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Level 3- 6002-31 Advanced Technical Diploma in Hairdressing (540) 

Qualification  

Introduction 
The synoptic assignments for the City & Guilds Technical Qualifications are externally set summative assessments 
which are internally marked by tutors. It is the centre’s responsibility to ensure candidates’ work is marked in a 
standard way across the centre, using the specified marking grid, in order to rank performance on a single mark 
scale. 

Practise marking materials are useful to support centre staff with internal standardisation and as a pre-
standardisation activity. The materials are produced to support staff in the process of marking including how to 
effectively use marking grids and assessment objectives (AO).  

The marking materials must be considered alongside the Technical qualifications Marking and Moderation Guide 

It is recommended that all tutors, including any unlikely to mark, are included in early discussions around the use 
of the marking grid, as all tutors should understand the basis of marking as it could shape their teaching by 
helping candidates practise bringing their skills and knowledge together to complete a problem, and helping them 
learn how to explain and justify their choices in terms of the subject knowledge in preparation for summative 

assessment. Tutors must study the Marking and Moderation Guide: 

https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support  which provides detailed 
information about generic assessment objectives, and the marking grid, to ensure they are clear about the 

different AOs and how they may show up in evidence for assignments in the subject area. If there is more than 
one tutor carrying out marking at the centre, this process should be carried out as part of a group activity to 
ensure all markers are clear and in agreement about what sorts of evidence are relevant for assessment and 

which AO they fit into. 

The following materials could form the basis for pre-standardisation practice and discussion could take place 

using evidence from trial runs/formative assessment activities. Standardisation should also take place using the 

evidence from the actual assignment set for that year, so along with utilising this tool, please ensure that 

activities surrounding the 2019 assignment also take place.  

Within this pack, you will find  

• a sample task brief 

• a copy of the marking grid used for the synoptic assessment  

• a sample of materials responding to either last year’s synoptic assignment or a sample set of tasks. This 
includes learner produced evidence and tutor observations of the practical performance.  

And finally, the Principal Moderator has provided a breakdown of the marks for the different assessment 

objectives along with general hints and tips on the synoptic assessment. 

  

http://www.cityandguilds.com/~/media/techbac/documents/deliver/CGMarking%20and%20Moderation%20pdf.ashx
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support
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Section 1 Task Brief 

Section 1 Assignment Brief  

You are required to carry out the following hairdressing services:  
o Creative cut and finish that must be a re-style and have an element of disconnection 

o Creative colour and finish to 50% of the client’s head and will need include a colour correction technique  

o Style and dress long hair that must include putting hair up 
These services can be combined or carried out separately but you must provide services to a minimum of two clients. You will need to consult with each of 
your clients and agree services. It is expected that all consultation and services will be carried out within six hours.  At a time agreed with your tutor you will be 
required to evaluate your performance. In advance of the assessment you are required to source your clients and research looks. 

Tasks 

Task 1  
Consultation and preparation for service  
Produce consultation records and service plans explaining your service choices for each of your clients.  
A recording form has been provided for you to use for each client.  
Conditions of assessment:  

• Consultation record and service plans must be completed individually under supervised conditions.  

• The completed record and service plan and any other notes will be collected by your tutor at the end of the task 2.  
What you must produce for marking:  

• Completed consultation summary form and service plan  
Additional records to support your performance  

• Your tutor’s notes of your working practice and the standard and accuracy of your work, this should include any responses to questions.  
 
Task 2  
Provide hairdressing services to a minimum of two clients  
Creative cut and finish  
You must carry out one hair cutting service.  

• It should be a creative restyle that alters the shape.  

• It must include personalisation and an element of disconnection. Adjusting the fringe only would not be sufficient alternation to the shape.  
Creative colour and finish  
You must carry out one colouring service.  

• The colour must be applied to a minimum of 50% of the head.  

• The colour must include one of the following colour correction techniques:  
o Removing artificial colour.  

o Removing bands of colour.  

o Recolouring hair treated with lightener using pre-pigmentation and permanent colour.  

o Recolouring hair that has had artificial colour removed.  

o Restoring depth and tone, neutralising colour tone, colouring resistant hair.  
Creatively style and dress long hair  
You must carry out one hair up service.  

• 80% of the hair should be taken up.  
Conditions of assessment:  

• You must carry out the services on your own under supervised conditions.  

• Your tutor will observe your performance and take notes.  
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What you must produce for marking:  
• Completed consultation summary form and service plan  

• Photographs of your work. These should be 360 degree (front, sides, back)  
 
Additional evidence of your performance that must be captured for marking:  

• Completed organisation’s record card if applicable  

• Records of any tests if applicable  

• Your tutor’s notes of your working practice and the standard and accuracy of your work, this should include any responses to questions  
 
Task 3  
Evaluation of services  
Evaluate how well you met client requirements and the service plan and include how your service could have been improved.  
Conditions of assessment:  

• The evaluation must be carried out individually and conducted under supervised conditions.  

• Your tutor will provide you with your consultation record and service plans that were collected at the end of task 2.  

• You are not permitted to bring any additional notes to the assessment  
 
What you must produce for marking:  

• Completed written evaluation  
 
Additional records to support your performance  

• Photographs of the clients hair before and after the service. These should be 360 degree (front, sides, back)  

 

 

 

 

 

 

 

  



Section 2 Marking Grid 
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Section 3 Learner Materials 
Task 1 Consultation recording form 
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Before cut & colour  

 

 

After cut and colour 
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Before hair up 
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After hair up 
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Declaration of Authenticity 

 

Candidate name Cara-Jane Brown Candidate number GHY8000 

 Centre name The College Centre number 065000 

  

   
 
 
 

Candidate: 

 

I confirm that all work submitted is my own, and that I have acknowledged all sources I have 
used. 
 

Candidate signature  CJBrown 

 

Date 25.04.2017 

 

Tutor: 
 
I confirm that all work was conducted under conditions designed to assure the authenticity of the 
candidate’s work, and am satisfied that, to the best of my knowledge, the work produced is solely 
that of the candidate. 
 
 
 

Tutor signature Caroline Puttock 

 

Date 25.04.2017 

 

Has the candidate received any additional support in the production of this work? 

 

Tick Yes  No * 

 

If the answer is yes, give details below and on a separate sheet if necessary. 

 

 

 

 

 

 

Note: 

Where the candidate and/or tutor is unable to, or does not confirm authenticity through signing 
this declaration form, the work will not be accepted at moderation and a mark of zero will be 
given. If any question of authenticity arises, the tutor may be contacted for justification of 
authentication.  
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Practical Observation Form. 

.Technical Qualifications.  

 

Candidate name: Candidate number: 

The candidate SKX0001 

Centre number:  Assessment ID  

The Centre  

 

Please complete the table below with reference to the relevant Assessment Objectives,  

as indicated in the Assessment Packs.  

Assessment 

Objective (AO) 

Notes 

AO1 

 

Recall of knowledge 

relating to the 

qualification LOs. 

The candidate followed safe working practices during the salon 

session. Tools were sterilised. She protected herself and the client 

whist completing the colour work. The candidate worked following 

the manufacturers instruction’s for products used and worked using 

sustainable methods. The candidate had completed testing 

previous to the examination day and clarified with the client before 

application, a strand test was completed before the removal of the 

colour. The candidate used a range of products, and could 

generally recall why she was using them. She portrayed a 

professional image whilst working.  

 

AO2  

 
Understanding of 

concepts theories and 

processes relating to 

the LOs 

The candidate had produced a plan of action for the day and she 

followed it fairly accurately. The candidate had considered the 

products to be used linking theory to the practical and considered 

the durability of each look. She had considered the age of each 

client for the looks. Minimal advice and recommendations were 

given to both clients. Clarification the candidate about her pre-

pigmentation application she had considered fully the reasons for 

only pre-pigging artificially coloured hair not the whole head. 
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Assessment 

Objective (AO) 

Notes 

AO3 

  
Application of 

practical/technical 

skills 

The candidate work in a polite friendly and professional manner. 

She used products following the manufactures instructions, 

however she did get base colour on to the blonde section of the 

hair hanging out from the packets this would need to be 

considered in the future. The candidate used colour swatches pre-

exam day to clarify with the client the end result. She demonstrated 

methodical sequencing of services. She had decided to do her 

restyle first so not to waste products. The candidate work lacked 

the polished to finished look. 

AO4  

 
Bringing it all together – 

coherence of the 

whole subject 

The candidate used her time effectively and made use of the level 

2 students assisting on the day showing she could delegate. She 

worked methodically and ensured her work area was organised. 

Generally, she had personalised her work and ensured accuracy. 

AO5  

 
Attending to detail/ 

perfecting 

The candidate remained alert and focused finished looks are a 

good standard achieving the desired result. The candidate 

ensured her looks were balanced checking from all angles. Lighting 

and background were considered so photos show her work to the 

best possible standard. She cross checked her work thoroughly to 

ensure an accurate cut. 

Tutor / marker signature: Date:  

 

Caroline Puttock 
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Candidate Record Form 
Technical qualifications  

 

Level 3 Advanced Technical Diploma in Hairdressing (6002-31) 

Level 3 Hairdressing – Synoptic Assignment (6002-033) 

 

Candidate name Candidate number 

The Candidate SKX0001 

Centre name Centre number 

The college 065000 

Marker Notes – Please always refer to the relevant marking grid for guidance on allocating marks and make notes  

that describe the quality of the evidence and justification of marks. Expand boxes as required. 

AO1 – Recall - Breadth, depth, accuracy  
10% 1 

2 
3 

2 
5 
6 

3 
8 
9 

4 
11 

5 
13 

6 
15 AO1 Mark 

 
3 

Strong evidence of accurate and confident recall in the main. The candidate 
followed safe working practices during the session, following manufactures 
instructions for mixing and disposal of products, taking into consideration 
sustainable working practices. Client comfort and protection and hygienic 
methods of working. Testing (porosity). She showed gaps in her knowledge 
when applying pre-pigmentation starting at the roots area where it was not 
required.  
 
 
 
 

AO2 – Understanding - Security of concepts, causal links  
15% 1 2 3 4 5 6 7 8 9 

AO2 Mark 
 
5 
 
 
 
 
  

The candidate demonstrated in her planning her knowledge of effective salon 
timing. She had considered test result and chosen products according to the 
outcomes. She took into consideration the durability of each look. Tools and 
techniques were accurately matched and used to good effect. Aftercare advice 
was given to each client and that showed knowledge across the taught contain, 
but lacked the depth expected at level 3. Any explanations given were logical, 
clear and free from error. Connects being secure, but lacking depth in some 
instances. 
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AO3 - Practical skill - Dexterity, fluidity, confidence, ease of application  
25% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 
AO3 Mark 
9  

The candidate showed good application of techniques that was mainly 
successful, demonstrated dexterity and able to work with confidence and 
fluidity. Communication and interacted well with the clients and assistants. 
She demonstrated a wide range of practical skills. She used visual aids to 
clarify the end result before and she was putting this into practice. She 
blended her foil root colour with the previously coloured hair well, but where 
the ends were left out of the foils she had missed any application. Colour was 
timed accuracy. Sections were generally precise overall. The candidate did 
have to re-cut as she hadn’t taken the hair short enough to start with, she 
showed good level of evaluation and assessment at this point. 

AO4 – Bringing it together - use of knowledge to apply skills in new context 
25% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 
AO4 Mark 
 
9 

The candidate demonstrated good evidence of ‘pulling together’ the 
theoretical knowledge and practical skill to achieve fitness for purpose. She 
produced a plan of the day and organised her time effectively. The candidate 
had to take more off her haircut to meet the client’s needs but managed this 
change well and made up sometime on the colour application. Her finished 
looks demonstrated personalisation, but lacked the ‘industry finish’ expected 
of a level 3 learner in band 3. The candidate worked methodically, keeping 
her work area tidy, used the level 2 students assisting effectively giving clear 
concise instructions. 
 

AO5 - Attending to detail / perfecting - Repeated checking, perfecting, noticing, engaged 
25% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 
AO5 Mark 
 
9 

Alert, focussed and trying her best. The candidate continually crossed checked 
her hair cut showing attention to detail however, some of this was a lack of 
confidence in her ability with the hair cut (short graduation). She had missed 
some hair on top of the head with the base colour, which could have been 
corrected. Foils were placed with careful consideration to take in to account 
the client requirements, these were very neat. 
 

       

Tutor signature Date   Total 

Caroline Puttock   35 
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Section 5 Principal Moderator’s guidance, hints and tips. 
 

This practise marking material has been produced to be used for standardisation activities and for 

centre guidance in the early years of the qualification. The marks allocated to each learner are in 

accordance with the Principal Moderator marks and show the standard set for this qualification.  

To make holistic judgments, it is necessary to ensure that all tasks are completed and submitted prior to 

assigning any final marks. Practical tasks are not marked independently of written submissions so ensure 

that all tasks have been completed before assigning any marks.  

When judging ephemeral performances / practical skills, centres must ensure that the evidence is in a 

format visible to the marker/moderator and gives sufficient qualitative detail to aid moderation. 

Observers and markers should ensure their notes are comprehensive, employing key words written in 

the marking grids and describing how, where or why the work is good or better. Along with this they 

should ensure that any verbal questions are documented and that weaknesses / mistakes as well as 

strengths / exemplary practice are noted on the PO form. These notes will enable the centre marker and 

the moderator get a feel for the practical skills shown by each individual on the synoptic assessment 

day/s and will assist in allocation of marks and rank ordering.  

 

 

 

 


