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Level 2 Technical Certificate in Cutting & Styling (6002-22)  

Introduction 
The synoptic assignments for the City & Guilds Technical Qualifications are externally set summative assessments 
which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is marked in a 
standard way across the centre, using the specified marking grid, in order to rank performance on a single mark 
scale. 

Practise marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to 

effectively use marking grids and assessment objectives (AO).  

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide 

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use 
of the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by helping 

candidates practise bringing their skills and knowledge together to complete a problem, and helping them learn 
how to explain and justify their choices in terms of the subject knowledge in preparation for summative assessment. 

Tutors must study the Marking and Moderation Guide: https://www.cityandguilds.com/techbac/technical-
qualifications/resources-and-support  which provides detailed information about generic assessment objectives, 
and the marking grid, to ensure they are clear about the different AOs and how they may show up in evidence for 
assignments in the subject area. If there is more than one tutor carrying out marking at the centre, this process 

should be carried out as part of a group activity to ensure all markers are clear and in agreement about what sorts 

of evidence are relevant for assessment and which AO they fit into. 

The following materials could form the basis for pre-standardisation practice and discussion could take place using 

evidence from trial runs/formative assessment activities. Standardisation should also take place using the evidence 

from the actual assignment set for that year, so along with utilising this tool, please ensure that activities 
surrounding the 2019 assignment also take place.  

Within this pack, you will find  

• a sample task brief 

• a copy of the marking grid used for the synoptic assessment  

• a sample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This 

includes learner produced evidence and tutor observations of the practical performance.  

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment objectives 
along with general hints and tips on the synoptic assessment. 

  

http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%20and%20Moderation%20pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
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Section 1 Task Brief 
Task 1  

Consultation and planning services  

 

Plan the services you will carry out on your clients and carry out consultation.  You must use the planning 

and consultation recording form provided for this task.  

 

Conditions of assessment:  

• Planning and consultation must be completed individually under supervised conditions.  

 

What you must produce for marking:  

 

• Completed consultation recording form using the form provided.  

• Completed written plan to include visual images of the planned finished look and full consultation 

requirements e.g. tests, using the form provided.  

 

Task 2  

Carry out planned services  

 

Shampoo and cut  

You must carry out one shampoo and conditioning service followed by a cut. The cut must remove a 

minimum of 2 cm throughout the head. The cut must cover one of the following looks:  

• One length above shoulder  

• Uniform layer  

• Graduation  

 

Plait and Twist hair  

You must carry out a plait and twist service. The plaits and twists must cover a minimum of 50% of the 

head and be incorporated into the whole look.  

 

Blow dry and finish  

You must carry out one blow dry and finish.  

The blow dry must include two of the following:  

• Smoothing  

• Creating volume  

• Creating movement  

• Creating curls.  

 

Set and Hair up  

You must carry out one long hair-up service where 80% of the hair needs to be dressed up.  It is 

recommended that the hair is prepared prior to the service by using a setting technique.   

The hair-up must include curls and/or rolls plus one of the following:  

• Back- combing  

• Back- brushing  

 

Conditions of assessment:  

• You must carry out the services on your own under supervised conditions.  
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• Your tutor will observe your performance and take notes.  

 

Additional evidence of your performance that must be captured for marking:  

• Cleary labelled photographs of your work before, during and after the service. These photographs 

should clearly show the finished look from different angles and should show the techniques used.  

• Your tutor’s notes of your working practice and the standard and accuracy of your work, this should 

include any responses to questions.  

 

Task 3  

Evaluation of services  

Evaluate how well you met each client’s requirements and the service plan and include how your service 

could have been improved. You must use the evaluation form provided for this task. Your tutor will provide 

you with your consultation record and service plans that were collected at the end of task 1.  

 

Conditions of assessment:  

• The evaluation must be carried out individually and conducted under supervised conditions.  

• Your tutor will provide you with your consultation record and service plans that were collected at 

the end of task 2.  

• You are not permitted to bring any additional notes to the assessment, other than the photographs 

taken during practical tasks.  

 

What you must produce for marking:  

• Completed written evaluation.  

 

 

 

 

 

 

  



Section 2 Marking Grid 
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Section 3 Learner Materials  
 

Task 1 Consultation recording form 

Candidate Name XXXXXX XXXX Date 31/10/2018 

 

Consultation summary 

Details of client requirements 
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Service plan and adaptations 
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Aftercare advice and recommendations 
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Task 3 Evaluation recording form 

Candidate Name XXXXXX XXXX Date 27/10/2018 

 

Service evaluation 

How could the service be improved? 

 

The first client I did was a plait and twist, for this I prepared the hair with some sea salt 

spray to give the hair some texture to help hold the plaits and twists in. On the right side of 

the head I did three small dutch plaits and from the center to the left I did a twist. The 

twit leaded into a twisted bun with the plaits going around it. To achieve my end result I 

used hairspray and shine spray, the hairspray helped to hold all the hair together and 

smooth out any loose hairs and the sine spary helped to make the plaits stand out more and 

give the whole look and nice finish.  

 

The second client I did had a shammpoo and cut and also a blow dry. The cut I did was a 

graduated bob. When I shampooed her hair I used high rise shampoo for volume and 
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extream shampoo to help the condition of the hair. For the conditioner I used extream to 

help with the condition. She had heat damage and chemical damage and quite fine hair so I 

thought these would be the best for her.  

Before I did the cut I used fix it detangler spray because I knew the hair had a few knots in 

it. For the cut I took an inch off the whole hair as she already had a graduated bob, I 

evened out the whole cut and kept checking to check if it was perfect. 

For the blowdry I did a volume and smoothing blowdry. For this the client had a graduated 

bob and she told me she wanted some volume in her hair. The product I used before the 

blowdry was heat protectant to help with not getting any more heat damage on the hair. 

For the blow dry I used a round brush to get a slight bend in the hair and a lot of volume, 

also helped smooting the hair. For the end result I used strong hold hair spray to help keep 

the volume and shape, also I used shine spray to giva the hair a healthy shine to it. I also 

uesed a little bit of serum to give the hair a nice feel and look. 

 

The final client I did a hair up with a set. To prep the hair for the set I used some moose 

and I brushed and dryed that into the hair. Once the moose was dryed in I place my first 

three roller on the top off the head going backward to help get volume. The ones of the 

side went down the give some bend and smootheness to the hair. Then the ones at the back 

was in a brick style patter.  

Onec the rollers cooled I took them out and the I did a pony up roll at the baco of her hair 

and left out one big section at the top and two small triangle sections on the sides. For the 

pony up rool u used a lot of back combing to make the roll a lot bigger, I used tease spray 

to help hold the back combing in. I smoother out the edge and used hair spray hold in place 

and smooth and loose hair.for the two triangle sections I braided the and wraped over the 

top of the pony up roll. And with the large top section I back combe to get volume and 

pinned it to the top ot the ponum rool to give shape to the front of the hair up. The 

products I used to finsh was hairspray and and shine spray, the hairspray to soomth down 

the look and the shine spracy to give and look to the style and gives it a nice finish. 

 In conclusin I am very pleased with the outcome of the styles and cut. Also pleased with all 

the products I chosen to use. 

 

Dry set and hair-up client 

 

Before photographs 
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After 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plait and twist hair-up service 

Before photographs 
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After 

 

 

 

 

 

 

 

 

 

Client 1 – Shampoo, Condition, Cut and Blow-dry service 

 

Client 3 – Cut and blow-dry service 

Before photographs 

 

 

 

 

 

 

 

 

 

 

After cutting 
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After blow-dry service 
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Declaration of Authenticity  

Declaration of Authenticity 

 

Candidate name  Debbie Webb Candidate number  XXX0000 

Centre name  Exemplary  Centre number  000000 

  

   
 
 
 

Candidate: 

 

I confirm that all work submitted is my own, and that I have acknowledged all sources I have 
used. 
 

Candidate signature  Use of electronic signature  

 

Date  27/10/2018 

 

Tutor: 
 
I confirm that all work was conducted under conditions designed to assure the authenticity of the 
candidate’s work, and am satisfied that, to the best of my knowledge, the work produced is solely 
that of the candidate. 
 
 
 

Tutor signature  Use of electronic signature 

 

Date   27/10/2018 

 

Has the candidate received any additional support in the production of this work? 

 

Tick Yes √ No  

 

If the answer is yes, give details below and on a separate sheet if necessary. 

 

The learner had use of a scribe and 25% extra time.  Please find attached the evidence of learning need 
assessment / proof of exam concession.  

 

Note: 

Where the candidate and/or tutor is unable to, or does not confirm authenticity through signing 
this declaration form, the work will not be accepted at moderation and a mark of zero will be given. 
If any question of authenticity arises, the tutor may be contacted for justification of authentication.  
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Centre generated evidence PO form  

 Practical Observation Form. 

.Technical Qualifications.  

 

Candidate name: Candidate number: 

Debbie Webb 
 

XXX0000 

Centre number:  Assessment ID  

000000 010 
 

 

Please complete the table below with reference to the relevant Assessment Objectives, as indicated in 
the Assessment Packs. Do not allocate marks at this stage.  

Assessment 
Objective (AO) - 
refer to the marking grid 
for additional guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of 
strength and weakness are necessary to distinguish between different quality of 
performances and to facilitate accurate allocation of marks once all evidence 
has been submitted. 

AO1 

Describe how well the 
candidate shows recall 
of knowledge e.g. stating 
facts without explanation 
/ simple descriptions of 
what they are carrying 
out / showing aspects of 
straightforward 
knowledge through 
logical sequencing and 
application of skill etc. 

Centre comments; 

Principal moderator comments (this candidate was observed during moderation visit); 

Recall is generally accurate and shows reasonable breadth across applicable areas of the units 

(syllabus).  This was evidenced by safe working practices and professional behaviours; hair was 

swept up at the end of cutting, work area tools & equipment kept clean and tidy throughout, 

candidate worked in a professional manner during services.  Task 1 evidence demonstrates 

knowledge of a range of influencing factors, however little depth is shown, for example, recall of 

how to carry out tests or detail on implementation of techniques to achieve the looks.  Planned 

aftercare covers limited areas, is not client specific.  However, there are a range of correctly 

identified products planned for use, the candidate is able to sequence procedures / services 

appropriately, overall inaccuracies are minimal and knowledge recall appears relatively sound.   
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Assessment 
Objective (AO) - 
refer to the marking grid 
for additional guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of 
strength and weakness are necessary to distinguish between different quality of 
performances and to facilitate accurate allocation of marks once all evidence 
has been submitted. 

AO2  
Describe how well the 
candidate shows 
understanding when 
carrying out practical 
tasks e.g. their 
explanation of why they 
are completing a 
process or how they 
may change their course 
of action / are they able 
to justify their actions 
etc.   

Centre comments; 

 

Principal Moderator comments (this candidate was observed during moderation visit); 

Candidate can logically explain decisions taken for application of some products, shampoo, 

including dry shampoo, conditioners, heat protection.  However, only heat protector used on fine 

hair when volume was required does not show breadth across a wide product range or adaptation 

of product to hair characteristics and desired outcome.  Whilst lots of factors had been identified in 

the plan, there was little to no understanding demonstrated of how practice would be adapted 

during the services to accommodate these.   

Working practice and planning demonstrated an understanding of health and safety applicable, the 

requirement for professional practice and professional advice in regards to client care and 

satisfaction.  But there was a general lack of depth and connection in the planning.  In practice it 

was evident techniques were understood, could be matched to services and desired outcomes in 

the main.  But adaptations could not always be made as appropriate, incorrect brush used for 

purpose in blow-dry and best products not matched to need.   
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Assessment 
Objective (AO) - 
refer to the marking grid 
for additional guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of 
strength and weakness are necessary to distinguish between different quality of 
performances and to facilitate accurate allocation of marks once all evidence 
has been submitted. 

AO3 
Describe how well the 
candidate demonstrated 
their practical skills. 
e.g. how practiced/fluid 
is hand eye coordination 
and dexterity / how 
confident are they / how 
accurate or ‘polished’ is 
the outcome / safe 
working etc. 

Centre comments; 

 

Principal Moderator comments (this candidate was observed during moderation visit); 

Candidate despite some inconsistencies generally showed successful application of skills to 

achieve looks in line with her plan.  Clean sectioning, plaiting was neat and secure, brush and dryer 

control was good, despite incorrect selection of tool for purpose.  Overall a balanced cut result, 

however, the sides of the graduated bob were not over-directed sufficiently and there was hesitancy 

when cutting the low neckline and using angles, demonstrating skills are not of second nature yet.  

A combination of a range of techniques used across the services.  Demonstrates a confident 

approach when communicating with clients, but aftercare is ‘a bit of an after-thought’ in practice.   

AO4  
Describe how well the 
candidate brings it all 
together – e.g. how 
coherent are their 
actions / how well do 
they draw from the 
breadth of their 
knowledge and skills /  
reflection on theory 
when solving practical 
problems / How well can 
they work out solutions 
to new contexts/ 
problems on their own / 
time management etc.  

Centre comments; 

 

Principal Moderator comments (this candidate was observed during moderation visit); 

Appears to apply theory to practice somewhat successfully in achieving looks closely aligned to 

those planned, fitness for purpose.  Services are sequenced well and all finished with plenty of time 

to spare, which did not demonstrate good time management, as some looks lacked ‘finish’ due to 

this rushing.  However, conduct was professional throughout and the client’s needs were met.   

End results are balanced in the main, weight distribution has been considered.  Nevertheless, looks 

could have been improved by considering to a greater extent, face shape and hair characteristics.  

However, the haircut and hair-ups showed currency and an element of creativity.  Whilst not 

comprehensive, aftercare advise covers some of the main areas.   

There is sound integration of theory in practical application, although actual level of understanding 

isn’t explicit.   
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Assessment 
Objective (AO) - 
refer to the marking grid 
for additional guidance.  

Notes – detailed, accurate and differentiating notes which identify areas of 
strength and weakness are necessary to distinguish between different quality of 
performances and to facilitate accurate allocation of marks once all evidence 
has been submitted. 

AO5  
Describe how well the 
candidate attended to 
detail e.g. 
professionalism / 
perfecting / accuracy / 
checking / taking care / 
methodical working etc. 

Centre comments; 

 

Principal Moderator comments (this candidate was observed during moderation visit); 

Comments here quantify the practice, but the use of descriptors from the appropriate mark band 

would support the marker further when completing the CRF, for instance in addition; 

Candidate is aiming for completion, getting a satisfactory result rather than perfection.  Client 

feedback is considered, but perhaps not fully or consistently during all services.  Overall the 

candidate is reasonably conscientious, results are solid / good but unremarkable.   

 

Tutor / marker signature: Date:  

Use of electronic signature 27/10/2018 
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Candidate Record Form (CRF)  

     Candidate Record Form  
       Candidate Name: Debbie Webb        Assessment ID: 010 

       Candidate Number: XXX0000             Centre Number: 000000 
      Marker Notes – Please always refer to the relevant marking grid for guidance on allocating marks and make             
notes which describe the quality of the evidence and justification of marks.  

 

AO1 – Recall - Breadth, depth, accuracy  

20% 1 2 3 4 5 6 7 8 9 10 11 12 

AO1 
Mark:8 

Notes/Comments  

Centre comments – not focused on the specifics of the AO; 

 

Principal Moderator 

Here the centre marker has not clearly focussed justification for marks on the knowledge 

recall only shown across the three tasks of the synoptic.   

 

Example; 

Recall of knowledge is generally accurate and shows breadth, if not depth, across the 

applicable parts of most units of the syllabus.  There are minimal inaccuracies, but a lack 

of connection in some areas.   

Safe working practices & professional behaviours demonstrated in practice; removal of cut 

hair, clean tools, tidy work area, consideration for the client and appropriate advice 

demonstrate recall of ‘facts’.   

A range of influencing factors listed, applicable tests, products for use and ability to match 

techniques in practice to services and outcome.  Identification of scientific factors, such as, 

allowing the hair to cool before dressing, hair growth rates all demonstrates knowledge 

recall.   

AO2 – Understanding - Security of concepts, causal links  

15% 1 2 3 4 5 6 7 8 9 

AO2 
Mark:5 

Notes/Comments 

Centre comments - not focused on the specifics of the AO; 

 
Principal Moderator 
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Here the centre marker has not clearly focussed justification for marks on the 

understanding shown across the three tasks of the synoptic.   

 

Explanations given mainly in task 3 were logical.  Show comprehension and are generally 

free from misunderstanding.  However, across the assignment limited understanding has 

been shown for how practice might be adapted, use of techniques and tools, to consider 

hair characteristics.  Whist hair tests were planned there was no discussion on how the 

results might impact on services / decisions during services.  Some scientific principles are 

applied sufficiently demonstration understanding; for example, allowing hair too cool before 

dressing, use of products to aid durability, detangling.  Understanding for the need to 

provide aftercare was shown, but whilst related to the services and some hair 

characteristics it was not ‘tailored’ to each client specifically.   

AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application  

25% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

AO3 
Mark:10 

Notes/Comments 

Centre comments 

 
Principal Moderator 

Here the marker comments are related better to the AO.  However, comments like (first 

paragraph above) 

‘and this could be seen when cutting and selecting tools for her blow-dry’  

What was it about this practice that showed skills were not yet second nature? 

Second paragraph 

‘Lauren was very confident and strong with both her hair-up creations’ 

What did she do that showed confidence and strength? 

 

Examples of working practice / evidence in the candidates tasks that supports the use of 

‘band descriptor’ must be drawn out to substantiate marks. 

AO4 – Bringing it together - use of knowledge to apply skills in new context 

25% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

AO4 
Mark:9 

Notes/Comments 

Centre comments; 

 



17 
 

Principal Moderator; 

An example of comments not quite aligning to the marks allocated and contradiction of 

statements made by the observer on the PO form.   

‘excellent sequencing of services’ 

‘excellent professional standards’ 

The candidate did complete well within the time, but previously this was said to have 

affected quality of finished looks (when bringing it all together).   

 

‘influencing factors addressed’  

Influencing factors were not always addressed, fine hair in blow-drying, brush and product, 

over-extending for the graduated bob at the sides, face shapes on the hair-ups not really 

considered. 

 

There are no descriptors to indicate how well the candidate has brought together her plan 

/ client requirements into practice / realisation.  Their level of success in bringing 

knowledge, understanding and skills together.  

Was she able to work out solutions to problems? – for example, when not getting the 

volume required in the BD, change the brush to the right one. 

Has she been able to solve problems in reflection? Give examples of how she might 

change practice next time or in a different circumstance.   

AO5 - Attending to detail / perfecting - Repeated checking, perfecting, noticing, engaged 

15% 1 2 3 4 5 6 7 8 9 

AO5 
Mark:6 

Notes/Comments 

Centre comments; 

Principal moderator comments; 

The synoptic evidence as a whole would support the comments in this AO sufficiently for 

moderation.  These comments are focused correctly on the AO.  

 

 

                    Tutor/Marker signature: Use of electronic signature   

             Total Mark: 
  

38 
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Section 5 Principal Moderator’s guidance, hints and tips. 
 

This practise marking material has been produced to be used for standardisation activities and for centre 

guidance in the early years of the qualification.  The marks allocated to each learner are in accordance 

with the Principal Moderator marks and show the standard set for this qualification.  

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to 

assigning any final marks.  Practical tasks (task 2) are not marked independently of written submissions 

(tasks 1 and 3) so ensure that all tasks have been completed before assigning any marks/ completing the 

Candidate Record Form (CRF).  

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a 

format visible to the marker/moderator and gives sufficient qualitative detail to aid moderation.  

Observers and markers should ensure their notes are comprehensive, employing key words written in the 

marking grids and describing how, where or why the work is good or better.  Along with this they should 

ensure that any verbal questions are documented and that weaknesses / mistakes as well as strengths / 

exemplary practice are noted on the PO form.  These notes will enable the centre marker and the 

moderator get a feel for the practical skills shown by each individual on the synoptic assessment day/s 

and will assist in allocation of marks and rank ordering.   


