Can you describe the placement
setting where the event/activity
happened?

Learner discussed the type of setting she was at and described the provision
and environment. Learner went on to discuss staff numbers and age ranges of
the children. She discussed the type of support both she and her colleagues
provided.

Can you describe the event or
activity chosen for the interview?
(Refer to placement workbook
entry)

Learner talked about the activity she carried out and described it in detail — the
children made Easter cards. However Learner did refer to the fact that calling
them Easter cards was not inclusive and the children were supported to call
the cards festive card etc. She gave the children the choices. Learner referred
to the record of the event in her reflective workbook throughout

Can you describe the role you
played during the event /
activity?

Learner described her role as one of supervising the children. She allowed the
children free choice and did not take over when they were stuck. She
supported them when necessary developing independence skills. She also
promoted their fine motor skills by showing and encouraging them to use
scissors, cutting and sticking. She encouraged them to be creative and
provided them with a range of age appropriate materials to make the card.
Learner talked to the children and explained the relevance of these festive
cards. She also referred to other cultural festivals such as Hanukkah and
Diwali .

Can you identify the challenges
that were presented?

Learner had reflected on her skills and learning from the task. The challenges
discussed were that of lack of confidence talking to the children when they lost
attention. Learner reflected that she found it hard to tell the children to get
back on task. She said she had learned a lot about herself from working with
the children. She was now more confident

What action did you take and
what skills did you call upon to
meet those challenges?

Learner explained how she sought advice from her supervisor and she felt
she had developed good communication skills with her colleagues. She spoke
to her supervisor about how she could develop skills she needed. She
explained how she took on board what the supervisor said and worked with
her to make herself feel more confident.

On reflection how were the core
care values expressed in your
behaviour and actions during the
event?

Learner explained that she used child focused skills when considering the
children’s needs She gave them choices about different colours of paper and
encouraged them to be as creative as they could be. She had checked with
the supervisor if any had specific needs.

Learner discussed how she used good communication with the children and
they type of open questions which she used to engage the children and staff.

What changes would you make if
the same event happened
again?

Learner discussed how she would be fully prepared before another such
activity. She felt she needed to have the equipment and things laid out fully
before the children stated as this would have stopped the children messing
about. She said she would time the activity so that the children could maintain
their attention. She felt that the timing of the activity could be better if it was
after the playtime outside.




Question

Summary of candidate response

Did you observe any exemplary
practice from other team
members that enhanced your
understanding of best practice?

Learner found the communication from her coworker was excellent She was
impressed how she used questioning techniques to keep the children on task.

Did you observe any practice
from other team members that
could have been improved?

The poor practice was not from the activity but when she started. Learner
discussed how there appeared to be a personality clash with a room leader.
The room leader when she started her placement. The person would not give
her feedback. Learner was unsure if she was doing things correctly and was
unsure how to approach this person on what to do and how well she was
working. In hindsight Learner felt she should have been more confident and
talked to the room leader about this. She has now applied things she has
learnt to improve her practice and feels more confident about asking for
guidance.

What have you learnt about
yourself in the care role?

Learner has found she is more resilient than she thought she did not give up
when the issue with the room leader arose and developed strategies to deal
with it.

Learner discussed how she has become more confident in the work place and
is able to deal with constructive feedback.




City«<
Guilds

Candidate Record Form
Technical qualifications

Level 2 Technical Certificate in Healthcare, Care and Childcare (3625-20)
Level 2 Healthcare, Care and Childcare - Synoptic Assignment (3625-021)

Candidate name Candidate number
Learner 1
Centre name Centre number

Marker Notes — Please always refer to the relevant marking grid for guidance on allocating marks and make notes that
describe the quality of the evidence and justification of marks. Expand boxes as required.

AO1 — Recall - Breadth, depth, accuracy

20% 1 12 |3 | 4 |5 [ 6 | 7 IE 19 [100 11 T12
AO1 Learner has made some strong links and been able to recall evidence form a wide variety of context of the
Mark course.

10 Learner has been able to discuss person centred care and values and made links to legislation

professional behaviours and skills for practice.

Learner demonstrated how she is thoughtful of inclusive practice, safeguarding and health and safety. She
was confident discussing many issues within her professional discussion and linked theory to practice in
both this and the practical task.

Learner's work showed a degree of confidence and maturity and she was able to make links across a
number of areas and justify her actions.

She used terminology correctly and was aware of her role in relation to health and safety, food hygiene
and risk assessment.

PM- Examples provided of how learner showed sound recall of knowledge throughout synoptic tasks.

AO2 — Understanding - Security of concepts, causal links

35% T [2 J3 |4 |5 |6 J7 8 Jo 10 J11 [12 [13 [14 [15 [16 [17 [18 [19 [20 [21
AO2 Learner showed that she understood the relevance of legislation and policy throughout all her tasks. For
Mark example she justified her actions whilst preparing the fruit snack for and explained why she had selected
12 certain equipment and carried out actions like wiping down surfaces. In her interview the Learner

demonstrated actions which reflected awareness of age appropriate activities, her own learning from
reflections on practice, her written tasks showed strong understanding of her duty of care and
safeguarding measures for vulnerable people. She mentioned the importance of safety in all her tasks ie
ensuring that all individuals were safe during the practical.

A risk assessment was carried out before the preparation of fruit begun which again supports the
awareness of the care values that were demonstrated. Safety was an important factor throughout
Learner’s practical task and Learner was able to explain the importance of healthy eating which
demonstrated her understanding.

Learner showed a clear understanding of the importance of promoting rights, choices and independence
in her written tasks. She understood the importance of positive risk taking within person centred
approaches. Throughout her tasks she indicated the importance of effective communication skills with
team members and also the service users. Through her dementia summary she showed that she
understands principles of inclusion and values in care.

Learner has used referencing however this needs work in future to make sure it always supports the
written text. More links to theory could have been provided within the assignment tasks(ie child
development theory, and also theory related to person centred approaches)

PM- Examples provided of how learner showed understanding throughout synoptic tasks. Marker has also indicated
where more marks could have been awarded (More links to theory)




AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application

25%
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AO3
Mark
15

During the practical tasks and during the interview the Learner made sure the area in which she was
working was safe and that all equipment used was suitable for the task. Learner was able to accurately cut
the fruit into pieces that where suitable for the age group. She was confident in selecting the bridge
method and could explain why exactly she used this to make sure that her fingers were safely out the way
of the knife. Legislation and policies relating to infection control, and food hygiene were adhered to by
checking for allergies, handwashing and ensuring that surfaces and equipment were clean. Learner’s
hand eye coordination was excellent and the overall skill and dexterity was robust and the outcome strong.

In the interview and practical task she was able to describe and reflect on her own use of communication
methods, using active listening, following safety procedures, applying infection control measures when
preparing food for children.

In her written tasks she discussed the importance of risk assessment, supporting safety and security,
supporting people of different ages in promoting rights choices and independence.

Her presentation of all written tasks were well expressed and sentence structure and grammar where
sufficient. Her leaflet on Dementia was creatively presented and was extremely informative.

PM- Examples provided of how learner showed skills in practical situations (the observed task and the interview) in
relevant synoptic tasks.

AO4 - Br

inging it together - use of knowledge to apply skills in new context

20%
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AO4
Mark

The learner completed all the synoptic tasks in a detailed manner which showed that she could apply her
knowledge and understanding to a particular situation. In the practical tasks she completed the task in a
specific time scale and to a high standard which would be required whilst employed. She was confident
through the skills test especially whilst explaining why it is important to promote healthy eating to children.
Learner placed her fruit into a creative pattern to make it appealing to younger individuals.

In her written tasks she could present justifications for her comments and she considered wider aspects of
healthcare provision and how practice linked to policies, legislation and theories in her written task relating
to Marlie. She was able to show in the interview how she considered a range of core care values and
behaviours and how this linked directly to her practice. This was carefully considered in her written tasks
and this was also shown in her written tasks. Her leaflet on Dementia showed that she had considered the
target audience carefully and information was presented that maintained a person centred approach. This
was also shown in her considerations relating to supporting Marlie.

To achieve a higher mark here the learner could have related more theory to practice and references more
sources

PM- Examples provided of how learner brought together knowledge, understanding and skills throughout all synoptic

tasks. Marker has also identified areas not covered explaining why a higher mark was not awarded

TOTAL: 45




Section 5 Principal Moderator’s guidance, hints and tips.

The marking was in alignment with the moderated marks and the markers comments provided justifications
throughout. — see comments on CRF.

General notes

This practice marking material has been produced to be used for standardisation activities and for centre guidance
in the early years of the qualification. The marks allocated to each learner are in accordance with the Principal
Moderator marks and show the standard set for this qualification.

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to assigning
any final marks. Practical tasks should not be marked independently of written submissions so ensure that all tasks
have been completed before assigning any marks.

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a format
visible to the marker/moderator and gives sufficient qualitative detail to aid moderation. Observers and markers
should ensure their notes are comprehensive, employing key words written in the marking grids and describing
how, where or why the work is good or better.



