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Welcome to

the City & Guilds Back to Basics for

Technical Qualifications webinar 2021

What we’ll be covering within this webinar:
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Support teams and resources

An overview of Technical Qualifications

Qualification Approvals and our Quality Assurance model
Employer Involvement

Adaptations for 2022

A reminder of the key dates for this years delivery
The booking process for all assessments and exams
Moderation Visits

Preparing for the Moderation Portal

Evidence to be submitted

Communicating with your moderator

Web resources available and further support
Question and Answer
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Technicals Quality Team LA
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@ technicals.quality@cityandguilds.com
e @
T ) @ ®
B 0300 303 5352 ®
¢
Available: Monday to Friday 08:30 to 17:00
® ®
We are here to support you with general queries regarding all aspects of the delivery, * *
assessment and moderation of Technical qualifications.
_ H o e
What we support with:
@
*  Where to find the right documents and information
* General queries about Technical qualifications ‘ ’
* The timeline for registrations, bookings and the moderation process (but not with the
actual registrations and bookings)
« Technical Qualification Approvals (QAPS) ® o )
* Exam timelines
* Moderation processes and timelines =
* Support and guidance with the Moderation Portal ‘
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Centre Support

@ centresupport@cityandguilds.com

'B' 0192 4930 800
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Available: Monday to Friday 08:00 to 18:00
Centre Support can assist you with:

Qualification information

Walled Garden support

How to place orders for registrations and bookings
Technical issues

Evolve / exam support
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Guidance documents referred to within this webinar o
Gyl ik yeiod Bidk
 Technical Qualifications ) . . Technical Qualifications Technical Qualifications
. 5 . . How to book assessments
Tezc:lng, Learn;ng . .. Employer Involvement
an ssessmen Ity

Centre Guidance

Guilds

Moderation Portal
Centre user guide

September 2021

Moderation Portal Centre
User Guide

September 2021

Marking and Moderation Teaching, Learning and
’ How to Book
Centre Guide Assessment Employer Involvement

Assessments Centre Guidance
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8% FIND COURSE / QUALIFICATION  FIND CENTRE

Resources and Support >

COVID-19 OUROFFER  QUALIFICATIONS  APPRENTICESHIFS | TECHNICALS | TLEVELS QUALIFICATION DELIVERY INTERNATIONAL EVENTS HELP

DELIVER TECHNICAL QUALIFICATIONS ~ STUDY TECHNICAL QUALIFICATIONS ~ SUBJECT AREAS  RESOURCES AND SUPPORT  EVENTS AND WEBINARS
TECHNICALS CASESTUDIES FAQS CONTACT US

. 4

Resources and
All the necessary documents and resources are on our
website on the Resources and Support page. SUPPOFt

Webchat with the Technicals Quality team is available
Monday to Friday 8:30am — 5pm.

Home Technicals Resources and support

Resources and support B N

Here you'll find all the key information

colleges and other institutions offering City s T

TECHNICALS

e —» Deliver Technical
Qualifications
If you currently delivering our Technical Qualifications and have general queries please
hnicals Quality team =» Study Technica

Qualifications

=>» Subject areas

E: technicals.cuslity@cityandguilds.com

—>» Resources and support

—» Events and webinars

—> Technicals Case Studies
Clty I l m Teaching and learning resources v . i v B G %
- FAQs
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What is a Technical Qualification?

» City & Guilds Technical Qualifications are a range of qualifications designed for 14- to 19-year-olds, and these are an equally
rigorous vocational alternative to general qualifications, supported by industry.

* They meet the requirements of the DfE categories of Technical Award, Technical Certificate and Tech Level Qualifications.
These gqualifications are recognised by the DfE as high-quality vocational qualifications that attract performance table points
for schools and colleges.

» Technical Qualifications have been developed in collaboration with several employers including Bosch, EDF and RSPCA to
ensure that they meet employer needs and standards.

» The structure of Technical Qualifications is designed to encourage focus on teaching and learning rather than assessment.
The candidates will be expected to be taught and develop the knowledge and skills required to achieve the learning
outcomes, so that at the point of assessment they are able to deal with whatever the assessment requires of them.

* The content of Technical Qualifications is therefore designed in such a way as to ensure that the knowledge and
understanding is directly relevant to practical or occupational problems.
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Assessment Structure

For each Technical Qualification there is:

+ At least one end, externally assessed theory examination, the questions for which will be drawn from critical knowledge across the
mandatory qualification content. Their grading outcomes are pass, merit, distinction.

« A substantial synoptic end assignment that will require the candidate to be able to draw from and apply knowledge, skills and

understanding from the breadth of the (mandatory) qualification content in an integrated way. They are graded pass, merit and
distinction.

+ There may be some additional exams and assignments depending on the nature of the qualification, details of which can be found
in the specific qualification handbooks.

« Employer involvement (for Key Stage 5 only) is a mandatory component of the delivery and assessment of Key Stage 5 Technical
Quialifications for 16- to19-year-olds and is subject to external quality assurance by City & Guilds.

Wik | 1llm ° o
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Assessment Structure

The assessment strategy for the Technical Qualifications, similar to GCSEs and A-levels, is based around a summative assessment at the end
of the course to allow centres to create coherent learning programmes.

For each Technical Qualification there will be:

At least one end, externally
assessed theory examination:
the questions for which will be
drawn from critical knowledge
across the mandatory

A substantial synoptic end qualification content.

assignment: which will
require the candidate to be
able to draw from and apply
knowledge, skills and
understanding from the
breadth of the (mandatory)
qualification content in an
integrated way. 60%
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Assessment Structure

The assessment strategy for the City & Guilds Technical Qualifications was a change from previous qualifications which were on the
QCF Framework. The QCF framework aimed to support transfer of knowledge and skills by crediting candidates at unit level in order
that credits from one qualification could contribute to related qualifications if those qualifications contained the same or similar units.

The assessment strategy for the City & Guilds Technical Qualifications on the other hand aimed to change this and in a similar move
as to GCSEs and A-levels, City & Guilds moved from unit-based assessment of candidates’ knowledge and skills over the duration of
the course to summative assessment at the end of the course to allow centres to create coherent learning programmes.

« All elements are mandatory to achieve the Technical Qualification (although Employer Involvement is only a requirement for KS5
guals). However only the Synoptic Assignment and Theory Exam contribute towards the final grade.

« The boundaries for assessment grades are set through awarding processes. The grades for the individual assessments are then
weighted and combined to give an overall grade for the qualification using a points-based system, details of which are provided in
the qualification handbook.
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Assessment Structure

®
Synoptlc Theory exam
assignment

In addition to the core synoptic assignment and theory exam, there may be some additional centre assessed assignments:
depending on the nature of the qualification, the details of the requirements can be found in the qualification handbook. These may be
mandatory units which must be completed in order to meet the rules of combination, or they may be optional units which may be
selected by the learner (but a particular number of units, or value of guided learning hours, will need to be completed in order to meet

the rules of combination).

For Key Stage 5 only - Employer Involvement : this is a mandatory component of the delivery and assessment of Key Stage 5
Technical Qualifications for 16-19 year olds and is subject to external quality assurance by City & Guilds.

i | ilm
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What makes up a Technical Qualification? K

These are the components that make up Technical Qualifications. All components must be completed to achieve the qualification.
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Marked within the centre

Synoptic Assignment Externally Moderated by a City & Guilds Moderator
Contributes to 60% of the final grade

Externally set (by City & Guilds)

Theory Exam Externally Marked (by City & Guilds)
Contributes to 40% of the final grade

Centres develop the El programme
Employer Involvement Evidence submitted to demonstrate this has been completed

Quality assured by City & Guilds
(KSS Only) This does not contribute to the final grade
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Additional Externally set
Externally moderated

Mandatoryloptional Units These do not contribute to the final grade




Quality Assurance .
Our Quality Assurance Model and Qualification Approval
Applications for Technical Qualifications ®
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Technical Approvals & Our Quality Assurance Model 0

Quality assurance of the components of a Technical Qualification
Synoptic assignments

Technical Qualifications are quality assured via a moderation process. This involves City & Guilds moderators sampling centre marking to check
whether it is accurate and in line with national standards for the qualification. Where necessary, adjustments may be made to centre marking to
align it with these standards.

Once centre marking is complete, City & Guilds moderators re-mark a representative sample of candidate evidence for each synoptic assignment,
to determine how closely the centre’s marking aligns with the national standard. This dictates whether centre marks are accepted and if not by how
much they should be adjusted in order to bring them into alignment with the set standard.

Qualified moderators are employed by City & Guilds to undertake this work. Quality assurance is maintained in the following ways:

* A Principal Moderator is assigned to all subject areas. They are responsible for ensuring there is a consistent and common standard of
marking within their moderating team.

* Moderators attend generic and subject-specific training, including on the use of the marking grid

» Moderators complete a standardisation activity for each synoptic assignment they are marking, to ensure that they are marking accurately and
consistently in line with the standard set by the Principal Moderator

» Moderators are regularly sampled throughout the marking period, by the Principal Moderator and/or Lead Moderators, to ensure that they are
consistently aligned to the set standard.

Cty2¥ | 1lm
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Technical Approvals & Our Quality Assurance Model 0

Quality assurance of the components of a Technical Qualification
Synoptic assignments

Moderation of centre marking, for each synoptic assignment, will have one of the two following outcomes:

: Centre marks ¢ Centre marks will be accepted where centre marking is found to be within

| are accepted i tolerance™ of the agreed national standard for the qualification.

. Centre marks Centre marks will be adjusted where centre marking is found to be either

i are adjusted lenient or harsh. In these instances, City & Guilds will make an adjustment to all

. candidate results to bring them in line with the agreed national standard
. for the qualification.

© A full remark will be undertaken where an appropriate adjustment cannat be made
: to centre marking. This is normally where interal standardisation of marking has

. either not taken place or was not effective in a centre. In these instances, centres

- will be required te upload evidence for all candidates in the eohart to the

. Maderation Portal.

* The moderation process allows for a tolerance of mark difference between the moderator and centre marks. Tolerance is set on the understanding that the
marks given to a learner by a centre may reasonably vary from those that would have been given by the awarding organisation. This is on the basis that it
may not be reasonable to expect exact agreement, so a degree of variation may be allowed, within a certain tolerance.

Where centre marks are within tolerance of moderator marks, centre marking is accepted. Where they are out of tolerance, City & Guilds will make
necessary adjustments to align them with the agreed standard.
Clty
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Technical Approvals & Our Quality Assurance Model 0

Quality assurance of the components of a Technical Qualification
Other centre-assessed components

For other centre-assessed components (including optional and mandatory units), City & Guilds quality assure centre assessment decisions. Although
these do not contribute to the overall qualification grade, they are required components and as such are subject to external quality assurance for
accuracy. Unlike moderation however, with this process centres can revise their marking and resubmit marks following moderator feedback, where
required.

Only certain optional or mandatory units are suitable for external quality assurance. Work experience units or Health and Safety tests, for example are
not suitable.

» Moderators will indicate to centres which units are acceptable for external review
» Centres submit grades and a representative sample of candidate evidence for one optional, or mandatory unit, per qualification.
» Moderators review the sample of candidate evidence

» Where centre assessment decisions are felt to be inaccurate, or if any relevant evidence is missing, moderators provide written feedback to centres
along with improvement actions

* Centres use this feedback to inform a re-mark of the assessment, applying the same process to other centre-assessed components if appropriate.
Centres may also choose to get candidates to re-sit / redo the assessment tasks if they have failed. Centres must upload any missing evidence as
requested.

G | ilm
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Technical Approvals & Our Quality Assurance Model 0

Quality assurance of the components of a Technical Qualification
Employer involvement

For Key Stage 5 qualifications, centres are also required to submit evidence that the Employer Involvement requirement has been
satisfactorily met.

The submission deadline for Employer Involvement is the same as for centre-assessed components.

Centres are required to submit:

« outcomes for all candidates

» a completed Employer Involvement Planner and Tracker (template is available on the website)

 a sample of evidence that demonstrates that all candidates have met the minimum requirement (e.g attendance registers for all candidates)

Detailed information on the process and requirements can be found in the Employer Involvement Centre Guidance (more detail to follow).

Cty2¥ | 1lm
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Technical Approvals & Our Quality Assurance Model 0

Technical Qualification Approval Applications

« As we are now in November and centres have all started delivery of Technical Qualifications, we are no longer accepting any Qualification
Approval applications for Technicals which are to be delivered in 2021-2022. Any applications received moving forward will be processed
ready for September 2022 delivery.

« Qualification Approval applications for Technical Qualifications are, on the whole, subject to approval by the City & Guilds Technicals
Quality team, pending sufficient information being provided by the centre within the QAP form. The only exception to this is for Land-Based
Technical Qualifications, which still require an approval activity from a City & Guilds EQA — this process can take up to 30 working days.

« Please note that if the approval is for Key Stage 5 Technical Qualifications which contain the Employer Involvement component, sections
4.5 and 4.6 of the Qualification Approval Form (QAP) must be completed to allow the Technicals Quality team to process them. These
questions are around the types of employer involvement which will be included in the centres’ delivery of the qualification, and how these
will be documented.

* You can view all your approved Technical Qualifications on the Walled Garden within the Quality Portal. Please refer to page 10 of the
Quality Portal User Guide for further support.
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Employer Involvement

Employer Involvement forms a key part of KS5 Technical qualifications. It gives learners the opportunity to work with real employers and
experience a real workplace and helps to bridge the gap between education and employers. Although it doesn’t form part of the overall
grade it is a mandatory component.

What do you need to do?

Centres must plan and track all activities which learners complete across the delivery period, in conjunction with employers.
A planner / tracker is available on our website to support you with this — we recommend that you maintain a copy of this and populate it
with any activities which employers are involved in with your cohort of learners.

We no longer ask to see a copy of this planner prior to submission at the end of the academic year, however this will still be subject to
Quality Assurance at the point of final moderation.

If any centre would like reassurance that the activities which are being planned will meet the requirements for this, please feel free to
submit a copy to the Technicals Quality team to review and for us to provide feedback.

@ technicals.quality@cityandquilds.com

Guilds

A City & Guilds Group Collaboration
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Employer Involvement

To be eligible, Employer Involvement activities must relate to the content of the qualification.

Employer Involvement will be quality assured by City & Guilds, with the possible outcome that learners not meeting
the requirement will not be able to achieve the qualification certificate. The DfE has provided the following examples
of which activities are considered to be ‘meaningful’ and count towards meeting the requirement. They have also
provided examples of activities that would be generally beneficial to learners, but that would not count towards
meeting the requirement — examples of these can be found in the Employer Involvement guide on our website.

The following activities meet the requirement for meaningful employer involvement:

» Learners undertake structured work-experience or work-placements that develop skills and knowledge relevant
to the qualification with an employer relevant to the qualification;

» Learners undertake project(s), exercises(s) and/or assessments/examination(s) set with input from industry
practitioner(s);

» Learners take one or more units delivered or co-delivered by an industry practitioner(s). This could take the form
of master classes or guest lectures;

» Industry practitioners operate as ‘expert withesses’ that contribute to the assessment of a learners work or
practice, operating within a specified assessment framework. This may be a specific project(s), exercise(s) or
examination(s), or all assessments for a qualification.

Cty2¥ | 1lm
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Employer Involvement

City

Employer Involvement activity

City & Guilds KS5 Technical Qualifications
Empleyer Invelvement Planner and Tracker

This tracker can be used to capture how your centre has met the employer invalvement requirements for a Technical
Cualification. This is to be uploaded to the Maderation Pontal, zlong with a representative sample of evidence of the below
activities having taken place.

The deadline for the submission of this can be found within the Waleama Pack and checklist for delivery. which are published on
our website each academic year and can be found on the resources and support page for Technical Qualifications.

We recommend that centres use this document on an ongoing basis throughout the year to track and record evidence of
meaningful Employer Involvement activities.

One planner should be uploaded to the Mederation Portal for sech qualifcation that is being delivered.

y detail up to six activities on this document, but if you wish to provide information around any further Employer
Involy activities, please provide an additional attachment

el Please select: Date of the acti

sl Please select:

A City & Guilds Group Collaboration

Activities may be face to face or
remote

Provide details of how the
employer was involved in the
delivery, what the content of this
activity was
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Adaptations for 2022 @

The government’s intention is that assessments for Vocational and Technical Qualifications go ahead for the 2021/22 academic year. In order to
support all centres who offer our Technical qualifications and to help proactively mitigate against potential National and local impacts of the
ongoing Coronavirus pandemic, a guide to permitted adaptations for Technical Qualifications can be found on our website on the Covid-19 page:

Guilds g |itm

A City & Guilds Group Business

COVID-1% | OQUROFFER  QUALIFICATIONS ~ APPRENTICESHIPS  TECHMICALS TLEVELS QUALIFICATION DELIVERY  INTERMATIONAL EVENTS HELP

END-POINT ASSESSMENT ~ FUNCTIONAL SKILLS ~ WALES, SCOTLAND AND NORTHERN IRELAND ~ 2021-22 ADAFTATIONS GUIDANCE ~ ESOL

TECHNICAL QUALIFICATIONS  VOCATIOMAL QUALIFICATIONS

Home > Covid-19 > 2021-22 Adaptations guidance

Adaptations for
Technical Qualifications

2022 Adaptations

This page was last updated 14 October 2021

We are working closely with education providers, employers and governments on

= ey 2 For the academic year:
ehiz et s e Snaiten @ erges e ol | es mey ey esies ol cemess September 2021 — August 2022
n very and supporting your learne From Technical Qualifications to
Fun Ski VRQs, we will con sidance and support with the new
lternative assessment arrangements for 2022 where these app

ladlc

Note - 13 September: We are currently in the process of updating guidance and
Covid-19
information available on these. Please check back for the latest updates. E:,' G:;:an,_,Q
=y

Guidance for Wales, Scotland and Northern Ireland v

Important guidance

Qualification Adaptation Guidance v
I l m Special Consideration Guidance

Technical Qualifications Guidance

Citygx'
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Adaptations for 2022 @

Specific content within this guide:

« Adaptations permitted within synoptic assignments such as in relation to the delivery of the assignment

« Tasks which may be taken remotely by learners, provided they are supervised and there is suitable software / processes which maintain the
security of the assessment materials, generates evidence that can be retained by the centre and authenticates that the responses are the
learner’s own.

« Remote assessment for practical skill observations (depending on the qualification).

» Merging of assignment tasks / streamlining tasks, providing all assessment criteria can be met and the marking / grading of the
tasks/assessments can still be accurately applied.

« Adaptations permitted within optional units and mandatory stand-alone units which are assessed by assignments

« Employer Involvement activities which may be conducted remotely, or which might be adapted to meet the requirement for this KS5
component

« Changes to the requirement for work experience hours to be completed, e.g. for Land-based Technicals and Health, Care & Childcare
Technicals

» Specific arrangements for Land-based Technical Qualifications and the Health & Safety / Biology mandatory theory assessment, and
estates skills and machinery operation tasks.
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Key dates for Delivery =0

Detail Date

Learner registrations open 06 September 2021 ®
Window for clarification queries on the synoptic assignments opens 13 September 2021
Booking window opens for spring (February/March/April 2022) and summer (June 2022) exam series, as well as for synoptic

: ) : 01 October 2021
assignments, optional units, and any other centre assessed components and Employer Involvement (for KS5 only)
Deadline for learner registrations 29 October 2021
Window for clarification queries on the synoptic assignments closes 29 October 2021
Finalised synoptic assignments available from qualification webpages 01 December 2021
Booking window closes for spring (February/March/April 2022) exam series, as well as for synoptic assignments, optional units and

10 December 2021

any other centre assessed components and Employer Involvement (for KS5 only)
Synoptic assignment tasks for all Technical Qualifications can be delivered to learners from this date 04 January 2021
Applications for all UCAS Undergraduate courses, except those with a 15 October deadline, should arrive at UCAS by 18:00 (UK time) 26 January 2022

i | llm
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Key dates for Delivery

Detail Date

First spring exam series begins 28 February 2022 ®
Final day of first spring exam series 11 March 2022
Second spring exam series begins 14 March 2022
Final day of second spring exam series 25 March 2022
8202 Level 2 and 3 Electrical and Plumbing spring exams sitting (outside of spring series 1 and 2) 29 March — 01 April 2022
Results of first spring exam series released to centres 25 April 2022
Results of second spring exam series released to centres 09 May 2022
Results of 8202 Level 2 and 3 Electrical and Plumbing spring exam series released to centres 16 May 2022
Deadline for booking summer exams series 20 May 2022
Deadline for booking 8202 Level 2 and 3 Electrical and Plumbing summer exams 27 May 2022

iz | 1lm
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Key dates for Delivery

Detail Date

Deadline for submitting marks and evidence to the Moderation Portal for all Level 2 and Level 3 synoptic assignments 20 May 2022

First day of summer exam series 06 June 2022

Deadline for submitting outcomes and evidence to the Moderation Portal on optional assignments and any other centre assessed

components (if applicable) and El (KS5 only) 17 June 2022

Final day of summer exam series 21 June 2022
Final results Level 3, including summer series assessments, assignments and qualification results released to centres *17 August 2022
Final results Level 3, including summer series assessments, assignments and qualification results released to learners *18 August 2022
Final results Level 2, including summer series assessments, assignments and qualification results released to centres *24 August 2022
Final results Level 2, including summer series assessments, assignments and qualification results released to learners *25 August 2022

*Subject to change.
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Technicals checklist 2021/22

City & Guilds: cityandguilds.com/technicals
Walled Garden: walled-garden.com

& September

| Leamer registrations open

13 September

| Windew for darification queries an the
| syraptic assignmants opans
|

25 Mareh

Final day of secand speing exam seres
29 Ma
1

B202 Lewel 2 and 3 Blecirical and Plumbing |
@xams sitting (outside of spring series 1and 2) |
|

-
>
T

| Baoking windaw far spring [FebruaryMarchs
| April 2023 and summer (Jure 2082 exam
| series apars

| Bocking windaw cpans for synaptic

:ass \gnmants, cptional units and any other

| centre ascecsed companents (f applicaibba)
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| Stage 5 (KS5 aniy)

|

| Cadling far learner regstraticns

| Complet ]

29 October

| Windaw for clarfication gueries on the
| synaptic assignmants dases
compleset (]

| E—

| Results of the first SEAiNG |Kam SeTies
| released ta centres CnnwlrhtD

Results of secand spring exam seres relaasad |
to centres |

16 May

Results of 8202 Leval 2 and 3 Electrical and |
Plumbing exams spring series released to |
contres

20 May

Deadling for baoking summear exams series |
omplese? [ |

20 May

Deadlne for submitting marks and evidence

to the Moderation Postal fior all Lewed 2 and |
Lewal 3 syncptic assignments |

27 May
Deadling for baoking 8202 Lavel Zand 3 |
Electrical and Flumibing summer exams

camplatat ] |

¥

Technicals Quality team:

Finalised synoptic assignments available from |
qualification webpages :
|

10 December

Boaking window cases for speing (Febnarg’ |
Marchy/pril 0127) exam series |

. —

10 December

Baaking window doses for synoptic |

assigremants, cpticnal units and any ather :

centre assessed components (f appdcable) |

and far Emglayer Invalwament (El) for Koy [

Stage 5 (K55) anly |
|

| First day of summar axam saries
1

Deadling for submitting cutcomes and
evidenca to the Moderation Portal cn optanal
assignments and any cther cerre assessed
companents (f applicable] ard El (K55 anly]

| Compluat

Final day of summer exam series

E: technicals.quality@cityandguilds.com

T. 0300 303 5352

Syricptic asssgnmant tasks for all Technica
Qualifications can be delvered 10 leamers
froem thes date |

Applications for all UCAS Undergraduate
courses, except those vath a 15 Octobar
deadine, chould arrive at UCAS by

1E:D0 (UK tima)
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2021 2022 |

|.F|rs( spring exam series begins

17 August*

Final resubts Lavel 3, including summer serias
assessments, assignments and gualification
ressults releazed to centras

Firal results Level 3, including summer series |
assessments, assignments and gualfication |
|
|

results released to bearners

24 August*™
Firal results Lavel 2, including summer senas

assessmaents, assignmants and gualification
results released to centres

Firal resufts Lavel 2, including summer seras |
assessments, assignments and gualification |
results released to learners |

|
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Exams series

For a timetable of the exams, please refer to the document on our website,
“‘Exam Timetable and submission deadlines for moderated assessments —
20227

* The timetable is listed by industry area.

* The booking window opened on 01 October for the spring and summer 2022
assessments and closes on 10 December 2022.

* These are dated exams available either as a paper-based exam or on the City
& Guilds evolve computer-based testing platform.

+« Some exams are only offered on paper due to the nature of the exam content.
* On-demand exams are not available. All exams are dated entry.

Please note: All exams must be invigilated according to the JCQ Instructions for
conducting examinations.

Cty2¥ | 1lm
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Exam timetable and submission
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What are the different styles of exams within a s
Technical Qualification?

Technical Qualifications are made up of:

A synoptic assignment (sometimes two, if delivered over 2 years)
« This is available as a Dated Entry booking. The date provided within the Walled Garden catalogue is the deadline date for final
submission to the Moderation Portal.

At least one theory exam
* These are available both as dated entry written papers and e-volve multiple choice exams. The date provided within the Walled Garden
catalogue is the actual testing date and time.

For Key Stage 5 Level 2 and Level 3:
* Mandatory and optional units
* Employer Involvement

Both are available as dated entry bookings. The date provided within the Walled Garden catalogue is the deadline date for final submission
to the Moderation Portal.

Cty2¥ | 1lm
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How do | know which exam to book? 0

Each qualification has a specific set of units, this is called the Rules of Combination.
Each qualification’s rules of combination can be found in the Catalogue page.

&
Cit 8&'
'Gzilds Ilm WalledGarden

w Rules of combination - interactive

Data - -
N Catalogue Quality Reports Settings ™ GBP 69.00 Use this interactive tool which will specify the minimum number of credits that need to be met, through the completion of particular units, in order for

services
qualification to be achieved

Select 5 pathway

Level 3 Advanced Technical Certificate in Animal Management - 0001 -
€ Backto search results
0172-30 Add to favourites Lesrmars must successfully schisve the following assessments ta gsin this qualification:
031 Level 3 Animal Management - Theary exam (1)
Level 3 Ad d Technical Certificate in Animal M -
eve vanced Technical Certificate in Animal Management 531 Level 3 Animal Management - Theory exam (1)
Accreditation Number (QAN): £071/7518/7 Plus

030 Level 3 Animal Management - Synoptic assignment (1)
301 Level 3 Principles of health and safety - Theory exam
302 Level 3 Undertake and review work related experience in the land- based industries - Portfolio

Last registration 31.12.2023 Last certification: 31.12.2026 830 Employer involvement
Plus cne assessment from optional units 306, 362, 364

Information

Provider: City & Guilds

}  Rules of combination - interactive

» Learning pathways
}  Units and Assessments

p Timetable

}  Additional information

Each pathway available appears within the dropdown
box in “rules of combination”
City2¥
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How do | know which exam to book?” o
Each unit is structured differently within Walled Garden.
1 H H H Units and Assessments
How they are set up can be found within the Units And Assessment section. z
Description Unit type Entrytype  Unit Credits '
code
ﬁg Level 3 Animal Management - Synoptic assignment (1) Moderated Dated 0172-030 N/A
@i ilm
Guilds I WalledGarden Level 2 Animal Management - Theory exam (1) Multiple Choice eVolve 0172031 M/A
Level 3 Principles of health and safety - Theory exam Moderated Dated 0172-301 N/A
Y Catalogue s::vai‘:ES Quality Reports Settings e
Level 3 Undertake and review wark related experience in the land-based industries - Moderated Dated 0172-302 NFA
Portfolio entry
Level 2 Biclogical systems of animals External Quality Dated 0172-306 N/A
Assurance entry
€ Back to search results
01 7 2- 30 P Level 3 Undertake estate skills - Assignment i:‘lsi:;ilcguahty 5::;.:! 0172.362 N/
Level 3 Advanced Technical Certificate in Animal Management Level 3 Business managemant in the Land-Basad sector - Assignment External Quality Dated 0172-364 N/A
Assurance entry
Accreditation Number (QAN): £01/7518/7
Provider: City & Guilds Level 3 Animal Management - Theary exam (1) Written Dated 0172-531 NfA
ortry
Lactregiciration fack cantifcation: Level 3 Employer involvement External Quality Dated 0172830  N/A
Assurance entry
Information
}  Rules of combination - interactive
—_leamina nathwavs
}  Units and Assessments
b Timetable The “Unit type” signifies how the assessment will be marked.
»  Additional information

Moderated is marked within the centre, and marks and a sample of evidence are to be uploaded
to the Moderation Portal for moderation.
Clty l Multiple Choice and Written are the types of exam and may be available on paper or online.
GUI|d I m External Quality Assurance is marked within the centre and then grades and a sample of
evidence will need to be uploaded to the Moderation Portal to be verified.
A City & Guilds Group Collaboration
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How do | know which units are covered within

each exam?

Each handbook has a full listing of all unit criteria available. Not all these units will appear on Walled Garden.
Some of the units will be completed within the Synoptic Assignment or the Theory Exam.

026/ QDuration: 160 minutes
26

Qualification structure

Forthe Level 2 Technical Certificate in Hairdressing the teaching programme must cover the
content detailed in the structure below:

Unit Unit title GLH

number

Mandatory
201 Principles and practices of hairdressing and barbering services 9o
202 Shampoo, condition and treat the hairand scalp 30
203 Cut hair using basic techniques 120
204 Style, set and dress hair g0
205 Colour and lighten hair 120

EXAMPLE

The Level 2 Technical Certificate in Hairdressing (6002-21) has mandatory
units of 201-205. These are covered within the criteria of unit 026/526 —
The online or paper-based theory Exams.

Cty:® | 1llm
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Unit Outcome Number %
of marks
201 1. Work safely in the salonfbarbershop 21 26
2. Understand hair, skin and scalp analysis
3.Understand communication techniques and expected behaviours in the
salon/barbershop
&. Advise clients and make recommendations throughout the service
202 2. Shampoo and condition hair 10 13
203 1.(unit 204) Prepare for styling and finishing hair 14 17
8204
2 2. (unit 203) Cut hair to achieve a variety of looks
205 1. Prepare to colour and lighten 20 25
2. Colour and lighten hair to achieve a variety of looks
NIA Integration across the units 15 19
Total 8o 100
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Multi-pathway Technical qualifications

Some Technical qualifications have different pathways which have different rules of combination, please see

below example for 0172-33:

w Rules of combination - interactive v

Use this interactive tool which will specify the minimum number of credits that need te be met, through the completion of particular units, in order for a

qualification to be achieved. Please note this is 3 Beta Version of the calculator.

Select 2 pathway

Level 3 Advanced Technical Extended Diploma in Animal Management (Zoos) (1 %

Learners must successfully achieve the following assessments to gain this qualification
031 Level 3 Animal Management - Theary exam (1)

OR

531 Level 3 Animal Management - Theory exam (1)

Plus

039 Level 3 Animal Management - Theory exam (2)

OR

539 Level 3 Animal Management - Theory exam (2)

Plus

030 synoptic assignment (1)

038 Level 3 Animal Management - Synoptic assignment (2)

301 Level 3 Principles of health and safety - Theory exam

302 Level 3 Undertake and review work related experience in the land- based industries - Portfolio
306 Level 3 Biological systems of animals - Assignment

367 Level 3 Undertake 5 specialist project in the land based sector - Assignment

833 Level 3 Employer involvemant

Plus four assignments from optionz| units 308, 309, 312, 315, 317, 319, 324, 326, 328, 329, 333 - 336, 366

Rules of combination - interactive

Use this interactive tool which will specify the minimum number of credits that need to be met, through the completion of particular units, in order for a

qualification to be achieved. Please note this is a Beta Version of the calculator.

Select a pathway

Level 3 Advanced Technical Extended Diploma in Animal Management (Science. w

Learners must successfully achieve the following assessments to gain this qualification
031 Level 3 Animal Management - Theary exam (1)

OR

531 Level 3 Animal Management - Theory exam (1)

Plus

045 Level 3 Animal Management - Theory exam (2)

OR

545 Level 3 Animal Management - Theory exam (2)

Plus

030 synoptic assignment (1)

044 Level 3 Animal Management - Synoptic assignment (2)

301 Level 3 Principles of health and safety - Theory exam

302 Level 3 Undertake and review work related experience in the land- based industries - Portfolio
306 Level 3 Biological systems of animals - Assignment

367 Level 3 Undertake a specialist project in the land based sector - Assignment

833 Level 3 Employer involvement

Plus four assignments from optional 308 - 310, 312 - 314, 316 - 317, 319, 326, 334, 335, 362

When booking assessments for a Technical qualification with pathways, please ensure you only book the
required assessments for that pathway. Booking additional/incorrect assessments may cause problems with

o O the certification process.
Cit 8&
oz | ilm
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‘Stepping up’ on a Technical qualification

Learners can step up within some Level 3 Technical Qualifications, such as from a 1-year (540) to a 2-year (1080)
qualification.

Stepping up —e.g from 0172-31 (540) to 0172-33 (1080)

* Centres must ensure the learner is registered again for the higher GLH qualification (0172-33)

Book all assessments under the higher GLH qualification that the learner will be taking in their second year
Note - Any assessments the learner has already undertaken do not require booking again (with the exception of
Employer Involvement)

Book the Employer Involvement for the higher GLH qualification (0172-33)
Note - This is required as the assessment code for El is different in the (540) and (1080).
The grade & a further sample of evidence for El will also be required for submission on the Moderation Portal. ’

¢ ©

Cty2¥ | 1lm
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Recommended reading for teams responsible for 0

booking assessments

City~
ek

A City & Guilds Group Busiess

https://www.cityandquilds.com/technical/resources-and-support

Technical Qualifications
How to book assessments

Updates

Teaching and learning resources

Thesa documents provide essential guidance and information for the delivery,
assessment and administration of the Technical Qualifications.

® Technical Quzlifications: Welcome pack 2021/22

B Technical Qualifications: Checklist for delivery 2021/22

® Technical Qualifications: Exams timetable spring/summer 2022

® Technical Qualifications: Autumn 2021 Technizals timetable

® Technical Quslifications: Qualification performance report 2020/21

® Tachnical Qualifications: Contact update form

® Tachnical Qualifications: Guide to teaching, learning and assessment

B Technical Quslifications: Guide to booking assessments

B Tachnicel Qualifications: Moderator Centre Visits Principles 2021/22

September 2020

® Technical Quslifications: Wekinar for booking assessments

i l ® Techniczl Quslifications: Employer Involvement centre guidance
I m ® Techniczl Qualifications: Marking ang moderation guide

B Tzchnica

Citygg‘

Guilds

A City & Guilds Group Collaboration

Qualifications: Generic forms
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What is a Moderation Visit?

For some Technical Qualifications, ephemeral evidence plays a significant part in the assessment and evaluation of candidate performance.
It is, therefore, the quality of the evidence collected by tutors during / at the time of the practical assessment that is vital.

For these qualifications, the end-of-year online moderation of learners’ work will be supported through a visit to the centre by the moderator
which we arrange to take place within the Spring. This will only be required in specified qualifications.

City;&%

Guilds

Full guidance on Moderation Visits is available in the Marking &
Moderation Centre Guide in Section 3 (page 20)

S I {
September 2021 .
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A City & Guilds Group Collaboration b . ‘




12 November 2021

Qualifications requiring a Moderation Visit

Qualification no. Qualification title
6002-21 Level 2 Technical Certificate in Hairdressing
6002-22 Level 2 Technical Certificate in Cutting and Styling Services
6002-23 Level 2 Technical Certificate for Hair Colouring Services
6002-31 Level 3 Advanced Technical Diploma in Hairdressing (540)
H a| r & 6002-20 Level 2 Technical Certificate in Barbering
B eau ty 23:222 Il:evel 3 Advan-ced Tecr\.nlcal F)lploma in Bar-berlng
- evel 2 Technical Certificate in Make-up Artistry
6010-30 Level 3 Advanced Technical Diploma in Media Make-up Artistry (540)
6010-31 Level 3 Advanced Technical Diploma in Theatrical, Special Effects and Media Make-up Artistry (540)
6003-20 Level 2 Technical Certificate in Beauty Therapy
6003-30 Level 3 Advanced Technical Diploma in Beauty and Spa Therapy (540)
6003-22 Level 2 Technical Certificate in Nail Treatments
6003-32 Level 3 Advanced Technical Diploma in Nail Technology (450)

i | ilm
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Qualifications requiring a Moderation Visit

Qualification no. Qualification title
H 0S p I ta| | ty 6100-20 Level 2 Technical Certificate Professional Cookery
6100-30 Level 3 Advanced Technical Diploma in Professional Cookery (450)

& Catering

7178-20 Level 2 Technical Certificate in Food Preparation and Service

iz | 1lm
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Qualifications requiring a Moderation Visit

Qualification no. Qualification title

7905-20 Level 2 Technical Certificate in Bricklaying

7905-30 Level 3 Advanced Technical Diploma in Bricklaying (450)

7906-20 Level 2 Technical Certificate in Site Carpentry
B u | I d | N g 7906-30 Level 3 Advanced Technical Diploma in Site Carpentry (450)
Se rvices 7906-21 Level 2 Technical Certificate in Architectural Joinery

. . 7906-31 Level 3 Advanced Technical Diploma in Architectural Joinery (450)

Engineering — _

7907-20 Level 3 Technical Certificate in Painting and Decorating

(B S E) 7907-30

Level 3 Advanced Technical Diploma in Painting and Decorating (450)

7908-20 Level 3 Technical Certificate in Plastering

7908-30 Level 3 Advanced Technical Diploma in Plastering (450)

8202-20 Level 2 Technical Certificate in Electrical Installation

8202-30 Level 3 Advanced Technical Diploma in Electrical Installation (450)
8202-25 Level 2 Technical Certificate in Plumbing

8202-35 Level 3 Advanced Technical Diploma in Plumbing (450)

i | ilm
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Qualifications requiring a Moderation Visit

Qualification no. Qualification title

0172-21 Level 2 Technical Certificate in Animal Care

0172-30 Level 3 Advanced Technical Certificate in Animal Management

0172-31 Level 3 Advanced Technical Diploma in Animal Management (540)

0172-32 Level 3 Advanced Technical Extended Diploma in Animal Management (720)
L an d _ 0172-33 Level 3 Advanced Technical Extended Diploma in Animal Management (1080)
B ase d 0171-28 Level 2 Technical Certificate in Land-Based Engineering

0171-38 Level 3 Advanced Technical Extended Diploma in Land Based Engineering (1080)

0172-26 Level 2 Technical Certificate in Equine Care

0172-35 Level 3 Advanced Technical Certificate in Equine Management

0172-36 Level 3 Advanced Technical Diploma in Equine Management (540)

0172-37 Level 3 Advanced Technical Extended Diploma in Equine Management (720)

0172-38 Level 3 Advanced Technical Extended Diploma in Equine Management (1080)

|
4 o
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Qualifications requiring a Moderation Visit

Qualification no. Qualification title
0174-20 Level 2 Technical Certificate in Horticulture
0174-36 Level 3 Advanced Diploma in Horticulture (540)
0174-37 Level 3 Advanced Technical Extended Diploma in Horticulture (1080)
0174-21 Level 2 Technical Certificate in Forestry & Arboriculture (360)
L an d _ 0174-38 Level 3 Advanced Technical Extended Diploma in Forestry and Arboriculture (1080)
0175-20 Level 2 Technical Certificate in Floristry
B as ed 0175-30 Level 3 Advanced Technical Diploma in Floristry (540)
0171-20 Level 2 Technical Certificate in Agriculture
0171-31 Level 3 Advanced Technical Diploma in Agriculture (540)
0171-33 Level 3 Advanced Technical Extended Diploma in Agriculture (1080)
0173-20 Level 2 Technical Certificate in Land and Wildlife
0173-35 Level 3 Advanced Technical Diploma in Land and Wildlife Management (540)
0173-37 Level 3 Advanced Technical Extended Diploma in Land and Wildlife Management (1080)

¢ ©
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What is a Moderation Visit?

The objective of the moderation visit is to:

* Observe and ensure that evidence gathered by the tutor during the practical elements of the synoptic assessment is sufficient, valid
and reliable enough to support any subsequent marking or moderation of the synoptic assessments

+ Allow the independent collection of evidence by the moderator, providing a benchmark against which to compare the tutor-produced
evidence, especially where photographic evidence cannot provide valid or complete backing to support tutor evidence.

« Ensure that any guidance and feedback on evidence gathering and recording can be applied to the whole cohort — we attempt to,
and encourage, the visit to take place as early as possible in the synoptic assignment assessment window.

After the visit has taken place, centres will receive Moderation Visit Feedback from the moderator (sent to centres by the Technicals
Quality team). The centre IQA or lead marker is expected to make sure that any feedback provided by the moderator during the visit is
then used to ensure the production of high-quality evidence by all tutors/markers, which will support the subsequent marking and
moderation. Centres must take this feedback into account before continuing their assessment and marking activity. This may also mean
reviewing the evidence collected for candidates who completed the practical assessment task prior to the visit, if necessary.

Important
Visiting moderators are not in a position to give feedback on the accuracy of centre marking, or to ’
comment on whether candidates are likely to pass or fail. ®

Wik | 1llm .
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During the Moderation Visit "0

During the visit, the moderator will work alongside, but independently of, the centre markers. Moderators will observe the sample of
candidates identified and take notes on performance in such a way as to support their subsequent remote moderation. Once the candidate
sample has been observed, the moderator will review the evidence they have gathered, alongside the evidence gathered by the marker(s) for
these candidates. This includes marker notes and any appropriate supporting evidence e.g. photographic evidence. The moderator will then
provide verbal feedback to the IQA (or lead marker) on the following areas:

» whether the evidence produced by the assessor/s was appropriate for the task, focused on the right areas and aligned with the correct AOs
» whether the evidence collected by the learner & marker was sufficient, valid and of the appropriate quality to support marking and moderation

» whether the evidence collected provided clear descriptions of the performance which validated / justified any subjective language / conclusions
(e.g. what about the performance made it ‘good’ or ‘excellent’)

» whether markers / tutors are collecting evidence on learner performance across the full range of AOs

» whether additional evidence could be provided to ensure that the moderator gets a clearer view of the learner
performance

* Advice and guidance on the format of the tutor/marker notes and the nature of any supporting evidence (e.g.
whether photographs validly represent the candidates’ work, how to label/ identify this evidence)

* A comparison of the evidence gathered by different tutors/markers highlighting examples of good and poor practice
(where relevant)

* Any follow up actions that the centre should take

Cve¥ | Ilm
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Arranging a Moderation Visit "0

What happens next?

« The Technicals Quality team will use data of synoptic bookings to allocate a moderator to each centre for the visit.

« If a Moderation Visit is required, the moderator will contact your centre to establish the dates you will be carrying out the synoptic tasks
including ephemeral evidence. The moderator will contact the main contact person, as detailed on your centre’s Contact Update form. The
moderator will need to observe any practical task, which generates significant ephemeral evidence.

« The centre must provide the proposed scheduling for this part of the assessment along with details of all markers and standardisation leads /
Internal Quality Assurers (IQAS).

« The moderator will send the centre contact a Moderation Visit Sample form, confirming the visit date and the requirements of the day (to
take place as early as possible). Centres are expected to complete and return the form to include their sample of candidates to be observed.

* Moderators should ideally observe a sample to include the range of markers (where more than one is involved). Centres should consider
this when planning their practical assessments.

Advice

Sample size — moderators will ask to observe a minimum of six candidates. Where there are fewer than six
candidates in a cohort, then all learners should be observed. The group should ideally include candidates across
the range of performance. Centres can use predicted grades to evidence this. Where there is more than one
marker involved, ideally the group should include candidates marked by each marker.

Cty2¥ | 1lm
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The Moderation Portal

The Moderation Portal is a secure online dedicated platform designed to support centres and Moderators with the electronic transfer of
candidate marks and evidence for Moderation.

Upon release of the Moderation Portal, all centres will receive one set of login credentials to an Adminstration account, which can then
be used to create other accounts for markers / assessors to be able to input marks and upload evidence.

There is a Moderation Portal User Guide on the website, and we will offer webinars to centres in March and April in order to support
you with the evidence upload process.

City 2 ‘

Guilds

Moderation Portal

Cit .
Guilds

Moderation Portal
Centre user guide

Login
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The Moderation Portal

Centres are required to upload marks for all candidates, plus a sample of evidence for each assessment component to the Portal, in line
with the key deadlines:

20t May 2022 Deadline for submitting marks and evidence to the Moderation Portal for synoptic assignments
17th June 2022 Deadline for submitting grades and evidence to the Moderation Portal on optional assignments and any other centre-
assessed components (if applicable) and employer involvement (KS5 only)

Important
The Portal shows all candidates registered and booked through the Walled Garden for Technical Qualifications.
If you have not booked all relevant units of assessment as per the booking guidance, your candidates will not show on the Portal

for the unit(s).
Therefore, if these bookings have not been made, you will not be able to submit your marks and evidence to the Moderator and the

candidate(s) will not achieve a grade for the qualification.
®

®

Cty2¥ | 1lm
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Getting ready for the Moderation Portal

Prior to marking and moderation, centres must ensure the following:
+ Candidates are registered on to the relevant Technical Qualification
+ Candidates are booked against all relevant assessments (see rules of combination on the ‘catalogue’ for more details).

Cityo¥
. . City & Guilds Technical Qualifications AGlilej
We ask that all Technicals centres update us using the Contact Contoct update form

U p d at e FO r m fo r TeC h n |Ca| Q u al |f| Cat| 0 ns . ‘;I:.;E request this farm 10 be completed by all canmes imending to deliver Technical Qualfication for the 2020 21 acadamic year. We'd lik 1o keep in touch with you 5o that you den's miss out en key

s designed to suppart your delivery. Please suk d form to tect m,

our personal data with the utmast care and privacy. We will only process your personal data in accordance with our privacy policy available here, and you may change your preferences
cribe at any time, just contact the Technicals Quality team.

This includes a contact person who will hold the main Corte deai
ini [ ' [ [ T [T |
administrative Moderation Portal account, as well as somebody

who will be available throughout July to support with any o
additional evidence requests.

Job Title / Role:

Email Address:

Contact Number:

This is the person within your centre nominated to receive all
ecommunications in regards to Technical Qualifications

Similar ta a Quality Comtaet, this person would be respansible for
disseminating infarmation internally and be first psint of eontact for
City & Guilds queries.

Moderation Portal contact

Name:

Email Address:

This person will receive the initial account details, user quide and be
responsible for setting up additional user accounts for all other staff
within your centre. Please refer to the latest version of the Moderation
Portal user guide for mare detail

Additional evidence contact

Name:

Email Address:

This person will need to be available throughout July to support with
any additional evidence requests as part of the awarding process and
faeilitate the upload of this evidence to the Moderation Partal

Cty2¥ | 1lm
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Moderation Portal user accounts

There are two different types of account on the Moderation Portal:

Administration Account

« This is the generic account created by City & Guilds for each Technicals centre — there is one admin account per
centre

* You will be able to identify this as the username will be the Centre Number, e.g. 012345A.

« This account is used to create new users and manage existing users (Markers, Assessors IQA’s etc.) who have
access to the Portal.

* You cannot input marks or upload evidence on this account

Marker Accounts
» The holder of the Administrator account must create further “Marker” accounts within the Portal for your centre.

» Marker accounts are assigned to specific qualifications and can input marks and upload evidence for their
allocated qualifications.

Wik | 1llm .

A City & Guilds Group Collaboration . ‘




Evidence to be submitted

*
®
®
L 4
*
®
]
*
|
City&*‘ #l.
Guilds ium PN
A City & Guilds Group Collaboration >



12 November 2021

The Moderation Portal — what needs to be submitted?

: Component Submissions

Synoptic Assignment : » All candidate marks
. » Representative sample of candidate evidence (complete assignments)

: = All relevant forms, completed fully and accurately

Other centre-assessed components . All candidate grades
. [e.g. optional and mandatory units) . » Representative sample of candidate evidence, for one unit
: # All relevant forms, completed fully and accurately

- Employer Involvement component* *» All candidate outcomes
(Key Stage 5 only) : » Completed planner and tracker
i # Cohort sample evidence {g.g. attendance registers)

All candidate marks (for synoptic assignments) and grades (for optional/mandatory units) must be entered onto the Moderation Portal.
Samples of evidence must be provided, in line with the sample requirements.

All recording forms must be provided. ‘ .
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Uploading evidence for the synoptic assignment

Candidate evidence must be uploaded to the Moderation Portal, and this must be provided as a sample of candidates within the cohort:

Mo of candidates . Sample size

12orfewer All candidates.

Hlm .......................................... 1}_ ...........................................
-1 01-200 15

Mcetha n EUD .................................. E.C.I .........................................

This sample must include the highest marked and the lowest marked candidate work, and a representative range in between.

Centres must also consider:

« The inclusion of work marked by all markers for the assignment (where there is more than one marker)

* The marker-to-candidate ratio (ie. If one marker marked the majority of the work, this should be reflected in the make-up of the sample)
* Inclusion of any candidates observed during the moderation visit (where relevant)

* Evidence from any candidates identified on the Personal Interest Form (if it used) should be included in addition to the sample.

Cty2¥ | 1lm
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The Moderation Portal — documentation to submit . e

Alongside the candidate’s evidence for the synoptic assignment, centres must ensure the internal documentation is submitted.
Copies of the recording forms are available on each qualification page on the City & Guilds website, in the documents section. Further
generic forms are on the Resources and Support page for Technical Qualifications.

Purpose Copy can be found:
Practical Observation form To be used by markers and tutors to record detailed evidence of candidate’s Qualification page: Alongside the
(PO) performance during practical observations. synoptic assignment material

Candidate Record Form (CRF) To used by markers and tutors to log their remarks and justifications for the marks Qualification page: Alongside the

awarded against each Assessment Objective synoptic assignment material
Used by the candidate and centre to record information used for authentication of e ) .
. .. . ) . : . Qualification page: Alongside the
Declaration of Authenticity evidence and as a declaration of authenticity. It also documents any information on : : .
) : ; synoptic assignment material
the amount of support provided to candidates during assessment
Centre Standardisation Th|§ formis to conflrm that the centre undertook !nternal standardisation for the Technicals “Resources and Support’
| ) marking of the synoptic assessment, where there is more than one marker for the 20e — “generic forms”
Declaration Form assessment. page — g
Used by centres to upload additional information relevant to moderation to the Technicals “Resources and Support”
Personal Interest Form platform e.g. indication when a marker has a personal interest in a candidate (for page — “generic forms”

example a parent or other relation)
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The Moderation Portal — documentation to submit

6010 Level 2

6010 Level 3

Examiner and Qualification Reports

5
g
<
>
> <

6010-30 Level 3 Advanced Technical Diploma in Media Make-up

z
3
<

The recording forms which are
specific to each learner can be

found within the qualification e A e b M ey il pech
pages on the website.

These recording forms are the Practical
Observation form, Candidate Record
Form, and Declaration of Authenticity

TAG Assessment Support Materials

I

<

]
§
|
>

y
%
<

s
<

@] 6010-031 2022 Synoptic assignment 107
recording forms docx KB o
09 Sep
2021 .
8 6010-031 2022 Synoptic Assignment 389
with adaptations v1-0 pdf KB O .
2021
@] 6010-034 2022 Synocptic assignment 107 ’ .
H 3 recording forms docx KB
ye | 1llm mee e o m
GUIIdS 2021
. . . 8 6010-034 2022 Synoptic Assignment 407
A City & Guilds Group Collaboration
ty P with adaptations v1-0 pdf KB . ‘
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The Moderation Portal — documentation to submit

Further generic forms which are
needed (not specific to any one
gualification) can be found within
the Teaching and Learning
Resources on the Technicals
Resources and Support page of
the website.

Cty2¥ | 1lm
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Teaching and learning resources A

These documents provide essential guidance and information for the delivery,

assessment and administration of the Technical Qualifications.

" Technical Quzlifications: Welcome pack 2021/22

" Technica slifications: Checklist for delivery 2021722

" Technical Qualifications: Exams timetable spring/summer 2022

® Technical Qualifications: Autumn 2021 Technicals timetable

® Technical Qualifications: Qualification performance report 2020/21

" Technical Qualifications: Contact update form

" Technical Qusalifications: Guide to teaching, learming and asssssment
® Technical Qualifications: Guide to booking assessments

® Technical Qualifications: Maderator Centre Visits Principles 2021/22
" Technical Qusalifications: Webinar for bocking zsssssments

" Technical Quslifications: Emplaysr Invelvement cantre guidancs

® Technical Qualifications: Marking and moderation guide

* Technical Qualifications: Generic forms

" Technical Quzlifications: Requirements for uploading svidence

® Technical Quslifications: Employer Inveolvement planner and tracker
" Technical Qualifications: Employer Invelvement planner and tracker exemplar
® Tachnical Quslifications: Practics| Observation forms - beast practics
u

Qualification Assessments - potential error netification form

echnical Qualifications: An Introduction to Technicals recorded presentation
2019/20 - Watch the video | Download the slides

® Technical Quslifications: Synoptic assignment feedback form 2021/2022

These recording forms include the
Personal Interest form, and Centre
Standardisation Declaration form
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The Moderation Portal — evidence requirements

Documents DOC Microsoft Word 2003-2007
DOCX Microsoft Word 2010+
L. ) i XLSX Microsoft Excel 2010+
+ The numper of_ documents should t_)e kept _to a minimum and where possible evidence for full tasks should be kept LS Microsoft Excel 20032007
together Ina Slngle Compressed (leped) flle' PPS Microsoft Power Point 2003-2007
. ) . PPT Microsoft Power Point 2003-2007
«  We recommend evidence for all tasks being scanned as 1 single document to PDF, please try to clearly label the PPTX Microsoft Power Point 2010+
evidence for the tasks prior to scanning for easy reference. PDF Portable Document Format. Adobe
HTM Text/HTML
* Formats to be compatible with Windows (and Mac): Please see the list of file formats which are accepted, to the right. HTML Text/HTML
ZIP Compressed File Container
* Photos should be kept to the recommended amount for each task (as specified in the synoptic material). GIF Graphics Interchange Format
PNG Portable Network Graphic
+  Photos/images should be clear and fully display the evidence required — any which do not show fine details should be JPEG Image
discarded as these will not be useful for moderation. PG Image
BMP BitMap Image
+ Documents scanned in should be checked for clarity, in particular with hand-written documents. Drawings / sketches V“Cif/ 2“jf°
should be in very dark pencil or pen. —
WMA Audio
. . . . . . . . .. MP4 Video
* Things to consider: lighting, clarity of image — does it show the learners work appropriately — is it too dark, too far away, oT Quick Time Video
does it need to be full length? ey Video
. L . . WMV Video Windows Media
* Helpful Tip —we recommend centres to copy and paste each individual photo/image into one document (preferably AVI Video
Word) with annotations to describe the activity e.g. “Task 2 Results of hair colour”. T Basic Text
CLSS Java Class File .
SWF Shockwave Flash
MSG Outlook Message
oDT Open Office .
CityS* MHT Message
GUiIdS I m CAF Audio x-caf
A City & Guilds Group Collaboration . ‘ . ‘
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Communicating with your Moderator

>
Y A
y X
g .:
X
g X
’

-

.

Moderators may need to request additional evidence if there was not sufficient evidence
to make an informed decision or where evidence is missing.

This may be for individual candidate records, or perhaps the whole cohort of learners —
in this case, the moderator will refer these candidates back to a centre within the
Moderation Portal, and will notify you of what is missing via email.

This may be because some of the required evidence was missing from the original
upload, or perhaps the moderator needs to extend their sample and needs to see work

from additional learners.

Cty2¥ | 1lm
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Communicating with your Moderator

There are two stages of the year when your moderator may be in touch:

1) During and around moderation visits (where applicable for the
qualification)

2) During and around the remote moderation of uploaded evidence

If a centre has had a visit from a City & Guilds moderator during the
spring, the same moderator will be allocated to complete the remote
final moderation process — however this may not always be possible.
Centres will be provided with a list of their moderators and their contact
information.

Moderators will be provided with the contact details of the main contact
person and will conduct all communication via them. Moderators will
only contact centres if there is a requirement for further evidence or to
discuss a query or question with you.

All communication with your moderator should be by telephone or email.
Although there is a “messages” function within the Moderation Portal,
this is not monitored and messages will not be picked up.

i | ilm
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Events and Webinar resources =0

Highly recommended:

Cat 8& FIND COURSE / QUALIFICATION  FIND CENTRE . . . .
(Iiy'l ) s A four-part audio presentation, led by one of City & Guilds

Wi Principal Moderators, aims to guide and support centres in the
COVID-19 OUROFFER  QUALIFICATIONS  APPRENTICESHIPS | TECHNICALS | TLEVELS QUALIFICATION DELIVERY INTERNATIONAL EVENTS HELP dellvery’ evldence Collection and marklng Of the TeChniCa.I

DELIVER TECHNICAL QUALIFICATIONS ~ STUDY TECHNICAL QUALIFICATIONS ~ SUBJECT AREAS ~ RESOURCES AND SUPPORT  EVENTS AND WEBINARS Qua“ﬂca’“on Synop“c aSS|gnmentS These b|te_S|Ze Web”‘]ars

ik e it il e illustrate common pitfalls as well as give recommendations for

best practice in centres.
Events and webinars
for Technical

Qualifications and
TechBac

Free webinars Technical Qualifications

Sulie o Sypoalc
EE B N

Assessment 2019

This four part audio presentation, led by one of City & Guilds Principle Moderators,

(Part 1)

aims to guide and support centres in the delivery, evidence collection and marking of

the Technical Qualification Synoptic Assessments. These bite size webinars cover the

fo ‘O'-‘.‘IﬁC_\ and each will illustrate common pl'.'-é‘ s as well as recommendations for best TECHNICALS

practise in centres:

_ 18 December 2018
_ . . . Pl o) 00671243
" Part 1 - Delivery of the Synoptic assessment Qualifications
" Part 2 - Learner and centre produced evidencs for ths synoptic assessment
. P ML L =» Study Technical
Fart 3 — Marking and standardisation :

® Part 4 - Submission of the svidence to City & Guilds vis the Moderation Portal
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Subject-specific marking and standardisation support

Videos aimed to support best practice and to aid centres in their internal standardisation of synoptic assignments, 20-30 minutes duration

)
ity

Subject specific
Centre stan dardisation training
Hair and Beauty Technical Award (3038)

City & Guilds

Citygx'

Guilds

ilm

A City & Guilds Group Collaboration

Subject specific
Centre standardisation training
Food and Beverage Services 6103

City & Guilds

City ¥

Guilds

Electrical Installation

Subject specific standardisation training
8202 Level 2 and Level 3

¢
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Technical Advisors - Contact Detalls

Bee Hurd
Bee.Hurd@cityandguilds.com

David Pye
David.Pye@cityandquilds.com

lan Roberts
lan.Roberts@cityandquilds.com

Paul Tunnicliffe
Paul.Tunnicliffe@cityandquilds.com

Simon Yorke
Simon.Yorke@cityandquilds.com

Amelia Woodward
Amelia.Woodward@cityandguilds.com

Robert Mallender
Robert.Mallender@cityandquilds.com

Paul Brown
Paul.Brown@cityandguilds.com

Suzi Gray
Suzi.Gray@cityandguilds.com

Sarah Fillaudeau
Sarah.Fillaudeau@cityandquilds.com

Ken Gaines
Ken.Gaines@cityandquilds.com

Jason Howe
Jason.Howe@cityandguilds.com



mailto:Bee.Esdaile@cityandguilds.com
mailto:David.Pye@cityandguilds.com
mailto:Robert.Mallender@cityandguilds.com
mailto:Ianm.Roberts@cityandguilds.com
mailto:Paul.Brown@cityandguilds.com
mailto:Jason.Howe@cityandguilds.com
mailto:Paul.Tunnicliffe@cityandguilds.com
mailto:Simon.Yorke@cityandguilds.com
mailto:Amelia.Bodle@cityandguilds.com
mailto:Suzi.Gray@cityandguilds.com
mailto:Diane.Mitchell@cityandguilds.com
mailto:Ken.Gaines@cityandguilds.com
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2 o
® .
Technicals Quality Team LA
e O
. . . : ¢ ®
@ technicals.quality@cityandguilds.com
e @
T ) @ ®
B 0300 303 5352 ®
¢
Available: Monday to Friday 08:30 to 17:00
® ®
We are here to support you with general queries regarding all aspects of the delivery, * *
assessment and moderation of Technical qualifications.
_ H o e
What we support with:
@
*  Where to find the right documents and information
* General queries about Technical qualifications ‘ ’
* The timeline for registrations, bookings and the moderation process (but not with the
actual registrations and bookings)
« Technical Qualification Approvals (QAPS) ® o )
* Exam timelines
* Moderation processes and timelines =
* Support and guidance with the Moderation Portal ‘
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