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0172-021 Level 2 Technical Certificate in Animal care   

Introduction 
The synoptic assignments for the City & Guilds Technical Qualifications are externally set summative assessments 
which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is marked in a 
standard way across the centre, using the specified marking grid, in order to rank performance on a single mark 
scale. 

Practise marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to 

effectively use marking grids and assessment objectives (AO).  

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide 

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use 
of the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by 

helping candidates practise bringing their skills and knowledge together to complete a problem, and helping them 
learn how to explain and justify their choices in terms of the subject knowledge in preparation for summative 

assessment. Tutors must study the Marking and Moderation Guide: 
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support  which provides detailed 
information about generic assessment objectives, and the marking grid, to ensure they are clear about the 
different AOs and how they may show up in evidence for assignments in the subject area. If there is more than 

one tutor carrying out marking at the centre, this process should be carried out as part of a group activity to 

ensure all markers are clear and in agreement about what sorts of evidence are relevant for assessment and 

which AO they fit into. 

The following materials could form the basis for pre-standardisation practice and discussion could take place 

using evidence from trial runs/formative assessment activities. Standardisation should also take place using the 
evidence from the actual assignment set for that year, so along with utilising this tool, please ensure that 

activities surrounding the 2019 assignment also take place.  

Within this pack, you will find  

• a sample task brief 

• a copy of the marking grid used for the synoptic assessment  

• a sample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This 
includes learner produced evidence and tutor observations of the practical performance.  

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment 
objectives along with general hints and tips on the synoptic assessment. 

  

http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%20and%20Moderation%20pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
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Section 1 Task Brief 



3 
 

 

  



Section 2 Marking Grid
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Section 3 Learner Materials 



1 
 



2 
 



3 
 



4 
 



5 
 



6 
 



7 
 



8 
 



9 
 



10 
 



11 
 

 



12 
 



13 
 



14 
 



15 
 

 

 

 

  



16 
 

Declaration of Authenticity 

 

Candidate name: P. Learner  Candidate number TGB5648 

 Centre name G. College  Centre number 777888 

  

   
 
 
 

Candidate: 

 

I confirm that all work submitted is my own, and that I have acknowledged all sources I have 
used. 
 

Candidate signature P. Learner 

 

Date: 5.5.18 

 

Tutor: 
 
I confirm that all work was conducted under conditions designed to assure the authenticity of the 
candidate’s work, and am satisfied that, to the best of my knowledge, the work produced is solely 
that of the candidate. 
 
 
 

Tutor signature: A. TUTOR 

 

Date 5.5.18 

 

Has the candidate received any additional support in the production of this work? 

 

Tick Yes  No  

 

If the answer is yes, give details below and on a separate sheet if necessary. 

 

 

 

 

 

 

Note: 

Where the candidate and/or tutor is unable to, or does not confirm authenticity through signing 
this declaration form, the work will not be accepted at moderation and a mark of zero will be 
given. If any question of authenticity arises, the tutor may be contacted for justification of 
authentication.  

  



17 
 

 Practical Observation Form. 

.Technical Qualifications.  

 

Candidate name: Candidate number: 

P. Learner  

 

TGB5648 

 

Centre number:  Assessment ID  

777888 Synoptic  

 

Please complete the table below with reference to the relevant Assessment Objectives, as indicated in the 

Assessment Packs. Do not allocate marks at this stage.  
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Tutor / marker signature: Date:  

 

A. TUTOR 

14.5.18 
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         Candidate Record Form  
       Candidate Name: P. Learner             Assessment ID: Synoptic Task 2 

       Candidate Number: TGB5648          Centre Number: 777888 

      Marker Notes – Please always refer to the relevant marking grid for guidance on allocating marks and make             
notes which describe the quality of the evidence and justification of marks.  

 

AO1 – Recall - Breadth, depth, accuracy  

 1 2 3 4 5 6 7 8 9 10 11 12 

AO1 
Mark: 

C: 7 

PM:  

 
PM COMMENTS: A range of knowledge was shown from across the qualification, 
for example the importance of calf identification, isolation to prevent the spread of 
disease and wearing PPE.  During practical activities behaviour was discussed.  
Care plans demonstrated knowledge of accommodation, identified feed type and 
gave a list of health checks. Some types of enrichment were given. 

There were gaps in the work and recall was basic. For example, in Task 1a there 
is no mention of zoonosis, fungus or the symptoms of ringworm and Task 3b gave 
no real examples of ongoing care. Examples for higher marks could have been 
related to the five animal needs       

AO2 – Understanding - Security of concepts, causal links   
1 2 3 4 5 6 7 8 9 10 11 12 

AO2 
Mark: 

C:6 

PM: 5 

 
PM COMMENTS: Understanding in key areas was generally shown from across 
the qualification, with connections between theory and practice beginning to be 
made. For example, although brief, the disease control plan identified the need for 
isolation and how this would reduce cross contamination. 

The care plan for the hamster recognised the problems with food distribution 
when kept in groups and hamster enrichment was linked to animal species and 
health of teeth.   

Observed behaviour was related to environment and, during the practical 
observation, the learner verbally justified reasons for certain behaviours being 
seen. 
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Explanations of key points were limited, for example a list of what to look for was 
given in the health check but understanding of what the implication would be on 
the overall health of the animal was not demonstrated.  Weighing the calves was 
mentioned but no explanation given as to the importance of this activity. 

Overall, explanations lacked breadth and depth e.g.in task 1a waste disposal 
could have been explored more and care plans could have included more detailed 
information given on feeding   

AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application   
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

AO3 
Mark: 

C:9  

PM: 10 

 
 

PM COMMENTS: Based on the practical observation form the candidate showed 
an acceptable level of competence, paid adequate attention to detail and worked 
confidently and within given timescales.  Adequate care of equipment was shown 

To achieve a higher mark, it would be expected that the marker feedback gave 
further examples of demonstration of consistently high levels of skill, candidate 
awareness, how they demonstrated consideration for the animal needs, the 
standard of the work produced and how well they adapted their practices if/where 
necessary. 

 

AO4 – Bringing it together - use of knowledge to apply skills in new context  
1 2 3 4 5 6 7 8 9 10 11 12 

AO4 
Mark: 

C: 6 

PM: 5 

 
 

PM COMMENTS: The candidate is starting to demonstrate how the skills learnt 
across the qualification can be applied to the task. For example during the 
practical tasks, links were made between behaviour, health and handling, 
particularly when the hamster began to bite. 

Explanations of the importance of completing the care plan and how this linked to 
the health of the animal were given. More detail could have been given in key 
areas, for example recommendations for improvements to care plan were not 
given and symptoms and treatment of ringworm were not identified.  

Further linking to theory could have been seen throughout e.g. wild behaviour, 5 
animal needs and legislation. 
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AO5 - Attending to detail / perfecting - Repeated checking, perfecting, noticing, engaged  
1 2 3 4 5 6 

AO5 
Mark: 

C: 4 

PM: 3 
 

PM COMMENTS: Written work is clearly laid out following a logical sequence. 
Planning was generally adequate and practical tasks were carried out to a 
suitable level with good attention to detail shown, for example consideration for 
the animal needs and correct care of equipment   
Although all tasks were attempted, there were gaps in the written work resulting in 
lack of depth and breadth. Work could have been checked more carefully i.e. 
labelling tasks correctly 

 

             Tutor/Marker signature:    

A. TUTOR                   Total Mark: 

 

 

 

Comments on Centre Evidence: 

Documents were uploaded on time, including the Centre Standardisation Declaration.  

All practical observation sheets, candidate record forms and declarations of authenticity had 

signatures and dates present. 

All declarations of authenticity were completed correctly, including identifying whether 

candidate received any additional support. 

All POF & CRF files were compressed into a relevant, coherent and logical order, showing 

excellent practice. 

All POF and CRF were typed, allowing ease of reading.  Examples of where the candidate had 

met/not met the criteria were given, i.e. on the Practical Observation Form the marker 

stated ‘justification of actions explained well, for example, when handling the hamster it 

must be held securely with no gaps to escape so it doesn’t get injured’ and on the Candidate 

Record Form reference was made to the candidates confidence by giving an example of how 

they handled the hamster even though they had been bitten. 

 

 

 

 

 

 

C:32 

PM: 29 
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Section 5 Principal Moderator’s guidance, hints and tips. 
 

This practise marking material has been produced to be used for standardisation activities and for 

centre guidance in the early years of the qualification. The marks allocated to each learner are in 

accordance with the Principal Moderator marks and show the standard set for this qualification.  

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to 

assigning any final marks. Practical tasks are not marked independently of written submissions so ensure 

that all tasks have been completed before assigning any marks.  

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a 

format visible to the marker/moderator and gives sufficient qualitative detail to aid moderation. 

Observers and markers should ensure their notes are comprehensive, employing key words written in 

the marking grids and describing how, where or why the work is good or better. Along with this they 

should ensure that any verbal questions are documented and that weaknesses / mistakes as well as 

strengths / exemplary practice are noted on the PO form. These notes will enable the centre marker and 

the moderator get a feel for the practical skills shown by each individual on the synoptic assessment 

day/s and will assist in allocation of marks and rank ordering.  

 

 

 

 


