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Level 2 Technical Certificate in Cutting & Styling (6002-22)  

Introduction 
The synoptic assignments for the City & Guilds Technical Qualifications are externally set summative assessments 
which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is marked in a 
standard way across the centre, using the specified marking grid, in order to rank performance on a single mark 
scale. 

Practise marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to 

effectively use marking grids and assessment objectives (AO).  

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide 

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use 
of the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by helping 

candidates practise bringing their skills and knowledge together to complete a problem, and helping them learn 
how to explain and justify their choices in terms of the subject knowledge in preparation for summative assessment. 

Tutors must study the Marking and Moderation Guide: https://www.cityandguilds.com/techbac/technical-
qualifications/resources-and-support  which provides detailed information about generic assessment objectives, 
and the marking grid, to ensure they are clear about the different AOs and how they may show up in evidence for 
assignments in the subject area. If there is more than one tutor carrying out marking at the centre, this process 

should be carried out as part of a group activity to ensure all markers are clear and in agreement about what sorts 

of evidence are relevant for assessment and which AO they fit into. 

The following materials could form the basis for pre-standardisation practice and discussion could take place using 

evidence from trial runs/formative assessment activities. Standardisation should also take place using the evidence 

from the actual assignment set for that year, so along with utilising this tool, please ensure that activities 
surrounding the 2019 assignment also take place.  

Within this pack, you will find  

• a sample task brief 

• a copy of the marking grid used for the synoptic assessment  

• a sample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This 

includes learner produced evidence and tutor observations of the practical performance.  

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment objectives 
along with general hints and tips on the synoptic assessment. 

  

http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%20and%20Moderation%20pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
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Section 1 Task Brief 
 

Tasks  

Task 1  

Consultation and planning services  

 

Plan the services you will carry out on your clients and carry out consultation.  You must use the planning 

and consultation recording form provided for this task.  

 

Conditions of assessment:  

• Planning and consultation must be completed individually under supervised conditions.  

 

What you must produce for marking:  

 

• Completed consultation recording form using the form provided.  

• Completed written plan to include visual images of the planned finished look and full consultation 

requirements e.g. tests, using the form provided.  

 

Task 2  

Carry out planned services  

 

Shampoo and cut  

You must carry out one shampoo and conditioning service followed by a cut. The cut must remove a 

minimum of 2 cm throughout the head. The cut must cover one of the following looks:  

• One length above shoulder  

• Uniform layer  

• Graduation  

 

Plait and Twist hair  

You must carry out a plait and twist service. The plaits and twists must cover a minimum of 50% of the 

head and be incorporated into the whole look.  

 

Blow dry and finish  

You must carry out one blow dry and finish.  

The blow dry must include two of the following:  

• Smoothing  

• Creating volume  

• Creating movement  

• Creating curls.  

 

Set and Hair up  

You must carry out one long hair-up service where 80% of the hair needs to be dressed up.  It is 

recommended that the hair is prepared prior to the service by using a setting technique.   

The hair-up must include curls and/or rolls plus one of the following:  

• Back- combing  

• Back- brushing  
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Conditions of assessment:  

• You must carry out the services on your own under supervised conditions.  

• Your tutor will observe your performance and take notes.  

 

Additional evidence of your performance that must be captured for marking:  

• Cleary labelled photographs of your work before, during and after the service. These photographs 

should clearly show the finished look from different angles and should show the techniques used.  

• Your tutor’s notes of your working practice and the standard and accuracy of your work, this should 

include any responses to questions.  

 

Task 3  

Evaluation of services  

Evaluate how well you met each client’s requirements and the service plan and include how your service 

could have been improved. You must use the evaluation form provided for this task. Your tutor will provide 

you with your consultation record and service plans that were collected at the end of task 1.  

 

Conditions of assessment:  

• The evaluation must be carried out individually and conducted under supervised conditions.  

• Your tutor will provide you with your consultation record and service plans that were collected at 

the end of task 2.  

• You are not permitted to bring any additional notes to the assessment, other than the photographs 

taken during practical tasks.  

 

What you must produce for marking:  

• Completed written evaluation.  
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Section 3 Learner Materials  
Task 1 Consultation recording form 

Candidate Name XXXXXX XXXX Date 27/10/2018 

 

Consultation summary 

Details of client requirements 

 
Client 1 – Shampoo Condition, Cut and Blow dry service 
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Service plan and adaptations 
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Aftercare advice and recommendations 
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Consultation summary 

Details of client requirements 

 
Client 2 – Dry set and hair-up service 
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Service plan and adaptations 
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Aftercare advice and recommendations 
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Consultation summary 

Details of client requirements 

 
Client 3 – Plait & twist hair-up service 
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Service plan and adaptations 
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Aftercare advice and recommendations 

 

 
 

 

  



9 
 

Task 3 Evaluation recording form 

Candidate Name XXXXXX XXXX Date 27/10/2018 

 

Service evaluation 

How could the service be improved? 
 
Client 2 - Dry set and hair-up client 
 
Before photographs 

 
 
After 
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Client 3 – Plait and twist hair-up service 
 
Before photographs 

 
 
 
 
 
 
 
 
 
 
 
 

After 
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Client 1 – Shampoo, Condition, Cut and Blow-dry service 
 
Before photographs 
 

 
After cutting 

 
After blow-dry service 
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Declaration of Authenticity 

 

Candidate name  Debbie Webb Candidate number  XXX0000 

Centre name  Exemplary  Centre number  000000 

  

   
 
 
 

Candidate: 

 

I confirm that all work submitted is my own, and that I have acknowledged all sources I have 
used. 
 

Candidate signature  Use of electronic signature  

 

Date  27/10/2018 

 

Tutor: 
 
I confirm that all work was conducted under conditions designed to assure the authenticity of the 
candidate’s work, and am satisfied that, to the best of my knowledge, the work produced is solely 
that of the candidate. 
 
 
 

Tutor signature  Use of electronic signature 

 

Date   27/10/2018 

 

Has the candidate received any additional support in the production of this work? 

 

Tick Yes √ No  

 

If the answer is yes, give details below and on a separate sheet if necessary. 

 

The learner had use of a scribe and 25% extra time.  Please find attached the evidence of learning need 
assessment / proof of exam concession.  

 

Note: 

Where the candidate and/or tutor is unable to, or does not confirm authenticity through signing 
this declaration form, the work will not be accepted at moderation and a mark of zero will be given. 
If any question of authenticity arises, the tutor may be contacted for justification of authentication.  

  



19 
 

 Practical Observation Form. 

.Technical Qualifications.  

 

Candidate name: Candidate number: 

Debbie Webb 

 

XXX0000 

Centre number:  Assessment ID  

000000 010 

 

 

Please complete the table below with reference to the relevant Assessment Objectives, as 

indicated in the Assessment Packs. Do not allocate marks at this stage.  

Assessment Objective (AO) - 
refer to the marking grid for additional 

guidance.  

Notes – detailed, accurate and differentiating notes which 

identify areas of strength and weakness are necessary to 

distinguish between different quality of performances and 

to facilitate accurate allocation of marks once all evidence 

has been submitted. 

AO1 

Describe how well the candidate 

shows recall of knowledge e.g. 

stating facts without explanation / 

simple descriptions of what they are 

carrying out / showing aspects of 

straightforward knowledge through 

logical sequencing and application 

of skill etc. 

Candidate is set up professionally at the workstation and this is safely 

maintained during services.  Candidate is observed correctly performing 

hair tests even if recall is not accurate in task 1.  Safe working practices, 

methods for specific techniques and procedures are correct.   

A range of factors have been considered on the plan, if not all accurately 

matched to clients’ hair type. However, it is evident during consultation 

these types of factors are being considered, discussion around choice of 

products, tools and techniques to be used.   

Working procedures demonstrate a good knowledge of services, timings 

and commercial expectancy.   

AO2  
Describe how well the candidate 

shows understanding when carrying 

out practical tasks e.g. their 

explanation of why they are 

completing a process or how they 

may change their course of action / 

are they able to justify their actions 

etc.   

Candidate can confidently explain decisions taken and application of 

methods during services / in aftercare to the client and in her task 1.  Use 

of different tools in gaining different results, ways of creating greater 

volume, removal of hair-up’s, use of cutting technique and some 

appropriate cutting angles.  Nevertheless, fundamental understanding 

lacking in areas such as, the purpose of diagnostic tests used and 

accuracy on hair types.   
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Assessment Objective (AO) - 
refer to the marking grid for additional 

guidance.  

Notes – detailed, accurate and differentiating notes which 

identify areas of strength and weakness are necessary to 

distinguish between different quality of performances and 

to facilitate accurate allocation of marks once all evidence 

has been submitted. 

AO3 
Describe how well the candidate 

demonstrated their practical skills. 

e.g. how practiced/fluid is hand eye 

coordination and dexterity / how 

confident are they / how accurate or 

‘polished’ is the outcome / safe 

working etc. 

Candidate showed consistent levels of dexterity with skills being of second 

nature.  A proficient use, and combination of a wide range of techniques.  

Demonstrates a confident and methodical approach to all services.  Use 

of sectioning, dressing, angles when cutting.   

Effective communication to build a rapport, however, candidate could 

have communicated further with the client individually.  Aftercare planned 

covered removal of hair-up, conditioning services, upkeep in regards to 

repeat services and styling advice, in practice coverage of advice was not 

as extensive.   

Some stray hairs on hair-ups, full benefit of products not always utilised 

(heat defense when using heated styling equipment) but overall high 

quality services that are of commercially acceptable standard.   

AO4  
Describe how well the candidate 

brings it all together – e.g. how 

coherent are their actions / how well 

do they draw from the breadth of 

their knowledge and skills /  reflection 

on theory when solving practical 

problems / How well can they work 

out solutions to new contexts/ 

problems on their own / time 

management etc.  

Candidate utilises time in order to complete services in a realistic 

timeframe.  Services are sequenced, but time is not always put to best use, 

clients taken one after another rather than integrated in the way of a stylist 

working on the shop floor.  However, candidate makes up some time lost 

on the haircut during other services to complete within the given timescale 

and all services in line with industry standards / to a good standard for a 

junior stylist.   

End results are balanced, weight distribution has been considered and in 

the main influencing factors addressed.  Hair-up could have been 

improved around the front to consider to a greater extent face shape and 

stray hairs contained further by improve dressing.  However, the haircut 

and hair-ups showed creativity and currency.   

There is sound integration of theory in practical application.  Evidence of 

this was observed in discussion with the client at consultation, when 

recapping consultation and throughout the service updates and aftercare 

advice.  The candidate produced looks in line with their plans.  Illustrating 

a capacity to problem solve, draw from knowledge, understanding and 

skills to meet accurately clients’ requirements.  Conduct is professional.  

Throughout the services the clients are kept informed, behavior and 

communication is adapted to meet the needs of each client.  Whilst not 

comprehensive, aftercare advise covers some of the main areas.  Client 

and service records are maintained in line with salon requirements.   

AO5  
Describe how well the candidate 

attended to detail e.g. professionalism 

/ perfecting / accuracy / checking / 

taking care / methodical working etc. 

Calm, professional and focused on client needs and best outcomes.  

Taking care with all aspects of the services throughout, methodical 

sectioning, cut cross-checked for accuracy, visual checks to ensure 

balance on services, checking progress with the client, appropriate use of 

finishing products.  Whilst all finishes are not perfect, few stray hairs this was 

considered to be lack of skill not effort.  Methodical working patterns meant 

that outcomes were achieved ‘first time’.   

 

Tutor / marker signature: Date:  

Use of electronic signature 27/10/2018 
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      Candidate Record Form  
       Candidate Name: Debbie Webb        Assessment ID: 010 

       Candidate Number: XXX0000             Centre Number: 000000 
Marker Notes – Please always refer to the relevant marking grid for guidance on allocating marks and make 
notes which describe the quality of the evidence and justification of marks.  

 

AO1 – Recall - Breadth, depth, accuracy  

20% 1 2 3 4 5 6 7 8 9 10 11 12 

AO1 
Mark: 

There is strong evidence throughout the tasks of confident knowledge recall across the 

syllabus.  Recall is considered to be fluent and relatively ‘slick’, if not consistently accurate.  

The lack of accuracy in areas such as, the purpose for hair tests, diagnosis of hair type 

and cutting angles (90° elevation) has limited allocation of marks in band 3.   

Safe working practices and professional behaviours demonstrated in practice; work station 

set up with the tools and equipment required readily available to hand, tools dropped 

sterilised before reuse, professionally presented for work, calm and focused attitude all 

suggest safe & professional working practices are automatic and consistent.   

Demonstrated knowledge of; a wide range of influencing factors including lifestyle, build, 

hair characteristics; massage techniques, procedures for carrying out applicable tests, 

timings, tools, products and techniques needed / used to produce required results and 

some areas ‘advice to clients’ would cover.   

Some identification of scientific factors, such as methods of gaining volume in the hair, 

product use and hair growth rate.   

AO2 – Understanding - Security of concepts, causal links  

15% 1 2 3 4 5 6 7 8 9 

AO2 
Mark: 

Explanations are logical.  Show comprehension and are generally free from 

misunderstanding.   

A broad understanding of different techniques, tool use and how to apply, adapt these to 

the individual needs of the client to maximise the outcome, is demonstrated in practice and 

through the aftercare advice given.  However, there are instances, the purpose of elasticity 

/ porosity tests, where foundation understanding is not correctly demonstrated.   

Some scientific principles are applied sufficiently; for example, allowing hair too cool before 

dressing, use of products to aid durability, removal of backcombing, to ensure accurate 

service results and that the hair and scalp condition are maintained.  However, evidence 

suggests that at times the candidate was led on products to use by the client rather than 

recommending their correct use in line with professional practice.   

AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application  

25% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

AO3 
Mark: 

Candidate demonstrated high level of skill during task 2.  Looks are creative, 

encompassing a range of techniques that have been combined successfully.  Practical 

observation evidence suggests; a confident and methodical approach to all services.  

Dexterity and the ability to successfully make adjustments to / in practice, skills seeming of 

second nature.  Photographic evidence would support this.   

Nevertheless, it was considered the candidate ‘could have communicated further with the 

client individually’, potential for sales opportunity not maximised and aftercare in practice 

was minimal although planned for well.   

Finishes could have been enhanced further by more skilful use of finishing products, 

preventing as many stray hairs.   
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AO4 – Bringing it together - use of knowledge to apply skills in new context 

25% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

AO4 
Mark: 

There is strong evidence throughout the tasks that the candidate is able to consider 

context, use of theory and skills to achieve fitness of purpose in line with the commercial 

expectations of industry.   

 

Candidate dealt with time issues effectively, making up time lost.  Working practice was 

safe and professional at all times.  Clients were kept updated with service progress and 

the candidate chatted easily whilst working demonstrating the ability to provide good 

customer service and simultaneously coordinate their working practice.   

 

Whilst final looks were not flawless, it is considered the candidate has a wide-ranging, if 

not whole, ‘toolkit’ of theory and skills.  Outcomes produced accurately reflected the 

assignment requirements and planned looks, although these were not fully evidenced by 

use of images on the plans for each client.   

 

During task 3 the candidate is able to accurately identify actions for improvement moving 

forwards and provide feasible solutions for these.   

AO5 - Attending to detail / perfecting - Repeated checking, perfecting, noticing, engaged 

15% 1 2 3 4 5 6 7 8 9 

AO5 
Mark: 

Candidate is alert, focused, attentive, pursuing excellence and wholly engaged in the 

assignment.  Looks are achieved with accuracy to the plans, in practice getting it right first 

time / minimal adjustments needed.  Ability to accurately read the client need is evident.  

Self-evaluation in task 3 demonstrates attention to detail.   

 

                   Tutor/Marker signature: Use of electronic signature   

             Total Mark: 
 

  

52 
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Section 5 Principal Moderator’s guidance, hints and tips. 
 

This practise marking material has been produced to be used for standardisation activities and for centre 

guidance in the early years of the qualification.  The marks allocated to each learner are in accordance 

with the Principal Moderator marks and show the standard set for this qualification.  

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to 

assigning any final marks.  Practical tasks (task 2) are not marked independently of written submissions 

(tasks 1 and 3) so ensure that all tasks have been completed before assigning any marks/ completing the 

Candidate Record Form (CRF).  

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a 

format visible to the marker/moderator and gives sufficient qualitative detail to aid moderation.  

Observers and markers should ensure their notes are comprehensive, employing key words written in the 

marking grids and describing how, where or why the work is good or better.  Along with this they should 

ensure that any verbal questions are documented and that weaknesses / mistakes as well as strengths / 

exemplary practice are noted on the PO form.  These notes will enable the centre marker and the 

moderator get a feel for the practical skills shown by each individual on the synoptic assessment day/s 

and will assist in allocation of marks and rank ordering.   


